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Mission & Values

Our Vision

Quinsigamond Community College is a premier learning
community...recognized for teaching and learning excellence,
relevant and responsive programming, students’ success, and
community outreach and impact. We thrive as a vital regional
asset and first choice for transforming lives and sustaining
healthy, prosperous communities. All are welcomed and
embraced in our community, where students come first and
faculty and staff strive to develop potential and help make
dreams come true.

At QCC, we excite...we ignite...we open new vistas of
opportunity.

Our Mission

Quinsigamond Community College is the gateway to
advanced educational and employment opportunities in
Central Massachusetts. We are a public, student-centered
institution of higher learning, providing accessible, affordable,
high quality educational and training programs and services
that are relevant and responsive to diverse regional and
student needs.

Our Mission Principles

In fulfillment of our mission, the college community commits
to the following principles:

» Students First

* Teaching and Learning

* Comprehensive, Flexible Programming and Services

* Open Access to Learning

Potential for Success

e Community Outreach and Support
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Our Values

Faculty and staff infuse life in our vision and live our mission
principles by creating and sustaining a college climate

and culture where all are warmly welcomed, accepted and
valued for their individual dignity and worth. We recognize
the importance of diversity and acknowledge the rich and
unique contributions that each community member makes to
advance the College. To this end, the following values guide
our individual actions and community interactions:

* Excellence and Quality

* Integrity and Accountability

* Inclusiveness

« Cooperation and Collaboration

* Respect and Trust

* Open, Civil Communications and Collegiality

* Creativity and Innovation

QCC Land Acknowledgement
Statement

We want to acknowledge that we gather as Quinsigamond
Community College on the traditional land of the Nipmuc,
past and present. While a land acknowledgment statement

is an important initial step and not enough, it is a necessary
decolonial practice that promotes indigenous visibility and
social justice, reminding us that we are on settled indigenous
land. We condemn the unjust deeds done in the past and
honor with gratitude the land itself and the indigenous people
who have stewarded it throughout the generations. We
commit to continuing to work for peace and reconciliation and
to be better neighbors and caretakers of the land we inhabit.

College Community Statement

At Quinsigamond Community College, we promote a positive
environment for all students, staff, and faculty. The College is
a community where kindness and respect are integral to our
values, ensuring that everyone feels seen, heard, respected,
and valued.



2026 - 2027

Welcome

A Message from the President

Dear Future Student,

Welcome to Quinsigamond Community College (QCC), where
your dreams of a bright and exciting future can become a reality.
At QCC, we pride ourselves on being more than just a college —
we are a close-knit community, committed to supporting you in
your academic aspirations. Since the college’s founding in 1963,
QCC has evolved and grown. Today we offer more than 100
degree and certificate programs, alongside a wide range of non-
degree options through our Center for Workforce Development
and Continuing Education. No matter where your career desires
lie, we have the resources and opportunities to help you succeed.

Whether you're fresh out of high school, looking to switch
careers, hoping to advance in your current field, or looking

to try something new, there's a place for you here. We offer

an affordable, hands-on education with small class sizes and
dedicated professors, many of whom bring real-world industry
experience into the classroom. Additionally, our Access,
Opportunity and Institutional Compliance Office is here to ensure
that we create a welcoming and supportive environment for
every student.

Our Student Success Center is at the heart of our commitment to you, providing a positive and nurturing learning experience. Our
Admissions counselors will help guide you through the enroliment process, and our academic advisors are here to assist you in designing
a personalized academic path that aligns with your goals.

We understand that each student has unique needs, and we’re proud to offer a variety of support services tailored to our diverse student
body. From financial aid advisors who work closely with you to craft a financial plan that fits your life, to tutoring services (both in-person
and online), counseling, wellness programs, and support for parenting students and veterans — we’re here to help you succeed. Be sure to
explore the Student Services section of our catalog for a complete list of resources.

QCC is also part of two important state programs designed to make higher education even more accessible and affordable for
Massachusetts residents: MassReconnect and MassEducate. Make sure to visit www.QCC.edu/free to learn more.

Whether you prefer remote, online, or in-person classes, QCC offers flexible learning options at various locations, including our main
campus on West Boylston Street, as well as in Southbridge, downtown Worcester, and the Worcester Senior Center. No matter where
you're located or how you like to learn, we have a course option that will work for you.

Our faculty, staff, and administration are committed to supporting you in achieving your higher education goals, and we eagerly look
forward to being a part of your educational journey.

Sincerely,

s

Luis G. Pedraja, Ph.D.
President

<
.

auinsicaMoND communiTy coLLecE [l



QCC Board of Trustees

Linda Maykel, DDS, Chair
Eric Goodwine, Vice-Chair
Max German

Maricelis Gonzalez

Jorgo Gushi
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Lynn Keeley

Noah MacDonald, Student Trustee
Jessica Mandes

Satya Mitra, Ph.D.

Barur R. Rajeshkumar, Ph.D.

Massachusetts Board of Higher Education

Chris Gabrieli, Chair
Harneen Chernow, Vice Chair
Danielle Allen, Ph.D.

Dr. Lisa B. Battaglino, State University Trustee
Representative

Mary Burns, University of Massachusetts Trustee
Representative

Ann Christensen

Veronica Conforme

Alex Cortez

Mike Hannigan, Student Voting Member
Christina Royal, Ed.D.

Patrick Tutwiler, Ph.D., £x Officio, Secretary of
Education

Bill Walczak, Community College Trustee
Representative
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Noe Ortega, Ph.D., Ex Officio, Commissioner of
Higher Education, Secretary to the Board

Hannah Rosenkrantz, UMass Student Segmental
Advisor
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l NECHE

New England Commiission
of Higher Education, Inc.
Accredited Member

Quinsigamond Community College is
accredited by the New England Commission
of Higher Education, Inc. (NECHE), formerly
the New England Association of Schools and
Colleges (NEASC).

Inquiries regarding the accreditation status
by the Commission should be directed to
the administrative staff of the institution.
Individuals may also contact:

New England Commission of Higher
Education

301 Edgewater Place,
Suite 210 Wakefield, MA 01880
781.425.7785 | www.neche.org

2026 - 2027

Individual Programs of Study are also fully accredited by various agencies:

Practical Nursing & Nurse Education
Programs: Accredited by The
Accreditation Commission for Education
in Nursing (ACEN)

Occupational Therapy: Accredited
by The Accreditation Council for
Occupational Therapy Education of
the American Occupational Therapy
Association (ACOTE)

Medical Assisting: Accredited by The
Commission on Accreditation of Allied
Health Education Programs (CAAHEP)
based on recommendations of the
Medical Assisting Educational Review
Board (MAERB)

Radiologic Technology: Accredited
by the Joint Review Committee on
Education in Radiologic Technology
(JRCERT)

Respiratory Care: The Commission
on Accreditation for Respiratory Care
(CoARC)

Dental Hygiene & Dental Assisting: The
Commission on Dental Accreditation
(CODA) of the American Dental
Association

EMS/Paramedic: Accredited by
Commission on Accreditation of

Allied Health Education Programs
(CAAHEP) based on recommendations
of the Committee on Accreditation

of Educational Programs for the
Emergency Medical Services Professions
(CoAEMSP)

Surgical Technology: Accredited by
Commission on Accreditation of Allied
Health Education Programs (CAAHEP)
based on recommendations of the ARC/
STSA

Early Childhood Education: Accredited
by the National Association for the
Education of Young Children

Equal Opportunity/Affirmative

Action Policy

Quinsigamond Community College is an affirmative action/

Contact Information

« Sara Simms: ssimms@qcc.mass.edu | 508.854.2757

equal opportunity employer and does not discriminate on the

basis of race, color, national origin, ethnicity, sex, disability,

religion, age, veteran status, genetic information, pregnancy

» Title IX: TitleIX@qgcc.mass.edu

Clery Statement

or related conditions, gender identity, sex characteristics, sex
stereotypes or sexual orientation in its programs and activities
as required by Title IX of the Educational Amendments of
1972, the Americans with Disabilities Act of 1990, Section

504 of the Rehabilitation Act of 1973, Title VII of the Civil
Rights Act of 1964, and other applicable statutes and college
policies. The College prohibits Sex-Based Harassment.
Inquiries or complaints concerning discrimination, harassment,
or retaliation shall be referred to the College’s Affirmative
Action Officer and/or Title IX Coordinator, the Massachusetts
Commission Against Discrimination, the Equal Employment
Opportunities Commission or the United States Department
of Education’s Office for Civil Rights.
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Quinsigamond Community College’s Annual Security Report
is available to the College community. This report includes
statistics for the previous three years concerning reported
crimes that occurred on campus; in certain off-campus
buildings or property owned or controlled by Quinsigamond
Community College; and on public property within, or
immediately adjacent to and accessible from, the campus. The
report also includes institutional policies concerning campus
security, such as policies concerning sexual assault, and other
matters. A copy of this report can be obtained by contacting
the Campus Police or by accessing the following website:

www.QCC.edu/clery
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College Calendar

Monday
Monday
Tuesday
Wednesday
Thursday
Thursday
Friday
Wednesday

Saturday
Monday
Tuesday
Wednesday
Thursday
Friday
Wednesday

Monday
Tuesday
Tuesday
Wednesday
Wednesday

Thursday
Tuesday

Monday
Mon. - Mon.
Tuesday
Wednesday
Friday
Thurs.- Sun.
Wed. - Tue.

Tuesday
Wednesday
Thursday

Friday
Wednesday
Wednesday

Sunday
Monday
Tuesday

Summer 1
May 25 Memorial Day - NO CLASSES
May 25 Last Day of Open Registration Period
May 26 Classes begin
May 27 Last day to Add/Drop/Swap for Enrolled Students
May 28 Withdrawal period begins
June 18 Last day to withdraw without penalty
June 19 Juneteenth Independence Day - NO CLASSES
July 1 Last day of classes/exams
Summer 2
July 4 Independence Day
July 6 Last Day of Open Registration Period
July 7 Classes begin
July 8 Last day to Add/Drop/Swap for Enrolled Students
July 9 Withdrawal period begins
July 31 Last day to withdraw without penalty
August 12 Last day of classes/exam
Fall 2026
September 7 Labor Day - NO CLASSES
September 8 All College Day - NO CLASSES
September 8 Last Day of Open Registration Period
September 9 Classes begin
September 16 Last day to Add/Drop/Swap for
Enrolled Students
September 17 Withdrawal period begins
October 6 Faculty and Staff Professional Development
Day - NO CLASSES
October 12 Indigenous Peoples’ Day - NO CLASSES

Oct. 26 - Nov. 9 Registration for returning/active students

November 10 New student registration begins
November 11 Veterans Day - NO CLASSES
November 20 Last Day to withdraw without penalty
Nov. 26 - 29 Thanksgiving Recess - NO CLASSES
Dec.16 - 22 Final week of classes

Fall 12026 (7 week)

September 8 Last Day of Open Registration Period
September 9 Classes begin
September 10 Last day to Add/Drop/Swap for

Enrolled Students
September 11 Withdrawal period begins
October 14 Last Day to withdraw without penalty
October 28 Last day of classes/exams

Fall 2 2026 (7 week)

November 1 Last Day of Open Registration Period
November 2 Classes begin
November 3 Last day to Add/Drop/Swap for

Enrolled Students

Wednesday
Friday

Tuesday

Sunday
Monday
Tuesday

Wednesday
Wednesday
Monday

Wednesday

Friday

Sunday
Monday
Monday

Tuesday
Monday
Tuesday

Sun. - Sat.
Sunday
Mon. - Fri.
Friday
Monday
Monday
Wed - Tues
Friday

Sunday
Monday
Tuesday

Wednesday
Friday
Thursday

Sunday
Monday
Tuesday

Wednesday
Friday
Tuesday

November 4
December 4

December 22

Withdrawal period begins
Last Day to withdraw without penalty

Last day of classes/exams

Intersession 2027

January 3 Last Day of Open Registration Period
January 4 Classes begin
January 5 Last day to Add/Drop/Swap for
Enrolled Students

January 6 Withdrawal period begins
January 13 Last day to withdraw without penalty
January 18 Martin Luther King Jr. Day - NO CLASSES
January 20 Last day of classes/exams

Spring 2027

January 22 All College Day - NO CLASSES
January 24 Last Day of Open Registration Period
January 25 Classes begin
February 1 Last day to Add/Drop/Swap for
Enrolled Students

February 2 Withdrawal period begins
February 15 President’s Day - NO CLASSES
March 2 Faculty and Staff Professional Development
Day- NO CLASSES

March 21- 27 Spring recess - NO CLASSES
March 28 NO CLASSES

Mar. 29 -April 9 Registration for returning/active students

April 9 Last day to withdraw without penalty
April 12 New student registration begins
April 19 Patriot’s Day - NO CLASSES
May 1218 Last week of classes
May 21 Commencement at 1:00 PM
Spring 12027 (7 week)

January 24 Last Day of Open Registration Period
January 25 Classes begin
January 26 Last day to Add/Drop/Swap for

Enrolled Students
January 27 Withdrawal period begins
February 26 Last day to withdraw without penalty
March 18 Last day of classes/exams

Spring 2 2027 (7 week)

March 28 Last Day of Open Registration Period
March 29 Classes begin
March 30 Last day to Add/Drop/Swap for

Enrolled Students
March 31 Withdrawal period begins
April 30 Last day to withdraw without penalty
May 18 Last day of classes/exams

College Business Hours: 8:00 a.m. to 5:00 p.m. - College Offices (Admissions, Advising, Financial Aid, and Business Office) may
have variable hours throughout the year. Please contact each office for the most accurate information.

QUINSIGAMOND COMMUNITY COLLEGE



ABOUT QUINSIGAMOND

About Quinsigamond

For over 60 years, Quinsigamond Community College has
provided thousands of students opportunities for a first-rate
education and personal growth, whether preparing them for
immediate entry into the workforce, transfer to bachelor-level
programs at four-year colleges and universities, or for personal
and cultural enrichment. Area and regional businesses and
professionals have benefited through regular and customized
workforce training and education programming.

In addition, the College works directly with K-12 school systems
in a variety of collaborations and has a robust early college
program with schools across Central Massachusetts, offering
hundreds of high school students the opportunity to earn
college credits.

QCC was established in 1963 to provide access to higher
education to residents of Central Massachusetts and today
serves over 13,000 full and part-time students. The College
offers over 100 associate degree and certificate career
options, as well as over 1,000 non-credit traditional and online
courses, workshops, seminars, professional development

and customized training programs through QCC’s Center for
Workforce Development and Continuing Education.

There are in nine areas of study for credit programming:

* Business, Financial and Hospitality Management

* Computer and Information Technology

* Education

* Engineering and Engineering Technology

* Healthcare

* Installation, Maintenance and Repair Technologies
* Liberal Arts and General Studies

* Mathematics & Sciences

* Public and Social Services

For detailed information about any program, call Admissions at
508.853.2300 or visit our ww.QCC.edu/Academics.

QCC’s main campus is located on 670 West Boylston
Street in Worcester. The College maintains the following
satellite locations:

* QCC Healthcare and Workforce Development Center in
downtown Worcester

* QCC at Southbridge

QCC at the Worcester Senior Center

* QCC at Burncoat

e Community Learning Hub at Great Brook Valley
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The College is accredited by the New England Commission of
Higher Education (NECHE). Membership in the Commission
indicates that an institution has been stringently evaluated
and found to meet high standards agreed upon by qualified
educators. Additionally, individual programs may also be
accredited by their respective agencies.

QCC Quick Facts

* The College serves over 13,000 students annually through
its Credit and Non-Credit/Workforce Training divisions

* The College offers over 100 associate degrees and certificate
programs

* The Center for Workforce Development and Continuing
Education offers over 1,200 non-credit, traditional, and
online professional development courses, workshops,
seminars, and customized training programs

* QCC's student-to-faculty ratio is 16 to 1

* The average student age is 26

» Courses are offered days, nights, weekends, and online
» Student Life offers 35+ clubs, teams, and organizations

* The Adult Community Learning Center offers free English
literacy programs from beginner to intermediate and GED/
HIiSET classes

* The College offers career placement services that include
credit for prior learning, workplace experience, and training

» 78% of QCC students receive financial aid such as: Federal
and State loans, private loans, grants, and scholarship funds'

« Current endowment of $7.3 million
* One of the 40 largest employers in Central Massachusetts
* QCC Alumni number over 37,000

* 99% of alumni would recommend QCC to others?

'IPEDS (Integrated Postsecondary Education Data System) Data Center,
Quinsigamond Community College, https.//nces.ed.gov/ipeds/datacenter/
institutionprofile.aspx?unitld=167534

2Alumni survey results 2023
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Accreditations

QCC is accredited by the New England Commission of
Higher Education, Inc. (NECHE), which accredits schools

and colleges in the six New England states. Membership

in NECHE indicates that an institution has been carefully
evaluated and found to meet standards agreed upon by
qualified educators. Individual programs of study are also
fully accredited by various agencies. These include the
following: the Commission on Dental Accreditation (CODA)
of the American Dental Association (ADA); the Accreditation
Commission for Education in Nursing (ACEN); the Committee
on Accreditation of Educational Programs for the Emergency
Medical Services Professions (COAEMSP); the Accreditation
Council for Occupational Therapy Education (ACOTE) of the
American Occupational Therapy Association (AOTA); The
Department of Public Health Office of Emergency Medical
Services; the Massachusetts Board of Registration in Nursing
(MABORN); the Joint Review Committee on Education

in Radiologic Technology (JRCERT); the Commission on
Accreditation for Respiratory Care (CoARC); the Commission
on Accreditation of Allied Health Education Programs
(CAAHEP); and the National Association for the Education of
Young Children (NAEYC).

Directions

QCC is only a short drive from most locations in Central
Massachusetts. Our Main Campus is located on West Boylston
Street in North Worcester. Our Main Campus is easily accessed
via public transportation; the West Boylston Street or
Burncoat Street Worcester Regional Transit Authority (WRTA)
bus routes will bring students directly to our campus.

The College also offers select courses at: QCC at Southbridge
(Southbridge High School) at 132 Torrey Road, Southbridge,
QCC at Burncoat (Burncoat High School) at 179 Burncoat
Street, Worcester (Automotive Technology programs);

QCC at the Worcester Senior Center at 128 Providence

Street, Worcester (Hospitality and Recreation Management
programs); and QCC at the Healthcare and Workforce
Development Center at 25 Federal Street, Worcester
(Healthcare, Workforce Development, and Continuing
Education programs).

ABOUT QUINSIGAMOND

Our Student Body

QCC gives personal attention to individual student needs. Our
student body is as unique as the communities we serve. Some
students attend right out of high school; some come to QCC after
several years in the workforce. Some of our students are senior
citizens. We have full-time students and part-time students,
those preparing for immediate entry into a career, those planning
to transfer to bachelor degree programs, and some who just
want to improve their skills to qualify for a promotion.

Many of our students choose to attend in order to begin a new
chapter in their lives. Our students come from almost every city
or town in Central Massachusetts - from Milford to the Brookfields
and Dudley to Princeton. They all have one thing in common - the
desire to attain a quality education and a chance to succeed.

Many of our students have families; many work while attending
school. We are sensitive to the needs of the individual students.
We provide flexible scheduling, options for full-time or part-
time study, on-campus child care, and day, evening, online, and
weekend courses.
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ABOUT QUINSIGAMOND

What Makes Us Different

Our Faculty

QCC'’s faculty is its most important asset. Our faculty members
hold advanced degrees in their respective fields of study. Many
have published books and served as consultants. They help
students succeed whatever their goal. At QCC, a strong bond
is established between faculty and students, witnessed by the
fact that graduates often return to the campus to visit their
former professors.

Our Staff

From the moment students contact the College, they will know
that our staff members care. There are friendly, helpful people
throughout the College who want to help students succeed. They
will answer questions, guide students through various processes,
and take a personal interest in their needs.

Family Education Rights and Privacy
Act (FERPA)

Quinsigamond Community College complies fully with the
provisions of the Family Educational Rights and Privacy Act
(FERPA) of 1974 as amended. FERPA affords students certain
rights with respect to their education records. These rights are
as follows:

1. Theright to inspect and review the student’s education
records within 45 days of the day the College receives a
request for access.

2. Theright to request an amendment of student’s education
records that the student believes are inaccurate or misleading
or otherwise in violation of the student’s privacy rights under
FERPA.

3. The right to provide written consent to disclosures of
personally identifiable information from the student’s
education records, except to the extent that FERPA
authorizes disclosure without consent.

4. The right to be notified annually by the College of what student
record information the College designates as “directory
information,” and the right to request that no student
information be designated as directory information.

* The College identifies the following student information as
directory information: a student’s name, major field of study,
dates of attendance, full-time/part-time status, degree and
awards received, and participation in officially recognized
activities and sports.

» Directory information may be released by the College to

m COLLEGE CATALOG
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a requesting third-party without a student’s prior written
consent. A student has the right to request that no student
information be designated as directory information. If you
prefer not to have your directory information shared, you
must notify the Registrar by emailing registrar@qcc.mass.
edu and a flag will be put on your student account within 48
hours of submitting a request.

5. Theright to file a complaint with the U.S. Department of
Education concerning alleged failures by the College to comply
with the requirements of FERPA. The name and address of the
Office that administers FERPA is:

Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avenue, S.W. Washington, DC 20202-5901

To read the full FERPA statement please visit the student handbook
at www.QCC.edu/handbook.

Electronic Communication Policy

The College uses Microsoft (Student Email) as an official means
of communication with students. All students are expected to
read their College email regularly and respond appropriately. If
students choose to forward their email to another email provider,
they are still responsible for receiving all College communications.
The College also has an Emergency Alert text messaging system.
Students can choose to sign up for this service through The Q, the
College’s Student and Faculty Portal.

While Quinsigamond Community College strives to
make this catalog as accurate as possible, certain
circumstances or environmental factors may require
modifications to the information presented. For the
most up to date information, please visit us at
www.QCC.edu.



Admissions

Quinsigamond Community College (QCC) believes that
everyone should have an opportunity to further their
education. Whether a student strives to attain an associate
degree, certificate, or select courses for personal and
professional growth, our Admissions Staff will gladly help the
student through every step of the process.

Applicants who do not meet the minimum academic criteria
for admission may still enroll at QCC. They can take courses to
meet the minimum requirements as a non-degree student, or
they will be admitted to the General Studies program. To take
an individual course, you must enroll as a guest student, select
and register for the course yourself, and pay out of pocket
(we cannot advise on course selection). Browse courses and
prerequisites via the QCC Course Search, submit the Guest
Student Registration Form with transcripts if needed, then
watch for confirmation from the Registrar (registrar@qcc.
mass.edu) and contact the Business Office for payment plans
at businessoffice@qcc.mass.edu. Both the QCC Course Search
and Guest Student Registration form can be found on The Q.

QCC has established minimum academic requirements for
admission to most programs, which are designed to help
assure academic success. Information about minimum
requirements can be found in the Areas of Study section of
this catalog.

How to Apply

1. Apply online at www.QCC.edu/enrollment-steps.

2. QCC requires a high school transcript, diploma, or
demonstration of high school equivalency, such as
the General Equivalency Development or General
Equivalency Diploma (GED) test or the High School
Equivalency Test (HiSET). Applicants can send a copy of
their transcript by email to enrollmentprocessing@qcc.
mass.edu.

3. Applicants who have never obtained a high school diploma
or the equivalency must obtain a high school equivalency
in order to be accepted to the College. Applicants can
contact the QCC Admissions Office for detailed information
on how to enroll in the College.

4. To qualify for the In-State Resident tuition rate, applicants
must certify continuous residence in Massachusetts
during the six months preceding the application and be a
permanent resident or citizen of the United States (U.S.).
Applicants can contact the QCC Admissions Office at
admissions@qgcc.mass.edu for questions regarding the
resident tuition rate.

ADMISSIONS

Admission to Health Programs

Students who meet the established Admissions Requirements
for the Health Programs (Dental Assisting, Dental Hygiene,
Medical Assisting, Nurse Education, Occupational Therapy,
Paramedic Technology, Practical Nursing, Radiologic
Technology, Respiratory Care, and Surgical Technology)

will be accepted on a rolling basis until the class is full.
Qualified students will be given a start date for their clinical/
core courses and placed on a waiting list if the program is

full for the upcoming semester. Students will begin their
clinical classes no later than their given start date. If a slot

in an earlier semester becomes available, the student will be
contacted and given an opportunity to begin sooner. While on
the waitlist, if a student wishes to enroll in education courses
that apply to the program, the student must contact the QCC
Advising Office.

Applicants who do not meet the Admissions Requirements

can still be accepted to the Healthcare program at a later term.
Alternatively, they should make an appointment to meet with
an Academic Advisor after acceptance who will assist them in
meeting the Admissions Requirements of their chosen program.

January (Spring) and May
(Summer) Admissions

Applications for admission to the College for the Spring and
Summer semesters are accepted on a rolling basis. Some
programs only have a fall start and course offerings vary
from year to year. Students should visit the QCC website at
www.QCC.edu for program start dates.

Undeclared Students

Prospective students who wish to enroll in individual courses
and do not wish to pursue an associate degree or certificate
can enroll at QCC as an Undeclared Student. All course
prerequisites apply to Undeclared Students in the same
manner as degree-seeking students. Credits earned in the
Undeclared Student status may be applied to an associate
degree or certificate curriculum. Undeclared Students are not
eligible for financial aid.
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ADMISSIONS

Transfer Students

Transfer student applicants are required to submit a high school
transcript, diploma or official documentation of high school
equivalency (GED or HIiSET) and official college transcript.
Applicants who have previously completed an undergraduate
or graduate degree may provide documentation of their earned
degree in lieu of high school completion.

Transferring Credits

Applicants who have previously attended a regionally
accredited post-secondary institution and are seeking to
transfer credit must submit an official college transcript
issued directly to QCC from the institution where the credit
was earned. Credit is awarded for courses completed with a
grade of “C” or higher, provided the courses are applicable to
the student’s QCC major. Credit will transfer as a QCC course
equivalent or as an elective within a comparable department
if an equivalent does not exist. Courses with “D” grades may
also transfer if the student’s Quality Point Average (QPA)

is 2.00 or higher at the institution from which they are
transferring. However, “D” grades are only accepted in lower
sequence courses and only if they have completed the upper
sequence of the same course with a grade of “C” or higher

at the transfer institution. A formal transfer credit evaluation
is prepared for students upon their acceptance to QCC.
Submission of course descriptions or syllabi from previously
attended institutions may also be required for the purpose of
performing a transfer credit evaluation.

For credits earned at international institutions, the College
will follow the guidelines established by National Association
of Credential Evaluation Services (NACES). Students must
request a “course by course” evaluation of transcripts from
institutions outside the U.S. from a credential evaluation
service that is a current member of NACES and is subject to
approval by the VP of Academic Affairs.

Transferred credits count as earned credit hours only. No
quality points or grades are transferred or calculated in the
student’s QPA. A minimum of 25% of the credit hours in the
degree or certificate being conferred is required to fulfill the
College residency requirement.

Approval of transfer credit may be authorized by the
Registrar’s Office or academic deans. For more information,
contact the QCC Registrar’s Office at registrar@qgcc.mass.edu.
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Campus Tours

Both individual and group campus tours of QCC Worcester
(Main Campus) are available. To schedule a tour, please visit
www.QCC.edu/campus-tours, or contact the QCC Admissions
Office at admissions@qcc.mass.edu.

Placement

QCC currently uses multiple measures to help place students
into appropriate courses in Mathematics and English. These
measures might include:

* High school transcript or most recent report card, showing
overall GPA

» College transcripts or previous QCC courses and grades
» AP test scores, SAT or ACT test scores

* HIiSET or GED test scores

* Mathematics Assessment

* English Self-Assessment

QCC recommends that students work with an academic
advisor to determine their individual need for college
placement assessment into Mathematics and English courses.

Please visit www.QCC.edu/testing and select Course
Placement Assessment for more information about placement
assessments.

QCC divides the College Placement Assessment into two
parts, one for Mathematics and one for English. Students may
need to complete either or both of the placement assessments
as determined by program choice and by past educational
experience. The Mathematics assessment is a computer-
based, multiple-choice test, and it will take students no

more than two (2) hours to complete. The English placement
assessment is self-guided, and it will take students no more
than 30 minutes to complete. Once the desired assessments
are complete, students will discuss the results with an advisor
before registering for their Mathematics and English courses.

High School Equivalency Test

Massachusetts and QCC now offer both GED and HiSET testing.
Both tests provide students the opportunity to earn a high
school credential. This credential is recognized as a key to
employment opportunities, career advancement, and further
education.

Both tests are offered at QCC at the Healthcare and Workforce
Development Center, 25 Federal Street, Worcester, Room 114D.

To learn about the tests, apply for accommodations, or schedule
a test appointment, visit the HISET website at
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www.hiset.org, or the GED website at www.ged.com. Questions
about testing may be directed to the QCC Testing Office,
508.854.2784 or testing@qcc.mass.edu.

Test takers who are under the age of 18 must contact the state
office before registering for either test. Please call 781.338.6625.

Not ready to take the test? Looking for a free HiSET/GED
preparatory class? Contact the Adult Community Learning
Center at 508.751.7926, aclc@qgcc.mass.edu, or visit
www.QCC.edu/ACLC.

New England Regional Student
Program

QCC participates in the New England Regional Student
Program (RSP), which provides tuition savings every year to
thousands of New England residents. Students from any of
the six New England states may qualify for the Massachusetts
in-state tuition rate plus 50 percent. Contact the QCC
Admissions Office for specific details. Information is also
available at www.nebhe.org.

Homeschooled Students

All homeschooled students, without a high school diploma or
equivalent, are eligible to apply for admission to an associate
degree or certificate program provided they have successfully
completed an approved homeschool program in accordance
with Massachusetts General Laws or the laws of their home
state. If a homeschooled student has not completed an
approved homeschool program, the student should contact
the QCC Admissions Office.

To determine whether a student has participated in an
approved homeschool program, the student shall submit, with
the application for admission, evidence that the homeschool
program was approved by the superintendent or school
committee of the student’s school district. Additionally, if

the homeschooled student is under the age of compulsory
attendance, which is 16 years old in Massachusetts, a letter
from the student’s school district’s superintendent or

school committee is required, stating that the student is not
considered truant and would not be required to attend further
schooling or continue to be homeschooled, if the student has

completed his or her homeschool program before the age of 16.

The College reserves the right to limit or deny enrollment of
a student under the age of 16 in a course or program based
on this case-by-case consideration of a variety of factors,
including, but not limited to: the student’s maturity, life
experience, placement test scores, prior education, course
content, instructional methodology, and risks associated with
a particular course or program.

ADMISSIONS

International Students

International Students must use the International Student
Application at www.QCC.edu/international-students.
Deadlines are July 1 for the Fall semester and November 15 for
the Spring semester.

Only students who can speak, read, write and understand
English well enough to take a full-time program will be
considered for admission. If a student’s native language

is not English, they will be asked to demonstrate their

ability to understand English. International Students must
demonstrate adequate financial support for the time they

will be attending QCC. Financial support can be verified by
providing a certification of sponsorship and a bank statement
documenting sufficient available funds. International Students
who have student visas are required to enroll in @ minimum

of 12 credits during each semester. For information about
International Student regulations or admission, please visit
www.QCC.edu/international-students, emailing international@
gcc.mass.edu or visit the QCC Admissions Office on the main
campus.

Chapter 74/Career Technical Education
Articulation Agreements

QCC has established agreements with local comprehensive
and vocational/technical high schools to assist students in
making the transition to higher education. Some of these
agreements come under the state’s Chapter 74 Articulation
Agreements or programs. All agreements state the conditions
and criteria that must be met by graduating high school
students in order to receive college credit.

For more information, students can contact Nicole Fortin at
508.854.2838 or nfortin@gcc.mass.edu.

High School Dual Enroliment Programs
and Partnerships

The staff from the Office of High School Dual Enroliment
Programs and Partnerships works with school districts
throughout Worcester County to provide students with the
opportunity to enroll in college classes while still in high
school. A variety of options exist for school districts, students
and their families. A brief description of current programs
follows:
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Attend College Early

QCC’s Attend College Early (ACE) dual enrollment program
is available to local high school students who have received
approval from their high school’s guidance department.
Participation in this program is limited to high school juniors
and seniors, age 16 and older at the time of acceptance.

The student’s course requirements are determined
collaboratively by the student, QCC’s Dual Enroliment Staff
and the appropriate high school guidance counselor. It is
the responsibility of the student and parent to consult with
their High School’s Guidance Office to ensure that the QCC
courses meet the requirements for high school graduation.
Students must communicate their progress biweekly to both
their guidance counselor and assigned QCC point of contact.
Tuition and fees apply and are based on QCC’s published
tuition and fee schedule for each academic year the student
is registered. Student eligibility criteria include (subject to
change):

* Current Massachusetts High School junior or senior, AND
age 16 or older at the time of acceptance.

* Have completed high school English courses with grades of
“B” or higher.

* Have an overall 2.7, or higher, grade point average.
* Demonstrated satisfactory disciplinary history.

* Academically prepared to successfully enroll in ENG-101
English Composition and MAT 121 or higher.

» Applications will be accepted beginning April 1, 2026;
students will be accepted on a rolling basis. No applications
will be accepted after July 1, 2026.

« Student and parent / guardian are required to attend an
orientation in order to receive and acknowledge information
regarding program expectations.

For more information contact ace@qcc.mass.edu or
508.854.7587.

Dual Enroliment Course Offerings

QCC offers high school students the opportunity to enroll in
college classes through dual enroliment coursework. Students
must receive approval from their high school guidance
department to participate in these classes. Opportunities

to participate vary term by term. Students, parents and
guardians interested in more information are encouraged to
contact the Office of High School Dual Enrollment Programs
and Partnerships for up to date details, earlycollege@qcc.
mass.edu or call 508.854.4352 or 508.854.7418.
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Early College Designated Programs

Early College Designated Programs are approved by the
Massachusetts Department of Elementary and Secondary
Education. QCC'’s current partners include Worcester Public
Schools, Marlborough High School and Southbridge High
School. Early College Programs provide students with the
opportunity to earn 12 or more college credits while earning
a high school diploma. In addition to earning 12 or more
college credits, students select a career pathway and enroll
in courses that count toward a QCC certificate and / or
degree. For additional information, please contact the Office
of High School Dual Enrollment Programs and Partnerships,
earlycollege@qcc.mass.edu or call 508.854.4352 or
508.854.7418.

Future Focus Program

The Future Focus Program is designed specifically for
nontraditional students and adult learners. It provides
financial assistance with tuition, fees, textbook costs, and
other required materials for college. The Massachusetts
Department of Elementary and Secondary Education (MA
DESE) funds the program. The program offers a foundation
of services within QCC that enable adult learners to transition
into and, ultimately, complete postsecondary education.

For more information, contact the Future Focus Program at
508.854.2876 or email Futurefocus@qcc.mass.edu.

Gateway to College

QCC’s Gateway to College Program is designed for students
who are seeking an alternative environment to complete
their high school graduation requirements. While fulfilling
high school graduation requirements, students earn college
credit that can be used toward a certificate and/or associate
degree. With personalized support from a student success
coach, Gateway students build a strong sense of belonging
to the QCC community and gain the skills needed to achieve
postsecondary success. Through their participation in the
program, Gateway students overcome obstacles, improve
attendance, increase their GPAs, and enroll in college at
higher rates than their peers.

For more information, please contact 508.854.7587 or
GTC@qgcc.mass.edu.

Eligibility criteria:
* Must live in Massachusetts.

 Place into Intermediate Reading/Writing level and
Beginning Algebra. Placement is determined by the
Gateway Staff.
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« Must have reliable transportation arrangements and/or
ability to take the WRTA bus.

» Students must attend an information session to receive an
application.
° Information sessions are held regularly throughout the
semester.

* The application deadline is July 1, 2026, for fall 2026
enrollment and December 1, 2026, for spring 2027
enrollment.

Readmission to the College

Students who have previously attended QCC and have not
attended the College for two consecutive semesters, either
due to withdrawal or academic failure, must apply to be
readmitted. Students must submit a new application.

Upon academic failure, or withdrawing from a health or high
demand program, students are required to meet with their
Program Coordinator to establish guidelines for readmission.
Students will be considered only once for readmission to

all health programs. Specific steps for readmission can

be obtained in the QCC Admissions Office or from the
appropriate academic department. Students must submit

a new application. Depending on the length of time since
their last enrolled semester at QCC, they may also need to
submit another document proving high school graduation or
equivalency.

Program Admissions
Requirements

A High School Transcript/Diploma, GED/HISET Scores,

or college transcript from a U.S. institution is required for
admission to all programs at QCC. If students want to transfer
academic credits or degree equivalency evaluation from a
university abroad, they will need an evaluation agency (such
as WES or CED) to assess their transcript.

Any applicant who does not meet the minimum program
admissions requirements should contact the QCC Admissions
Office to schedule an interview with an Admissions Counselor.
Upon review of one’s academic background and a consultation
with the appropriate academic department, the student will
be informed if his or her background is equivalent to the
program admissions requirements. For additional information
and acceptance criteria, contact the QCC Admissions Office.

ADMISSIONS
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Technical Performance Standards

In this section, students can review the working conditions and physical demands for specific occupations related to selected QCC
programs of study. This information is provided to assist in making college and career decisions. Note: once admitted to the selected
program, students will be required to satisfy the technical performance standards in order to successfully complete the program.

Occupational Information Network (O*NET) Website or Essential Job Function

ElEEl e and Technical Standards (QCC)

Automotive Technology Occupation: Automotive Service Technicians & Mechanics |
www.onetonline.org/link/summary/49-3023.00

Biotechnology Occupation: Biological Technicians |

www.onetonline.org/link/summary/19-4021.00

Computer Information Systems - Career - Enterprise
Information Systems

Occupation: Computer Systems Analysts |
www.onetonline.org/link/summary/15-1211.00

Occupation: Computer Programmers |
www.onetonline.org/link/summary/15-1251.00

Occupation: Web Developers |
www.onetonline.org/link/summary/15-1254.00

Computer Information Systems - Health Information
Option

Occupation: Medical Records Specialists |
www.onetonline.org/link/summary/29-2072.00

Occupation: Health Information Technologists & Medical Registrars |
www.onetonline.org/link/summary/29-9021.00

Computer Information Systems - Transfer Option

Occupation: Computer Programmers |
www.onetonline.org/link/summary/15-1251.00

Computer Science Transfer

Occupation: Computer Systems Analysts |
www.onetonline.org/link/summary/15-1211.00

Occupation: Computer Programmers |
www.onetonline.org/link/summary/15-1251.00

Occupation: Software Developers |
www.onetonline.org/link/summary/15-1252.00

Occupation: Software Quality Assurance Analysts & Testers |
www.onetonline.org/link/summary/15-1253.00

Computer Systems Engineering Technology - Computer
Support Option

Occupation: Computer User Support Specialists |
www.onetonline.org/link/summary/15-1232.00

Computer Systems Engineering
Technology - Cybersecurity Option

Occupation: Information Security Analysts |
www.onetonline.org/link/summary/15-1212.00

Computer Systems Engineering Technology - Enterprise
Information Technology (IT) Option

Occupation: Network & Computer Systems Administrators |
www.onetonline.org/link/summary/15-1244.00

Computer Systems Engineering Technology - Forensics
Option

Occupation: Information Security Analysts |
www.onetonline.org/link/summary/15-1212.00

Dental Assisting

Essential Job Function and Technical Standards |
www.qcc.edu/sites/default/files/2026-01/Tech-Standards-DA.pdf

Dental Hygiene

Essential Job Function and Technical Standards |
www.qcc.edu/sites/default/files/2026-01/Tech-Standards-DH.pdf

Early Childhood Education

Occupation: Childcare Workers |
www.onetonline.org/link/summary/39-9011.00

Occupation: Preschool Teachers, Except Special Education |
www.onetonline.org/link/summary/25-2011.00

Occupation: Education and Childcare Administrators, Preschool and Daycare |
www.onetonline.org/link/summary/11-9031.00

Electronics Engineering Technology - Biomedical
Instrumentation Option

Occupation: Electrical & Electronic Engineering Technologists & Technicians |
www.onetonline.org/link/summary/17-3023.00

Occupation: Electro-Mechanical & Mechatronics Technologists & Technicians |
www.onetonline.org/link/summary/17-3024.00

Occupation: Medical Equipment Repairers |
www.onetonline.org/link/summary/49-9062.00
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QCC Program

Electronics Engineering Technology
- Mechatronics Option

TECHNICAL PERFORMANCE STANDARDS

Occupational Information Network (O*NET) Website or Essential Job Function
and Technical Standards (QCC)

Occupation: Electrical & Electronic Engineering Technologists & Technicians |
www.onetonline.org/link/summary/17-3023.00

Occupation: Electro-Mechanical & Mechatronics Technologists & Technicians |
www.onetonline.org/link/summary/17-3024.00

Occupation: Robotics Technicians |
www.onetonline.org/link/summary/17-3024.01

Occupation: Electrical & Electronics Repairers, Commercial & Industrial Equipment |
www.onetonline.org/link/summary/49-2094.00

Electronics Engineering Technology - Photonics Option

Occupation: Electrical & Electronic Engineering Technologists & Technicians |
www.onetonline.org/link/summary/17-3023.00

Occupation: Photonics Technicians |
www.onetonline.org/link/summary/17-3029.08

Elementary Education

Occupation: Elementary School Teachers, Except Special Education |
www.onetonline.org/link/summary/25-2021.00

EMT-Paramedic

Occupation: Emergency Medical Technicians |
www.onetonline.org/link/summary/29-2042.00
Ability to lift and carry, push and/or pull a minimum of 125Ibs.

Occupation: Paramedics |
www.onetonline.org/link/summary/29-2043.00
Ability to lift and carry, push and/or pull a minimum of 125Ibs.

Energy Utility Technology / Utility Technology

Occupation: Electrical Power-Line Installers & Repairers |
www.onetonline.org/link/summary/49-9051.00

Fire Science

Occupation: Firefighters |
www.onetonline.org/link/summary/33-2011.00

General Studies - Pre-Pharmacy Option

Occupation: Pharmacy Aides |
www.onetonline.org/link/summary/31-9095.00

Heating Ventilation Air Conditioning

Occupation: Heating, Air Conditioning & Refrigeration Mechanics & Installers |
www.onetonline.org/link/summary/49-9021.00

Hospitality & Recreation Management - Foodservice
Management Option

Occupation: Hospitality & Tourism |
www.onetonline.org/find/career?c=020200

Hospitality & Recreation Management - Hospitality
Management Option

Occupation: Hospitality & Tourism |
www.onetonline.org/find/career?c=020200

Interactive Media

Occupation: Graphic Designers |
www.onetonline.org/link/summary/27-1024.00

Manufacturing Technology

Occupation: Industrial Engineering Technologists & Technicians |
www.onetonline.org/link/summary/17-3026.00

Occupation: Computer Numerically Controlled Tool Operators |
www.onetonline.org/link/summary/51-9161.00

Occupation: Computer Numerically Controlled Tool Programmers |
www.onetonline.org/link/summary/51-9162.00

Medical Assisting

Occupation: Medical Assistants |
www.onetonline.org/link/summary/31-9092.00

Nurse Education

Essential Job Function and Technical Standards |
www.qcc.edu/sites/default/files/2026-01/Tech-Standards-Nursing.pdf

Occupational Therapy Assistant

Occupation: Occupational Therapy Assistants |
www.onetonline.org/link/summary/31-2011.00

Practical Nursing

Essential Job Function and Technical Standards |
www.qcc.edu/sites/default/files/2026-01/Tech-Standards-Nursing.pdf

Radiologic Technology

Essential Job Function and Technical Standards | www.gcc.edu/sites/default/
files/2025-03/Tech-Standards-Rad-Tech.pdf

Respiratory Care

Occupation: Respiratory Therapists |
www.onetonline.org/link/summary/29-1126.00

Occupation: Health Technologists & Technicians, All Other |
www.onetonline.org/link/summary/29-2099.00

Surgical Technology

Essential Job Function and Technical Standards |
www.qcc.edu/sites/default/files/2026-01/Tech-Standards-SUR.pdf
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Academic & Student Services

Student Services is a network of resources, programs and services designed to provide students at Quinsigamond Community
College with the necessary support for the teaching and learning process. The following are descriptions of the services available:

Access, Opportunity, and
Institutional Compliance

Room 149A | 508.854.7407
accessandopportunity@qgcc.mass.edu

The office of Access, Opportunity, and Institutional Compliance
supports a broad range of services and resources for students,
staff, and faculty:

» Foster positive campus culture.

* Programming and Training/Workshops

* Campus Compliance Office: Title IX and Title VI Education
 Partner with Human Resources and Affirmative Action

* Work with Campus Affinity Groups

Student Affinity Groups

Student affinity groups are student-led groups that bring
students of similar backgrounds, cultures, and identities together.
These groups are open to all students which bring opportunities
to create a space to share and learn more about the community
that makes our college unique. Students can develop their
leadership, mentorship, event planning skills, and more!

ADA Compliance Officer

Shannon Overcash
Room 162A | 508.854.7408

The ADA Compliance Officer serves as the central intake
coordinator for all matters relating to ADA compliance,
which protects all students and staff with all disabilities. The
Compliance Officer will intake issues of concern via calls,
emails and visits while managing the flow of information
among the various College offices. Faculty and Staff are
also invited to address their accommodations with Human
Resources, if needed.

Advising

Advising Services: Professional Advisor, Faculty
Advisor and the Academic Advising Center

Advisors assist students in developing and implementing their
career and academic planning goals, including registering for
courses. Students are provided contact information for their
Academic Advisor by email shortly after the start of each
semester. This information is also visible on The Q (Student/
Faculty Portal). Students are assigned one of the following as
their advisor: a Faculty Advisor, an Academic Advisor, or the
Advising Center. Advisor Lists, including faculty office location,
phone number, and office hours are in the Welcome Center in the
HLC or by going to The Q.
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Faculty Advisors

Students are encouraged to contact their Faculty Advisor
during the semester to discuss topics and questions related
to career and academic planning. It is recommended that
students make appointments with their Advisor before the
course registration period begins for the next semester.
Faculty members post their office hours schedules by the end
of the first week of classes. If a student’s schedule conflicts
with faculty office hours, the student can contact the faculty
member to arrange another meeting time.

Academic Advising
Welcome Center, HLC, 2nd Floor | 508.854.4308

Students who have Advising Center Advisor listed as their
Advisor are encouraged to contact Academic Advising during
the semester to discuss topics and questions related to career
and academic planning. Students should meet with an Advisor
before the course registration period for the next semester
begins. The Advising Center uses the Navigate360 platform for
advising appointments and students should check their student
email accounts for information about scheduling appointments.
The Advising Center offers regular drop-in hours and students
should check the website for the most up-to-date information.

Adult Community Learning Center

25 Federal Street, Worcester MA | 508.751.7926
aclc@qcc.mass.edu

QCC's Adult Community Learning Center offers FREE classes!

+ HiSET/GED preparation classes
* ESOL (English for Speakers of Other Languages) classes

The GED/HISET preparation program not only prepares students
to take the GED/HISET but also helps students in the next step
on their path - whether that path involves college, job training,
or employment. We provide instruction in all areas of the GED/
HIiSET - Reading, Writing, Social Studies, Science, and Math. The
program consists of three levels in the morning and two levels at
night.

We offer six levels of ESOL class. The beginning ESOL class is
for students who can read and write the English alphabet and
can read and complete simple forms independently, for instance:
first name, address, phone number, days of the week, etc. Our
beginner students can understand and speak a little bit of
English. The students in our advanced classes are writing essays
and can read complex texts. Students enrolled in the advanced
classes are being prepared for credit bearing college classes,
advanced trainings, and professional employment. For more
information and to apply, visit www.QCC.edu/ACLC.
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Athletic Center
508.854.4317

QCC offers an extensive intramural program that includes Yoga,
Circuit Training Classes, Indoor Cycling, Zumba, Boot Camp,
Basketball, Indoor Soccer, Volleyball, Flag Football, and Table
Tennis. Intercollegiate sports offered at QCC include Men’s and
Women’s basketball, baseball, Men's and Women’s soccer, and
Women's Volleyball, and Men and Women's E-sports. QCC has a
strong tradition of recruiting talented student-athletes.

The baseball team has won the New England Junior College
Championship and the Northeast Association World Series

and has appeared in several National Junior College Athletic
Association (NJCAA) World Series. In 2017 and 2018, the
baseball team reached the Region 21 final. Our basketball teams
have also achieved much success: Women’s Basketball earned
2nd place in both the State and Regional Tournaments in the
2006-2007 season and the Men’s Basketball won both the State
and Regional Championship, as well as finishing 5th place in the
Nation at the NJCAA Tournament for the 2006-2007 season.

The Athletic Center will be closed for renovations during the
2026/2027 academic year and is scheduled to reopen in the fall
of 2027. Fitness classes and intercollegiate athletics will still be
held in alternate locations.

Auxilium Center for Entrepreneurship
Room 266A | 508.854.2796

The Auxilium Center for Entrepreneurship is an innovation

hub dedicated to fostering an entrepreneurial mindset

and empowering students to transform ideas into thriving
businesses. Offerings include mentorship, hands-on workshops,
networking, consulting, and pitch competitions. Our community
is inclusive, diverse, and driven by creativity, collaboration,

and the belief that entrepreneurship can change lives and
strengthen Central Massachusetts.

Business Office

Room 007A | businessoffice@qcc.mass.edu

Students can contact the Business Office with billing or
payment questions. (Please see page 29 for billing and payment
information.) The Business Office uses the QLess system to see
students. Students can log into the Business Office service line
by texting the word quinsig to 508.315.6028. Please note - we
no longer take credit card payments in the office or over the
phone. Students can call 508.854.4560 to make miscellaneous
payments in the Business Office such as parking tickets or gym
memberships. Students can log into The Q, our student and
faculty portal, to make one-time payments, to set up an on-line
payment plan when available, to order a transcript, and to waive
the health insurance fee. Students can email businessoffice@qcc.
mass.edu with any questions they may have.

Cafeteria
“A” Building Lower Level | 508.854.4219

ACADEMIC & STUDENT SERVICES

The main cafeteria has partnered with the Worcester Regional
Food Hub to offer QCC a taste of local and ethnic cuisine. At

the Administration Building and Harrington Learning Center at
QCC’s 670 West Boylston St., Worcester campus and at QCC’s
25 Federal St., Worcester campus there are self-serving/vending
machine dining options available.

The cafeteria accepts cash and major credit cards. Please visit
the Food Services web page for more information on The
Worcester Food Hub, self-serve dining, and catering options
being offered.

www.QCC.edu/food

Campus Police

005A
EMERGENCIES 508.854.4444
Non-emergencies 508.854.4221

Campus safety at QCC involves the entire community working
together in an effort to provide a safe and secure campus
environment. The department provides educational and

safety programs for the campus community and is proactive

in prevention and security. To fulfill this goal, the department
seeks community involvement, encourages interactive relations
and a combined police and community approach to problem
solving. Sworn campus police officers provide 24-hour service
to the campus.

Crime Awareness/Clery Report

Quinsigamond Community College’s Annual Security Report

is available to the College community. This report includes
statistics for the previous three years concerning reported crimes
that occurred on campus; in certain off-campus buildings or
property owned or controlled by Quinsigamond Community
College; and on public property within, or immediately adjacent
to and accessible from, the campus. The report also includes
institutional policies concerning campus security, such as policies
concerning sexual assault, and other matters. A copy of this
report can be obtained by contacting the Campus Police or by
accessing the following website: www.QCC.edu/clery.

Campus Store
“A” Building, Lower Level | 508.854.4237

The Campus Store has school supplies, snacks, and QCC apparel
on campus or quinsigamond.getugear.com. Required books,
ebooks and other digital content for QCC courses must be

ordered online through gcc.ecampus.com.

Career Services & Credit

for Prior Learning

Center for Career and Transfer Services,
Room 272A | 508.854.4439 | careerservices@ccc.mass.edu

Career Services

Career Services supports students by providing a combination of
in-person and virtual job readiness workshops covering resume
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and cover letter development, interviewing and negotiation
techniques, and workplace etiquette. Career Services offers
resume critiques and promotes job opportunities through the
online job board, Handshake. Throughout the year, the office
organizes various events such as job fairs, guest speakers from
local employers, and on-campus recruiting events.

Cooperative Education

Cooperative education (co-op) is an opportunity for students
to earn academic credit while gaining valuable workplace
experience and is required in many academic programs.
Career Services provides students with co-op preparation and
assistance securing a position in relevant, industry-specific
experiences, applying the knowledge and skills learned in the
classroom to a position in their field.

Credit for Prior Learning (CPL)

Credit for Prior Learning (CPL) is credit awarded for skills and
knowledge gained outside of a traditional classroom. CPL is a
practical and cost-effective way for students to link their life
experiences with academic learning and college credit. Work,
industry credentials, exams, and military experience may be
eligible, allowing you to take fewer classes and earn your degree
faster. Contact experience@qcc.mass.edu for more information.

Alternative Learning Options

Directed Study: This is an opportunity for individualized learning
about topics not offered as established QCC courses. The nature
and scope of the learning experience are determined by the
student, in collaboration with an instructor. These experiences
require approval by the appropriate School Dean, and involves
individualized study under the supervision of a QCC faculty
member. Those enrolling in Directed Study are required to pay
full tuition and fees.

Independent Study: This opportunity enables students nearing
graduation to study the subject matter of courses listed in

the QCC Catalog on an individualized basis. This option is

not available if the course is scheduled during the requested
semester. To be eligible for Independent Study, students must
be enrolled in the academic program requiring the course, and
required to meet strict eligibility guidelines. These experiences
require approval by the appropriate School Dean, and involves
individualized study under the supervision of a QCC faculty
member. Those enrolling in Independent Study are required to

pay full tuition and fees.

Center for Workforce Development

and Continuing Education
25 Federal Street, Worcester MA | 508.751.7900

The Center for Workforce Development and Continuing
Education offers a variety of instructor-led and online classes,
workshops, certificate programs, licensing and professional
development classes and seminars, test prep programs and
certification testing that reflect the current needs of employers in
numerous industries. Some of our popular courses include: Nurse
Assistant, Medical Assistant, Ophthalmic Assistant, Radiographic
Techniques & Safeguards for the Dental Assistant, Veterinary
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Assistant, Sterile Processing Technician, Medical Coding and
Billing, Personal Care Assistant, TEAS Review Classes, Microsoft
Office, Personal Fitness Trainer, Community, and Workforce
Readiness Skills. The center also works with area employers to
ensure they have the skilled workforce they need. The Center
for Workforce Development and Continuing Education is here to
serve the community, and we look forward to the opportunity to
provide the knowledge and skills that students need. Please call
508.751.7900 to request a catalog or visit www.QCC.edu/WD to
download the latest course catalog.

The Children’s School: Early

Childhood Education Lab School
508.854.4220

The Quinsigamond Community College Children’s School is

an on-campus child development facility that provides early
education and care for preschool children ages 2.9 to 5 years old.
We are licensed by the Department of Early Education and Care
and accredited by the National Association for the Education of
Young Children. We are rated at the highest quality level through
the Department of Early Education and Care.

The school provides a rich learning environment for young
children and is also a model training site for QCC students
enrolled in the Early Childhood Education program. In our
work, we foster a climate and culture where all are welcomed,
accepted, and valued. Together our programs offer high
quality, unique, and relevant opportunities for children, families
and students to engage in an environment that promotes
competence, confidence and self-respect.

We offer a full-day, year-round program to meet the various
needs of students, staff, and families. Children can be enrolled
on a full or part-time basis; enrollment applications are accepted
on an ongoing basis. State vouchers are accepted and some
students may qualify for a financial scholarship. Please call our
Main Office at 508.854.4220 or email ChildrensSchool@qcc.

mass.edu for more information.

Community Engagement

Community Engagement fosters and leverages relationships
between QCC and community-based organizations and other
Greater Worcester agencies and works to develop and sustain
strategic partnerships throughout central mass communities.
Existing collaborations include Worcester Community Connections
Coalition, Latino Education Institute, South East Asian Coalition

and African Community Education, among many others.

Community Learning Hubs

Community Learning Hubs provide computers, Wi-Fi and
printing for QCC credit and noncredit students who need a quiet
space to study near their home. Currently there is a location at:
35 Freedom Way (Great Brook Valley). The hours of operation
are Sunday to Thursday from 3-8 p.m. Check the inclement
weather updates by calling 508.854.4545.
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Counseling and Wellness
Room B56A | 508.854.4479

Counselors: Tina Wells, LICSW
Amelia Fazackerley LMHC, MT-BC, MA
Resource Support: Hussein Mohamed, MSW
Fax: 508.854.4583
Email: counselingandwellnessoffice@qgcc.mass.edu

General Office Hours
Monday through Friday: 8:00 a.m. to
4:00 p.m. — by appointment

We offer a choice of remote video support, as well as in person
meetings.

The Office of Counseling and Wellness believes in promoting the
emotional health and well-being of the QCC student community.
Here at QCC, we recognize each student’s individuality, diversity
and their inherent ability to make decisions in support of their
wellness.

The mission of the office is to help students achieve their
personal and academic goals by providing assessment of current
concerns, therapy, appropriate advocacy/support, information
about resources or coping skills/tools and/or transition to local or
college-based resources when needed.

The services are provided to students at no cost and are
confidential.

Staff, classroom and student club-based trainings on a variety of
mental health issues are available upon request; faculty and staff
are welcome to contact the office with questions.

EAB Navigate360

EAB Navigate360 is a student success platform designed

to empower students' academic journey. It centralizes key
information—such as class schedules, campus resources,
appointment scheduling, and important deadlines—making

it easier to manage the college experience. With seamless
communication channels connecting students with faculty and
staff, the platform ensures timely support and personalized
guidance. The EAB Navigate360 app helps students stay
organized and in touch with key offices. Current students can
visit gcc.navigate.eab.com.

Financial Aid Office
Welcome Center, HLC, 2nd Floor | 508.854.4261

For students who are in need of financial assistance to help
offset the cost of their education, several types of financial aid
are available at Quinsigamond Community College. Financial
aid may be given in the form of grants, loans, tuition waivers,
scholarships, or work-study employment.

ACADEMIC & STUDENT SERVICES

First Generation Student
Support Center
Room 170A | 508.854.4573

The First-Generation Student Support Center at Quinsigamond
Community College empowers first-generation students to thrive
academically and personally by providing proactive support, a
welcoming community, and connections to the resources that
matter most. We provide:

» Guidance in navigating college services - Learn how to make
the most of advising, registration, and student support offices.

* Community and peer support - Connect with other first-
generation students who share your experiences.

» Connections to advising, financial aid, career services, and
tutoring - Direct referrals and guided support to help you
succeed.

* A supportive space of your own on campus - A welcoming
place where you always belong.

» Study and meeting spaces - Quiet study areas, group work
rooms, and offices available for remote classes.

* Online Learning Community: Stay connected through our
virtual hub where you can access workshops, join peer groups,
and connect with staff even when you’re not on campus.

This online community ensures you always have support at
your fingertips. All First-Generation Student Support Center
students will receive access to the exclusive BlackBoard

Community.

First Year Experience Course

Students are strongly encouraged to take FYE 101 First Year
Experience to assist with career and academic planning (See
Course Description section of catalog). All students enrolled in
the General Studies program are required to take FYE 101 prior to
attaining 20 credits.

Harrington Academic

Computing Center
Room 379A | 508.854.4370

Computers are available to students for academic projects,
papers, research and other assignments.

Health and Wellness

Room B53A
healthandwellness@c¢cc.mass.edu | 508.854.7572

The Health and Wellness team is made up of registered nurses,
who support the QCC community by managing non-health major
students’ immunization records. The team also supports students
virtually when they are ill, by connecting them with resources,
checking in, and facilitating communication with faculty.
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Additionally, each semester the Health and Wellness team
provides on-campus health programs on a variety of topics, as
well as hosts several vaccine clinics throughout the year.

State Immunization Requirements

The Commonwealth of Massachusetts, General LawlO5CMR
220.600 requires QCC to collect proof of immunizations from the

following students:

1. All full-time students (12 or more credits) under 30 years of
age and,

2. All health science students - both full-time and part-time
(note that health profession programs will require additional
health records and requirements)

3. All students on a student or other visa - both full-time and
part-time (including foreign exchange students and those
students visiting or attending classes while on academic
visitation or exchange program).

All of the student groups noted must submit proof of
immunizations for the following: measles, mumps, rubella
(MMR); hepatitis B; varicella (chickenpox); tetanus, diphtheria
and pertussis (Tdap); Meningococcal ACWY is also required for
students age 21 or younger.

Please note that positive titers for measles, mumps, rubella,
hepatitis B, and varicella will also meet the state requirement.
Healthcare students will need to provide records for
immunizations/titers/and health documents. These are
required before attending clinical. Positive titers are required
for healthcare students. For questions on immunizations please
reach out to immunizations@qgcc.mass.edu.

HomePlate Food Pantry &
Resource Center
Room B65A | foodpantry@qgcc.mass.edu | 508.854.7403

The mission of the HomePlate Food Pantry & Resource Center is
to address food insecurity by providing free healthy food for the
QCC community as well as resources to assist with basic needs.
The center helps with challenges such as applying for SNAP
benefits, housing referrals, and connecting to community, state,
and federal resources. HomePlate is staffed by a licensed social
worker, knowledgeable and compassionate staff, work study
students, and volunteers.

Library
Alden Library

Harrington Learning Center, 3rd Floor | 508.854.4581
www.QCC.edu/library

The Alden Library has 40,000 books print books, 80,000
e-books, 68,000 streaming videos and over 55 databases that
provide access to millions of full-text journal articles to support
QCC’s academic programs. Located on the third floor of the
Harrington Learning Center, the library offers 20 workstations,
over one hundred loaner laptops and a variety of seating options
for both collaborative and individual study. The library’s team
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of reference librarians are eager to help students find relevant,
accurate information resources for research papers and other
class assignments. At the circulation desk students can access
course reserves, check out laptops and other materials, and
reserve group study rooms.

Electronic resources—such as e-books and online journal
articles—can also be accessed off campus via the Library
website. Students can also find assistance via phone, email and
chat. Additionally, the library has an information literacy room for
hands-on research instruction.

The Alden Library is a member of several resource sharing
Networks including HELM (Higher Education Libraries of
Massachusetts), Commonwealth Catalog and ARC (Academic
Research Consortium of Worcester), which provide QCC students

access to more than six million items.

Downtown Library

Room 121D, 25 Federal Street, Worcester MA
www.QCC.edu/library

Students may also utilize our Downtown Library in Room 121

of the Healthcare and Workforce Development Center and
Continuing Education building. It features seven workstations
and five loaner laptops on which students may access the same
range of electronic resources noted above. The Downtown
Library’s print book collection is tailored to the health sciences.
Finally, the library offers two group study rooms, a variety of
course reserves and, most importantly, reference librarians
who enthusiastically help students with research and other
information needs.

To learn more about the QCC libraries, including the many virtual
services that we offer, please visit www.QCC.edu/library.

Mentoring

200A | mentoring@qcc.mass.edu | 508.854.7409
www.QCC.edu/mentoring

Quinsigamond Community College Mentoring connects QCC
students with staff, faculty, industry, and community members to
create one-on-one mentoring relationships. This unique program
provides extensive benefits to students, as well as professional
development and networking opportunities for mentors.

When students receive a QCC Mentor, they will gain a trusted
guide, a personal and professional resource, a connection to

the professional world, and a friend. By participating in the QCC
Mentoring program, students will learn ways to succeed at QCC,
while building connections in the career path of their choice. This
is a chance to build students’ personal and professional network
and develop lifelong skills that they can take with them wherever
they go.

To participate in QCC Mentoring, students must be willing to
communicate regularly with their mentor, and attend one in
person or phone call meeting with a mentor per month. If a
student is interested in joining the program, he or she must fill
out an application online.
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Registrar’s Office
Room 152A | 508.854.4257

Students can register for courses, file for graduation, update
name and contact information, and review their academic record
in the Registrar’s Office. These services are also available on The
Q, at www.QCC.edu.

Student Accessibility Services

Worcester (Room 246A)

Voice: 508.854.4471 | Fax: 508.854.6943 | VP:
508.502.7647

Email: SAS@qcc.mass.edu

Website: www.QCC.edu/SAS

Student Accessibility Services (SAS) collaborates with students,
faculty, and staff to create a campus environment that is
usable, equitable, sustainable, and inclusive for all members

of the College community. In accordance with Section 504

of the Rehabilitation Act and the Americans with Disabilities
Act of 1990 and the ADA Amendment Act of 2008, Student
Accessibility Services is committed to providing reasonable
accommodations to qualified individuals.

SAS collaborates with and empowers students with disabilities

to participate in all aspects of campus life, and if needed, will
determine if reasonable accommodations are necessary to provide
access. Accommodations and services are determined individually
through an interactive process. Please see our website for the steps
to apply for services and submit disability documentation to the
office. www.QCC.edu/SAS

Students may contact Student Accessibility Services at any time
to ask for more information about services, discuss needs with a
staff member, or register with the office. Please use the contact
information above to learn more about the SAS resources and

contact our office.

Student Life
508.854.4334 | studentlife@qgcc.mass.edu

The Office of Student Life & Leadership (OSL) is committed
to fostering a sense of unity and belonging within the
Quinsigamond Community College student body. We strive
to cultivate an inclusive campus environment where every
individual is embraced, heard, encouraged, and regarded as a
vital part of the Quinsigamond community.

Our vision is to empower all students through purposeful
programming that leverages their unique life experiences and

acquired knowledge.

Fuller Student Center
(West Boylston Campus)

The Fuller Student Center is a student-only building on campus;
you only need your Student ID. Don't worry if you haven't got it
yet; stop by Fuller to get your Student ID.

ACADEMIC & STUDENT SERVICES

There are many ways students can get involved through the
Fuller Student Center.

* Learn, join, or start a student club.
* Learn about campus events.

* Hook up a gaming console or laptop, play a round of pool, or
just relax.

Student Government Association (SGA)

The Student Government Association (SGA) advocates for
student interests in the college. Serving as the student body's
voice and working on meaningful projects that improve the
student experience. Their responsibilities include working with
administrators to create new programs that benefit students
and addressing issues in the college, including academics,
wellness, and general experience, planning and hosting campus-
wide events, workshops, fundraisers, etc., and student clubs/
organizations.

Student Clubs and Organizations

Student clubs and organization are designed to add value to life
on and off campus. You will find endless opportunities to:

» Make connections and establish friendships.

 Participate in exciting experiences while learning about
yourself and the world around you.

» Develop and hone vital leadership skills.

» Transfer classroom theory into practice.

* Build your resume and portfolio.

 Discover your values, potential, and campus spirit.

Student Engagement Portal

Find out more information about student clubs/organizations,
events, and more by visiting WyvernConnect, QCC’s student
engagement portal at wyvernconnect.qcc.edu, which also
provides direct access to The Q, used to register for classes,
view schedules, check grades, pay bills, and access financial aid
information.

Student Success Center
Welcome Center | 508.853.2300

The Student Success Center supports students by providing
academic advising, career development, access to resources
and programming; connecting students to opportunities for
learning, development and support beyond the classroom. The
Student Success Center is located in the Welcome Center in the
Harrington Learning Center.

Transfer Services
Center for Career and Transfer Services
Room 272A | 508.854.4404 | transfer@cqcc.mass.edu

Transfer from QCC

Transfer Services offers a variety of resources for students
interested in continuing their academic studies beyond QCC.

Transfer Services advises on the most common aspects of the
transfer process including:
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* Transfer admissions requirements
 Transfer application process
* Transferring with or without an associate degree

» Transfer agreements (MassTransfer and articulation
agreements)

* QCC course transferability

* Important QCC courses for transfer
* How to pick colleges and majors

Where do QCC students transfer?

Each year, QCC students successfully transfer to bachelor's
degree colleges and universities around the state, region, and
country. Notable transfer destinations include Northeastern
University, Cornell University, and Worcester Polytechnic
Institute; along with familiar bachelor's degree institutions in
Massachusetts and surrounding New England states.

Transfer Agreements

QCC offers graduates a variety of transfer agreements to help
them further their studies at many bachelor's degree institutions.
Whether continuing at a public or private baccalaureate
institution, students can use agreements to ensure admission
and transfer of QCC credits toward bachelor’s degrees. Some
partnerships also include financial incentives to minimize the
cost of completing degrees. Transfer agreements include Mass
Transfer Agreements and Articulation Agreements.

MassTransfer

As a member of the Massachusetts Public Higher Education
System, Quinsigamond Community College maintains strong
ties with all Massachusetts public bachelor's degree universities,
and offers the MassTransfer program to support students as they
pursue their higher education goals.

MassTransfer provides a number of potential benefits for
students including course equivalencies, general education
coursework acceptance, pathways ensuring admission and
transfer of credit based on associate degree completion, and
financial incentives for full-time enrollment and academic
achievement. MassTransfer pathways are available at EVERY
State University and UMASS campus. More information is
available at the MassTransfer website: mass.edu/masstransfer.

Articulation Agreements

QCC sponsors articulation agreements with a number of private
and out-of-state bachelor’s degree institutions, colleges, and
universities. These relationships permit students to transfer

to a range of academic programs and advance toward their
bachelor's degrees quickly, easily, and affordably. These
agreements vary from school to school, and department to
department. They may guarantee one or more of the following:
acceptance (general or program specific), full transfer of QCC
coursework, junior level standing, and access to opportunities for
transfer scholarships. Visit the Transfer Services page at the QCC
website, www.QCC.edu/transfer for specific information about all
MassTransfer and Articulation Agreements.

COLLEGE CATALOG

2026 - 2027

Special Scholarships for QCC Graduates

Scholarships are available to QCC graduates who transfer to
bachelor's degree colleges and universities. In most cases,
eligible students will have GPAs of 3.0-3.5 or higher at the

time of application to the transfer school. Scholarships may
require additional steps, including formal application for
financial aid and/or completion of a scholarship application.
Students should consult with schools of interest to confirm
scholarship availability and details on how to apply. Scholarships
range from Massachusetts Public Higher Education System
Transfer Scholarships, Local Private College and University
Scholarships to Community and Professional Association
Scholarships. More information about scholarships and financial
aid is available at the Transfer Services page on the QCC website,
www.QCC.edu/transfer.

Tutoring Centers

www.QCC.edu/tutoring| TutoringCenters@qcc.mass.edu

QCC Tutoring serves as a place of connection and community for
all students. We provide a welcoming, supportive, and inclusive
environment, both on campus and online, that promotes a spirit
of active learning and ethical academic pursuit. We recognize
that there are multiple ways of knowing and are committed

to meeting students where they are, empowering them to
achieve greater success at QCC, and preparing them to become
independent, self-directed learners who apply knowledge to
future learning and career contexts. We work collectively and
collaboratively to cultivate self-efficacy and encourage students
to leverage academic challenges as an opportunity for growth.
Information about hours and locations can be found on each
Center's website, accessed through www.qcc.edu/tutoring.

Subject Tutoring Center

Welcome Center, HLC, Room 222 | 508.854.4279
www.QCC.edu/subjecttutoring

The Subject Tutoring Center is a tutoring and student

resource center that offers in-person and remote drop-in and
appointment-based tutoring for a variety of academic subjects.
We promote active, collaborative learning, where students can
work with a tutor in either one-on-one or small group sessions
to help clarify course concepts and build study skills to foster
independent learning. The Center also offers a variety of free
study materials and resources, available both in-person and
online via Blackboard. A complete, updated list of current subject
areas, tutoring hours, appointment instructions, and all other
resources available can always be found on the website. All
resources are available for in-person, remote, or online courses.

The Math Center

Welcome Center, HLC, Room 206 | 508.854.7487
Www.QCC.edu/math

QCC’s mathematics tutoring center is a math-positive place
located in 206 HLC. The Math Center provides free, drop-in,
one-on-one and small group tutoring for currently enrolled QCC
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students in credit-bearing math and related courses. The goal

of tutoring is to help students strengthen math and study skills
by reinforcing classroom and online learning. Tutors can also
help students to navigate the course website, e-text, videos and
Blackboard. Resources include computers, math software, and
current Math Department course textbooks and solution manuals
to use in the Math Center.

The Writing Center

Welcome Center, HLC, Room 208 | 508.854.7488
www.QCC.edu/writing

The Writing Center is a tutoring and resource center for writing,
as well as skills important to the writing process, including
reading comprehension, critical thinking, and planning and
organization. The Writing Center offers a variety of services,
including individual and group tutoring, English conversation
circles, and writing reference guides and handouts. Tutors work
collaboratively with students to improve their skills and help
them become more accomplished and confident writers, readers,
and college students. Students can work with a tutor on their
writing and reading for any course. The Writing Center is not an

editing or proofreading service.

ThinkingStorm Online Tutoring

ThinkingStorm is an online tutoring service that offers live, on-
demand, and appointment-based online tutoring in a variety

of subjects. Students can interact live with a tutor, submit a
question or problem, or submit an essay for review. Students can
access ThinkingStorm via the link on the Tutoring website (www.
gcc.edu/tutoring) or from the Tutoring section of the Blackboard
institution home page.

Veteran Affairs Office /
Veteran Center
Room 258A | 508.854.2721

The Veteran Affairs Office will assist students with the
preparation, certification and submission of all necessary
paperwork required for veteran benefits. Students are
encouraged to visit the Office for various College
support services.

Our mission is to provide support to assist student veterans and
members of the Armed Forces in the adjustment to becoming
successful in civilian and college life. We are committed to
promoting college spirit, as well as establishing and maintaining
fellowship amongst veterans and students on campus.

The College adheres to the Veterans Access, Choice, and
Accountability Act of 2014. Visit www.QCC.edu/veterans or
contact Veteran Affairs at 508.854.2721 or email veteranaffairs@
gcc. mass.edu. The Veteran Center is co-located with the Veteran
Affairs Office. The Veterans Access, Choice and Accountability
Act of 2014 (codified at 38 U.S.C. 3679) has been amended by
Section 1005 of Public Law 116-315, the Johnny Isakson and David
P. Roe, M.D., Veterans Health Care and Benefits Improvement Act
of 2020, which modifies 38 U.S.C. 3679(c).
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The amendment requires that for all courses, semesters, or
terms beginning after August 1, 2021, public institutions of
higher education must charge qualifying veterans, dependents
and eligible individuals tuition and fees at the rate for in-state
residents. As amended, 38 U.S.C. 3679(c) requires that the
following individuals be charged the in-state resident rate:

* A veteran using educational assistance under either Chapter
30 (Montgomery Gl Bill® - Active Duty Program), Chapter 31
(Vocational Rehabilitation) or Chapter 33 (Post-9/11 Gl Bill®),
of 38 U.S.C. who lives in the state in which the institution is
located (regardless of his/her formal state of residence).

« Anyone using transferred Post-9/11 Gl Bill® benefits (38 U.S.C.
§ 3319) who lives in the state in which the institution is located
(regardless of his/her formal state of residence).

* Anyone described above while he or she remains continuously
enrolled (other than during regularly scheduled breaks
between courses, semesters, or terms) at the same institution.
The person must be using educational benefits under Chapter
30, Chapter 31 or Chapter 33 of 38 U.S.C.

* Anyone using benefits under the Marine Gunnery Sergeant
John David Fry Scholarship (38 U.S.C. § 3311(b) (9)) who lives
in the state in which the institution is located (regardless of
his/her formal state of residence).

* Anyone using Chapter 35 (Survivors’ and Dependents’
Educational Assistance Program) benefits who lives in the
state in which the institution is located (regardless of their
formal state of residence).

In summary, individuals are no longer required to enroll within
three years of discharge or release from a period of active duty
service or the transferor’s discharge or release from active duty
service in order to receive the in-state resident tuition rate.

GI Bill® is a registered trademark of the U.S. Department of
Veterans Affairs (VA). More information about education benefits
offered by VA is available at the official U.S. government Web
site at www.benefits.va.gov/gibill. Reference: https://benefits.
va.gov/GIBILL/Trademark_Terms_of Use.asp.

A Covered Individual is any individual who is entitled

to educational assistance under chapter 31, Vocational
Rehabilitation and Employment, or chapter 33, Post-9/11
Gl Bill® benefits.

Welcome Center
HLC, 2nd Floor | 508.854.7492

New guests to campus should begin their visit at QCC’s Welcome
Center, located on the second floor of the Harrington Learning
Center at 670 West Boylston Street, Worcester. It serves as

a central information hub, gateway and first point of contact

to QCC for all prospective students, current students, and
community members.
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Tuition and Fees

All Credit Courses (Except as Noted)

Massachusetts Residents ($24 tuition/$203 Educational Services Fee) $227/credit
All other Students ($230 tuition/$203 Educational Services Fee) $433/credit

Required Fees

Student Support Fee

Fall/Spring 1-8 credits $352 per semester
Fall/Spring 9+ credits $464 per semester
Summer 1-8 credits $179 per semester
Summer 9+ credits $240 per semester
Intersession 1-8 credits $122 per semester
Intersession 9+ credits $153 per semester
Lab Fee $87 per lab course
Estimated Fall Health Insurance Fee* $4,379 per academic year
Estimated Spring Health Insurance Fee* $2,919 per academic year
Allied Health Insurance:
Health Programs $20 per academic year
EMT Paramedic Programs $80 per academic year

Special Fees

Military $0 per credit
Credentialing Fee $75 per credit
Challenge Examination Fee $75 per credit
Portfolio Assessment Fee $75 per credit

All costs are subject to change without notice.
There are no additional fees associated with the registration of online courses

*The College is mandated by law to provide health insurance and to assess a Health Insurance Fee to all students enrolled
in nine or more credits once per academic year in the Fall or Spring only. The Health Insurance Fee can be waived if the
student has comparable health insurance coverage.
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Program Fees

Program of Study / Program Code
Includes all related degree options and/or certificates

Engineering and Technology

Automotive Technology

Computer Science Transfer

Computer Systems Engineering Technology
Electronics Engineering Technology

Utility Technology

Heating Ventilation Air Conditioning
Interactive Media

Manufacturing Technology

Healthcare

Dental Assisting Certificate (DA)

Dental Hygiene (DH)

EMT Certificate (EMT)

EMT Certificate - Direct Entry (EMWF)

EMT Paramedic Certificate (PC)

Medical Assisting Certificate (ME)

Nursing Assistant Certificate (NA)

Nurse Education - Advanced Placement LPN (NUL)

Nurse Education - Advanced Placement Paramedic (NUP)

Nurse Education (NUR)

Occupational Therapy Assistant (OT)
Pharmacy Technician Certificate (PT)
Phlebotomy/EKG Technician Certificate (PEKG)
Practical Nursing Certificate (LP) (LPE)
Radiologic Technology (RT)

Respiratory Care (RS)

Surgical Technology (SUR)

Other

Degree / Certificate Program Fee

TUITION AND FEES

Course (starts with) Amount Per

Semester
AUT $591
CscC $80/credit $800 max
CSC/CST $80/credit $800 max
CSC/ELT/ELM/MNT $168/credit $1690 max
uTtT $76/credit $760 max
HVC $76/credit $760 max
IMD/IMG $82/credit $820 max
MNT $76/credit $760 max
DAS $1101
DHY $2,655
EMT $423
EMT $423
MED $872
MSS $880
ALH $880
NUR $1,478
NUR $1,478
NUR $1,478
OTA $1,152
ALH $438
ALH $724
PNP $1,412
RDT $1,147
RCP $1,147
SUR $790
All others $165-215

Fall/Spring Only

All costs are subject to change without notice.
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Billing and Payment of Tuition
and Fees

Students are sent an Enrollment Notification to their QCC
student email account when their statement is ready to view
on The Q. The statement will reflect any estimated Financial
Aid award as of the billing date. For aid awarded after the
billing date, students should log into The Q to view their
current statement. If the student is a recipient of any third-
party funding (i.e., tuition waiver, military benefit, Uplan,
scholarship or private company) please notify the Business
Office and submit any required paperwork prior to the start of
the semester.

Payment arrangements must be made prior to the bill due
date or upon registration after the bill due date. Payment
options are detailed in the Enroliment Notification. Please note
- we no longer take credit card payments in the office or over
the phone. To help students meet their educational expenses,
the College offers online payment plan options through a
third party for each semester except Intersession. Students
who select a payment plan option may select an installment
plan that is spread over several months, depending on the
length of the semester. Payments are automatically deducted
by the payment plan company from a checking or credit card
account provided by the student.

To view or pay a bill, log into The Q. and on the left on the
Financial Services page select View/Pay My Bill, then to the
right under My Payment Account select My Account Balances,
then select Make A Payment. The first time students use this
system they will be asked to create an account. Once that
account is created and they select “Make A Payment,” they
will be routed to our third party payment portal managed

by Nelnet. Here they can make one time payments or when
available set up a payment plan for an upcoming semester. All
costs are subject to change without prior notification. There is
a $25 charge for any returned payment to QCC.

Other Expenses

Students should anticipate expenses each semester for
required textbooks (which are available from online vendor)
and/or materials for each course. For textbook availability
and prices, please visit the campus store link on The Q, the
College’s student and faculty portal.

Refunds of Tuition and Fees

Students are responsible for the semester charges whether
or not they attend. If a student does not plan to attend one
or more classes, they must drop those classes within the
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published add/drop/swap period if they do not wish to be
financially responsible for the charges. A student must contact
Academic Advising or the Registrar’s Office to officially drop
any class that they do not plan to attend. When dropping
classes please refer to the semester Tuition and Fee Refund
Policy for financial penalty available on The Q and in writing
from the Business Office.

Refund Limitations

* All refunds for financial aid recipients are pro-rated based
on withdrawal date.

*Financial Aid recipients are advised to check with the
Financial Aid Office (Welcome Center on the 2" floor of
the Harrington Learning Center) prior to withdrawing to
determine the impact on their financial aid award.

* An official withdrawal request must be completed online on
The Q and will be processed by the Registrar’s Office.

*Any tuition waivers must be submitted to the Business
Office prior to the end of the semester to be considered for
a refund or adjustment.

*Mandatory health insurance premiums are not refundable.

*Students will be refunded only that portion of the tuition
and fees paid by them; third-party payments will be
refunded directly to the paying party.

Return of Federal and State
Funds for Students Who
Withdraw

If the student withdraws from the College or stops attending
classes prior to the 60% point of their semester, financial aid
will be pro-rated based on the number of days attended. If
financial aid was disbursed before the student withdraws,
the student may be required to pay back some of the money,
based on a federal determination of his or her eligibility as of
the date withdrawn. Additional information is available in the
Financial Aid Office.

Tuition Waivers

Various tuition waivers are available to those people who
meet the requirements outlined below. Tuition waivers apply
only to the cost of tuition; they do not include the cost of
the educational service fee, additional fees, textbooks, or
supplies. Tuition waivers are not applicable to tutorials,
challenge examinations, or any other individualized learning
experience.
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Veteran Tuition Waivers

Veterans, as defined by MGL Chapter 4, Section 7, may qualify
for tuition-free courses, provided the veteran is eligible and
has submitted a copy of their DD214 separation papers. There
may be other eligibility requirements for this tuition waiver.
For further information, please contact the Veteran Affairs
Office, Room 258A.

Members of the Armed Forces Tuition Waivers

An active member of the Armed Forces (Army, Navy, Marine
Corps, Air Force, or Coast Guard) stationed and residing in the
Commonwealth of Massachusetts may qualify for tuition-free
courses. For further information, please contact the Veteran
Affairs Office, Room 258A.

National Guard Tuition Waivers

Members of the Massachusetts National Guard may qualify
for tuition-free courses, provided they meet the eligibility
requirements. For further information, please contact the
Veteran Affairs Office, Room 258A.

Senior Citizens Tuition Waivers

Senior citizens, age 60 years or older, may qualify for tuition-
free courses. For further information, please contact the
Financial Aid Office, HLC 2nd Floor.

Massachusetts Rehabilitation Commission and Commission for
the Blind Tuition Waivers

MRC and MCB clients may qualify for tuition-free courses
consistent with the policies of the Massachusetts Board of
Higher Education. For further information, please contact the
agencies’ offices for details.

Native American Tuition Waivers

Native Americans, as certified by the Bureau of Indian Affairs,
may qualify for tuition-free courses provided they meet

the eligibility requirements. For further information, please
contact the Financial Aid Office, HLC 2nd Floor.

Student Billing: Frequently Asked
Questions

Do | need a student ID?

Yes. Once per academic year you will need to update your
student ID. Students need a valid student ID for various
purposes when on campus including, but not limited to, using
the athletic center, using the library, picking up refund checks,
making campus store purchases and returns, receiving a tax
waiver in the cafeteria, and participating in student events.

TUITION AND FEES

Do | need a parking decal?

Yes. Once per academic year you must update your parking decal.
The parking decal allows parking in the designated student parking
lots at our main campus on West Boylston Street, as well as QCC's
Downtown, Southbridge, and Senior Center locations. There may
be additional parking costs for off-site instruction.

What is Tuition?

This amount is set by the Massachusetts Board of Higher
Education and is assessed per credit to all students. Tuition is
credit-driven based on residency in Massachusetts: In-State or
Out-of-State.

What is the Educational Service Fee (ESF)?

This fee is assessed per credit to all students. The ESF helps
fund educational related services such as the development of
academic curriculum and instructional delivery in all modalities
including; on-ground, on-line, blended, hybrid and remote.

What is the Student Support Fee?

This fee is assessed to all students based on full time or part
time enrollment status. This fee helps fund essential and
mandated student support and services such as infrastructure
(technology, energy, and physical plant), accessibility,
counseling, tutoring, advising and enrollment services.

What is a Program Fee?

This fee is assessed to students enrolled in a specific program
per semester. The fee is set based on the needs of the specific
program. To view a list of program fees by program major go to
QCC.edu/program-fees.

What is the Lab Fee?

This fee is assessed only to students taking a lab course and is
used to support associated costs.

What is the Health Insurance Fee?

The College is mandated by law to provide health insurance and
to assess a Health Insurance Fee to all students enrolled in nine
or more credits once per academic year in the Fall or Spring
only. The Health Insurance Fee can be waived if the student
has comparable health insurance coverage.

Can | waive any fees?

The Health Insurance Fee is the only fee that can be waived.

If | drop a course will I still be charged or will | get my
money back?

Each semester the College has a specific refund policy tied
to the semester add/drop/swap dates. The Tuition & Fee
Refund Policy can be found on your billing notification, in the
college booklet, on The Q and in the Business Office. Please
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refer to that policy for exact dates and penalties. If you are

not attending one or more of your classes you need to drop
the class if you do not wish to be financially responsible for

the charges. Please contact the Advising Center by email

at advising@qcc.mass.edu or by phone at 508.854.4308 to
officially drop any class that you do not plan to attend before
the end of the published add/drop/swap period. If you are
receiving a financial aid award please consult with the Financial
Aid Office before dropping as your financial aid eligibility may
be affected.

How do | pay my bill?

To VIEW/PAY your bill log into The Q. On the Financial Services
page to the left select View/Pay My Bill, then to the right under
My Payment Account select My Account Balances, then select
Make A Payment. The first time you use this system you will

be asked to create an account. Once that account is created
and you select Make A Payment you will be routed to our third
party payment portal managed by Nelnet Campus Commerce
(customer service 1.800.609.8056). Here you can make one-
time payments or (when available) set up a payment plan for
an upcoming semester. If you have questions concerning your
bill or payment please contact the Business Office by phone at
508.854.4560 or by email at businessoffice@qcc.mass.edu from
your QCC student email account - please include your student
ID. Please note the college no longer accepts credit cards in the
office or over the phone for student account payments.

Does the College offer payment plans?

The College offers a number of on-line payment plan options
each semester (except Intersession). For additional information
you can log into The Q or email businessoffice@qgcc.mass.edu.

How can my parent or guardian gain access to my
billing information?

In compliance with the Family Education Rights and Privacy
Act (FERPA) and Quinsigamond Community College policy, the
Business Office cannot release any information pertaining to

a student’s record. In order for any information to be released
to anyone, other than the student, the student must provide
our office with written consent. The student can complete the
Authorization to Release Information Form and return directly
to the Business Office. We accept the FERPA release submitted
electronically through The Q.

When will my financial aid refund check be ready?

You’ll receive a check for your excess financial aid award after
all charges have been paid to the College. Once the funds are
available a refund check will be processed and mailed to your
address on file by the Business Office. You will receive an email
notification to your student email account when the refund
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check is mailed.

Will there be a fee increase for the Fall semester?

For Massachusetts residents, the combined tuition and
education service fee cost is currently $227 per credit hour. For
Non-Massachusetts residents and international students, the
combined tuition and educational service fee cost is currently
$433 per credit hour; all costs are subject to change without
prior notification. Additional fees apply each semester; some
vary based on enrollment.

If | withdraw from a course, can | get all my money back?

There is a specific Refund Policy for each semester. For the
first eight calendar days of class (or equivalent if in Summer or
Intersession), a 100% refund of tuition and fees is granted. The
next eight calendar days of classes, a 50% refund of tuition and
fees is granted. After the first 16 days of classes (or equivalent
if in Summer or Intersession), no refunds of tuition or fees will
be granted. Please see semester brochures for exact dates.
Students must officially withdraw from the College. Students
who are receiving financial aid should consult with the Financial
Aid Office before withdrawing. Financial Aid eligibility may be
affected.

Fall & Spring Seven Week Terms - refund policy for drop or
withdrawal as follows:

* 100% refund - drop through the second class meeting and
prior to the third class meeting

* 50% refund - withdrawal through the third class meeting
and prior to the fourth class meeting

* 0% refund - withdrawal as of the fourth class meeting

Is any student eligible for Institutional Aid?

The College has set aside a certain amount in operating funds
to support our students. To qualify for these funds, students
must meet the conditions for need-based Federal and State
Financial Aid and complete a FAFSA. This aid helps fill the

gap between available Federal and State aid and the cost

of attendance. In addition, the institutional advancement

group has set aside a certain amount to fund scholarships for
students. To qualify for these scholarships, students must meet
the specific criteria of each individual scholarship. In most
cases, the Financial Aid Office will notify a student if he or

she appears eligible for any of these scholarships. For further
information, please inquire at the Financial Aid Office (Welcome
Center on the 2" floor of the Harrington Learning Center).
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Financial Aid

FINANCIAL AID

The goal of the Financial Aid Office is to assure that students do not have financial barriers if they want to earn a college degree
or certificate. Our office is committed to helping students receive the financial assistance they need to attend QCC. We offer a
wide variety of federal, state and institutional assistance programs.

Who is Eligible for Financial Aid?

Students must meet the following criteria in order to be eligible for
financial aid:

* Be admitted to an eligible program. Please note that
undeclared majors are not eligible for financial aid.

* For most programs, students should enroll in at least six
credits each semester. However, students with very low
income may qualify for as little as one class per semester.

* Have a complete financial aid file by responding to all requests
for additional information.

* BeaU.S. citizen or eligible non-citizen. Verification may
be required. State financial aid may also be available to
undocumented students who meet the criteria of "High School
Completer" under the Tuition Equity law.

* Not be in default on any educational loan or in repayment of
any educational grant.

* For the grant programs, students must not have a previous
bachelor degree.

* Be making progress toward a certificate or degree program

according to the Standards of Satisfactory Academic Progress.

Applying for Financial Aid

To begin the financial aid application process, a student must
complete the Free Application for Federal Student Aid (FAFSA)
electronically. FAFSA contributors (student, student’s spouse, a
biological or adoptive parent, or the parent’s spouse) are required
to provide their information, signature, and consent and approval
to have their federal tax information transferred directly from

the IRS into the FAFSA form using an FSA ID. Information on
FAFSA contributors and who is required to provide information is
available within the online FAFSA application. Be sure to designate
Quinsigamond Community College (Federal School Code 002175)
in the College release section. Make sure to select the application
for the correct academic year.

Allow 3-5 business days for the FAFSA to be processed. Students
will receive a FAFSA Submission Summary, which should be
reviewed for accuracy.

Students applying under the Massachusetts Tuition Equity law as a
High School Completer must first submit the Student Application

and Affidavit form to the QCC Admissions Office to establish
eligibility for in state tuition. If approved, the student may then
complete the Massachusetts Application for State Financial Aid
(MASFA) to be considered for state financial aid funds.

If additional documentation is required, students will receive a
letter or email to their student email account from the Financial
Aid Office. It is important to respond to these requests as
quickly as possible.

When Should One Apply?

The priority filing date for the Fall semester is April 1and Spring
semester is October 1. The deadline to apply for MASSGrant

is published annually by the MA Office of Student Financial
Assistance on their website (https://www.mass.edu/osfa). These
priority filing dates assure that students receive the maximum
financial aid possible and that funding will be available to pay
the bill by the billing due date, assuming all requirements are
completed. If a student misses the priority filing date, he or she
may still apply for financial aid. Funding is still available.

Students must reapply for financial aid each academic year.

Determining Financial Need

Financial aid from most sources is awarded on the basis of
financial need. Once students meet the other eligibility criteria,
the information they report on their aid application will be used in
federal formulas to calculate their need and eligibility.

Financial need is determined by taking the cost of education
(educational expenses, such as tuition, fees, books, supplies,
and other related expenses), and subtracting the amount the
student and his or her family are expected to pay toward that
cost. Detailed information on how the “cost” of education

at Quinsigamond Community College is calculated may be
obtained at the Financial Aid Office.

Certain federal loan programs not based on financial need are
also available. In order to be considered for these programs,
students may be required to complete the entire financial aid
application process to first determine if they are ineligible for
need-based assistance.

auinsicAMOND communiTy coLLecE [l



FINANCIAL AID

Repeated Courses

Students may qualify for financial aid for repeated coursework.
For most programs, the Financial Aid Office can count repeated
coursework in students’ enrollment status for financial aid
purposes as long as (1) the student has not yet earned credit for
that course, or (2) it is the student’s first attempt to retake the
course following the student having previously earned credit.

In other words, once a student receives a grade in a class (A
through D-), he or she can only get financial aid for that class one
more time if he or she needs to repeat it.

Some programs at Quinsigamond Community College follow
different eligibility rules, and students may not qualify for repeat
coursework even under the conditions above. Those programs are:
Nurse Education - Advanced Placement LPN and Nurse Education
- Advanced Placement Paramedic.

Billing Information for Financial Aid
Applicants

Financial aid awards are applied toward a student’s bill when an
official award offer letter is issued from the College. If students
have applied for financial aid, but have not been notified of their
eligibility for assistance by the College, they must make payment
arrangements with the Business Office or go through Financial
Counseling Acknowledgement process.

Students will need to visit The Q, QCC’s online student portal,
to see their financial aid award and/or any missing financial
aid documents.

Should Quinsigamond Community College become aware of any
misrepresented or omitted information in a financial aid application,
any funds awarded to the student will become due immediately
and payable to either the College or the Department of Education.

Return of Federal and State Funds
for Students Who Withdraw

Title IV funds are awarded to a student under the assumption

that the student will attend the College for the entire period for
which the assistance is awarded. If students withdraw, drop out,
are expelled from the College, or if they otherwise stop attending
classes, prior to the 60% point of their payment period (typically a
semester), their financial aid will be prorated based on the number
of days he or she attended. If financial aid was disbursed to the
student prior to withdrawal, he or she may be required to pay back
a portion of the money, based on a federal determination of the
eligibility as of the date he or she withdraws.
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Students enrolled in modular coursework (i.e., coursework that
does not span the length of the entire semester) may be considered
withdrawn for financial aid purposes even if they have successfully
completed another modular course in a given semester. Students
enrolled in the Radiologic Technology, Nurse Education - Advanced
Placement LPN, or Nurse Education -Advanced Placement
Paramedic programs will have a different assessment of their 60%
point, as their financial aid award may not be based on a single
semester of enrollment. Similarly, students in these programs

who are unable to continue in their program from one semester

to the next may need to have their eligibility adjusted. Detailed
information is available at QCC.edu/ReturnofTitlelVFunds. We
strongly advise all students to consult with the Financial Aid Office
prior to making changes to their enroliment.

Types of Financial Aid Available

The College will inform students in writing by means of a financial
aid award offer letter of the amount of their award. The amount of
one’s award may be adjusted based upon changes in the student’s
enrollment or other eligibility criteria. Their award may consist of
any combination of the federal, state, and institutional programs
listed below.

Grant Programs

* Federal Pell Grant: This is gift aid awarded by the federal
government to students demonstrating substantial financial
need. Changes in enroliment through the add/drop/swap period
will result in an adjustment to this award.

* Federal Supplemental Educational Opportunity Grant: This
is a federally-funded grant program. Recipients are selected
by Quinsigamond Community College according to federal
regulations that require SEOG be awarded to students with the
lowest family contributions and greatest financial need, usually
Federal Pell Grant recipients.

* MA Cash Grant: This is a state-funded grant program designed
to assist needy Massachusetts residents attending public
colleges and registered for at least three credits. Eligibility is
determined by the College according to state regulations. The
Cash Grant cannot exceed the cost of tuition and fees.

* MASSGrant: This is a state grant awarded by the Commonwealth
of Massachusetts to its residents with exceptionally high financial
need. The state Office of Student Financial Assistance notifies
residents of their eligibility and the College certifies this eligibility.
Funds are not available until this certification is completed. A
student must be enrolled for a minimum of 12 credits to receive
this grant.

¢ MASSGrant Plus: This is a state-funded grant available to Pell
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eligible students enrolled in a minimum of six credits each
semester who are residents of Massachusetts and have not yet
earned a college degree. Deadlines or other eligibility conditions
may be applied annually by the Massachusetts Office of Student
Financial Assistance or the College, based on the availability of
funds. The number of semesters a student may receive this grant
is limited.

¢ MA Public Service Grant: Established to provide educational
opportunity to family members in recognition of the hardship
that a family experiences upon the loss of a parent and/or
spouse who is killed or missing in the line of public service duty in
the Commonwealth of Massachusetts. The award value is equal
to the College’s full-time tuition charge.

* Paraprofessional Teacher Preparation Grant: Provides financial
assistance to paraprofessionals in a Massachusetts public school
who wish to pursue teacher education and become certified to
teach full-time in Massachusetts’ public schools.

Free Community College

MassReconnect and MassEducate provide last-dollar grants
funded by the state to cover the cost of tuition and required fees
after other sources of free financial assistance are applied. These
programs are available to residents of Massachusetts who are
enrolled in at least six credits. There are no income requirements
to qualify for assistance with tuition and fees. The number of
semesters a student may receive these grants is limited.

e MassReconnect: This program is for students who are 25 years
of age or older and have not yet earned any college degree. A
modest book allowance is also provided.

e MassEducate: This program is for students who have not yet
earned a bachelor’s degree and have not earned more than one
associate’s degree. A modest book allowance is available based
on a student’s family income as represented in the Student Aid
Index (SAl).

Federal Work-Study Program

The Federal Work-Study Program offers students an
opportunity to earn money through on-campus or off-campus
employment. Students are placed in a position that will provide
them with valuable work experience. The Work-Study Program
offers off-campus placements in community service positions
at non-profit agencies. It also offers students an opportunity to
tutor in area elementary schools with the America Reads and
America Counts Programs.

FINANCIAL AID

A student’s work schedule and hours may vary according to the
amount of the Work-Study award. Students are paid hourly, and
rates of pay may vary.

Loans

Federal Direct Loan Program: The Direct Loan Program
provides low-interest loans to students enrolled for six or more
credits per semester. Payments for interest or principal do not
begin until six months after the borrower graduates, drops
below half-time enrollment, or leaves school. Borrowers are
charged a fixed interest rate. A variety of repayment options
are offered.

If the student demonstrates financial need, a portion of the loan
may be subsidized, which means the Department of Education
will pay the interest on the loan during eligible periods.
Students who do not demonstrate financial need may qualify
for a Direct Unsubsidized Loan. The interest on this loan begins
to accrue from the date of disbursement.

The College receives funding for these loans directly from

the United States Department of Education, and repayment

is made to a loan servicer assigned by the U.S. Department

of Education once the loan has been disbursed. There is no
separate application. Before receiving any loan funds, first-time
borrowers must complete entrance counseling and a Master
Promissory Note (MPN) electronically.

Federal Direct PLUS Loans: A Federal Direct PLUS Loan is
available to parents of dependent students and is not based
upon financial need. The amount of a Federal Direct PLUS Loan
may not exceed the cost of education minus any other financial
aid. The parents’ credit history will be reviewed to establish
eligibility. A fixed interest rate will be charged. Ordinarily,
repayment begins 60 days after the final loan disbursement;
however, a deferment may be available while the student is
enrolled in school. Students need to complete a FAFSA even if
they are only applying for a PLUS loan.
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Tax Credits

The tax code provides a variety of tax incentives for families who
are saving for, or already paying, higher education costs or are
repaying student loans.

There is an opportunity to claim an American Opportunity Tax
Credit and/or Lifetime Learning Credit for the qualified tuition
and related expenses of the students in a family (i.e., self, spouse,
or an eligible dependent) who are enrolled in eligible educational
institutions. Different rules apply to each credit. If an American
Opportunity Tax Credit is claimed for a particular student, none
of that student’s expenses for that year may be applied toward
the Lifetime Learning Credit.

Students may be able to claim a tuition deduction of qualified
education expenses paid during the year for themselves, their
spouse, or their dependent. This deduction can only be claimed if
one's filing status is married filing separately or if another person
can claim an exemption for them as a dependent on their tax
return. The qualified expenses must be for higher education.

Students may be able to deduct interest paid on a qualified
student loan. And, if the student loan is canceled or forgiven, the
student may not have to include that amount in income. Consult
with a qualified tax advisor regarding eligibility.

Tuition Waivers

If a student qualifies for more than one tuition waiver, the total
of all waivers received cannot exceed the cost of tuition each
semester.

Categorical Tuition Waivers: The Commonwealth of
Massachusetts provides tuition waivers to (1) Veterans, (2)
Native Americans, (3) Senior Citizens, (4) members of the Armed
Forces, and (5) Clients of the Massachusetts Rehabilitation
Commission or Commission for the Blind. Eligibility is determined
by the College according to state regulations.

City of Worcester Tuition Waiver: The city of Worcester issues
up to five 100% tuition waivers per semester, for the Fall and
Spring semesters, to employees of the city of Worcester.

DCF Adopted Child Tuition Waiver and Fee Assistance
Program: This waiver is designed to lessen the financial burden
on adopting parents in the Commonwealth. This Waiver extends
eligibility to all children and young adults, age 24 or under,
adopted through the Department of Social Services by state
employees or eligible Massachusetts residents, regardless of
the date of adoption. The program provides a tuition waiver and
funding towards required fees for state-supported courses from
available state funds. Not all courses at QCC meet the definition
of state-supported courses.
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DCF Foster Child Tuition Waiver and Fee Assistance Program:
This waiver is designed to provide financial support for higher
education to foster children in state custody who were neither
adopted nor returned home. The program provides a tuition
waiver and funding towards required fees for state-supported
courses from available state funds. Not all courses at QCC meet
the definition of state-supported courses. Eligible students who
attend full-time may also wish to apply for the Foster Child Grant,
an additional grant resource, by contacting the Massachusetts
Office of Student Financial Assistance or their DCF social worker.

Higher Education Employee Tuition Waiver: Employees of
institutions of higher education in the state of Massachusetts
are eligible for a tuition waiver for themselves, their spouses and
their dependent children. Full-time employees may receive a
100% waiver; part time employees receive 50%.

Human Service Provider Tuition Waiver: This waiver is a
program of the Massachusetts Council of Human Service
Providers Inc. Eligible employees of certain Human Service
Providers may receive a 100% tuition waiver by submitting a
Certificate of Employee Eligibility for Tuition Remission approved
by their Human Resources representative. Qualification of an
organization as an Eligible Human Service Provider will be
determined on the basis of lists of providers under contract with
the Commonwealth that are maintained by the Comptroller of
the Commonwealth.

Massachusetts National Guard Tuition Waiver: Certain eligible
members of the Massachusetts National Guard may receive a
100% tuition waiver for up to 30 credit hours per school year. A
certificate for this waiver must be issued by the member’s unit
Administration or Education office.

Need Based Tuition Waiver: This waiver is a state-funded
program available to needy Massachusetts residents attending
public colleges and registered for at least three credits. Eligibility
is determined by the College according to state regulations. If
students receive any other type of tuition waiver they may not
receive this need-based tuition waiver as well. The amount of the
waiver cannot exceed the cost of tuition.

Quinsigamond Community College Full-Time Employee
Tuition and Fee Waiver: QCC employees, their spouses and their
dependents are eligible for a 100% waiver of tuition charges. In
addition, employees may receive a 100% waiver of educational
fee charges. Spouses and dependents of employees may receive
a 50% waiver of educational fee charges.

Stanley Z. Koplik Certificate of Mastery Tuition Waiver: Honors
students who are awarded Stanley Z. Koplik Certificate of
Mastery Awards by the Department of Education.

September 11, 2001 Tragedy Tuition Waiver: This waiver
provides a 100% tuition waiver to children and widowed spouses
of Massachusetts residents for any state supported course or
program offered by a Massachusetts public college or university.
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State Employee Tuition Waiver: Employees of state agencies are
eligible for a 100% tuition waiver for themselves and their spouses.

Valedictorian Program Tuition Waiver: Honors students who were
designated as valedictorians by a Massachusetts High School.

Scholarships
Please note: All scholarships are subject to available funding.

Amy H. Carberry Endowed Scholarship: Awarded to an exemplary
student, preferably a single parent, with demonstrated financial
need who is studying the arts or participating in arts activities.

Andreana Grimaldo STEM Scholarship: The Andreana Grimaldo
STEM Scholarship provides a scholarship to a deserving student
who are passionate in furthering their education in a STEM

field. Andreana was her students’ biggest cheerleader, and this
scholarship will continue her life's mission of supporting and
encouraging students to get involved in mathematics and science
studies. Awarded to students majoring in STEM programs, with

a preference for engineering. Special consideration is given to
students who are single parents or who are primary caregivers.

Ann R. Carroll Scholarship: Established by QCC to recognize Ann
Carroll’s 25 years of distinguished service to the College. Ms. Carroll
retired as Vice President of Enrollment and Student Services.
Awarded to a student leader involved in QCC Athletics or an
approved QCC Student Club or Activity.

Aram and Mary Tashjian Scholarship: Awarded annually in the
Fall and Spring to a deserving QCC student in the Human Services
program or pursuing Psychology or Social Sciences.

Barbara Olson and Kathy Fournier Memorial Nursing Scholarship:
Established in memory of two nurses from Harrington Hospital. The
scholarship was developed to assist students pursuing a career in
nursing.

Captain James L. McDonald Memorial Scholarship: Awarded
to a student in the Fire Science Program who graduated from a
Worcester Public High School.

Carmen Tobin Nursing Scholarship: In memory of Carmen Tobin
who graduated from the Quinsigamond Community College
Nursing Program, this scholarship is funded through the Greater
Worcester Community Foundation and is awarded each year to
assist students in achieving their Nursing degree.

Carol Lawson Memorial Scholarship: Established in memory

of Carol Lawson who served as the Director of the QCC Early
Childhood Education Lab School from 1991 to 2000. The award is
given each Spring to a student in the Early Childhood Education
program.

FINANCIAL AID

Cornelius B. and Edna P. Spencer Scholarship: Awarded to a
student enrolled in any degree program with a commitment to
community involvement and a minimum GPA of 2.5. Preference is
given to US citizens, students with greatest financial need and as
specified in the scholarship portal.

DCU Last Mile Scholarship: Funded by the Digital Federal Credit
Union (DCU), this scholarship is awarded to students with financial
barriers that prevent them from completing their final semester to
graduate.

The Delta Dental of Massachusetts Scholarship in Honor of
Dennis J. Leonard: This scholarship, in honor of Dennis Leonard,
longtime President and CEO of Delta Dental of Massachusetts
(DDMA), retired in March of 2023, supports DDMA's goal of
creating greater opportunities for students to enter the dentistry
profession. Preference is given to students with greatest financial
need and as specified in the scholarship portal.

Dental Hygiene Alumni Scholarship: Awarded to dental hygiene
students.

Dr. and Mrs. Michael Theerman Scholarship: Awarded to a student
in the health professions with preference of medical assistant/
medical support.

Dr. Roger S. & Mary E. LaBonte Scholarship: In memory of Anna
(Boehnke) LaBonte, a self-educated immigrant to the United States
in the 20t Century who was unable to obtain a formal education
due to societal limitations of her times, which caused discrimination
against many immigrants and citizens. Preference is given to single
parents who are in a healthcare program, with financial need.

The Francis A. and Jacquelyn H. Harrington Foundation
Scholarship: Awarded for credit and non-credit coursework for
residents in Main South Worcester.

Fuller Foundation Scholarship: The Fuller Foundation has donated
funds to assist non-traditional students with high academic
achievement and financial need.

Gene Haas Manufacturing Scholarship: Funded by the Gene
Haas Foundation and awarded to students in the manufacturing
program.

Heiten Auto Tech Scholarship: Awarded to an Automotive
Technology student.

Hermann Foundation Scholarship: Awarded to a student with
financial need and academic achievement.

Jack and Steven Toney Memorial Scholarship: Established through
donations and awarded in memory of Jack Toney and Steven
Toney, sons of QCC’s former vice president of academic affairs, Pat
Toney.
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J. Allan Chupka Memorial Scholarship: Established in the

memory of J. Allan Chupka, who served as Registrar and later

as Chairperson of the Business Department at Quinsigamond
Community College. This scholarship is open to all full-time
students at Quinsigamond Community College. The award is based
on academic achievement and financial need.

Jeanne Remillard Curtis Nursing Scholarship: Awarded to
students enrolled in the Nursing Program.

Jessica Simone Memorial Scholarship: Awarded to a student with
financial need and a minimum GPA of 3.0. Preference given to
single parents.

Kathleen Griffin Jennings Nursing Scholarship: Awarded to a non-
traditional nursing student in the Nursing Education program with
demonstrated financial need.

Kerri Coleman Basic Needs Scholarship: The Kerri Coleman

Basic Needs Scholarship is in memory of Bonnie Coleman’s
daughter, who passed away during Bonnie’s nearly 40 year
tenure at Quinsigamond Community College. This is a basic needs
scholarship open to all QCC students.

Kodandapani Family Endowment Scholarship: This endowed
fund provides scholarships to students in financial need studying at
QCC. Preference is given to meritorious students (GPA of 3.2 and
above) who are first in their family going to college and in any of
the following associate degree programs: Computer Information
Technology, Engineering and Engineering Technology, and
Healthcare.

Liz R. Pape Scholarship: The Liz R. Pape Scholarship supports
STEM and Education majors, with a preference given to first-
generation students who embody Liz's spirit of innovation,
service, and perserverance - and who are committed to making a
difference in their communities.

Liz Woods Scholarship: In honor of Liz Woods’ many years of
service to QCC. Awarded to single parents.

Luzviminda Dy Recla Scholarship: Awarded to an Engineering
Student with financial need.

Maykel Family Scholarship: Awarded to a Dental Hygiene student.

Megan Rae Fitzgerald Scholarship: Established in Megan’s
memory, in honor of her caring heart and commitment to helping
others. Awarded to nursing students with financial need who are
US citizens.

Olga Lopez-Hill Scholarship: Awarded to a student involved in
community service.
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Patricia Lamusta Memorial Scholarship: Established in memory

of Patricia Lamusta, who served as a secretary in the Registrar’s
Office at Quinsigamond Community College. Open to students in
the Business Administration Career and Administrative Professional
degree or Clerical Office certificate programs.

Paul Connell Memorial Scholarship: Awarded in memory of QCC
Professor Paul Connell.

Professor Paul Rossman History/Political Science Memorial
Award: Awarded to a student who is passionate about Political
Science or History and has a minimum GPA of 3.00.

QCC Employee Memorial Scholarship: Funded by donations made
in memory of QCC employees.

QCC Foundation Scholarships: The QCC Foundation Scholarship
program awards students for academic achievement and
considerable financial need. Visit the QCC website to read more
and apply.

Quinsigamond Community College Alumni Association
Scholarship: Funds are raised through the efforts of QCC alumni to
support current students.

Radiologic Technology Scholarship: Awarded to Radiologic
Technology students.

Rev. Dr. Martin Luther King, Jr. Scholarship: The Rev. Dr. Martin
Luther King, Jr. Scholarship is awarded each Fall to a student who
represents the ideals of the Reverend Dr. Martin Luther King, Jr.,
nominated by members of the QCC community.

RISE Campaign Endowed Scholarship: Funds raised through the
RISE (Regional Investment in Service and Education) campaign.

Robert Mortell Memorial Scholarship: Awarded to a student in
either the Fire Science, Criminal Justice or Emergency Medical
Services programs who have high academic achievement and
financial need.

Roland Lajoie Scholarship: Established in memory of faculty
member Roland Lajoie. This scholarship is awarded to a student
enrolled in a humanities or social sciences academic program. The
student must have completed 12 credits, maintained a 3.00 GPA or
better and demonstrate financial need.

Ronald E. Josephson ‘70 Memorial Scholarship: In memory
of QCC’s dear friend, alumnus, Guardian and colleague

Ron Josephson. Awarded to students in the Electronics
Technology programs.

Ruth C. Pelkey Memorial Nursing Scholarship: Awarded in the
Fall and the Spring of each academic year to a prospective QCC
Nursing IV student.
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SALMON Health and Retirement Nursing Scholarship: SALMON
has partnered with QCC to offer two $5,000 scholarships to
current nursing students. Preference is given to current SALMON
employees. A commitment for employment with SALMON is
required for acceptance of this scholarship.

Santander Scholarship: Awarded to First-generation college
students with financial need.

Sharon Kerr Richardson Scholarship: Awarded to a Dental
Hygiene student with financial need.

United Parcel Service (UPS) Scholarship: Awarded to students
with high academic performance and financial need.

The Weiss-Belding Scholarship in Social Sciences: Established

in memory of Meredith Anne Weiss, who served in both
administrative roles and as Social Science faculty at QCC from 1979
to 2020. Awarded to students in the Social Sciences with financial
need.

Worcester City Hospital School of Nursing Alumni Scholarship/
Claire E. Hayes RN Scholarship: Awarded to an LPN student with
a minimum GPA of 3.00 and a resident of Worcester County.
Preference is given to a graduate or relative of a graduate of the
Worcester City Hospital School of Nursing.

Worcester City Hospital School of Nursing Alumni/Mary Clifford
RN Scholarship: Awarded to an RN student with a minimum GPA
of 3.00 and a resident of Worcester County. Preference is given to
a graduate or relative of a graduate of the Worcester City Hospital
School of Nursing.

Worcester Rotary Club Scholarship: Awarded to non-traditional
students.

Working Towards a Bright Future in Honor of Paul J. Brown, Jr
Scholarship: Designed to empower individuals by supporting their
ability to gain career training and enter the workforce as well as
advance along a career pathway. Supports students in the SNAP
Path to Work program and Workforce Development students who
are dealing with the “cliff effect.”

FINANCIAL AID
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Satisfactory Academic Progress

Federal regulations require students to maintain satisfactory academic progress toward the completion of their degree or
certificate program in order to qualify for financial aid. Financial Aid applicants will be reviewed at the end of each payment period
to determine if the standards are met. For most programs, a payment period is a semester. For the Nurse Education - Advanced
Placement LPN, and Nurse Education - Advanced Placement Paramedic programs, the payment period may encompass more than
one traditional semester. Students in these programs should contact Financial Aid for assistance in determining changes to their

status while enrolled in these programs.

To facilitate the transition to a new student information system, QCC will assess SAP in August 2026 for any student who:

* has not previously had a SAP assessment (or was not assessed after their most recent semester attended), and

* who was enrolled prior to September 2026.

This assessment will be performed regardless of their status as a financial aid applicant.

Important Definitions

Academic Progress is based on all terms of enrollment. The
review will be performed on the student’s entire QCC academic
transcript, regardless of whether or not financial aid was
received or whether the Fresh Start Option was granted.

Attempted Credits:

* All credits in which a student was registered at the end of
the add/drop/swap period, including those with grades of
“FrUWE X 47 “IR”, and “WAY”, including all attempts at
repeated courses

* All earned credits (e.g., transfer credits and credits earned
through prior learning)

Earned Credits:

» Courses that a student has completed and for which he or
she has earned credit

* Repeated courses where credit has been earned may only
be counted once

* Transfer credits

* Credits earned through prior learning (e.g., challenge
exams, portfolio assessment, or CLEP/Advanced
Placement)

Audited (AU) classes are not considered attempted or earned
and are not eligible for financial aid.

Criteria

Student progress will be measured based on the total number
of attempted credits on the transcript at each review. Student
records will be reviewed against all three of the following
criteria:
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I. Minimum Cumulative Grade Point Average (GPA)

Cumulative GPA
1.50
2.00

Total Attempted Credits
1-15
16 or more

Il. Minimum Earned Credits (Completion Rate)

Calculated by taking “Total Earned Credits” divided by “Total
Attempted Credits”.

Total Attempted Credits Completion Rate
1-15 50%
16 or more 66.67% (two-thirds)

11l. Maximum Time Frame

Students must complete their certificate or degree program

by attempting no more than 150% of the total credits required
for that program. If the student is not enrolled in a program at
the time the assessment is completed, a determination will be
made using the General Studies program degree requirements.
All attempted coursework that has been or could be applied to
the student’s current major according to the degree audit will
be counted toward the maximum timeframe calculation. Up to
30 credits of developmental courses (courses numbered below
100) and all English as a Second Language (ESL) coursework
will be excluded from this calculation.

Example: A student is in an associate degree program that
requires a total of 62 credits. He has a total of 85 applicable
credits attempted at the end of the academic year. He needs
15 more credits to complete the program. The student cannot
complete the program within the maximum time frame

(62 credits X 150% = 93 credits and he needs 85 + 15 =100
credits). He is no longer eligible for financial aid funding.
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Satisfactory Academic Progress
Statuses

Good: The student has met all three of the Satisfactory
Academic Progress criteria.

Warning: If students do not meet the GPA or Completion Rate
standards, they will be placed on Warning for one semester.
They are still eligible for financial aid, but if they do not meet
the standards during their Warning semester, they will be
placed on Suspension. If students meet the Satisfactory
Academic Progress standards during their Warning semester,
they will return to Good standing.

Suspension: If students do not meet all of the Satisfactory
Academic Progress criteria following a Warning or Probation
semester, they will be placed on Suspension. They will also
be suspended if they do not meet the Maximum Time Frame
Criteria. While on Suspension, students are not eligible for
any form of financial aid, including student loans. If they are
academically dismissed from the College, they will be placed
on Suspension.

Probation: If students appeal a Suspension and it is
approved, they will be placed on Probation for at least one
semester, during which time they will be considered for
financial aid. Their progress will be reviewed at the end of
each Probationary semester. If students meet the standards,
they will return to Good standing. If they meet the terms of
their academic plan but fail to meet the overall Satisfactory
Academic Progress policy criteria, they may remain on
Probation as stated in their academic plan. If the standards
are not met, they will be placed on Suspension.

Appeal Process

Students may appeal a Suspension, in writing, if they have an
extenuating circumstance that prevented them from meeting
the Satisfactory Academic Progress criteria. To do this, they
must complete the following steps:

1. Complete all applicable steps on the Suspension Appeal
Form, which is located on The Q. You will need to log in to
The Q to complete this form.

FINANCIAL AID

2. Provide documentation, if required. Students appealing
for the first time will not require documentation unless the
Financial Aid reviewer determines it is needed on a case-
by-case basis. If a student has had an appeal approved at
QCC before, supporting documentation will be required.
Documentation should support the circumstances
described in your appeal and, where appropriate, how
they have been resolved to allow you to attend school
successfully going forward.

Regaining Eligibility for Financial
Aid Without an Appeal

Students may be reconsidered for funding after they have
successfully completed at least one semester without the
benefit of financial aid. To return to Good standing, students
must again meet all of the criteria described above and
notify the Financial Aid Office that they would like to have
their eligibility for funds re-evaluated. If they successfully
complete at least one semester without the benefit of
financial aid but do not meet the criteria, they may submit a
complete appeal for consideration.

Students are responsible for notifying the Financial Aid
Office if they receive a grade change that results in meeting
the standards for Satisfactory Academic Progress.
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Academic Information

Quinsigamond Community College (QCC) offers over 100 associate
degree and certificate study options in the areas of: Applied
Technologies; Business, Financial and Hospitality Management;
Computer and Information Technology; Education; Healthcare;
Installation, Maintenance and Repair Technology; Liberal Arts
and General Studies; Mathematics, Sciences, and Engineering;
and Public and Social Services. The College can prepare students
for transfer to a bachelor level program at a four-year college

or university, or for immediate entry into a career field after
graduation. If one enrolls as a full-time student in the day, he or
she can expect to complete an associate degree in two years.
Most certificate programs can be completed in two semesters or
less of full-time study. Opportunities for part-time study exist in
both the day and evening, on weekends, and during the Summer.
If one enrolls as a part-time student, the length of time it takes to
complete the associate degree or certificate program will depend
upon his or her course load each term.

At QCC, the academic year consists of a Fall and a Spring semester,
each of which is approximately 15 weeks long. Fall classes begin in
September and continue through mid-December; Spring classes
begin in late January and end in early May. There are two short
terms in each semester (Fall and Spring) that are seven weeks
long: Fall 1 classes begin in September and end in late October,
followed by Fall 2 that ends in December; Spring 1 classes begin in
late January and end in early March, followed by Spring 2 that ends
in early May. The Summer sessions begin in late May and continue
through August.

A student must be enrolled for a minimum of 12 credits each
semester to be considered a full-time student; if a student enrolls
for fewer than 12 credits, he or she is considered a part-time
student. QCC has a maximum credit registration policy. If a student
wishes to register for more than 19 credits in any semester, he

or she must obtain the prior approval of the Vice President of
Academic Affairs.

Any student who has completed fewer than 30 credits of
coursework is considered a Freshman; a student who has
completed at least 30 credits is considered a Sophomore.

Degree Requirements

The Massachusetts Department of Higher Education has
statutory authority to confer the associate degree through the
individual community colleges. Upon the recommendation

of the faculty, qualified candidates are awarded the degree

of Associate in Arts (A.A.), Associate in Science (A.S.), or
Associate in Applied Science (A.A.S.) at QCC. The College also
awards certificates in various fields.
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To qualify for an associate degree or certificate, the student must
satisfy the following requirements:

* Apply for, and be admitted to, an associate degree or
certificate, program offered by the College;

»  Complete the required courses and the specified number of
credit hours for the program in which he or she the student is
enrolled;

* Maintain a Quality Point Average (QPA) of at least 2.0; and

* Earn a minimum of 25% of credits in residence at QCC in the
degree or certificate being conferred;

*  Only 25% of credits in certificates with 30 or fewer credits can
be from Credit for Prior Learning (CPL);

* CPL and articulated credits from QCC non-credit courses are
not considered as credits in residence;

» Satisfy all financial obligations to the College.

Students completing all requirements for a certificate program
while enrolled in an associate degree program may apply for that
certificate program and also continue in the associate degree
program.

Associate degrees and certificates are conferred three times a
year - after the Fall and Spring semesters, and after the Summer
session. Commencement Exercises are held once a year, at the end
of the Spring term. All students who complete associate degree

or certificate requirements in the Summer, Fall, or Spring will have
their names included in the Commencement Program and will be
eligible to participate in the Commencement Ceremony.

Residence Requirement

A minimum of 25% of the credit hours in the degree or certificate
being conferred is required to fulfill the College residency
requirement. The balance of credits may be drawn from
regionally accredited postsecondary institutions and/or credit
by examination in applicable situations. Only 25% of credits in
certificates with 30 or fewer credits can be from Credit for Prior
Learning (CPL). CPL and articulated credits from QCC non-credit
courses are not considered as credits in residence.

Credit Hour Definition

The College follows the Carnegie Unit for credit. Students are
expected to spend a minimum of 45 hours of work for each
credit. The most common breakdown for one credit is one hour
of class instruction and two hours of homework for 15 weeks each
semester. A three credit course demands nine hours each week.
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Earning a Degree in Two Programs

If the student receives an associate degree from QCC and wishes to
qualify for an associate degree in another program, he or she must
complete all major course requirements in the second program, as

well as meet the residence requirement of the College.

Criminal Offender Record
Information and Sex Offender
Registry Information Checks (CORI/
SORI)

In order for a student to be eligible to participate in an academic,
community or clinical program that involves potential unsupervised
contact with children, the disabled, or the elderly, the student may
be required to undergo a Criminal Offender Record Information
(CORI) check and/or a Sex Offender Registry Information (SORI)
check. Students found to have certain criminal convictions or
pending criminal actions will be presumed ineligible to participate
in such activities; therefore, the student may be ineligible for clinical
placement, and as a result unable to continue in the program. The
College is authorized by the Commonwealth’s Criminal History
Systems Board, pursuant to Massachusetts General Laws, Chapter
6, Sections 167-178B, to access CORI records. The College shall refer
to regulations issued by the Commonwealth’s Executive Office of
Health and Human Services, 101 Code of Massachusetts Regulations
15.00-15.16, as guidance when assessing student CORI records. Sex
Offender checks shall be performed pursuant to Massachusetts
General Laws, Chapter 6, Sections 178C-178P. Students should
notify the Dean of Students if a change occurs during College
enroliment.

Health Program Policy

Policies of QCC health programs are comprehensive, provide for
the welfare of faculty and staff, and are consistent with those of
the governing organization; however, differences in policies may
occur as justified by the goals and outcomes of the specific health
program.

Credit for Prior Learning (CPL)

Credit for Prior Learning is a way for students to earn college
credit for prior learning acquired through work experience, military
experience, industry credentials, and by taking national exams.
Credit may be earned in a variety of ways, including credentialing,
portfolio assessment, and various competency examinations.

For additional information regarding Credit for Prior Learning,
contact experience@qcc.mass.edu or visit www.QCC.edu/
prior-learning-credit. To start an application for CPL visit https://
myexperiencecounts.mass.edu/.
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Note: Credentialing, Portfolios and Challenge Exams receive a “P”
grade which may not be accepted at other institutions, consult with
the institution for their transfer policy.

Credentialing: This is the process of earning credit for structured
learning experiences in non-collegiate institutions or through
current articulations that QCC has. Accreditation occurs through
establishing an equivalency between the non-collegiate course
and a QCC course. Some examples include CNA certifications
and numerous articulations with the Massachusetts Firefighting
Academy. Program restrictions may apply.

BYU Flats: The Brigham Young University (BYU) Foreign Language
Achievement Testing Services (FLATS) provides students who
receive a passing score, the opportunity to receive up to 12 credit
hours in a foreign language. The FLATS are offered in over 50
languages.

Seal of Biliteracy: Students who have earned the State’s Seal of
Biliteracy or Seal of Biliteracy with Distinction on their high school
transcript may receive 9 tol12 credits of foreign language credit.

Portfolio Assessment: Based on experience, students may

be approved to create a portfolio to document their skills and
competencies attained through non-collegiate training and/or
work experience. This documentation is reviewed and evaluated
by a QCC faculty member who measures demonstrated learning
outcomes against established academic standards. Program
restrictions may apply.

Advanced Placement (AP): QCC awards credit to students
who score three or higher on the Advanced Placement (AP)
examinations, administered by the College Board. The Official
Grade Report must be provided by the College Board and
submitted to the Center for Career and Transfer Services.

Challenge Examinations: These examinations enable students to
earn credit for courses listed in the QCC Catalog by taking a test
developed and administered by a QCC faculty member. Generally,
a student may not request a Challenge Examination when other
proficiency examinations, such as the College Level Examination
Program (CLEP) or the DANTES Subject Standardized Test (DSST),
are available, or to replace a failed course or to raise a low grade.
Program restrictions may apply.

QuINsIGAMOND coMmuniTy coLLecE [l



ACADEMIC INFORMATION

College Level Examination Program (CLEP): QCC has
standing articulations for most CLEP exams and will award
academic credit to students who achieve scores at or above
the 50th percentile. CLEP examinations are offered in English,
humanities, mathematics, and social science/history. A
maximum of 32 credits will be awarded for all of the general
exams, if the appropriate score is achieved. Students must
provide the official CLEP transcript to the Center for Career and
Transfer Services. Program restrictions may apply.

DANTES Subject Standardized Test (DSST): QCC has standing
articulations in place for most DSST exams and will award
academic credit to students who achieve scores at or above

the 50th percentile on the DSST exam, administered through
Educational Testing Service (ETS), which covers a wide range of
technical, business and academic subjects. Students must provide
an official DSST transcript to Center for Career and Transfer
Services. Program restrictions apply.

College Credit for Military Coursework, Training and
Experience Policy

QCC awards academic credit towards degrees and certificates
for a student’s previous military training, coursework and
experiences, based upon the institution’s admission standards,
the student’s program of study, and consistency with the mission
of the Commonwealth’s system of higher education through the
American Council on Education’s (ACE) evaluation of the Joint
Service Transcript (JST). Students who attended the Community
College of the Air Force should bring official transcripts to the
Registrar’s Office for evaluation.

Assessment of Student Learning

QCC employs the traditional practice for assessment of student
learning wherein the quantity of learning is measured by the
number of credits (semester hours) earned, and its quality is
recognized by an award of a grade for the learning experience.
The design of this College practice shall be, so far as practicable,
responsive to the needs of students enrolled in a course or
program. The status of the student in a program shall be
determined by accumulated course grades earned.

Grading Policy

1. The grading policy shall be in conformity with the College
mission of access and quality.

2. Grades shall be awarded only for demonstrated student
learning.

3. Program goals shall be achieved through successful completion
of established learning outcomes of educational experiences in
the program.
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4. Learning outcomes of educational experiences shall constitute
the basis for assessing student learning.

5. The criteria for assessing learning outcomes shall be as
objective as possible.

Grading System

The individual faculty member may determine what numerical
equivalent, if any, to assign to the various grade designations.
Faculty may use an absolute numerical value or they may grade on
the class average. The following table indicates recommended but
non-mandatory numerical/letter equivalents for awarding grades.
Note: The quality point for each letter grade is College-wide policy,
not merely recommended as a guideline:

Academic Grades Quality Points
A 95-100 Outstanding 4.00
A- 90-94 3.70
B+ 87-89 3.30
B 83-86 High Quality 3.00
B- 80-82 2.70
C+ 77-79 2.30
C 73-76 Average 2.00
C- 70-72 1.70
D+ 67-69 1.30
D 63-66 1.00
D= 60-62 0.70
F Failed 0.00

The status of the student may also be indicated by the following
designations which will not be computed in the QPA.

e “]” - The student has satisfied the major requirements of
the learning experience, as judged by the instructor, and can
complete the assigned work by the end of the 12th week of the
following full semester.

e “]/R” - The student has agreed to repeat the course within the
following year. Not computed in the QPA until converted to an
academic grade.

o “AU” - The student is registered in the learning experience as
an audit student. Not computed in the QPA.

e “W?” - The student has officially withdrawn on his or her own
from the learning experience. Not computed in the QPA.

e “WA” - The student has been withdrawn administratively for
failure to fulfill financial or immunization obligations or for
medical or disciplinary circumstances. Not computed in the
QPA.
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“X” - The student has not officially withdrawn from the learning
experience, and the instructor has judged there is insufficient
basis for evaluation. The “X” grade is considered an indication of
unsatisfactory academic progress for financial aid purposes.

“P” - The student has satisfactorily completed the learning
experience with a “C” grade or higher. Not computed in the
QPA but computed in credits attempted.

“@” - The student has registered for a course with a laboratory
or clinical component and the grade is reflected in the overall
course grade.

Grading Regulations

1.

The letter grades “A”, “B”, “C”, “D”, and “F” shall be awarded

for learning outcomes for an educational experience achieved
through alternate delivery systems only if a QCC faculty
member is responsible for the entire experience. The letter
grade of “P” shall be awarded for acceptable learning outcomes
for a prior learning experience.

The grade of “I” will be converted to an academic grade by the
end of the 12th week of the following full semester. Students
who have not completed the course requirements by the end of
the 12th week will have the course grade changed to “F”.

When a grade of “I” is issued, the instructor will indicate on

the In Progress/Incomplete Grade form which assignments

will remedy the deficiency, or that the course is to be repeated
(I/R). This form will be filled out on The Q by the instructor. The
Registrar's Office will forward a copy of the from to the student
when the grade is updated to an Incomplete (I) or Incomplete
Repeat (I/R).

When a grade of “I/R” is issued and the course is not repeated
successfully within the following year, the grade of “I/R” will be
converted to an academic grade of “F”.

If an instructor wishes to use “P” instead of “A”, “B”, or “C” as a
final grade, he or she must receive written permission from the
Vice President of Academic Affairs before the beginning of the
semester.

Instructors’ course requirements, expected learning outcomes,
methods of evaluation, and attendance policy will be published
in writing and will be submitted to students by the end of the
first week, or equivalent, of class.

Evaluation of the student learning will be made according to the
instructor’s stated learning outcomes.

Auditors do not receive official grades on examinations or other
class assignments, although they may be asked to fulfill all
course requirements. No change to or from audit status will be

9.

10.

1.

12.

13.
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permitted after the first 10 weeks of class (or equivalent class
hours).

If a course is repeated, only one grade will be used in
computation of the QPA. However, both the original and the
second grade earned will remain on the student’s permanent
record.

Students may add or drop courses during the add/drop/swap
period, in accordance with the established procedure. The add/
drop/swap Period is posted on the Academic Calendar.

A student may withdraw without penalty through the 10th week
(or equivalent) of class. Thereafter, if a student withdraws from
a course, the instructor may award a “W” if work is passing or
an “F” if work is not of passing quality. Students withdrawing
from the College are included under this regulation.

A student intending to withdraw from a course after the add/
drop/swap period must initiate the process before the last day
of the term as follows:

a. After the add/drop/swap period but before the 10th week
(or equivalent) of class, the student must complete the
online Withdrawal Request Form found on the Registrar's
page on The Q. The Registrar's Office will process the course
withdrawal with a grade of "W" within 24-48 business hours.
The student must be logged into The Q to submit the form.

b. After the 10th week (or equivalent) of class, the student
must complete the online Withdrawal Request Form found
on the Registrar's page on The Q. The Registrar's Office
will work with the instructor to determine if the student
withdrew while passing or withdrew while failing. A grade
“W” or “F” will be assigned. The student must be logged
into The Q to submit the form.

Any student in an educational or vocational training institution
who is unable because of his or her religious beliefs to attend
class or to participate in any examination, study or work
requirement on a particular day shall be excused from any
such examination or study or work requirement, and shall be
provided with an opportunity to make up such examination,
study or work requirement that he or she may have missed
because of such absence on any particular day; provided,
however, that such a makeup examination or work shall not
create an unreasonable burden on such school. The institution,
for making available to the said student such opportunity, shall
charge no fees of any kind. No adverse or prejudicial effects
shall result to the student because of his or her availing himself
or herself of the provisions of this section. (Section 2bn, Chapter
151C, Massachusetts General Law).
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Academic Standing Policy

Quinsigamond Community College is committed to the academic
success of its students. Students are required to maintain a GPA of
at least a 2.0 (C average) to remain in good academic standing. If
a student’s cumulative GPA falls below 2.0, they will be on either
“Academic Notice” or “Academic Pause” status, as outlined below.
Students will be notified of their status via mail to their home
address on record and via email to their QCC student email.

Academic Notice:

Students who have a cumulative GPA under 2.0 at the end of a fall,
spring, or summer semester will be placed on “Academic Notice.”
Students placed on Academic Notice will need to meet with an
advisor to discuss their academic plans before they can register for
the next semester. Students on Academic Notice status will work
with their advisor and campus resources to get back into good
academic standing.

If a student is on Academic Notice for more than 1 semester, their
status will update from “Academic Notice” to “Academic Notice 2”
and “Academic Notice 3” at the end of their 2nd and 3rd semesters
with a cumulative GPA under 2.0 and semester GPAs under

2.2. Students on Academic Notice 2 or 3 may have registration
restrictions.

Extended Academic Notice

If a student has a cumulative GPA under 2.0, but a term GPA of
2.2 or higher, they will qualify for “Extended Academic Notice,”
meaning they can continue taking courses without going into
Academic Pause status. Students may be eligible for multiple
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semesters on Extended Academic Notice. If a student is on
Extended Notice for multiple semesters their Academic Notice level
will remain the same.

Academic Pause:

If a student’s cumulative GPA stays below 2.0 for 3 consecutive
semesters (not including intersession) and they do not qualify

for Extended Academic Notice, at the end of their semester on
Academic Notice 3 they will be placed on “Academic Pause” status.
Students on Academic Pause must take 1semester away from
QCC. After 1 semester away, a student on Academic Pause can
re-join QCC by contacting Academic Advising and meeting with an
advisor. Students who wish to return must follow guidelines stated
in the Academic Pause letter. Returning students will come back on
Academic Notice 3 and will be governed by the rules of “Academic
Notice” until their GPA returns to Good Standing. A returning
student must earn a term GPA of 2.2 or higher to continue or they
would fall back onto Academic Pause status.

Notes:

* Cumulative GPA is based on letter grades earned at QCC only.

* A 2.0 minimum GPA is required to graduate from all QCC
degree and certificate programs.

» Federal Financial Aid has its own regulations and eligibility
rules, and these standards are separate from the College’s
policy on Academic Standing. Please see Financial Aid for more
information.

* Some QCC programs may have more specific requirements.
This policy does not supersede the policy of any specific
program, degree, or certificate. Refer to your program’s
handbook for specific details.

Academic Academic Notice Extended Academic Pause
Good Standing Academic Notice

Cumulative GPA 0.0 - 1.99

AND

3 Consecutive Semesters on
Academic Notice, without
qualifying for Extended Academic
Notice

Cumulative GPA

0.0 -1.99, AND most
recent term GPA of
2.2 and above

GPA Range g%rztjlgtlve GPA" " cumulative GPA 0.0 -1.99
A student with a Cumulative GPA below 2.0
will be placed on “Academic Notice”
Academic Notice 1: first semester of
A student with Academic Notice Status. Students need to
a Cumulative meet with an advisor to register for the next
GPA of 2.0 or semester.
greaterisin Academic Notice 2: second consecutive
Good Academic  semester of Academic Notice. Students
Explanation Standing, need to meet with an advisor to register for
regardless of the next semester. Credit restrictions may
Term GPAs that apply.
rzngy be below Academic Notice 3: third consecutive
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semester of Academic Notice. Students need
to meet with an advisor to register for the
next semester. Credit restrictions may apply.
If a student does not qualify for Extended
Academic Notice at the end of the semester,
they will be placed on Academic Pause.

A student with a
cumulative GPA
under 2.0, but a
term GPA of 2.2 or
higher will qualify for
“Extended Academic
Notice”. Students

on this status can
continue taking
courses without
going into Academic
Pause status. A
student’s Academic
Notice level will not
progress higher
while they are on
Extended Academic
Notice.

Students on Academic Pause
must take 1semester away from
QCC. After 1 semester away,

a student on Academic Pause
can re-join QCC by contacting
Academic Advising and meeting
with an advisor. Students who
wish to return must follow
guidelines stated in the Academic
Pause letter. Returning students
will come back on Academic
Notice 3 and will be governed by
the rules of “Academic Notice”
until their GPA returns to Good
Standing. A returning student
must earn a term GPA of 2.2 or
higher to continue or they would
fall back onto Academic Pause.
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Fresh Start Option

QCC has a “fresh start” option for students who are seeking
readmission. Once in a lifetime, if a student returns to QCC, after
being away for at least two consecutive years, he or she can elect
the “fresh start” option. The QPA will be calculated only from the
point the student is readmitted for the purposes of the College’s
academic standing policy. However, the student’s previous
academic work will remain on his or her transcript as a matter of
record. The student’s previous coursework can be applied toward
another degree under this policy, but will not be calculated in

the QPA. The student must complete a minimum of 15 credits

in the new program. The student’s official transcript will include

a statement explaining this “fresh start” option. For additional
information, contact the QCC Registrar’s Office.

Petition Process

If the student believes there are unusual or extenuating
circumstances which justify an exception from an academic
regulation (e.g. graduation course requirement), the student can
obtain a Student Petition form from the Registrar’s page on The
Q. After completing the form, it must be returned by email to the
Registrar’s Office; the form will be forwarded to Academic Affairs
for a final decision on the appeal.

Request to Change Study Option

The student can request to change from one associate degree

or certificate program to another by completing a Study Option
Change Request. This form is available in the QCC Admissions
Office (Welcome Center, HLC, 2nd Floor) or in the QCC Advising
Center (Welcome Center in the Harrington Learning Center) at

QCC Worcester (Main Campus). In order to be approved to change
from one academic program to another, the student must meet the
minimum academic admissions requirements for the program he or
she is requesting to enter.

Course Changes

Students should have their semester course schedule in final form
by the end of the registration period. If the student wishes to make
a change in his or her schedule, he or she must contact the QCC
Registrar’s Office or the QCC Advising Center during the add/drop/
swap period. However, it may not be possible to accommodate
every request for a course or section change.

Please note that under certain circumstances, course modalities
may need to be modified to ensure the safety of our campus
community and/or the professor’s ability to continue instruction
and complete courses and academic semesters.

ACADEMIC INFORMATION

Repeating a Course

If the student repeats a course, only one grade will be used in
the computation of the QPA. However, both the original and the
second grade earned will remain on the student’s permanent
record. It is important to note, however, that the College’s
standards of satisfactory academic progress for federal financial
aid requires that the student complete his or her program within
150% of the credits required for that program. Too many repeat
courses will have an impact on this requirement. All courses
attempted, including withdrawals, are counted toward the 150%
calculation.

Progress Reports

During the eighth week of classes each semester, the student’s
mid-semester progress grades are available on The Q, the College’s
Student and Faculty Portal. Progress grades are intended only as
indicators of student progress in specific courses.

Restricted Courses

To ensure the availability of required courses for students enrolled
in specific programs, certain courses may be designated as
“restricted”.

» Restricted courses will be identified by the Vice President of
Academic Affairs or designee.

* Admission will be prioritized according to criteria set by the Vice
President of Academic Affairs or designee as follows:
a. Students enrolled in the program.

b. Students on the related QCC program waiting list; and
other students (with the approval of the Vice President of
Academic Affairs or designee).

Sequential Courses

In curricula where sequential courses must be arranged in the order
of difficulty, the beginning courses will present a basic knowledge
of the discipline, including the philosophy, techniques, and
terminology as appropriate; and the contents of the succeeding
courses will be based upon that knowledge. A course prerequisite
will be established when a body of knowledge or skills level is
necessary for a sequential course.

* Any student registered for a course for which he or she does
not have the listed prerequisite will be withdrawn from that
course.

* The School Dean or a designee will place the incoming student
at the appropriate academic level according to his or her
demonstrated performance or achievement.
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* Insequential courses, where the first semester course is a
prerequisite for the second semester course, a student receiving
a 12 week “I” must petition the appropriate School Dean for
admittance to the sequential course.

» If a student has achieved Advanced Placement (AP) and
wishes credit for previously acquired skills in that subject, he or
she must apply to Career Services & Credit for Prior Learning
(Room 272, Administration Building) at QCC Worcester (Main
Campus) for credit prior to completion of the course.

* A matriculating student who has earned credit in a course with
a prerequisite may not subsequently enroll in or receive a grade
in the prerequisite course.

* The School Dean or designee will annually review course
sequencing and prerequisites to assure their continuing validity.

Withdrawal From the College

To officially withdraw from the College, the student must initiate
the process by completing the online Withdrawal Request form on
The Q by selecting the option to withdraw from all enrolled courses
for the semester. If the student withdraws after the 10th week or
equivalent and before the final evaluation period, he or she will
receive grades from his or her instructors in accordance with the
College’s grading policy.

If the student has to withdraw due to medical reasons, he or she
should make a request for information to the Vice President for
Enrollment Management, Student Engagement and Community
Connections (Room 133, Administration Building) at QCC
Worcester (Main Campus). The Vice President will consult with
appropriate personnel at the College, as well as the medical
services provider of the student. After consultation, he or she will
inform the student of the decision. If circumstances warrant, a
process for future readmission will also be communicated.

If the student is receiving financial aid, he or she is advised to
consult with the QCC Financial Aid Office (Welcome Center on the
2nd floor of the Harrington Learning Center) at QCC Worcester
(Main Campus) prior to withdrawal. Financial aid may be reduced
and future eligibility could be impacted as a result of withdrawal
from the College, or individual course withdrawal.

Student Honors

QCC recognizes the academic achievement of its students each
semester. Students who meet the following criteria are eligible for
recognition:

* All grades must be “C” or higher. (No grades of “I” or “X” are
permitted).

* Semester QPA must be 3.50 or higher, and cumulative QPA

m COLLEGE CATALOG
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must be 2.00 or higher.
» All courses must be college level.

Dean’s List: Students who meet the stated criteria and have earned
12 or more credits in a given semester are named to the Dean’s List.

Merit List: Students who meet the stated criteria and have earned
six or more credits in a given semester, but fewer than 12 credits,
are named to the Merit List. Individual honors are noted on the
student’s transcript each semester.

Phi Theta Kappa (PTK): The mission of PTK is to recognize
academic achievement of college students and to provide
opportunities for them to grow as scholars and leaders. Its
purpose is to recognize and encourage fellowship and scholarship,
leadership, and service among two-year college students. Each
Spring, a limited number of students who have distinguished
themselves at QCC are inducted into membership. QCC’s Chapter,
Alpha Zeta Theta, invites twice a year - once in the Fall semester
and once in the Spring semester. Students who meet the criteria
and have earned 12 college credits at QCC, and also have a
cumulative GPA of 3.50, will receive this invitation. The Alpha

Zeta Theta Chapter is located in the QCC PTK Office, Room B57A,
Administration Building on QCC’s Worcester (Main Campus).

Who’s Who Among Students in American Community and Junior
Colleges (Who’s Who): This is one of the most highly regarded
honors programs in the nation, earning the respect of college
faculty and administrators. Recognition as one of the outstanding
campus leaders in America is a major achievement. Each year,
several QCC students are named to Who’s Who.

Graduation Honors: Graduation honors recognize students for
their outstanding academic achievement as signified by an overall
high Quality Point Average (QPA). Please note, honors indicated in
the May Commencement Ceremony and Commencement program
are based on the overall QPA prior to spring semester grades.

* Highest Honors : 3.6 or higher QPA
* High Honors : 3.3to 3.59 QPA
* Honors:3.0t03.29 QPA

Human Services Honor Society: QCC sponsors a local chapter of
the National Organization for Human Services Honor Society, a
national honor society in human services for community and junior
colleges. The purpose of the Human Services Honor Society is to
honor academic excellence; to foster lifelong learning, leadership
and development; and to promote excellence in service to
humanity.

Psi Beta: The QCC Psychology Department sponsors a local
Chapter of Psi Beta, a national honor society in psychology
for community colleges. Psi Beta’s mission is to encourage
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professional development and psychological literacy of all
students at two-year colleges through promotion and recognition
of excellence in scholarship, leadership, research, and community
service (Psi Beta, 2019). Our chapter regularly meets along with
the Psychology Club and provides a variety of opportunities

for engaging with psychology, including conducting original
research, presenting at professional conferences, hosting a guest
lecture series, community service, and fundraising for various
community initiatives. Members of Psi Beta are recognized

for their academic excellence and are eligible to win Psi Beta
awards and scholarships. For additional information, email
gccpsychologyclub@gmail.com.

Commonwealth Honors Program

QCC’s Commonwealth Honors Program offers highly motivated
and academically determined students an opportunity to develop
their fullest potential. The Program seeks to awaken and nurture
a sense of humane citizenry and community responsibility

within its members. The Honors Program at QCC is the ultimate
college experience. Honors courses offer the students alternative
learning opportunities to enhance critical thinking skills and to
better prepare students to continue their studies at colleges and
universities throughout Massachusetts and the country.

Honors Program Curriculum of Study
Four honors classes in total (students can take more):

*  ENG 102, honors section (strongly recommended)

* IDS 200 Honors Colloquium (required)

* One course from the honors course offerings

* One course - honors section or honors by contract from the
student’s program of study

Students must obtain a grade of “B” or higher in each honors
course taken to satisfy the Honors Program requirements.

Students who complete the Honors Program requirements

(four classes in total, one of which must include IDS 200), and
graduate with an overall QPA of 3.30 or higher, will graduate as a
Commonwealth Honors Scholar, noted on their transcript.

Admission to the Commonwealth Honors Program

To be admitted to QCC’s Commonwealth Honors Program, a
student must meet at least one of the following criteria:

*  Current QCC students: Cumulative GPA of 3.50 (progress or
final grades).

* New QCC students: High School GPA of 3.7-4.0 and placement
into ENG 101, and a recommended placement of MAT 100.

* Transfer students: In good standing from another
Commonwealth Honors Program.

ACADEMIC INFORMATION

A student who does not meet one of the above automatic
admissions criteria may apply to the Honors Program Coordinator,
providing other evidence of academic success, including
recommendations from high school or college faculty.

To remain in good standing, and for QCC’s Honors Program to be
recognized as a Commonwealth Honors Program, all students,
once accepted into the Honors Program, must maintain a
cumulative GPA of no less than 3.30.

The Honors Program at QCC is proud to be approved by

the Massachusetts Department of Higher Education as a
Commonwealth Honors Program. We are part of an integrated,
collaborative system-wide network of honors programs in
Massachusetts public higher education.

All potential Honors students must meet with the Honors Program
Coordinator. For additional information, contact Professor Jean
Kennedy-honors@qcc.mass.edu or 508.854.2744.

Career Exploration

Students can take an online Career Assessment through Career
Coach to determine their strengths, then browse through
occupations compatible with their interests and assessment results.
To access the online assessment and for more information about
particular careers and related academic programs at QCC, visit
www.QCC.edu/career-assessment.
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School of Computing & Applied Technologies School of English, Arts & Humanities (continued)

; ) ) Admin Assistant: 208A Liberal Arts
Dean: 210A | Box: 47 | Ext: 2798 Box: 47 | Ext: 4597 Media Communications (Includes Liberal Arts - Media
Communications)

Music (Includes Liberal Arts - Music)
Speech Work Area
Theater (Includes Liberal Arts - Theater)

Automotive Technology

Computer Information Systems

Computer Science

Computer Systems Engineering Technology
Electronics Engineering Technology
Heating Ventilation Air Conditioning
Manufacturing Technology Dean: 213A | Box: 37 | Ext: 2835 Admin Assistant: 211A

Utility Technology Box: 37 | Ext: 2783
Astronomy Work Area

Biology (Includes Liberal Arts - Biology)
Biotechnology (Includes General Studies - Biotechnology)

School of Healthcare
Dean: 207D / 419A | Box: D-2 /21  Admin Assistant: 209D

Ext: 7942 Box: D-2 / 21| Ext: 4268 Chemistry (Includes Liberal Arts - Chemistry)

Dental Assisting (Includes Healthcare - Medical Sales/ Engineering and Biomedical Engineering

Marketing) Environmental Science (Includes Liberal Arts - Environmental
Dental Hygiene (Includes Healthcare - Pre-Dental Hygiene) Science)

Fire Science Healthcare Biology Work Area

Healthcare - Pre-Nursing Liberal Arts - Mathematics

Nurse Education Mathematics Work Area

Nurse Education - Advanced Placement Natural Sciences Work Area

Practical Nursing Physics Work Area

Practical Nursing - Evening Pre-Pharmacy (Includes General Studies - Pre-Pharmacy)

School of Business, Education, Public Service,

School of Healthcare

Assistant Dean: 213D | Box: D-2 /21  Admin Assistant: 209D & Social Sciences

Ext: 4531 ‘ . Box:.D.-2 / 21| Ext: 4268 Dean: 215A | Box: 40 | Ext: 4324 édmlzoAlsIszlstt§2§:02712A
Emergency Medical Services / Paramedicine ox: Xt

First Year Experience (Healthcare Focus) Business Administration & Related Programs

Healthcare Criminal Justice

Medical Support Specialist (Includes Healthcare - Medical Dietary Management

Office Management) Direct Support

Occupational Therapy Early Childhood Education

Public Health (Includes Healthcare - Public Health) Elementary Education (Includes General Studies - Elementary
Radiologic Technology Education Transfer)

Respiratory Care First Year Experience

Surgical Technology General Studies

History (Includes Liberal Arts - History)

ey Y T — Hospitality & Recreation Management (Includes Culinary Arts)

Admin Assistant: 203A Fuman Services
Dean: 201A | Box: 36 | Ext: 7515 Box: 36 | Ext: 4369 Psychology Work Area (Includes Liberal Arts - Psychology)

Deaf Studies (Includes General Studies - Deaf Studies) Social Sciences Work Area
Developmental English Work Area E%‘g‘r’;?%tzv_osﬂé ég(fgg(}l/gcludes
English Work Area (Includes Liberal Arts - English)

English as a Second Language Work Area

Interactive Media
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Areas of Study

AREAS OF STUDY

Quinsigamond Community College has nine areas of study. Selecting an area of study helps students choose a major and a

degree based on their interests, knowledge, skills, and abilities.

Applied Technologies

Automation Robotics Manufacturing Technology

Certificate (ARMTecCh). ... 52
Electronics Engineering Technology - Biomedical
InstrumentationOption ............ ... . 54
Electronics Engineering Technology - Electronics
Technology Certificate . ...........oo i 57

Electronics Engineering Technology - Mechatronics Option 59
Electronics Engineering Technology - Photonics Certificate 62
Electronics Engineering Technology - Photonics Option ... 64
Manufacturing Technology . ... ... 67
Manufacturing Technology - CNC Technologies Certificate 71
Manufacturing Technology - Computer Aided Design

Certificate. ... 74
Manufacturing Technology - Quality Control Option. ...... 76
Manufacturing Technology Certificate.................... 79

Business, Financial, and Hospitality
Management

Accounting Certificate .......... ..o i 81
Administrative Professional Certificate ................... 83
Business Administration Career...................oo.t. 85
Business Administration Career - Administrative

Professional Option.........coviiiii e 88
Business Administration Certificate ...................... 91
Business Administration Transfer ........................ 93
Culinary Arts Certificate. ... 96
Dietary Management Certificate ......................... 98
Entrepreneurship and Small Business

Management Certificate.............. .ot 100
Foodservice Management Certificate .................... 102
Hospitality and Recreation Management - Foodservice
Management Option. ... 104
Hospitality and Recreation Management - Hospitality
Management Option. ... 107
Hospitality Management Certificate...................... 1o
Medical Office Certificate. ..., n2
Supply Chain Management Certificate. ................... n4

Computer and Information Technology
Computer Information Systems - Career - Enterprise

Information Systems . ... N6
Computer Information Systems - Data Science Certificate . 120
Computer Information Systems - Database Certificate. .. .. 122
Computer Information Systems - Health

Information Option ...t 124
Computer Information Systems - Transfer Option ......... 127
Computer Information Systems - Web Applications

Certificate. ... 130
Computer Science Transfer. . ..., 132

Computer Systems Engineering Technology - Computer

Forensics Certificate . ... 135
Computer Systems Engineering Technology - Computer
SUPPOFt OPLION. ..ot 137
Computer Systems Engineering Technology -

Cybersecurity Certificate.........cooiii i 140
Computer Systems Engineering Technology -

Cybersecurity Option ... 142
Computer Systems Engineering Technology - Enterprise
Information Technology (IT) Option...................... 145
Computer Systems Engineering Technology - Forensics

Ot ON . o 148
Computer Systems Engineering Technology - Help Desk
Technician Certificate ... 151
Computer Systems Engineering Technology - Network
Associate Certificate..........coooii i 153
Computer Systems Engineering Technology - Network
Technician Certificate ... 155
Computer Systems Engineering Technology - Personal
Computer Specialist Certificate . ...t 157
Interactive Media - Digital Design Option................. 159
Interactive Media - Game Design Option.................. 162
Education

Early Childhood Education - Birth through Eight

YearsOld Option . ... 165
Early Childhood Education Foundational Certificate....... 168
General Studies - Elementary Education Transfer Option .. 170
Healthcare

Dental Assisting Certificate. ...t 173
Dental Assisting Certificate - Weekend Option............ 178
Dental Hygiene . .. ... 183
EMT Paramedic Certificate ...t 189
Healthcare ... 193
Healthcare - Medical Office Management Option.......... 196
Healthcare - Medical Sales/Marketing Option............. 199
Healthcare - Pre-Dental Hygiene Option.................. 202
Healthcare - Pre-Nursing Option..............coovev.. .. 205
Healthcare - Public Health Option........................ 208
Medical Assisting Certificate..............coooviiin. .. 212
Medical Support Specialist - Medical Assisting Option..... 215
Nurse Education.......... ..o i 218
Nurse Education - Advanced Placement LPN ............. 223
Nurse Education - Advanced Placement Paramedic....... 228
Occupational Therapy Assistant ......................... 233
Paramedic Technology.........c.coooiiiii 238
Practical Nursing Certificate ............... ...ttt 241
Practical Nursing Certificate - Evening.................... 246
Public Health Certificate. .. ............oo it 251
Radiologic Technology ... 253
Respiratory Care. ... 257
Surgical Technology . ... 263
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Installation, Maintenance and Repair
Technologies

Advanced Automotive Certificate........................ 268
Automotive Technology. ... 270
Automotive Technology - Ford Maintenance and

Light Repair Certificate. ...t 273
Heating Ventilation Air

Conditioning Certificate. ... 275
Utility Technology Certificate...............ocoviint. 277

Liberal Arts & General Studies

General Studies. ... 279
General Studies - Deaf Studies Option.................... 282
Liberal Arts ... 285
Liberal Arts - English Option............cooiiiii. ... 288
Liberal Arts - History Option..............oviiviin... 291
Liberal Arts - Media Communications Option............. 294
Liberal Arts-MusicOption ... 297
Liberal Arts - Psychology Option. ........................ 300
Liberal Arts - Sociology Option...........coovivinn... 303
Liberal Arts - Theater Option ............................ 306
Mathematics, Sciences, and
Engineering

Biotechnology Technician Certificate..................... 309
Engineering ... ..o 3
Engineering - Biomedical Engineering Option............. 313
General Studies - Biotechnology Option.................. 315
General Studies - Pre-Pharmacy Option.................. 318
Liberal Arts - Biology Option ...t 321
Liberal Arts - Chemistry Option................ ...t 324
Liberal Arts - Environmental Science Option.............. 327
Liberal Arts - Mathematics Option ....................... 330

Public and Social Services

Criminal Justice. ... .o 333
Criminal Justice - Transfer Option........................ 336
Direct Support Certificate. ...t 339
Fire ScienCe . ... 341

Fire Science Certificate..........cooviiii i, 344
HUMaN Services . ... 346
Human Services Certificate. ...t 349
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The following information applies to page 51 and
provides students with an overview of how programs
of study are displayed:

“1” Semesters are groupings of courses that generally need
to be completed before proceeding to the courses listed in the
next Semester. For example, ACC 101in Semester 1 needs to be
completed before enrolling in ACC 102 in Semester 2.

“2” Course Title refers to the official “Title” or the “Name” of each
course.

“3” Course # (or Number) refers to the three-letter prefix and
accompanying number that reflect how courses are listed in the
course schedule booklet, as well as in the College’s catalog. In
individual program grids, within each semester, course listings are
usually first arranged in alphabetical order using the three-letter
prefix; within the same alpha listing, courses are then usually listed
in ascending numerical order (may vary by program).

“4” Semester Offered refers to the semester in which the course
is typically offered. For example, “F” refers to the Fall semester,
“S” refers to the Spring semester, and “SU” refers to the Summer
session(s).

“5” Credits refers to the actual number of credits associated with
each course.

“6” Total (Semester Credits) indicates the total number of credits
intended to be taken in a particular semester.

“7” Total Credits Required refers to the total number of credits
required to complete the program and for graduation.

“8” Prerequisites refers to any course(s) that must be completed
before enrolling in the course in question. The abbreviation
Coreq (for Corequisite) indicates specific course(s) that must be
taken at the same time as the course in question. Sometimes it is
permissible to take a corequisite course in advance of enrolling in
the course in question.

“9” Milestones summarizes the academic and career readiness
information needed for the program. Certain programs have longer
introductory pages that provide additional program information.

Program Code refers to the assigned code or designation that is
used to identify each associate degree or certificate program.

In addition to the general admissions requirements, some programs
have program-specific admissions requirements; for detailed
information on program-specific requirements, see the Program
Admissions Requirements section in the informational introduction
to the specific program.

For specific admissions requirements to the healthcare
programs, see the Program Admissions Requirements section
in the informational introduction to the specific healthcare
program.
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2
1

Course Title Course # Semester Offered Credits Prerec uisites

Semester 1 (Fall)

* Apply and get accepted to this program (Program Code: ACC).

* Register for and successfully complete all courses to graduate in three semesters.

* Meet with Academic Advisor to discuss associate degree (Program Code: BB for career goal; or Program Code: BT for transfer

goal).
. . . Placement into college level
Financial Accounting | ACC 101 F/S/SU 3 .
English
Introduction to Mi t
n ro. uc.|on o Microcomputer IS 111 F/S/SU 3
Applications
Principles of Macroeconomics ECO 215 F/S/SU 3 Coreq: ENG 101
Placement into college level
Composition | ENG 101 F/S/SU 3 , 9
English
Total 12
Semester 2 (Spring)

* Apply to associate degree (Program Code: BB for career goal; or Program Code: BT for transfer goal).

* ACC 231 strongly recommended for career goal (Program Code: BB); ECO 216 required for transfer goal (Program Code: BT).

* For the ACC Program Specific Elective, for career goal or transfer goal, choose any one of the following courses not already
selected: ACC 211, ACC 225, ACC 231, BSL 101, ECO 216, FIN 111, or FIN 250.

* For the ACC Program Specific Elective (200-level), for career goal or transfer goal, choose any one of the following 200-level
courses not already selected: ACC 211, ACC 225, ACC 231, ECO 216, or FIN 250.

Financial Accounting Il ACC 102 F/S/SU 3 ACC 101
Computerized Accounting OR ACC 231 F/S ACC 101, CIS
Principles of Microeconomics ECO 216 F/S/SU ; Coreq: ENG 101
ACC Program Specific Elective --- F/S/SU 3
ACC Program Specific Elective
(ZOO-IeVgeI) P F/S/SU 3-4

Total 12-13
Semester 3 (Summer)

e ACC 222 required for transfer goal (Program Code: BT); altlrnatively, for ACC Program Specific Elective (200-level), for
career goal (Program Code: BB), choose any one of the folwing 200-level courses not already selected: ACC 211, ACC 225,
ACC 231, ECO 216, or FIN 250.

* Submit an Intent to Graduate Form, located on The Q.

Managerial Accounting OR ACC 222 ACC 102
ACC Program Specific Elective F/S/S 3
(200-level)
Total 3
Total Credits Required: 27-28*

6 7 auinsicAMoND coMmuniTy coLLece [Bl



APPLIED TECHNOLOGIES

CERTIFICATE - ARM

Automation Robotics Manufacturing
Technology Certificate (ARMTech)

Connections

The following program(s) have connections that can be completed
alongside or applied to this program:

e  Manufacturing Technology
e  Electronics Engineering Technology - Mechatronics Option

Location

e All courses offered at QCC Worcester (Main Campus).
Ways to Take Classes

e  QCC offers several ways to take classes (pg. 352).
Program Goals

The primary goal of the QCC Automation Robotics Manufacturing
Technology Certificate (ARMTech) program is to provide a pathway
to entry-level positions in local industries that require practical
hands-on assembly, troubleshooting and repair skills in electric
circuits, mechanical systems, electronics, automated systems,
and/or robotics. The secondary goal of the ARMTech Certificate
program is to prepare students to continue their education toward
an associate degree in order to expand and enhance their career
options and earning potential. The QCC ARMTech Certificate
program is fully stackable into the QCC Electronics Engineering
Technology - Mechatronics Option associate degree program, and
partially stackable into the QCC Manufacturing Technology associate
degree program; all of the credits earned in the certificate program
are part of the Electronics Engineering Technology - Mechatronics
Option associate degree program, and most of the credits are part
of the Manufacturing Technology associate degree program.

Student Learning Outcomes

Upon completion of the program, graduates will be able to:

e  Given schematics, wiring diagrams, mechanical drawings,
and/or instructions, build and test electrical, electronic and
electronically-controlled systems.

e  Use multimeters, oscilloscopes, power supplies, and
function generators to analyze and troubleshoot circuits.

e Assemble electrical and electronic systems using proper
soldering and wiring techniques.

e  Wire, test, program, and troubleshoot basic programmable
logic controller systems.

e  Program, test, and troubleshoot basic robotic systems.

e  Monitor and repair basic mechanical systems; perform
preventative maintenance procedures.

e  Perform precision measurement and calibration of
mechanical systems.

e  Build, monitor and troubleshoot pneumatic and hydraulic
systems.

E COLLEGE CATALOG
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e  Apply the principles of mathematics to measure, quantify,
and analyze electrical and mechanical systems.

e  Use a word processor to write reports and create
documentation; use a spreadsheet to record, calculate, and
display data.

Admissions Process

Admissions inquiries should be directed to admissions@qcc.
mass.edu. Prospective students may apply to the program of
their choice by following the enrollment steps at www.QCC.edu/
enrollment-steps.

Program Admissions Requirements

Students should note that some first semester courses carry
minimum prerequisites. Refer to the program grid.

e High School Diploma or GED/HiSET.
CORI, SORI, Fingerprinting & Drug Testing

Criminal Offender Record Information (CORI) and Sex Offender
Registry Information (SORI) checks are not required. Fingerprinting
and drug testing are not required.

Additional Cost
See the Program Fees (pg. 27).
Technical Performance Standards

See the Technical Performance Standards (pg. 16). (Note: Not all
programs have technical performance standards).

Credit for Prior Learning

Credit for Prior Learning (CPL) allows students to use skills they
already have towards a college degree or certificate. Work, life,
volunteer and military experience may be translated into credit,
allowing students to take fewer classes and earn their degree faster.
CPL eliminates redundancies for students who have already earned
credentials or mastered skills required for their program of study.
Email experience@qcc.mass.edu for more information and eligibility.

Career Outlook

Please consult the Massachusetts Career Information System

at https://masscis.intocareers.org/ or the Occupational Outlook
Handbook at www.bls.gov/ooh/ for specific occupational
information. The CIP code for this program is 15.0406.

Transfer Articulations & Opportunities

Prospective students may learn more about transfer articulation
agreements at www.QCC.edu/agreements. More information
regarding transfer opportunities is available at www.QCC.edu/transfer.

Program Email: electronics@qcc.mass.edu
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Course Title Course #

Offered

Credits

APPLIED TECHNOLOGIES

Semester1

* Apply and get accepted to this program (Program Code: ARM).
¢ Register for and successfully complete all courses to graduate in two semesters.

¢ Meet with Academic Advisor to discuss associate degree (Program Code: EEMO, MP); or create an account on the QCC job board

to search for internships, co-ops and jobs.

DC and AC Circuits ELT 103
Digital Circuits ELT 121
Quality MNT 106
Basic Machine Operation MNT 108
Semester 2

F/S

F/S

F/S

Total

14

Placement into college level English, MAT
095 with a grade of “C” or higher or QMAT
placement score > 21

Placement into college level English, MAT
095 with a grade of “C” or higher or QMAT
placement score > 21

MAT 095 with a grade of “C” or higher or QMAT
placement score > 21

* Apply to associate degree (Program Code: EEMO, MP); or if seeking employment, meet with Career Services for career readiness
preparation and to learn more about QCC'’s job board.

e Submit an Intent to Graduate Form, located on The Q.

Introduction to Programmable Logic

ELM 257
Controllers
Mechatronic Systems ELM 258
Industrial Robotics ELM 260
Maintenan nd Instrumentation in
aintenance and Instrumentation i MNT 115

Manufacturing

Total Credits Required

For information on electives, see p. 352-354.

F/S

F/S
F/S

Total

29

ELT 103

Coreq: ELM 257

ELT 121 or MNT 115

QuINSIGAMOND coMMuNITY coLLeGE [EER



APPLIED TECHNOLOGIES

ASSOCIATE IN SCIENCE - EEBI

Electronics Engineering Technology -
Biomedical Instrumentation Option

Connections

The following program(s) have connections that can be completed
alongside or applied to this program:
e  Electronics Engineering Technology - Photonics Certificate

e  Electronics Engineering Technology - Electronics
Technology Certificate

Location

e All courses offered at QCC Worcester (Main Campus).
Ways to Take Classes

e  QCC offers several ways to take classes (pg. 352).
Program Goals

The Electronics Engineering Technology - Biomedical
Instrumentation Option prepares students to enter the workforce
as an essential member of a medical organization - calibrating,
troubleshooting, and maintaining the electronic instrumentation
equipment that is vital to today’s technology-driven healthcare
industry. Graduates may also continue their education toward a
bachelor’s degree in engineering technology.

Student Learning Outcomes

Upon completion of the program, graduates will be able to:

e  Given schematics, wiring diagrams, mechanical drawings,
and/or instructions, build and test electronic and
electronically-controlled systems.

e  Use multimeters, oscilloscopes, power supplies, and
function generators to analyze and troubleshoot circuits.

e  Apply the concepts and methods of mathematics to the
solution of technical problems.

e  Apply the concepts of physics to the solution of technical
problems.

e Assemble electronic systems using proper soldering and
wiring techniques.

e  Communicate effectively verbally and in writing.

e  Write technical reports using a word processor.

e  Collect, sort, and analyze data using a spreadsheet.
e  Troubleshoot and configure computer networks.

e Work effectively as a member of a team toward the
solution of problems.

e  Demonstrate an understanding of human anatomy,
especially as it relates to biomedical instrumentation.

m COLLEGE CATALOG
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Admissions Process

Admissions inquiries should be directed to admissions@qcc.
mass.edu. Prospective students may apply to the program of
their choice by following the enrollment steps at www.QCC.edu/
enrollment-steps.

Program Admissions Requirements

Students should note that some first semester courses carry
minimum prerequisites. Refer to the program grid.

e High School Diploma or GED/HiSET.
CORI, SORI, Finger Printing & Drug Testing

Criminal Offender Record Information (CORI) and Sex Offender
Registry Information (SORI) checks may be required of students
enrolled in EET 299. Fingerprinting and drug testing may be
required of students enrolled in EET 299.

Additional Cost
See the Program Fees (pg. 27).
Technical Performance Standards

See the Technical Performance Standards (pg. 16). (Note: Not all
programs have technical performance standards).

Credit for Prior Learning

Credit for Prior Learning (CPL) allows students to use skills they
already have towards a college degree or certificate. Work, life,
volunteer and military experience may be translated into credit,
allowing students to take fewer classes and earn their degree faster.
CPL eliminates redundancies for students who have already earned
credentials or mastered skills required for their program of study.
Email experience@qcc.mass.edu for more information and eligibility.

Career Outlook

Please consult the Massachusetts Career Information System

at https://masscis.intocareers.org/ or the Occupational Outlook
Handbook at www.bls.gov/ooh/ for specific occupational
information. The CIP code for this program is 15.0303.

Transfer Articulations & Opportunities

Prospective students may learn more about transfer articulation
agreements at www.QCC.edu/agreements. More information
regarding transfer opportunities is available at www.QCC.edu/
transfer.

Program Email: electronics@qcc.mass.edu
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Semester Prerequisites
Offered !

Semester1

* Apply and get accepted to this program (Program Code: EEBI).

* Register for and successfully complete all courses to graduate in four semesters.

* Complete ELT 103 and ELT 121.

* Complete ENG 101.

* MAT 147 and MAT 148 recommended if primary goal is employment; MAT 123 and MAT 124 recommended for transfer.

Operating Systems Foundations CSC 141 F/S/SU 4
Placement into college level
English, MAT 095 with
DC and AC Circuits ELT 103 F/S 4 natsh, ™ Wi e
grade of “C” or higher or
QMAT placement score > 21
Placement into college level
English, MAT 095 with a
Digital Circuits ELT 121 F/s 4 : ,
grade of “C” or higher or
QMAT placement score > 21
Placement into college level
Composition | ENG 101 F/S/SU 3 ) g
English
College Mathematics I: Pre- MAT 100 or approp place
g MAT 123 F/S/SU PRrop P
Calculus OR score
3-4 MAT 095 with a grade of “C”
Mathematics for Technicians | MAT 147 F/SU or higher or QMAT placement
score > 21
Total 18-19

Semester 2

* Meet with Career Services to discuss the co-op process and leads for co-op placements.

« If considering transfer, meet with a Transfer Services Advisor. See www.QCC.edu/transfer.
* Complete ELT 104 and ELT 130.

Networking Technologies CSC 234 F/S/SU 4 Coreq: CSC 141
Electronic Devices ELT 104 F/S 4 ELT 103
Embedded Microcontrollers ELT 130 F/S 4 ELT 103, ELT 121
?rci)g(e)izr::lsttrhyegstics [l MAT 124 F/S/SU . :2:6123 or approp place
Mathematics for Technicians Il MAT 148 S/suU MAT 147

Total 15-16

For information on electives, see p. 352-354. QUINSIGAMOND COMMUNITY COLLEGE E
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Semester Prerequisites
Offered !

Semester 3

* Meet with Program Coordinator to discuss readiness for EET 299.
» Students must take ELM 257 as one of the ELT or ELM Program Electives in either Semester 3 or Semester 4.
» Contact Career Services to complete all requirements of CPS 298 (required prior to registration for EET 299). See www.QCC.

edu/career-services.

« |If considering transfer, meet with representatives of four-year schools to discuss/begin the transfer application process; or
create an account on the QCC job board to search for internships, co-ops and jobs.

* Complete ENG 102 or ENG 105; ENG 105 recommended if primary goal is employment after graduation.

Pre Cooperative Education Seminar CPS 298
[rr;sctr:trj]r;(e)r;?tlon and Control ELM 251
Composition I OR ENG 102
Technical Writing ENG 105
Physics | PHY 101

ELT or ELM Program Elective ---

Semester 4

F/S

F/S

F/S/SU
F/S

F/S/SU
F/S/SU

Total

0

4 ELT 104, ELT 121

3 ENG 101

4 MAT 148 or Coreq: MAT 124
4

15

» Continue with/complete the transfer application process; or if seeking employment, meet with Career Services for career
readiness preparation and to learn more about QCC’s job board.

* Complete EET 299 (with Program Coordinator approval).
* Submit an Intent to Graduate Form, located on The Q.

Principles of Human Biology BIO 100
Cooperative Work Experience EET 299
Mechatronic Systems ELM 258

ELT or ELM Program Elective ---

Social Science Elective ---

Total Credits Required:

E COLLEGE CATALOG

F/S/SU

F/S/sU

F/S
F/S/SU
F/S/SU

Total

Placement into college level

English

3 CPS 298, Approval of
Program Coordinator

4 Coreq: ELM 257

4

3

18

66-68

For information on electives, see p. 352-354.
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CERTIFICATE - CE

Electronics Engineering Technology -
Electronics Technology Certificate

Connections

The following program(s) have connections that can be completed
alongside or applied to this program:

e  Electronics Engineering Technology - Photonics Option

e  Electronics Engineering Technology - Mechatronics Option

e  Electronics Engineering Technology - Biomedical
Instrumentation Option

Location

e All courses offered at QCC Worcester (Main Campus).
Ways to Take Classes

e  QCC offers several ways to take classes (pg. 352).
Program Goals

The Electronics Technology Certificate prepares students for
entry-level positions in the field of electronics. Students also build
a foundation of core electronics skills and knowledge that form the
basis for further study in electronics, mechatronics, photonics, or
biomedical instrumentation.

Student Learning Outcomes

Upon completion of the program, graduates will be able to:

e  Given schematics, wiring diagrams, mechanical drawings,
and/or instructions, build and test electronic and
electronically-controlled systems.

e  Use multimeters, oscilloscopes, power supplies, and
function generators to analyze and troubleshoot circuits.

e Use algebra to analyze and solve problems involving
electrical and electronic circuits.

e  Assemble electronic systems using proper soldering and
wiring techniques.

e  Communicate effectively verbally and in writing.
e  Write technical reports using a word processor.
e  Collect, sort, and analyze data using a spreadsheet.

o  Work effectively as a member of a team toward the
solution of problems.

Admissions Process

Admissions inquiries should be directed to admissions@qcc.
mass.edu. Prospective students may apply to the program of
their choice by following the enroliment steps at www.QCC.edu/
enrollment-steps.

APPLIED TECHNOLOGIES

Program Admissions Requirements

Students should note that some first semester courses carry
minimum prerequisites. Refer to the program grid.

e High School Diploma or GED/HISET.
CORI, SORI, Finger Printing & Drug Testing

Criminal Offender Record Information (CORI) and Sex Offender
Registry Information (SORI) checks are not required. Fingerprinting
and drug testing are not required.

Additional Cost
See the Program Fees (pg. 27).
Technical Performance Standards

See the Technical Performance Standards (pg. 16). (Note: Not all
programs have technical performance standards).

Credit for Prior Learning

Credit for Prior Learning (CPL) allows students to use skills they
already have towards a college degree or certificate. Work, life,
volunteer and military experience may be translated into credit,
allowing students to take fewer classes and earn their degree faster.
CPL eliminates redundancies for students who have already earned
credentials or mastered skills required for their program of study.
Email experience@qcc.mass.edu for more information and eligibility.

Career Outlook

Please consult the Massachusetts Career Information System

at https://masscis.intocareers.org/ or the Occupational Outlook
Handbook at www.bls.gov/ooh/ for specific occupational
information. The CIP code for this program is 15.0303.

Transfer Articulations & Opportunities

Prospective students may learn more about transfer articulation
agreements at www.QCC.edu/agreements. More information
regarding transfer opportunities is available at www.QCC.edu/
transfer.

Program Email: electronics@qcc.mass.edu
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Course Title

Semester1

Course #

Semester Offered

* Apply and get accepted to this program (Program Code: CE).
* Register for and successfully complete all courses to graduate in two semesters.

* Meet with Academic Advisor to discuss associate degree (Program Code: EEBI, EEMO, EEPH); or create an account on the
QCC job board to search for internships, co-ops and jobs.

DC and AC Circuits

Digital Circuits

Composition |

College Mathematics I: Pre-
Calculus OR

Mathematics for Technicians |

Semester 2

ELT 103

ELT 121

ENG 101

MAT 123

MAT 147

F/S

F/S

F/S/sU

F/S/sU

F/SU

Total

Credits

3-4

14-15

2026 - 2027

Placement into college level
English, MAT 095 with a grade
of “C” or higher or QMAT
placement score > 21

Placement into college level
English, MAT 095 with a grade
of “C” or higher or QMAT
placement score > 21

Placement into college level
English

MAT 100 or approp place score

MAT 095 with a grade of “C”
or higher or QMAT placement
score > 21

* Apply to associate degree (Program Code: EEBI, EEMO, EEPH); or if seeking employment, meet with Career Services for
career readiness preparation and to learn more about QCC'’s job board.

* Submit an Intent to Graduate Form, located on The Q.

Operating Systems Foundations
Electronic Devices
Embedded Microcontrollers

Technical Writing

Total Credits Required:

m COLLEGE CATALOG

CsC 141
ELT 104
ELT 130
ENG 105

F/S/SU
F/S
F/S
F/S

Total

N N N

15
29-30

ELT 103
ELT 103, ELT 121
ENG 101

For information on electives, see p. 352-354.
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ASSOCIATE IN SCIENCE - EEMO

Electronics Engineering Technology -
Mechatronics Option

Connections

The following program(s) have connections that can be completed
alongside or applied to this program:

e  Electronics Engineering Technology - Photonics Certificate
e  Electronics Engineering Technology - Electronics

Technology Certificate
e  Automation Robotics Manufacturing Technology
Certificate (ARMTech)
Location

e All courses offered at QCC Worcester (Main Campus).
Ways to Take Classes

e  QCC offers several ways to take classes (pg. 352).
Program Goals

The goal of the Electronics Engineering Technology - Mechatronics
Option is to prepare students for careers as mechatronics
technicians. Mechatronics technicians install, maintain, troubleshoot,
and repair a wide range of computer-driven automated equipment
and/or robotic systems. They must understand basic electronics,
mechanics, computer interfacing, and software. These skills are vital
to the success of advanced manufacturing.

Student Learning Outcomes

Upon completion of the program, graduates will be able to:

e  Given schematics, wiring diagrams, mechanical drawings,
and/or instructions, build and test electronic and
electronically-controlled systems.

e  Use multimeters, oscilloscopes, power supplies, and
function generators to analyze and troubleshoot circuits.

e  Apply the concepts and methods of mathematics to the
solution of technical problems.

e  Assemble electronic systems using proper soldering and
wiring techniques.

e  Communicate effectively verbally and in writing.

e  Write technical reports using a word processor.

e  (Collect, sort, and analyze data using a spreadsheet.

e Monitor and repair basic mechanical systems and perform
preventative maintenance procedures.

e  Perform precision measurement and calibration of
mechanical systems.

e  Build, monitor and troubleshoot pneumatic and hydraulic
systems.

e  Work effectively as a member of a team toward the
solution of problems.

APPLIED TECHNOLOGIES

e  Wire, test, and program basic programmable logic
controller systems.

e  Troubleshoot and repair basic mechatronic systems.
e  Program and troubleshoot basic robotic systems.

Admissions Process

Admissions inquiries should be directed to admissions@gcc.mass.
edu. Prospective students may apply to the program of their choice by
following the enroliment steps at www.QCC.edu/enrollment-steps.

Program Admissions Requirements

Students should note that some first semester courses carry
minimum prerequisites. Refer to the program grid.

e High School Diploma or GED/HiSET.
CORI, SORI, Finger Printing & Drug Testing

Criminal Offender Record Information (CORI) and Sex Offender
Registry Information (SORI) checks may be required of students
enrolled in EET 299. Fingerprinting and drug testing may be
required of students enrolled in EET 299.

Additional Cost
See the Program Fees (pg. 27).
Technical Performance Standards

See the Technical Performance Standards (pg. 16). (Note: Not all
programs have technical performance standards).

Credit for Prior Learning

Credit for Prior Learning (CPL) allows students to use skills they
already have towards a college degree or certificate. Work, life,
volunteer and military experience may be translated into credit,
allowing students to take fewer classes and earn their degree faster.
CPL eliminates redundancies for students who have already earned
credentials or mastered skills required for their program of study.
Email experience@qcc.mass.edu for more information and eligibility.

Career Outlook

Please consult the Massachusetts Career Information System

at https://masscis.intocareers.org/ or the Occupational Outlook
Handbook at www.bls.gov/ooh/ for specific occupational
information. The CIP code for this program is 15.0407.

Transfer Articulations & Opportunities

Prospective students may learn more about transfer articulation
agreements at www.QCC.edu/agreements. More information
regarding transfer opportunities is available at www.QCC.edu/transfer.

Program Email: electronics@qcc.mass.edu
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Semester1

¢ Apply and get accepted to this program (Program Code: EEMO).
¢ Register for and successfully complete all courses to graduate in four semesters.

e Complete ELT 103 and ELT 121.
e Complete ENG 101.

* MAT 147 and MAT 148 recommended if primary goal is employment; MAT 123 and MAT 124 recommended for transfer.

DC and AC Circuits

Digital Circuits

Composition |

College Mathematics I: Pre-Calculus OR

Mathematics for Technicians |

ELT 103

ELT 121

ENG 101

MAT 123

MAT 147

F/S

F/S

F/S/SU

F/S/SU

F/SU

Total

3-4

14-15

* Meet with Career Services to discuss the co-op process and leads for co-op placements.

« |f considering transfer, meet with a Transfer Services Advisor. See www.QCC.edu/transfer.

e Complete ELT 104.

Placement into college level
English, MAT 095 with a grade
of “C” or higher or QMAT
placement score > 21

Placement into college level
English, MAT 095 with a grade
of “C” or higher or QMAT
placement score > 21

Placement into college level
English

MAT 100 or approp place score

MAT 095 with a grade of “C” or
higher or QMAT placement score
> 21

* Complete ENG 102 or ENG 105; ENG 105 recommended if primary goal is employment after graduation.

Introduction to Programmable Logic
Controllers

Electronic Devices
Composition Il OR
Technical Writing

College Mathematics Il
Trigonometry OR

Mathematics for Technicians Il

Maintenance and Instrumentation in
Manufacturing

m COLLEGE CATALOG

ELM 257

ELT 104
ENG 102
ENG 105

MAT 124

MAT 148

MNT 115

F/s

F/S
F/S/SU
F/S

F/S/SU

S/suU

Total

3-4

17-18

ELT 103

ELT 103

ENG 101

MAT 123 or approp place score

MAT 147

For information on electives, see p. 352-354.
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Semester 3

For the Lab Science Elective, PHY 101 recommended for students intending to transfer.
Meet with Program Coordinator to discuss readiness for EET 299.

Contact Career Services to complete all requirements of CPS 298 (required prior to registration for EET 299). See www.QCC.edu/
career-services.

If considering transfer, meet with representatives of four-year schools to discuss/begin the transfer application process; or create
an account on the QCC job board to search for internships, co-ops and jobs.

Complete ELT 130.

Pre Cooperative Education Seminar CPS 298 F/S 0
Instrumentation and Control ELM 251 F/s 4 ELT 104, ELT 121
Technology
Embedded Microcontrollers OR ELT 130 F/S ELT 103, ELT 121
3-4

Quality MNT 106 S

MAT 095 with a grade of “C” or
Basic Machine Operation MNT 108 F/S 3 higher or QMAT placement score

> 21
Lab Science Elective F/S/SU 4

Total 14-15

Semester 4

For the Liberal Arts Elective, SPH 101 recommended.
For the Social Science Elective, PSY 118 recommended.

Continue with/complete the transfer application process; or if seeking employment, meet with Career Services for career
readiness preparation and to learn more about QCC’s job board.

Complete EET 299 (with Program Coordinator approval).
Submit an Intent to Graduate Form, located on The Q.

CPS 298, Approval of Program

Cooperative Work Experience EET 299 F/S/SU 3 Coordinator
Mechatronic Systems ELM 258 F/S 4 Coreq: ELM 257
Industrial Robotics ELM 260 F/S 4 ELT 121 or MNT 115
Liberal Arts Elective F/S/SU 3-4
Social Science Elective --- F/S/SU 3

Total 17-18
Total Credits Required: 62-66

QuINsIGAMOND coMmuniTY coLLecE [l
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CERTIFICATE - CP

Electronics Engineering Technology -
Photonics Certificate

Connections

The following program(s) have connections that can be completed
alongside or applied to this program:

e  Electronics Engineering Technology - Photonics Option

e  Electronics Engineering Technology - Mechatronics Option

e  Electronics Engineering Technology - Biomedical
Instrumentation Option

Location

e All courses offered at QCC Worcester (Main Campus).
Ways to Take Classes

e  QCC offers several ways to take classes (pg. 352).
Program Goals

The primary goal of the Photonics Certificate is to provide students
an educational pathway to high-wage, high-tech jobs in areas

such as manufacturing, telecommunications, medical devices and
systems, security systems, clean energy systems, and research
throughout Central Massachusetts. A secondary goal is to provide
employed individuals with opportunities to upgrade and broaden
their skills and knowledge, either to become more effective in their
current positions or to open new career paths. Students will also
build a foundation of knowledge that forms the basis for further
study in electronics and photonics.

Student Learning Outcomes

Upon completion of the program, graduates will be able to:

e  Given schematics, wiring diagrams, mechanical drawings,
and/or instructions, build and test electronic and
electronically-controlled systems.

e  Use multimeters, oscilloscopes, power supplies, and
function generators to analyze and troubleshoot circuits.

e  Use algebra to analyze and solve problems involving
electrical and electronic circuits.

e  Assemble electronic systems using proper soldering and
wiring techniques.

e  Analyze problems involving photonics applications, and
propose and evaluate solutions.

e Demonstrate an understanding of electro-optical systems,
such as lasers.

e  Troubleshoot and repair electro-optical and photonic
systems.

e Communicate effectively verbally and in writing.

m COLLEGE CATALOG
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e  Write technical reports using a word processor.
e  (Collect, sort, and analyze data using a spreadsheet.

e  Work effectively as a member of a team toward the
solution of problems.

Admissions Process

Admissions inquiries should be directed to admissions@gcc.mass.
edu. Prospective students may apply to the program of their choice by
following the enroliment steps at www.QCC.edu/enrollment-steps.

Program Admissions Requirements

Students should note that some first semester courses carry
minimum prerequisites. Refer to the program grid.

e High School Diploma or GED/HiSET.
CORI, SORI, Finger Printing & Drug Testing

Criminal Offender Record Information (CORI) and Sex Offender
Registry Information (SORI) checks are not required. Fingerprinting
and drug testing are not required.

Additional Cost
See the Program Fees (pg. 27).
Technical Performance Standards

See the Technical Performance Standards (pg. 16). (Note: Not all
programs have technical performance standards).

Credit for Prior Learning

Credit for Prior Learning (CPL) allows students to use skills they
already have towards a college degree or certificate. Work, life,
volunteer and military experience may be translated into credit,
allowing students to take fewer classes and earn their degree faster.
CPL eliminates redundancies for students who have already earned
credentials or mastered skills required for their program of study.
Email experience@qcc.mass.edu for more information and eligibility.

Career Outlook

Please consult the Massachusetts Career Information System

at https://masscis.intocareers.org/ or the Occupational Outlook
Handbook at www.bls.gov/ooh/ for specific occupational
information. The CIP code for this program is 15.0304.

Transfer Articulations & Opportunities

Prospective students may learn more about transfer articulation
agreements at www.QCC.edu/agreements. More information
regarding transfer opportunities is available at www.QCC.edu/transfer.

Program Email: electronics@qcc.mass.edu
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https://www.qcc.edu/catalog/tuition-and-fees
http://www.qcc.edu/technical-performance
mailto:experience@qcc.mass.edu
https://masscis.intocareers.org/
http://www.bls.gov/ooh/
http://www.qcc.edu/agreements
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Course Title Course # Semester Offered Credits Prerequisites

Semester1

* Apply and get accepted to this program (Program Code: CP).
* Register for and successfully complete all courses to graduate in two semesters.
* For students wishing to develop CAD skills, MNT 101 recommended.

* Meet with Academic Advisor to discuss associate degree (Program Code: EEBI, EEMO, EEPH); or create an account on the
QCC job board to search for internships, co-ops and jobs.

Placement into college level English,
MAT 095 with a grade of “C” or

DC and AC Circuit ELT 103 F/S 4
a Iredits / higher or QMAT placement score >
21
Placement into college level English,
Introduction to Photonics ELT 120 F 4 M.AT 095 with a grade of "C” or
higher or QMAT placement score >
21
Placement into college level English,
. N MAT 095 with a grade of “C” or
Digital Circuits ELT 121 F/S 4
el redl / higher or QMAT placement score >
21
College Mathematics I: Pre-
d MAT 123 F/S/SU MAT 100 or approp place score
Calculus OR
Mathematics for Technicians MAT 147 F/su 3-4 MAT 095 with a grade of “C” or
I OR higher or QMAT placement score >
Mechanical CAD | MNT 101 F/S 21
Total 15-16
Semester 2

* Apply to associate degree (Program Code: EEBI, EEMO, EEPH); or if seeking employment, meet with Career Services for
career readiness preparation and to learn more about QCC’s job board.

* Submit an Intent to Graduate Form, located on The Q.

Electronic Devices ELT 104 F/S 4 ELT 103
Embedded Microcontrollers ELT 130 F/S 4 ELT 103, ELT 121
Photonics Technology ELT 222 S 4 ELT 120

Total 12
Total Credits Required: 27-28

For information on electives, see p. 352-354. QUINSIGAMOND COMMUNITY COLLEGE m
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ASSOCIATE IN SCIENCE - EEPH

Electronics Engineering Technology -
Photonics Option

Connections

The following program(s) have connections that can be completed
alongside or applied to this program:
e  Electronics Engineering Technology - Photonics Certificate

e  Electronics Engineering Technology - Electronics
Technology Certificate

Location

e All courses offered at QCC Worcester (Main Campus).
Ways to Take Classes

e  QCC offers several ways to take classes (pg. 352).
Program Goals

The goal of the Electronics Engineering Technology - Photonics
Option is to prepare students for careers as photonics technicians
and/or electronics technicians with photonics experience. Photonics
technicians build, test, troubleshoot, and maintain systems involving
lasers, fiber optics, and other electro-optical components. This

is an exciting, dynamic career field that is projected to grow
steadily as new photonics applications are developed to support
manufacturing, telecommunications, medical devices and systems,
security systems, clean energy systems, research, etc. Students also
build a foundation of knowledge that forms the basis for further
study in electronics and photonics.

Student Learning Outcomes

Upon completion of the program, graduates will be able to:

e  Given schematics, wiring diagrams, mechanical drawings,
and/or instructions, build and test electronic and
electronically-controlled systems.

e  Use multimeters, oscilloscopes, power supplies, and
function generators to analyze and troubleshoot circuits.

e Apply the concepts and methods of mathematics to the
solution of technical problems.

e  Assemble electronic systems using proper soldering and
wiring techniques.

e  Analyze problems involving photonics applications, and
propose and evaluate solutions.

e Demonstrate an understanding of electro-optical systems,
such as lasers.

e  Troubleshoot and repair electro-optic and photonic
systems.

e  Troubleshoot and configure computer networks.
e  Communicate effectively verbally and in writing.
e  Write technical reports using a word processor.

m COLLEGE CATALOG
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e  Collect, sort, and analyze data using a spreadsheet.

e  Work effectively as a member of a team toward the
solution of problems.

Admissions Process

Admissions inquiries should be directed to admissions@gcc.mass.
edu. Prospective students may apply to the program of their choice by
following the enroliment steps at www.QCC.edu/enrollment-steps.

Program Admissions Requirements

Students should note that some first semester courses carry
minimum prerequisites. Refer to the program grid.

e High School Diploma or GED/HiSET.
CORI, SORI, Finger Printing & Drug Testing

Criminal Offender Record Information (CORI) and Sex Offender
Registry Information (SORI) checks may be required of students
enrolled in EET 299. Fingerprinting and drug testing may be
required of students enrolled in EET 299.

Additional Cost
See the Program Fees (pg. 27).
Technical Performance Standards

See the Technical Performance Standards (pg. 16). (Note: Not all
programs have technical performance standards).

Credit for Prior Learning

Credit for Prior Learning (CPL) allows students to use skills they
already have towards a college degree or certificate. Work, life,
volunteer and military experience may be translated into credit,
allowing students to take fewer classes and earn their degree faster.
CPL eliminates redundancies for students who have already earned
credentials or mastered skills required for their program of study.
Email experience@qcc.mass.edu for more information and eligibility.

Career Outlook

Please consult the Massachusetts Career Information System

at https://masscis.intocareers.org/ or the Occupational Outlook
Handbook at www.bls.gov/ooh/ for specific occupational
information. The CIP code for this program is 15.0304.

Transfer Articulations & Opportunities

Prospective students may learn more about transfer articulation
agreements at www.QCC.edu/agreements. More information
regarding transfer opportunities is available at www.QCC.edu/transfer.

Program Email: electronics@cqcc.mass.edu
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Course Title Course # Semester Offered Credits Prerequisites

Semester1

* Apply and get accepted to this program (Program Code: EEPH).

* Register for and successfully complete all courses to graduate in four semesters.

* Complete ELT 103 and ELT 121.

* Complete ENG 101.

* MAT 147 and MAT 148 recommended if primary goal is employment; MAT 123 and MAT 124 recommended for transfer.

Operating Systems

CSC 14 F/S/SU 4
Foundations /S/
Placement into college level
o English, MAT 095 with a grade of
DCand ACC t ELT 103 F/S 4
an Iredtts / “C” or higher or QMAT placement
score > 21
Placement into college level
English, MAT 095 with de of
Digital Circuits ELT 121 F/s 4 e LT e
“C” or higher or QMAT placement
score > 21
Placement into college level
Composition | ENG 101 F/S/SU 3 . g
English
College Mathematics I: Pre-
2 MAT 123 F/S/SU MAT 100 or approp place score
Calculus OR
3-4 MAT 095 with a grade of “C” or
Mathematics for Technicians | MAT 147 F/SU higher or QMAT placement score
> 21
Total 18-19
Semester 2
* Meet with Career Services to discuss the co-op process and leads for co-op placements.
« |If considering transfer, meet with a Transfer Services Advisor. See www.QCC.edu/transfer.
e Complete ELT 104 and ELT 130.
Networking Technologies CSC 234 F/S/SU 4 Coreq: CSC 141
Electronic Devices ELT 104 F/S 4 ELT 103
Embedded Microcontrollers ELT 130 F/S 4 ELT 103, ELT 121
College Mathematics Il
i g MAT 124 F/S/SU MAT 123 or approp place score
Trigonometry OR 3-4
Mathematics for Technicians I MAT 148 S/SU MAT 147
Total 15-16
Semester 3

* Meet with Program Coordinator to discuss readiness for EET 299.

* Contact Career Services to complete all requirements of CPS 298 (required prior to registration for EET 299). See www.QCC.
edu/career-services.

« |If considering transfer, meet with representatives of four-year schools to discuss/begin the transfer application process; or
create an account on the QCC job board to search for internships, co-ops and jobs.

* Complete ENG 102 or ENG 105; ENG 105 recommended if primary goal is employment after graduation.

For information on electives, see p. 352-354. QUINSIGAMOND COMMUNITY COLLEGE m
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Course Title Course # Semester Offered (od -1, [] £ Prerequisites
Pre Cooperative Education
-0op CPS 298 F/S 0
Seminar
| i |
nstrumentation and Contro ELM 251 F/S 4 ELT 104, ELT 121
Technology
Placement into college level
. . English, MAT 095 with a grade of
Introduction to Phot ELT 120 F 4
nireduction to Fhotonics “C” or higher or QMAT placement
score > 21
Composition || OR ENG 102 F/S/SU
3 ENG 101
Technical Writing ENG 105 F/S
Lab Science Elective --- F/S/SU 4
Total 15
Semester 4

« Continue with/complete the transfer application process; or if seeking employment, meet with Career Services for career
readiness preparation and to learn more about QCC’s job board.

* Complete EET 299 (with Program Coordinator approval).
* Submit an Intent to Graduate Form, located on The Q.

CPS 298, Approval of Program

Cooperative Work Experience EET 299 F/S/SU 3 Coordinator
Photonics Technology ELT 222 ) 4 ELT 120
ELT or ELM Program Elective --- F/S/SU 4
Social Science Elective --- F/S/SU 3
Total 14
Total Credits Required: 62-64

m COLLEGE CATALOG For information on electives, see p. 352-354.
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ASSOCIATE IN SCIENCE - MP

Manufacturing Technology

Connections

The following program(s) have connections that can be completed
alongside or applied to this program:

e  Manufacturing Technology Certificate

e  Manufacturing Technology - Computer Aided Design
Certificate

e  Manufacturing Technology - CNC Technologies Certificate
Location

e All courses offered at QCC Worcester (Main Campus).

e  Other local locations may be used to enhance the educational
experience of the student.

e There are many lab activities to be completed on site.
Ways to Take Classes

e  QCC offers several ways to take classes (pg. 352).
Program Goals

The Manufacturing Technology associate degree program is
designed to prepare graduates to enter the field of advanced
manufacturing. Students will gain an understanding of materials and
manufacturing processes, as well as the quality systems in place in
modern industry. Using safe working practices, students will learn to
operate and maintain a variety of production equipment. Since there
is a strong focus on applied mathematical and scientific knowledge
in advanced manufacturing, students will obtain an advanced
understanding of electrical, pneumatic, and hydraulic systems. Use
of PCs, communication skills, CNC machine tools, and CAD/CAM
software will allow successful graduates to enhance their ability to
add value to any manufacturing environment. Graduates will be
able to apply lean principles and automation techniques to improve
process and product efficiency and quality.

Student Learning Outcomes

Upon completion of the program, graduates will be able to:
e  Apply mathematical and scientific concepts to solve
manufacturing problems.

e  Understand the process of product development through
design and experimentation.

e  Supervise and manage a variety of manufacturing systems.

e Work in multicultural and multidisciplinary teams to assess
and improve system performance.

e  Practice safe working protocols to nurture ethical
responsibilities.

e  Communicate technical information both verbally and in

APPLIED TECHNOLOGIES

written form.

e Use modern tooling, skills, and techniques for effective
manufacturing systems practice.

e Understand the behavior of a variety of material properties
as they relate to manufacturing processing.

e  Apply accurate design methodology and use industry
standard CAD/CAM software to improve quality and
production.

e |dentify problems before they occur and design a solution.

e Understand and manage product variability as defined by
quality systems.

e  Apply advanced methods of analysis, synthesis, and control
of manufacturing systems.

e  Safely operate, program, and set up a variety of CNC
equipment.

e  Measure manufacturing process variables and draw credible
technical conclusions.

e Apply lean principles in the operation and development of
production systems.

Admissions Process

Admissions inquiries should be directed to admissions@gcc.mass.
edu. Prospective students may apply to the program of their choice
by following the enroliment steps at www.QCC.edu/enroliment-
steps.

Program Admissions Requirements

Students should note that some first semester courses carry
minimum prerequisites. Refer to the program grid.

e High School Diploma or GED/HISET.

e  Must be able to lift 50Ibs.

e Must have stable muscle control.

CORI, SORI, Finger Printing & Drug Testing

Criminal Offender Record Information (CORI) and Sex Offender
Registry Information (SORI) checks are not required. Fingerprinting
and drug testing are not required.

e CORI/SORI checks, fingerprinting, and drug testing may be
required of students enrolled in MNT 299.

Additional Cost

See the Program Fees (pg. 27).

e  Graduates may be required to meet at off-campus locations
and are expected to provide their own transportation to
these venues. Types of venues used vary each semester, but
may include company tours outside of class and/or training
at other local educational facilities.

e  Students should anticipate additional expenses for
professional certification examinations.

QUINSIGAMOND COMMUNITY COLLEGE K4
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Technical Performance Standards

See the Technical Performance Standards (pg. 16). (Note: Not all
programs have technical performance standards).

Credit for Prior Learning

Credit for Prior Learning (CPL) allows students to use skills they
already have towards a college degree or certificate. Work, life,
volunteer and military experience may be translated into credit,
allowing students to take fewer classes and earn their degree faster.
CPL eliminates redundancies for students who have already earned
credentials or mastered skills required for their program of study.

Email experience@qcc.mass.edu for more information and eligibility.

e To evaluate technical prior learning credit, students should
contact the Center for Career & Transfer Services.

Career Outlook

Please consult the Massachusetts Career Information System

at https://masscis.intocareers.org/ or the Occupational Outlook
Handbook at www.bls.gov/ooh/ for specific occupational
information. The CIP code for this program is 15.0613.

Transfer Articulations & Opportunities

Prospective students may learn more about transfer articulation
agreements at www.QCC.edu/agreements. More information
regarding transfer opportunities is available at www.QCC.edu/
transfer.

Additional Information

e  The courses in this program are aligned with national
standards as set by National Association of Manufacturers
(NAM), National Coalition of Certification Centers (NC3),
Haas CNC, OSHA, and Fanuc Robotics.

e  During the course of this program, students will be required
to take industry prescribed certifications. See program grid
for details.

m COLLEGE CATALOG
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Certifications:

e Haas CNC Operator Certification: https://learn.haascnc.com.

e  Occupational Safety and Health Administration (OSHA
30): www.osha.com.

e  Certified Education Robot Training (FANUC CERT) -
Handling Tool Operations and Programming: http://robot.
fanucamerica.com.

e  Certified SolidWorks Associate (CSWA): www.solidworks.
com/sw/support/796_ENU_HTML.htm?pid=446.

e National Coalition of Certification Centers (NC3) Precision
Measuring Certification: https://nc3.net/wp-content/
uploads/2019/01/Precision-Measuring-Instruments.pdf.

e Society of Manufacturing Engineers (SME) Lean Bronze
Certification: www.sme.org/training/lean-certification/lean-
bronze-certification/.

Program Email: manufacturing@qcc.mass.edu
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Course Title Course # Semester Offered (o -1, [1 £ Prerequisites

Semester1

* Apply and get accepted to this program (Program Code: MP).

* Register for and successfully complete all courses to graduate in four semesters.

* Complete MAT 123 and MAT 124 for transfer goal; Complete MAT 147 and MAT 148 for employment goal.
* Complete MNT 100 and MNT 108 (both courses include certification exams).

* Complete MNT 101.

Introduction to Microcomputer

L CISm F/S/SU 3
Applications
Coll Math tics I: Pre- MAT 100 |
ollege Mathematics I: Pre MAT 123 F/S/SU or approp place
Calculus OR score
3-4 MAT 095 with a grade of
Mathematics for Technicians | MAT 147 F/SU “C” or higher or QMAT
placement score > 21
Placement into college
level English, MAT 095 with
Manufacturing Safety MNT 100 F/S 3 9

a grade of “C” or higher or
QMAT placement score > 21

MAT 095 with a grade of
Mechanical CAD | MNT 101 F/S 3 “C” or higher or QMAT
placement score > 21

MAT 095 with a grade of
Basic Machine Operation MNT 108 F/S 3 “C” or higher or QMAT
placement score > 21

Total 15-16

Semester 2

* Meet with Career Services to discuss the co-op process and leads for co-op placements.
« |f considering transfer, meet with a Transfer Services Advisor. See www.QCC.edu/transfer.
* Complete ENG 101, MNT 106 and MNT 115.

Placement into college

Composition | ENG 101 F/S/SU 3 .
level English
College Mathematics Il MAT 123 or approp place
€9 MAT 124 F/S/SU bprop P
Trigonometry OR 3-4 score
Mathematics for Technicians Il MAT 148 S/SU MAT 147
Quality MNT 106 S 3

MAT 095 with a grade of
MNT 110 ) 3 “C” or higher or QMAT
placement score > 21

Manufacturing Materials and
Processes

Maintenance and Instrumentation in

. MNT 115 S 3
Manufacturing

Total 15-16

For information on electives, see p. 352-354. QUINSIGAMOND COMMUNITY COLLEGE m
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Course Title Course # Semester Offered (o -1, [1 £ Prerequisites

Semester 3

* |f choosing MNT 299 (Semester 4), meet with Program Coordinator to discuss readiness for MNT 299.

» Contact Career Services to complete all requirements of CPS 298 (required prior to registration for MNT 299). See www.QCC.
edu/career-services.

« |If considering transfer, meet with representatives of four-year schools to discuss/begin the transfer application process; or
create an account on the QCC job board to search for internships, co-ops and jobs.

* Complete MNT 103 and MNT 210 (both courses include certification exams).
* Complete PHY 101.

Pre Cooperative Education Seminar CPS 298 F/S 0
Industrial Robotics ELM 260 F/S 4 ELT 121 or MNT 115
Composition Il OR ENG 102 F/S/SU
3 ENG 101
Technical Writing ENG 105 F/S
Solid Modeling MNT 103 F/S 3 ERG 101 or MNT 101
CNC Programming MNT 210 F 4 Coreq: MNT 101, MNT 108
Physics | PHY 101 F/SU 4 MAT 148 or Coreq: MAT 124
Total 18
Semester 4

« Continue with/complete the transfer application process; or if seeking employment, meet with Career Services for career
readiness preparation and to learn more about QCC’s job board.

e Complete MNT 215.

* Complete MNT 216, which offers SME CMfgT exam; or complete MNT 299 (with Program Coordinator approval), which
introduces students to employers; or complete Program Elective (must choose from ACC, BUS, HUM, LOG, MGT, SOC, or MAT
122, or any MAT 200-level course), which provides an alternative professional option.

* Complete MNT 218 (includes certification exam).
» Submit an Intent to Graduate Form, located on The Q.

Computer-Aided Manufacturing MNT 215 S 4 MNT 101, MNT 210
MNT 102 or MNT 103, MNT
Manufacturing Capstone Project OR MNT 216 S 210 or
3-4 CPS 298, A | of

Cooperative Work Experience OR MNT 299 pprgva ©

F/S/SU Program Coordinator
Program Elective ---
Lean Manufacturing and Six Sigma MNT 218 S 3 MNT 106
Physics Il PHY 102 S/SuU 4 PHY 101

Total 14-15
Total Credits Required: 62-65

V20 COLLEGE CATALOG For information on electives, see p. 352-354.
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CERTIFICATE - CNC

Manufacturing Technology - CNC
Technologies Certificate

Connections

The following program(s) have connections that can be completed
alongside or applied to this program:

e  Manufacturing Technology
Location

e  All courses offered at QCC Worcester (Main Campus).
e There are many lab activities to be completed on site.

Ways to Take Classes
e  QCC offers several ways to take classes (pg. 352).
Program Goals

The CNC Technologies Certificate is designed to prepare graduates
to enter the field of advanced manufacturing specifically as

a Computer Numerical Control (CNC) operator/programmer.
Students will gain an understanding of CAD/CAM systems and the
conventions of blueprint reading, safety, metrology, quality, and
machine operations. Using safe working practices, students will
learn to operate, set up, and program Haas CNC equipment along
with other production machines. Graduates will be able to apply
sound mathematical principles to solve manufacturing problems.

Student Learning Outcomes

Upon completion of the program, graduates will be able to:

e  Apply mathematical and scientific concepts to solve
manufacturing problems.

e  Supervise and manage a variety of manufacturing systems.

e  Practice safe working protocols to nurture ethical
responsibilities.

e  Communicate technical information both verbally and in
written form.

e Use modern tooling, skills, and techniques for effective
manufacturing systems practice.

e  Apply accurate design methodology and use industry
standard CAD/CAM software to improve quality and
production.

e |dentify problems before they occur and design a solution.

e Understand and manage product variability as defined by
quality systems.

e  Apply advanced methods of analysis, synthesis, and control
of manufacturing systems.

e  Safely operate, program, and set up a variety of CNC
equipment.

e  Measure manufacturing process variables and draw credible
technical conclusions.

APPLIED TECHNOLOGIES

Admissions Process

Admissions inquiries should be directed to admissions@gcc.mass.
edu. Prospective students may apply to the program of their choice
by following the enroliment steps at www.QCC.edu/enroliment-
steps.

Program Admissions Requirements

Students should note that some first semester courses carry
minimum prerequisites. Refer to the program grid.

e High School Diploma or GED/HiSET.

e  Must be able to lift 50lbs.

e Must have stable muscle control.

CORI, SORI, Finger Printing & Drug Testing

Criminal Offender Record Information (CORI) and Sex Offender
Registry Information (SORI) checks are not required. Fingerprinting
and drug testing are not required.

Additional Cost

See the Program Fees (pg. 27).

e Lab fees will be charged for specific courses.
e  Books and online LMS charges may apply to specific courses.
e  Examination fees for third-party certification exams.

Technical Performance Standards

See the Technical Performance Standards (pg. 16). (Note: Not all
programs have technical performance standards).

Credit for Prior Learning

Credit for Prior Learning (CPL) allows students to use skills they
already have towards a college degree or certificate. Work, life,
volunteer and military experience may be translated into credit,
allowing students to take fewer classes and earn their degree faster.
CPL eliminates redundancies for students who have already earned
credentials or mastered skills required for their program of study.
Email experience@qcc.mass.edu for more information and eligibility.

e  To evaluate technical prior learning credit, students should
contact the Center for Career & Transfer Services.

Career Outlook

Please consult the Massachusetts Career Information System

at https://masscis.intocareers.org/ or the Occupational Outlook
Handbook at www.bls.gov/ooh/ for specific occupational
information. The CIP code for this program is 48.0510.

Transfer Articulations & Opportunities

Prospective students may learn more about transfer articulation
agreements at www.QCC.edu/agreements. More information

QUINSIGAMOND COMMUNITY COLLEGE
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APPLIED TECHNOLOGIES

regarding transfer opportunities is available at www.QCC.edu/
transfer.

e  The courses in this certificate can be transferred to the
associate degree in Manufacturing Technology; upon
graduation, they can be transferred to Fitchburg State
University.

Additional Information

e  This certificate is designed for full-time enrollment.

e The courses in this program are aligned with national
standards as set by the National Association of
Manufacturers (NAM).

y#/3 COLLEGE CATALOG
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Certifications:

e Haas CNC Operator Certification: https://learn.haascnc.
com.

e  Occupational Safety and Health Administration (OSHA
30): www.osha.com.

e  National Coalition of Certification Centers (NC3) Precision
Measuring Certification: https://nc3.net/wp-content/
uploads/2019/01/Precision-Measuring-Instruments.pdf.

Program Email: manufacturing@cqcc.mass.edu
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Course Title Course # Semester Offered

Semester1
* Apply and get accepted to this program (Program Code: CNC).

Credits

APPLIED TECHNOLOGIES

* Register for and successfully complete all courses to graduate in two semesters; Students must register for MNT 101 and MNT

108 to be accepted into MNT 210.

* Meet with Career Services to discuss the co-op process and leads for co-op placements.
* Meet with Program Coordinator to discuss readiness for MNT 299.

» Contact Career Services to complete all requirements of CPS 298 (required prior to registration for MNT 299). See www.QCC.

edu/career-services.

* Meet with Academic Advisor to discuss associate degree (Program Code: MP); or create an account on the QCC job board to

search for internships, co-ops and jobs.

* Complete MNT 100, MNT 108, and MNT 210 (these courses include certification exams).

Pre Cooperative Education Seminar CPS 298 F/S
Manufacturing Safety MNT 100 F/S
Mechanical CAD | MNT 101 F/S
Basic Machine Operation MNT 108 F/S
CNC Programming MNT 210 F

Total
Semester 2

0

13

Placement into college level
English, MAT 095 with a
grade of “C” or higher or
QMAT placement score > 21

MAT 095 with a grade of “C”
or higher or QMAT placement
score > 21

MAT 095 with a grade of “C”
or higher or QMAT placement
score > 21

Coreq: MNT 101, MNT 108

* Apply to associate degree (Program Code: MP); or if seeking employment, meet with Career Services for career readiness

preparation and to learn more about QCC’s job board.
* Complete MNT 215 (includes certification exam).
* Submit an Intent to Graduate Form, located on The Q.

Quality MNT 106 )

Manufacturing Material

prir:sa;cesrmg aterials and MNT 110 S

Computer-Aided Manufacturing MNT 215 )

Cooperative Work Experience MNT 299 F/S/SU
Total

Total Credits Required:

For information on electives, see p. 352-354.

13
26

MAT 095 with a grade of “C”
or higher or QMAT placement
score > 21

MNT 101, MNT 210

CPS 298, Approval of
Program Coordinator

QUINSIGAMOND COMMUNITY COLLEGE
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CERTIFICATE - CAD
Manufacturing Technology - Computer
Aided Design Certificate

Connections

The following program(s) have connections that can be completed
alongside or applied to this program:

e  Manufacturing Technology

Location

e All courses offered at QCC Worcester (Main Campus).
Ways to Take Classes

e  QCC offers several ways to take classes (pg. 352).
Program Goals

The Computer Aided Design Certificate is intended to prepare
successful graduates to apply technical knowledge and skills to develop
working engineering drawings and in support of mechanical and
industrial engineers and related professionals. Students gain knowledge
in manufacturing materials and processes, mechanical drafting,
electro-mechanical drafting, basic metallurgy, geometric dimensioning
and tolerancing, blueprint reading, and technical communication.

Upon completion, the student will be able to use a variety of industry
standard CAD programs and apply quality practices to perform as a
CAD technician.

Student Learning Outcomes

Upon completion of the program, graduates will be able to:
e Understand the power and effectiveness of modern CAD
software.

e  Apply mathematical and scientific concepts to solve design
problems.

e  Understand the principles of product development through
design.

e  Communicate technical information both verbally and in written
form.

e Understand the behavior of a variety of material properties as
they relate to manufacturing processing.

e  Apply accurate design methodology and use industry standard
CAD software to improve quality and production.

e Understand and manage product variability as defined by quality
systems.

Admissions Process

Admissions inquiries should be directed to admissions@qcc.mass.
edu. Prospective students may apply to the program of their choice
by following the enrollment steps at www.QCC.edu/enroliment-steps.

LB COLLEGE CATALOG
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Program Admissions Requirements

Students should note that some first semester courses carry
minimum prerequisites. Refer to the program grid.

e High School Diploma or GED/HiSET.
CORI, SORI, Finger Printing & Drug Testing

Criminal Offender Record Information (CORI) and Sex Offender
Registry Information (SORI) checks are not required. Fingerprinting
and drug testing are not required.

Additional Cost

See the Program Fees (pg. 27).

e  Students should anticipate additional expenses for professional
certification examinations.

Technical Performance Standards

See the Technical Performance Standards (pg. 16). (Note: Not all
programs have technical performance standards).

Credit for Prior Learning

Credit for Prior Learning (CPL) allows students to use skills they
already have towards a college degree or certificate. Work, life,
volunteer and military experience may be translated into credit,
allowing students to take fewer classes and earn their degree faster.
CPL eliminates redundancies for students who have already earned
credentials or mastered skills required for their program of study.
Email experience@qcc.mass.edu for more information and eligibility.

e To evaluate technical prior learning credit, students should
contact the Center for Career & Transfer Services.

Career Outlook

Please consult the Massachusetts Career Information System

at https://masscis.intocareers.org/ or the Occupational Outlook
Handbook at www.bls.gov/ooh/ for specific occupational
information. The CIP code for this program is 15.1302.

Transfer Articulations & Opportunities

Prospective students may learn more about transfer articulation
agreements at www.QCC.edu/agreements. More information regarding
transfer opportunities is available at www.QCC.edu/transfer.

Additional Information

e |f successful graduates wish to continue their education, the
courses required for the Computer Aided Design Certificate
apply to the Manufacturing Technology associate degree.

Certifications:

e  Certified SolidWorks Associate (CSWA): www.solidworks.com/
sw/support/796_ENU_HTML.htm?pid=446.

e  National Coalition of Certification Centers (NC3) Precision
Measuring Certification: https://nc3.net/wp-content/
uploads/2019/01/Precision-Measuring-Instruments.pdf.

Program Email: manufacturing@cqcc.mass.edu


https://www.qcc.edu/admissions/register-courses/ways-take-classes
mailto:admissions@qcc.mass.edu
mailto:admissions@qcc.mass.edu
http://www.qcc.edu/enrollment-steps
https://www.qcc.edu/catalog/tuition-and-fees
http://www.qcc.edu/technical-performance
mailto:experience@qcc.mass.edu
https://masscis.intocareers.org/
http://www.bls.gov/ooh/
http://www.qcc.edu/agreements
http://www.qcc.edu/transfer
http://www.solidworks.com/sw/support/796_ENU_HTML.htm?pid=446
http://www.solidworks.com/sw/support/796_ENU_HTML.htm?pid=446
https://nc3.net/wp-content/uploads/2019/01/Precision-Measuring-Instruments.pdf
https://nc3.net/wp-content/uploads/2019/01/Precision-Measuring-Instruments.pdf

2026 - 2027 APPLIED TECHNOLOGIES

Course Title Course # Semester Offered Credits Prerequisites

Semester1

* Apply and get accepted to this program (Program Code: CAD).
* Register for and successfully complete all courses to graduate in three semesters.

* Meet with Academic Advisor to discuss associate degree (Program Code: MP); or create an account on the QCC job board to
search for internships, co-ops and jobs.

* Complete MNT 101.

* For the Elective, choose from the following course designations: ACC, BUS, CHM, ELT, HUM, IMD, IMG, LOG, MAT, MGT, PSY,
SCl, SOC, or SPN.

Introduction to Microcomputer

L CISm F/S/SU 3
Applications
Placement into college level
Composition | ENG 101 F/S/SU 3 _ g
English
MAT 095 with a grade of “C”
Mechanical CAD | MNT 101 F/S 3 or higher or QMAT placement
score > 21
Elective --- F/S/SU 3
Total 12
Semester 2

* Apply to associate degree (Program Code: MP); or if seeking employment, meet with Career Services for career readiness
preparation and to learn more about QCC’s job board.

* Complete MNT 103 (includes certification exam).
» Submit an Intent to Graduate Form, located on The Q.

QMAT placement score > 32 or

Coll Algeb MAT 100 F/S/SU 3

SlEs RIS /5/ Coreq: MAT 097
Solid Modeling MNT 103 F/S 3 ERG 101 or MNT 101
Quality MNT 106 S 3

MAT 095 with a grade of “C”
MNT 110 S 3 or higher or QMAT placement
score > 21

Manufacturing Materials and
Processes

Total 12

Semester 3

* MNT 104 is a project-based course that runs through Summer | and Il.
» Students can participate in the May Commencement Ceremony only if registered for MNT 104.

Engineering Design MNT 104 SU 4 MNT 103
Total 4
Total Credits Required: 28

For information on electives, see p. 352-354. QUINSIGAMOND COMMUNITY coLLEGE T



APPLIED TECHNOLOGIES

ASSOCIATE IN SCIENCE - MPQ

Manufacturing Technology - Quality
Control Option

Connections

The following program(s) have connections that can be completed
alongside or applied to this program:
e  Manufacturing Technology Certificate

e  Manufacturing Technology - Computer Aided Design
Certificate

e  Manufacturing Technology - CNC Technologies Certificate
Location

e All courses offered at QCC Worcester (Main Campus).

e  Other local locations may be used to enhance the educational
experience of the student.

e There are many lab activities to be completed on site.
Ways to Take Classes

e  QCC offers several ways to take classes (pg. 352).
Program Goals

The Manufacturing Technology - Quality Control Option associate
degree program will focus on quality control (QC) and operations
positions to enhance the graduate’s capability in this role. The program
is designed to provide a blend of mathematical, computer, and hands-
on skills required in the industry while providing an opportunity for
continuing education through transfer to four-year schools.

Student Learning Outcomes

Upon completion of the program, graduates will be able to:
e Define general terminology, concepts, and skills used in quality
control (QC).

e  Use a variety of precision instruments to determine product
acceptance and/or performance.

e Interpret and compare data with respect to statistics and
quality control.

e Apply knowledge of inspection techniques and mathematics to
solve quality control problems.

e  Demonstrate an ability to use computational methods for
statistical process control (SPC) and data management.

e  Categorize quality control definitions and identify appropriate
standards.

e  Maintain and troubleshoot quality control standards to support
production compliance.

e Work in teams to discuss and articulate theories.

e  Research relevant information for verbal and written concept
proposals.

/[ COLLEGE CATALOG
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Admissions Process

Admissions inquiries should be directed to admissions@qcc.mass.
edu. Prospective students may apply to the program of their choice by
following the enroliment steps at www.QCC.edu/enroliment-steps.

Program Admissions Requirements

Students should note that some first semester courses carry
minimum prerequisites. Refer to the program grid.

e  High School Diploma or GED/HISET.
e  Must be able to lift 50lbs.
e  Must have stable muscle control.

CORI, SORI, Finger Printing & Drug Testing

Criminal Offender Record Information (CORI) and Sex Offender
Registry Information (SORI) checks are not required. Fingerprinting
and drug testing are not required.

e CORI/SORI checks, fingerprinting, and drug testing may be
required of students enrolled in MNT 299.

Additional Cost

See the Program Fees (pg. 27).

e  Graduates may be required to meet at off-campus locations
and are expected to provide their own transportation to
these venues. Types of venues used vary each semester, but
may include company tours outside of class and/or training
at other local educational facilities.

e  Students should anticipate additional expenses for
professional certification examinations.

Technical Performance Standards

See the Technical Performance Standards (pg. 16). (Note: Not all
programs have technical performance standards).

Credit for Prior Learning

Credit for Prior Learning (CPL) allows students to use skills they
already have towards a college degree or certificate. Work, life,
volunteer and military experience may be translated into credit,
allowing students to take fewer classes and earn their degree faster.
CPL eliminates redundancies for students who have already earned
credentials or mastered skills required for their program of study.
Email experience@qcc.mass.edu for more information and eligibility.

e  To evaluate technical prior learning credit, students should
contact the Center for Career & Transfer Services.

Career Outlook

Please consult the Massachusetts Career Information System

at https://masscis.intocareers.org/ or the Occupational Outlook
Handbook at www.bls.gov/ooh/ for specific occupational
information. The CIP code for this program is 15.0702.
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Course Title Course # Semester Offered Credits Prerequisites

Semester1

* Apply and get accepted to this program (Program Code: MPQ).

* Register for and successfully complete all courses to graduate in four semesters.
* Complete MNT 101.

* Complete MNT 108 (includes certification exam).

Introduction to

CISm F/S/SU 3
Microcomputer Applications /s/
Composition | ENG 101 F/S/SU 3 Placement into college level English
QMAT placement score > 32 or
Coll Algeb MAT 100 F/S/SU 3
HliELls e /s/ Coreq: MAT 097
MAT 095 with de of “C”
Mechanical CAD | MNT 101 F/s 3 , WIEh @ grade of 7 or
higher or QMAT placement score > 21
MAT 095 with a grade of “C” or
Basic Machine O ti MNT 108 F/S 3
CRIE RGNS SAEE / higher or QMAT placement score > 21
Total 15

Semester 2

* Meet with Career Services to discuss the co-op process and leads for co-op placements.

* If considering transfer, meet with a Transfer Services Advisor. See www.QCC.edu/transfer.
* Complete MNT 103 and MNT 106.

College Mathematics I: Pre-

MAT 123 F/S/SU 3 MAT 100 or approp place score
Calculus
Solid Modeling MNT 103 F/S 3 ERG 101 or MNT 101
Quality MNT 106 S 3
Manufacturing Materials and MAT 095 with a grade of “C” or
MNT 110 S 3 .
Processes higher or QMAT placement score > 21

Maintenance and
Instrumentation in MNT 115 S 3
Manufacturing

Total 15

Semester 3

* Meet with Program Coordinator to discuss readiness for MNT 299.

» Contact Career Services to complete all requirements of CPS 298 (required prior to registration for MNT 299). See www.QCC.
edu/career-services.

« |f considering transfer, meet with representatives of four-year schools to discuss/begin the transfer application process; or
create an account on the QCC job board to search for internships, co-ops and jobs.

* Complete MNT 100 (includes certification exam).
* Complete MNT 210.

* For the Program Electives (Semesters 3 and 4), for an alternative professional option, choose from ACC, BUS, ELT, HUM, LOG,
MGT, MNT, SOC, or any MAT 200-level course.

Pre Cooperative Education

) CPS 298 F/S 0
Seminar

For information on electives, see p. 352-354. QUINSIGAMOND COMMUNITY COLLEGE
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Course Title Course # Semester Offered
Statistics MAT 122 F/S/SU
Manufacturing Safety MNT 100 F/S
CNC Programming MNT 210 F
S hC icati

pgec ommunication SPH 101 F/s/SU
Skills
Program Elective --- F/S/SU
Total
Semester 4

2026 - 2027

Credits Prerequisites

College level math course or QMAT
3 placement score > 21 or Coreq: MAT
052

Placement into college level English,
3 MAT 095 with a grade of “C” or
higher or QMAT placement score > 21

4 Coreq: MNT 101, MNT 108

3 Placement into college level English
3

16

» Continue with/complete the transfer application process; or if seeking employment, meet with Career Services for career
readiness preparation and to learn more about QCC’s job board.

* Complete MNT 216, which offers SME CMfgT exam.

* Complete MNT 299 (with Program Coordinator approval), which introduces students to employers.

* Submit an Intent to Graduate Form, located on The Q.

Manufacturing Capstone

) MNT 216 S
Project
L . .

gan Manufacturing and Six MNT 218 S

Sigma
Cooperative Work

e MNT 299 F/S/SU
Experience
Program Elective --- F/S/SU
Science Elective --- F/S/SU

Total

Total Credits Required:

Transfer Articulations & Opportunities

Prospective students may learn more about transfer articulation
agreements at www.QCC.edu/agreements. More information
regarding transfer opportunities is available at www.QCC.edu/
transfer.

Additional Information

e  The courses in this program are aligned with national
standards as set by National Association of Manufacturers
(NAM) and Manufacturing Skills Standards Council (MSSC).

e  During the course of this program, students will be required
to take industry prescribed certifications. See program grid
for details.

4l COLLEGE CATALOG

4 MNT 102 or MNT 103, MNT 210

3 MNT 106

3 CPS 298, Approval of Program
Coordinator

3

3-4

16-17

62-63

Certifications:

Occupational Safety and Health Administration (OSHA
30): www.osha.com.

Certified SolidWorks Associate (CSWA): www.solidworks.
com/sw/support/796_ENU_HTML.htm?pid=446.

National Coalition of Certification Centers (NC3) Precision
Measuring Certification: https://nc3.net/wp-content/
uploads/2019/01/Precision-Measuring-Instruments.pdf.
Society of Manufacturing Engineers (SME) Lean Bronze
Certification: www.sme.org/training/lean-certification/lean-
bronze-certification/.

Program Email: manufacturing@cqcc.mass.edu

For information on electives, see p. 352-354.
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CERTIFICATE - MPC

Manufacturing Technology Certificate

Connections

The following program(s) have connections that can be completed
alongside or applied to this program:

e  Manufacturing Technology
Location

e  All courses offered at QCC Worcester (Main Campus).
e  There are many lab activities to be completed on site.

Ways to Take Classes
e  QCC offers several ways to take classes (pg. 352).
Program Goals

The Manufacturing Technology Certificate is designed to introduce the
principles of engineering and manufacturing. The program prepares
students to apply basic engineering principles and technical skills

to the identification and resolution of production problems in the
manufacture of products. The student will gain basic knowledge of
material properties and identify a variety of production processes to
assist in a production environment. Along with enhanced computer
skills, the student will be able to communicate effectively in a
manufacturing environment and use industry standard software to
operate as an entry-level manufacturing/engineering technician.

Student Learning Outcomes

Upon completion of the program, graduates will be able to:
e  Apply mathematical and scientific concepts to solve
manufacturing problems.

e  Practice safe working protocols to nurture ethical
responsibilities.

e  Communicate technical information both verbally and in written
form.

e  Use modern tooling, skills, and techniques for effective
manufacturing systems practice.

e Understand the behavior of a variety of material properties as
they relate to manufacturing processing.

e  Apply accurate design methodology and use industry standard
CAD software to improve quality and production.

e |dentify problems before they occur and design a solution.
Admissions Process

Admissions inquiries should be directed to admissions@qcc.mass.
edu. Prospective students may apply to the program of their choice by
following the enroliment steps at www.QCC.edu/enroliment-steps.

APPLIED TECHNOLOGIES

Program Admissions Requirements

Students should note that some first semester courses carry minimum
prerequisites. Refer to the program grid.

e High School Diploma or GED/HISET.

e  Must be able to lift 50Ibs.

e  Must have stable muscle control.

CORI, SORI, Finger Printing & Drug Testing

Criminal Offender Record Information (CORI) and Sex Offender
Registry Information (SORI) checks are not required. Fingerprinting
and drug testing are not required.

Additional Cost

See the Program Fees (pg. 27).

e  Students should anticipate additional expenses for professional
certification examinations.

Technical Performance Standards

See the Technical Performance Standards (pg. 16). (Note: Not all
programs have technical performance standards).

Credit for Prior Learning

Credit for Prior Learning (CPL) allows students to use skills they
already have towards a college degree or certificate. Work, life,
volunteer and military experience may be translated into credit,
allowing students to take fewer classes and earn their degree faster.
CPL eliminates redundancies for students who have already earned
credentials or mastered skills required for their program of study.
Email experience@qgcc.mass.edu for more information and eligibility.

e  To evaluate technical prior learning credit, students should
contact the Center for Career & Transfer Services.

Career Outlook

Please consult the Massachusetts Career Information System

at https://masscis.intocareers.org/ or the Occupational Outlook
Handbook at www.bls.gov/ooh/ for specific occupational information.
The CIP code for this program is 15.0613.

Transfer Articulations & Opportunities

Prospective students may learn more about transfer articulation
agreements at www.QCC.edu/agreements. More information
regarding transfer opportunities is available at www.QCC.edu/transfer.

Additional Information

e  The Quinsigamond Community College Manufacturing
Technology Certificate is endorsed by the Manufacturing
Institute, a non-partisan affiliate of the National Association of
Manufacturers (NAM). The Manufacturing Institute launched
the Skills Certification System to address the skills gap

QUINSIGAMOND COMMUNITY COLLEGE
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Semester1

* Apply and get accepted to this program (Program Code: MPC).

* Register for and successfully complete all courses to graduate in two semesters.
* Meet with Academic Advisor to discuss associate degree (Program Code: MP); or create an account on the QCC job board to

search for internships, co-ops and jobs.

* Complete MNT 100 and MNT 108 (both courses include certification exams).

Introduction to

Microcomputer CIS 1M F/S/SU

Applications

Manufacturing Safety MNT 100 F/S

Mechanical CAD | MNT 101 F/S

Basic Machine Operation MNT 108 F/S
Total

Semester 2

Placement into college level English,
3 MAT 095 with a grade of “C” or higher
or QMAT placement score > 21

MAT 095 with a grade of “C” or higher

3
or QMAT placement score > 21

3 MAT 095 with a grade of “C” or higher
or QMAT placement score > 21

12

* Apply to associate degree (Program Code: MP); or if seeking employment, meet with Career Services for career readiness

preparation and to learn more about QCC’s job board.
* Submit an Intent to Graduate Form, located on The Q.

College Algebra OR MAT 100 F/S/SU
Math tics f

§ e'm.a es for MAT 147 F/SU
Technicians |
Quality MNT 106 )
Manufacturing Material

anufacturing Materials MNT 110 S

and Processes

Maintenance and
Instrumentation in MNT 115 S
Manufacturing

Total

Total Credits Required:

challenge and to promote a renaissance of manufacturing
education across the country. For additional information, visit
the Manufacturing Institute at www.themanufacturinginstitute.
org/ or the Skills Certification System at www.
themanufacturinginstitute.org/workers/skills-certifications/.

e |f successful graduates wish to continue their education, the
courses required for the Manufacturing Technology Certificate
apply to the Manufacturing Technology associate degree.

e  The courses in this program are aligned with national standards
as set by the National Association of Manufacturers (NAM) and
Manufacturing Skills Standards Council (MSSC).

m COLLEGE CATALOG

QMAT placement score > 32 or Coreq:

MAT 097

3-4
MAT 095 with a grade of “C” or higher
or QMAT placement score > 21

3

3 MAT 095 with a grade of “C” or higher
or QMAT placement score > 21

3

12-13

24-25

Certifications:

Haas CNC Operator Certification: https://learn.haascnc.com.
Occupational Safety and Health Administration (OSHA

30): www.osha.com.

National Coalition of Certification Centers (NC3) Precision
Measuring Certification: https://nc3.net/wp-content/
uploads/2019/01/Precision-Measuring-Instruments.pdf.

Program Email: manufacturing@qcc.mass.edu

For information on electives, see p. 352-354.
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CERTIFICATE - ACC
Accounting Certificate

Connections

The following program(s) have connections that can be
completed alongside or applied to this program:

e  Business Administration Career
e  Business Administration Transfer

Location

e All courses offered at QCC Worcester (Main Campus).
Ways to Take Classes

e QCC offers several ways to take classes (pg. 352).
Program Goals

The Accounting Certificate focuses on the accounting skills
and knowledge needed in business. Upon graduation, students
will be prepared for entry-level accounting jobs in a variety of
business settings or may move seamlessly into the Business
Administration Career or Business Administration Transfer
associate degree programs.

Student Learning Outcomes

Upon completion of the program, graduates will be able to:

e Analyze, calculate, interpret, and report financial
information accurately and in a timely manner.

e Demonstrate proficiency in both manual and automated
accounting systems.

e  Apply accounting principles which relate to accounting
support functions.

e Demonstrate a grasp of the complexities of ethical
issues in business and in particular the practice of
accounting.

e Use the Microsoft Office Suite® and computerized
accounting software effectively.

e Communicate effectively using written, oral, and non-
verbal techniques, including the use of appropriate
technology in the gathering and presentation of
information.

e Understand the overall performance of the economy,
including economic growth, employment, inflation, fiscal
policies, and global economic interactions.

Admissions Process

Admissions inquiries should be directed to admissions@qcc.
mass.edu. Prospective students may apply to the program of
their choice by following the enroliment steps at www.QCC.edu/
enrollment-steps.

BUSINESS, FINANCIAL AND HOSPITALITY MANAGEMENT

Program Admissions Requirements

Students should note that some first semester courses carry
minimum prerequisites. Refer to the program grid.

e  High School Diploma or GED/HISET.
CORI, SORI, Finger Printing & Drug Testing

Criminal Offender Record Information (CORI) and Sex
Offender Registry Information (SORI) checks are not required.
Fingerprinting and drug testing are not required.

Additional Cost
See the Program Fees (pg. 27).
Technical Performance Standards

See the Technical Performance Standards (pg. 16). (Note: Not all
programs have technical performance standards).

Credit for Prior Learning

Credit for Prior Learning (CPL) allows students to use skills they
already have towards a college degree or certificate. Work, life,
volunteer and military experience may be translated into credit,
allowing students to take fewer classes and earn their degree
faster. CPL eliminates redundancies for students who have
already earned credentials or mastered skills required for their
program of study. Email experience@qgcc.mass.edu for more
information and eligibility.

Career Outlook

Please consult the Massachusetts Career Information System

at https://masscis.intocareers.org/ or the Occupational Outlook
Handbook at www.bls.gov/ooh/ for specific occupational
information. The CIP code for this program is 52.0302.

Transfer Articulations & Opportunities

Prospective students may learn more about transfer articulation
agreements at www.QCC.edu/agreements. More information
regarding transfer opportunities is available at www.QCC.edu/
transfer.

Program Email: BusinessAdmin@cqcc.mass.edu
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BUSINESS, FINANCIAL AND HOSPITALITY MANAGEMENT 2026 - 2027

Course Title Course # Semester Offered Credits Prerequisites

Semester 1 (Fall)

* Apply and get accepted to this program (Program Code: ACC).

* Register for and successfully complete all courses to graduate in three semesters.

* Meet with Academic Advisor to discuss associate degree (Program Code: BB for career goal; or Program Code: BT for transfer

goal).
. . . Placement into college level
Financial Accounting | ACC 101 F/S/SU 3 .
English
Introduction to Mi t
n ro. UC.IOH o Microcomputer CIS T F/S/SU 3
Applications
Principles of Macroeconomics ECO 215 F/S/SU 3 Coreq: ENG 101
Placement into college level
Composition | ENG 101 F/S/SU 3 , g
English
Total 12
Semester 2 (Spring)

* Apply to associate degree (Program Code: BB for career goal; or Program Code: BT for transfer goal).

* ACC 231 strongly recommended for career goal (Program Code: BB); ECO 216 required for transfer goal (Program Code: BT).

* For the ACC Program Specific Elective, for career goal or transfer goal, choose any one of the following courses not already
selected: ACC 211, ACC 225, ACC 231, BSL 101, ECO 216, FIN 111, or FIN 250.

» For the ACC Program Specific Elective (200-level), for career goal or transfer goal, choose any one of the following 200-level
courses not already selected: ACC 211, ACC 225, ACC 231, ECO 216, or FIN 250.

Financial Accounting Il ACC 102 F/S/SU 3 ACC 101
Computerized Accounting OR ACC 231 F/S ACC101,CIST
Principles of Microeconomics ECO 216 F/S/SU ; Coreq: ENG 101
ACC Program Specific Elective --- F/S/SU 3
ACC Program Specific Elective
(200-Ievgel) P F/S/SU 3-4

Total 12-13
Semester 3 (Summer)

* ACC 222 required for transfer goal (Program Code: BT); alternatively, for ACC Program Specific Elective (200-level), for
career goal (Program Code: BB), choose any one of the following 200-level courses not already selected: ACC 211, ACC 225,
ACC 231, ECO 216, or FIN 250.

* Submit an Intent to Graduate Form, located on The Q.

Managerial Accounting OR ACC 222 ACC 102
ACC Program Specific Elective F/S/SU 3
(200-level)
Total 3
Total Credits Required: 27-28

m COLLEGE CATALOG For information on electives, see p. 352-354.
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CERTIFICATE - APC

Administrative Professional Certificate

Connections

The following program(s) have connections that can be
completed alongside or applied to this program:

e  Business Administration Career - Administrative
Professional Option

Location

e All courses offered at QCC Worcester (Main Campus).
e  Some courses offered at QCC Southbridge.

Ways to Take Classes
e QCC offers several ways to take classes (pg. 352).
Program Goals

The Administrative Professional Certificate focuses on developing
the clerical skills, knowledge, and abilities necessary to work

in a business office setting. Upon graduation, students will be
prepared for entry-level positions as administrative assistants or
may move seamlessly into the Business Administration Career -
Administrative Professional Option associate degree program.

Student Learning Outcomes

Upon completion of the program, graduates will be able to:

e Demonstrate keyboarding speed and accuracy, with a
minimum touch keyboarding rate of 30-35 words per
minute on a three-minute timed writing, with at least
90% accuracy.

e Demonstrate computer literacy and conduct research
from a variety of sources.

e Communicate clearly and effectively; create a portfolio
of business communications using a variety of software
applications.

e Meet the challenging role of the administrative
professional by adapting to the technological changes in
the global economy and the diverse workplace.

e Understand records management, appointment
scheduling, and business etiquette, and develop
excellent customer service skills.

e  Option to complete a 150-hour unpaid or 225-hour
paid structured learning experience in which students
apply skills and knowledge from the classroom to work
experience.

Admissions Process

Admissions inquiries should be directed to admissions@qcc.
mass.edu. Prospective students may apply to the program of

BUSINESS, FINANCIAL AND HOSPITALITY MANAGEMENT

their choice by following the enroliment steps at www.QCC.edu/
enrollment-steps.

Program Admissions Requirements

Students should note that some first semester courses carry
minimum prerequisites. Refer to the program grid.

e High School Diploma or GED/HiSET.
CORI, SORI, Finger Printing & Drug Testing

Criminal Offender Record Information (CORI) and Sex
Offender Registry Information (SORI) checks are not required.
Fingerprinting and drug testing are not required.

e  Prospective students should note that CORI/
SORI checks, fingerprinting, and drug testing may be
required by an internship host employer in order to
complete BUS 298.

Additional Cost

See the Program Fees (pg. 27).

e  Students enrolled in BUS 298 may incur an additional
expense for professional liability insurance.

Technical Performance Standards

See the Technical Performance Standards (pg. 16). (Note: Not all
programs have technical performance standards).

Credit for Prior Learning

Credit for Prior Learning (CPL) allows students to use skills they
already have towards a college degree or certificate. Work, life,
volunteer and military experience may be translated into credit,
allowing students to take fewer classes and earn their degree
faster. CPL eliminates redundancies for students who have
already earned credentials or mastered skills required for their
program of study. Email experience@qgcc.mass.edu for more
information and eligibility.

Career Outlook

Please consult the Massachusetts Career Information System

at https://masscis.intocareers.org/ or the Occupational Outlook
Handbook at www.bls.gov/ooh/ for specific occupational
information. The CIP code for this program is 52.0408.

Transfer Articulations & Opportunities

Prospective students may learn more about transfer articulation
agreements at www.QCC.edu/agreements. More information
regarding transfer opportunities is available at www.QCC.edu/
transfer.

Program Email: BusinessAdmin@¢qcc.mass.edu
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BUSINESS, FINANCIAL AND HOSPITALITY MANAGEMENT

Course Title

Semester1

Course #

Semester Offered

* Apply and get accepted to this program (Program Code: APC).
* Register for and successfully complete all courses to graduate in two semesters.
* Meet with Career Services to discuss the internship process and leads for internship placements.

* Contact Career Services to complete all requirements of CPS 298 (required prior to registration for BUS 298). See www.QCC.

edu/career-services.

Credits

2026 - 2027

Prerequisites

* Meet with Academic Advisor to discuss associate degree (Program Code: BBAP); or create an account on the QCC job board
to search for internships, co-ops and jobs.

Keyboarding Applications

Introduction to Microcomputer
Applications

Pre Cooperative Education
Seminar

Composition |
Human Relations in

Organizations

Semester 2

BSS 101

CIsm

CPS 298

ENG 101

PSY 158

F/S/sU

F/S/sU

F/S

F/S/SU

F/S/SU

Total

12

Placement into college level
English

Placement into college level
English

Placement into college level
English

* Apply to associate degree (Program Code: BBAP); or if seeking employment, meet with Career Services for career readiness
preparation and to learn more about QCC’s job board.

* Submit an Intent to Graduate Form, located on The Q.

Financial Accounting |

Business Administration
Capstone OR

Career Strategies & Internship
Experience

Advanced Microcomputer
Applications

Integrated Communications for
Business

Speech Communication Skills

Total Credits Required:

m COLLEGE CATALOG

ACC101

BUS 250

BUS 298

CIs 12

COM 201

SPH 101

F/S/SU

F/S

F/S/SU

F/S/SU

F/S/SU

Total

15
27

Placement into college level
English

CIS 1M, Coreq: ACC 101 or CIS 212

CIS 1M, CPS 298, Coreq: ACC 101
or CIS 212

CIS 1M, Placement into college
level English, MAT 095 with a
grade of “C” or higher or QMAT
placement score > 21

CIS 1M, Placement into college
level English

Placement into college level
English

For information on electives, see p. 352-354.
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ASSOCIATE IN SCIENCE - BB
Business Administration Career

Connections

The following program(s) have connections that can be
completed alongside or applied to this program:
e  Business Administration Certificate

e Entrepreneurship and Small Business Management
Certificate

e  Supply Chain Management Certificate
e  Accounting Certificate

Location

e All courses offered at QCC Worcester (Main Campus).
e Some courses offered at QCC Southbridge.

Ways to Take Classes
e QCC offers several ways to take classes (pg. 352).
Program Goals

The Business Administration Career associate degree

program prepares students to successfully enter the workforce
upon graduation. The program provides a skills-based curriculum
that equips graduates with the knowledge and background
needed for a rewarding career in business and industry.

Student Learning Outcomes

Upon completion of the program, graduates will be able to:

e Demonstrate an understanding of the practice of
business, including management, marketing, and
accounting; demonstrate the application of this
knowledge in a business setting.

e Think, speak, and write critically; articulate and explain a
variety of business concepts, and apply these concepts to
solve common business problems.

e  Communicate clearly and effectively; create a portfolio
of business communications using a variety of software
applications.

e Demonstrate computer literacy and conduct research
using a variety of sources.

e Understand the key actions taken to effectively and
efficiently utilize company resources to achieve goals.

e Develop a global/multicultural perspective when
analyzing and planning in business.

e Demonstrate knowledge of business ethics and how
businesses integrate social responsibility into their
ongoing operations.

BUSINESS, FINANCIAL AND HOSPITALITY MANAGEMENT

Admissions Process

Admissions inquiries should be directed to admissions@gcc.mass.
edu. Prospective students may apply to the program of their choice by
following the enrollment steps at www.QCC.edu/enroliment-steps.

Program Admissions Requirements

Students should note that some first semester courses carry
minimum prerequisites. Refer to the program grid.

e High School Diploma or GED/HiSET.
CORI, SORI, Finger Printing & Drug Testing

Criminal Offender Record Information (CORI) and Sex
Offender Registry Information (SORI) checks are not required.
Fingerprinting and drug testing are not required.

e  Prospective students should note that CORI/SORI checks,
fingerprinting, and drug testing may be required by an
internship host employer in order to complete BUS 298.

Additional Cost

See the Program Fees (pg. 27).

e  Students enrolled in BUS 298 may incur an additional
expense for professional liability insurance.

Technical Performance Standards

See the Technical Performance Standards (pg. 16). (Note: Not all
programs have technical performance standards).

Credit for Prior Learning

Credit for Prior Learning (CPL) allows students to use skills they
already have towards a college degree or certificate. Work, life,
volunteer and military experience may be translated into credit,
allowing students to take fewer classes and earn their degree faster.
CPL eliminates redundancies for students who have already earned
credentials or mastered skills required for their program of study.
Email experience@qgcc.mass.edu for more information and eligibility.

Career Outlook

Please consult the Massachusetts Career Information System

at https://masscis.intocareers.org/ or the Occupational Outlook
Handbook at www.bls.gov/ooh/ for specific occupational
information. The CIP code for this program is 52.0101.

Transfer Articulations & Opportunities

Prospective students may learn more about transfer articulation
agreements at www.QCC.edu/agreements. More information
regarding transfer opportunities is available at www.QCC.edu/transfer.

Program Email: BusinessAdmin@¢qcc.mass.edu
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BUSINESS, FINANCIAL AND HOSPITALITY MANAGEMENT 2026 - 2027

* Apply and get accepted to this program (Program Code: BB).
* Register for and successfully complete all courses to graduate in four semesters.
* Complete ENG 101 and the Mathematics Elective (MAT 103 or MAT 122 recommended; MAT 122 strongly recommended if

considering transfer).

Introduction to Microcomputer
Applications OR

Advanced Microcomputer
Applications

Principles of Macroeconomics

Composition |

Introduction to Business

Mathematics Elective

Semester 2

CIsm

CIS 112

ECO 215

ENG 101

MGT 101

F/S/SU 3 CIS 111, Placement into college
level English, MAT 095 with a
grade of “C” or higher or QMAT
placement score > 21

F/S/SU 3 Coreq: ENG 101

F/S/SU 3 Placgment into college level
English

F/S/SU 3 Placgment into college level
English

F/S/SU 3

Total 15

* |f choosing BUS 298 (Semester 4), meet with Career Services to discuss the internship process and leads for internship

placements.

Financial Accounting |

Business Law | OR
E-Business Law & Ethics

Composition Il

Speech Communication Skills

Elective

Semester 3

ACC101

BSL 101
BSL 103
ENG 102

SPH 101

Placement into college level

F
Il 3 English
F/S/SU
3
S Coreq: CIS M
F/S/SU 3 ENG 101
Placement into college level
F/S/SU 3 _ ' ey
English
F/S/SU 3
Total 15

* If choosing BUS 298 (Semester 4), contact Career Services to complete all requirements of CPS 298 (required prior to
registration for BUS 298). See www.QCC.edu/career-services.

 |f considering transfer, meet with Academic Advisor to discuss associate degree (Program Code: BT); or create an account on
the QCC job board to search for internships, co-ops and jobs.

Financial Accounting Il

Integrated Communications
for Business

m COLLEGE CATALOG

ACC 102

COM 201

F/S/SU 3 ACC 101

CIS M, Placement into college

F/S/SU 3
/5/ level English

For information on electives, see p. 352-354.
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Course Title Course # Semester Offered Credits Prerequisites
Business Elective --- F/S/SU 3
Humanities Elective --- F/S/SU 3
Social Science Elective --- F/S/SU 3
Total 15
Semester 4

* Apply to associate degree (Program Code: BT); or if seeking employment, meet with Career Services for career readiness
preparation and to learn more about QCC’s job board.

* Submit an Intent to Graduate Form, located on The Q.

Business Administration CIS 1M, Coreq: ACC 101 or CIS
BUS 250
Capstone OR 212
F/S 3
Career Strategies & Internship BUS 298 CIS 1M, CPS 298, Coreq: ACC 101
Experience or CIS 212
Elective --- F/S/SU 3
Business Elective --- F/S/SU 3
Humanities Elective --- F/S/SU 3
Science Elective or Lab
. . F/S/SU 3-4
Science Elective
Total 15-16
Total Credits Required: 60-61

QUINSIGAMOND COMMUNITY COLLEGE ¥4
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ASSOCIATE IN SCIENCE - BBAP

Business Administration Career -
Administrative Professional Option

Connections

The following program(s) have connections that can be
completed alongside or applied to this program:

e  Administrative Professional Certificate
e  Medical Office Certificate

Location

e All courses offered at QCC Worcester (Main Campus).
Ways to Take Classes

e QCC offers several ways to take classes (pg. 352).
Program Goals

The Business Administration Career - Administrative Professional
Option prepares graduates for immediate entry into the
workforce as administrative professionals in a business or
medical setting. Prospective students may choose to specialize
by completing either the Administrative Professional Certificate
or Medical Office Certificate programs first; all courses in the
certificates apply to the associate degree program. Graduates of
the Business Administration Career - Administrative Professional
Option are highly-trained and workforce-ready.

Student Learning Outcomes

Upon completion of the program, graduates will be able to:

e Demonstrate keyboarding speed and accuracy, with a
minimum touch keyboarding rate of 30-35 words per
minute on a three-minute timed writing, with at least
90% accuracy.

e Demonstrate computer literacy and conduct research
from a variety of sources.

e Communicate clearly and effectively; create a portfolio
of business communications using a variety of software
applications.

e  Meet the challenging role of the administrative
professional by adapting to the technological changes in
the global economy and the diverse workplace.

e Demonstrate the skills needed to develop ideas and
make decisions based on ethics, appropriate research,
analysis, and critical thinking.

e Understand records management, appointment
scheduling, and business etiquette, and develop
excellent customer service skills.

e  Option to complete a 150-hour unpaid or 225-hour
paid structured learning experience in which students
apply skills and knowledge from the classroom to work
experience.

COLLEGE CATALOG

2026 - 2027

Admissions Process

Admissions inquiries should be directed to admissions@gcc.mass.
edu. Prospective students may apply to the program of their choice by
following the enroliment steps at www.QCC.edu/enrollment-steps.

Program Admissions Requirements

Students should note that some first semester courses carry
minimum prerequisites. Refer to the program grid.

e  High School Diploma or GED/HISET.
CORI, SORI, Finger Printing & Drug Testing

Criminal Offender Record Information (CORI) and Sex
Offender Registry Information (SORI) checks are not required.
Fingerprinting and drug testing are not required.

e  Prospective students should note that CORI/SORI checks,
fingerprinting, and drug testing may be required by an
internship host employer in order to complete BUS 298.

Additional Cost

See the Program Fees (pg. 27).

e  Students enrolled in BUS 298 may incur an additional
expense for professional liability insurance.

Technical Performance Standards

See the Technical Performance Standards (pg. 16). (Note: Not all
programs have technical performance standards).

Credit for Prior Learning

Credit for Prior Learning (CPL) allows students to use skills they
already have towards a college degree or certificate. Work, life,
volunteer and military experience may be translated into credit,
allowing students to take fewer classes and earn their degree
faster. CPL eliminates redundancies for students who have
already earned credentials or mastered skills required for their
program of study. Email experience@qgcc.mass.edu for more
information and eligibility.

Career Outlook

Please consult the Massachusetts Career Information System

at https://masscis.intocareers.org/ or the Occupational Outlook
Handbook at www.bls.gov/ooh/ for specific occupational
information. The CIP code for this program is 52.0402.

Transfer Articulations & Opportunities

Prospective students may learn more about transfer articulation
agreements at www.QCC.edu/agreements. More information
regarding transfer opportunities is available at www.QCC.edu/transfer.

Program Email: BusinessAdmin@¢qcc.mass.edu
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2026 - 2027 BUSINESS, FINANCIAL AND HOSPITALITY MANAGEMENT

Course Title Course # Semester Offered Credits Prerequisites

Semester1

* Apply and get accepted to this program (Program Code: BBAP).

* Register for and successfully complete all courses to graduate in four semesters.
* Complete ENG 101.

Financial Accounting | ACC 101 F/S/SU 3 Placement into college level English

Medical Law and Ethics OR ALH 106 F/S Placement into college level English

Business Law | OR BSL 101 F/S/SU 3

E-Business Law & Ethics BSL 103 S Coreq: CIST

Keyboarding Applications BSS 101 F/S/SU 3 Placement into college level English

Introduction to

Microcomputer CISM F/S/SU 3

Applications

Composition | ENG 101 F/S/SU 3 Placement into college level English
Total 15

Semester 2

* Meet with Career Services to discuss the internship process and leads for internship placements.
* For the Elective, ALH 102 strongly recommended.
* Complete MAT 103.

Financial Accounting Il ACC 102 F/S/SU 3 ACC 101

CIS 1M, Placement into college level

Advanced Microcomputer English, MAT 095 with a grade of “C”

CIS 112 F/S/SU 3
Applications /8/ or higher or QMAT placement score
> 21
Composition Il ENG 102 F/S/SU 3 ENG 101
MAT 095 with a grade of “C” or
Mathematics for Business MAT 103 ) 3 higher or equivalent placement
measures
Elective --- F/S/SU 3
Total 15

Semester 3

* Contact Career Services to complete all requirements of CPS 298 (required prior to registration for BUS 298). See www.QCC.
edu/career-services.

» Create an account on the QCC job board to search for internships, co-ops and jobs.

Medical/Dental Billing and

BSS 112 F/S ALH 102
Insurance OR / 3
Business Elective --- F/S/SU
Pre C tive Ed ti
re Cooperative Education CPS 298 £/ 0

Seminar

For information on electives, see p. 352-354. QUINSIGAMOND COMMUNITY COLLEGE m
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Speech Communication

Skills SPH 101 F/S/SU Placement into college level English
Elective --- F/S/SU 3
Liberal Arts Elective --- F/S/SU 3
Sci Electi Lab
c!ence ec {ve or La F/S/SU o
Science Elective
Total 15-16

Semester 4

* |f seeking employment, meet with Career Services for career readiness preparation and to learn more about QCC’s job board.
» Submit an Intent to Graduate Form, located on The Q.

Business Administration

BUS 250 CIS 111, Coreq: ACC 101 or CIS 212
Capstone OR
F/S 3
Career Strategies & BUS 298 CIS 111, CPS 298, Coreq: ACC 101 or
Internship Experience CIS 212
Electronic Health
CIS 212 F/S ALH 102, CIS M
Records OR /
3 CIS 105 or CIS 111, Placement into
Database Management CIS 243 S college level English, MAT 095 with
Application Development a grade of “C” or higher or QMAT
placement score > 21
Integrated .
CIS 111, Placement into college level
Communications for COM 201 F/S/SU 3 . ' gelev
. English
Business
Human Relations in
L PSY 158 F/S/SU 3 Placement into college level English
Organizations
Social Science Elective --- F/S/SU 3
Total 15
Total Credits Required: 60-61

m COLLEGE CATALOG For information on electives, see p. 352-354.
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CERTIFICATE - BAC

Business Administration Certificate

Connections

The following program(s) have connections that can be
completed alongside or applied to this program:

e  Business Administration Career
Location

e All courses offered at QCC Worcester (Main Campus).
e Some courses offered at QCC Southbridge.

Ways to Take Classes
e QCC offers several ways to take classes (pg. 352).
Program Goals

The Business Administration Certificate focuses on general
business and prepares students for entry-level positions within
various types of organizations. Upon graduation, students will
be prepared for entry-level jobs in a variety of business settings
or may move seamlessly into the Business Administration Career
associate degree program.

Student Learning Outcomes

Upon completion of the program, graduates will be able to:

e |dentify basic principles used in the business world
today.

e Apply basic business concepts to a variety of business
situations.

e Understand the mathematical functions and basic
accounting practices necessary to conduct business
operations.

e Communicate clearly and effectively; create a portfolio
of business communications using a variety of software
applications.

e Demonstrate knowledge of business ethics and how
businesses integrate social responsibility into their
ongoing operations.

Admissions Process

Admissions inquiries should be directed to admissions@qcc.
mass.edu. Prospective students may apply to the program of
their choice by following the enrollment steps at www.QCC.edu/
enrollment-steps.

BUSINESS, FINANCIAL AND HOSPITALITY MANAGEMENT

Program Admissions Requirements

Students should note that some first semester courses carry
minimum prerequisites. Refer to the program grid.

e  High School Diploma or GED/HISET.
CORI, SORI, Finger Printing & Drug Testing

Criminal Offender Record Information (CORI) and Sex
Offender Registry Information (SORI) checks are not required.
Fingerprinting and drug testing are not required.

Additional Cost
See the Program Fees (pg. 27).
Technical Performance Standards

See the Technical Performance Standards (pg. 16). (Note: Not all
programs have technical performance standards).

Credit for Prior Learning

Credit for Prior Learning (CPL) allows students to use skills they
already have towards a college degree or certificate. Work, life,
volunteer and military experience may be translated into credit,
allowing students to take fewer classes and earn their degree
faster. CPL eliminates redundancies for students who have
already earned credentials or mastered skills required for their
program of study. Email experience@gcc.mass.edu for more
information and eligibility.

Career Outlook

Please consult the Massachusetts Career Information System

at https://masscis.intocareers.org/ or the Occupational Outlook
Handbook at www.bls.gov/ooh/ for specific occupational
information. The CIP code for this program is 52.0101.

Transfer Articulations & Opportunities

Prospective students may learn more about transfer articulation
agreements at www.QCC.edu/agreements. More information
regarding transfer opportunities is available at www.QCC.edu/
transfer.

Program Email: BusinessAdmin@¢cc.mass.edu
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Course Title Course # Semester Offered Credits Prerequisites

Semester1

* Apply and get accepted to this program (Program Code: BAC).
* Register for and successfully complete all courses to graduate in two semesters.
* For the Mathematics Elective, MAT 103 or MAT 122 recommended if pursuing associate degree (Program Code: BB).

* Meet with Academic Advisor to discuss associate degree (Program Code: BB); or create an account on the QCC job board to
search for internships, co-ops and jobs.

Introduction to

. L cIsm
Microcomputer Applications OR
F/S/SU 3 CIS 1M, Placement into college
Advanced Microcomputer IS 112 level English, MAT 095 with a
Applications grade of “C” or higher or QMAT
placement score > 21
Placement into college level
Composition | ENG 101 F/S/SU 3 ) g
English
) . Placement into college level
Introduction to Business MGT 101 F/S/SU 3 )
English
. . L Placement into college level
Human Relations in Organizations PSY 158 F/S/SU 3 )
English
Mathematics Elective F/S/SU 3

Total 15

Semester 2

* Apply to associate degree (Program Code: BB); or if seeking employment, meet with Career Services for career readiness
preparation and to learn more about QCC’s job board.

* Submit an Intent to Graduate Form, located on The Q.

Placement into college level

Financial Accounting | ACC 101 F/S/SU 3 English
Business Law | OR BSL 101 F/S/SU
E-Business Law & Ethics BSL 103 ) ’ Coreq: CIS 1M1
gjiiﬁ:d Communications for COM 201 F/S/SU 3 lCQI\;%e1|1I1E,nF;Ile;Sc§ment into college
Business Elective F/S/SU 3
Total 12
Total Credits Required: 27

m COLLEGE CATALOG For information on electives, see p. 352-354.
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ASSOCIATE IN SCIENCE - BT

Business Administration Transfer

Location

e All courses offered at QCC Worcester (Main Campus).
e  Some courses offered at QCC Southbridge.

Ways to Take Classes
e QCC offers several ways to take classes (pg. 352).
Program Goals

The Business Administration Transfer associate degree

program prepares students for transfer to four-year colleges and
universities, upon completion of the associate degree. Graduates
from the Business Administration Transfer program, with a GPA
of 2.50 or higher, are guaranteed admission to all Massachusetts
state universities and to the University of Massachusetts,
including the Isenberg School of Management (requires a 3.00
GPA), under the MassTransfer Program. In addition, the program
offers several transfer pathways with private institutions,
including 3+1 agreements with Nichols College and Excelsior
University, allowing students to transfer up to 90 credits and
complete their bachelor’s degree online or in the classroom.

Student Learning Outcomes

Upon completion of the program, graduates will be able to:

e Demonstrate an understanding of the practice of
business, including management, marketing, and
accounting; demonstrate the application of this
knowledge in a business setting.

e Transfer to a business administration bachelor’s degree
program.

e Communicate effectively using written, oral, and non-
verbal techniques, including the use of technology in
gathering and presenting information.

e  Use critical thinking skills to appraise and evaluate
business practices, including the use of quantitative and
qualitative techniques.

e Recognize the presence of various cultures in the
business world, and comprehend the need to have a
global perspective when analyzing and planning in a
business environment.

e Demonstrate knowledge of the concept of ethics and
how businesses integrate social responsibility into their
ongoing operations.

e Comprehend the rapid change taking place in the
business environment, and demonstrate an ability to
engage in ongoing professional development.

BUSINESS, FINANCIAL AND HOSPITALITY MANAGEMENT

Admissions Process

Admissions inquiries should be directed to admissions@qcc.
mass.edu. Prospective students may apply to the program of
their choice by following the enroliment steps at www.QCC.edu/
enrollment-steps.

Program Admissions Requirements

Students should note that some first semester courses carry
minimum prerequisites. Refer to the program grid.

e High School Diploma or GED/HiSET.
CORI, SORI, Finger Printing & Drug Testing

Criminal Offender Record Information (CORI) and Sex
Offender Registry Information (SORI) checks are not required.
Fingerprinting and drug testing are not required.

Additional Cost
See the Program Fees (pg. 27).
Technical Performance Standards

See the Technical Performance Standards (pg. 16). (Note: Not all
programs have technical performance standards).

Credit for Prior Learning

Credit for Prior Learning (CPL) allows students to use skills they
already have towards a college degree or certificate. Work, life,
volunteer and military experience may be translated into credit,
allowing students to take fewer classes and earn their degree
faster. CPL eliminates redundancies for students who have
already earned credentials or mastered skills required for their
program of study. Email experience@qcc.mass.edu for more
information and eligibility.

Career Outlook

Please consult the Massachusetts Career Information System

at https://masscis.intocareers.org/ or the Occupational Outlook
Handbook at www.bls.gov/ooh/ for specific occupational
information. The CIP code for this program is 52.0201.

Transfer Articulations & Opportunities

Prospective students may learn more about transfer articulation
agreements at www.QCC.edu/agreements. More information
regarding transfer opportunities is available at www.QCC.edu/
transfer.

Program Email: BusinessAdmin@¢qcc.mass.edu
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Semester1

* Apply and get accepted to this program (Program Code: BT).

* Register for and successfully complete all courses to graduate in four semesters.
 Attend Transfer Services events. For information see www.QCC.edu/transfer.

* Complete ENG 101.

* Complete MAT 123 or MAT 231.

Placement into college level
Financial Accounting | ACC 101 F/S/SU 3 s

English
Introduction to Mi t
n ro. UC.IOH o Microcomputer IS M
Applications OR
F/S/SU 3 CIS 1M, Placement into college
Advanced Microcomputer IS 112 level English, MAT 095 with
Applications a grade of “C” or higher or
QMAT placement score > 21
Principles of Macroeconomics ECO 215 F/S/SU 3 Coreq: ENG 101
Placement into college level
Composition | ENG 101 F/S/SU 3 . g
English
College Mathematics I: Pre-
g MAT 123 F/S/SU MAT 100 or approp place score
Calculus OR 3
Applied Calculus MAT 231 ) MAT 123 or approp place score

Total 15

Semester 2

* If choosing Program Electives (Semesters 3 and/or 4), meet with Academic Advisor; must select from ACC, BSL, FIN, MGT, or
MRK course designations.

» Meet with a Transfer Services Advisor. See www.QCC.edu/transfer. Attend Transfer Services events.

Financial Accounting Il ACC 102 F/S/SU 3 ACC 101
Principles of Microeconomics ECO 216 F/S/SU 3 Coreq: ENG 101
Composition Il ENG 102 F/S/SU 3 ENG 101

College level math course or
Statistics MAT 122 F/S/SU 3 QMAT placement score > 21 or
Coreq: MAT 052

Humanities Elective --- F/S/SU 3
Total 15

Semester 3

» Meet with representatives of four-year schools to discuss/begin the transfer application process.
» Students in the Commonwealth Commitment program should choose MRK 201 (Semester 3 or 4).

Managerial Accounting ACC 222 F/S/SU 3 ACC 102

m COLLEGE CATALOG For information on electives, see p. 352-354.
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Course Title
Business Law | OR

Management of Data
Analytics OR

Principles of Marketing OR
Program Elective
Principles of Management

Humanities Elective

Lab Science Elective

Semester 4

BUSINESS, FINANCIAL AND HOSPITALITY MANAGEMENT

Course # Semester Offered
BSL 101 F/S/SU
MGT 206 S
MRK 201
F/S/SU
MGT 211 F/S/SU
F/S/SU
F/S/SU
Total

» Continue with/complete the transfer application process.
» Submit an Intent to Graduate Form, located on The Q.

Business Law | OR
Management of Data
Analytics OR

Principles of Marketing OR

Program Elective
Elective
Humanities Elective

Science Elective or Lab Science
Elective

Social Science Elective

Total Credits Required:

BSL 101 F/S/SU

MGT 206 S

MRK 201
F/S/SU

- F/S/SU
--- F/S/SU

- F/S/SU

--- F/S/SU

Total

Credits Prerequisites

CIS 105 or CIS 1M1 or CIS 243,

MAT 122

3
Placement into college level
English

3 Placement into college level
English

3

4

16
CIS 105 or CIS 11 or CIS 243,
MAT 122

3
Placement into college level
English

3

3

3-4

3

15-16

61-62

QuINSIGAMOND coMMuNITY coLLeGE [EER



BUSINESS, FINANCIAL AND HOSPITALITY MANAGEMENT

CERTIFICATE - CAC

Culinary Arts Certificate

Connections

The following program(s) have connections that can be
completed alongside or applied to this program:

e Hospitality and Recreation Management - Foodservice
Management Option

Location

e HRMand CUL courses offered at QCC at the Worcester
Senior Center.

Ways to Take Classes
e QCC offers several ways to take classes (pg. 352).
Program Goals

The QCC Culinary Arts Certificate program is designed to
provide a career step for graduates of QCC’s workforce culinary
basics program by allowing graduates to enter directly into a
culinary career, or to seamlessly continue toward an associate
degree in Foodservice Management. This program will produce
graduates with a clearly-defined personal set of ethics to support
the burgeoning and innovative culinary industry of Central
Massachusetts. Graduates will have the ability to incorporate
local and sustainable practice or products into a foodservice
operation.

Student Learning Outcomes

Upon completion of the program, graduates will be able to:

e Engage in a professional, ethical manner.

e Perform in a commercial kitchen (equipment operation,
knife skills, culinary vocabulary).

e  Utilize core knowledge of flavor profiles, staple
ingredients, and basic food chemistry.

e  Appropriately identify, store, and prepare food
inventory.

e Select the proper cooking principle for meat, grains,
vegetables, and cultural foods.

e  Bake classic and contemporary breads and pastries.

e Select and prepare foods that are appropriate for special

diets.
e Prepare food that is nutritionally and visually appealing.

Admissions Process

Admissions inquiries should be directed to admissions@qcc.
mass.edu. Prospective students may apply to the program of

m COLLEGE CATALOG
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their choice by following the enrollment steps at www.QCC.edu/
enrollment-steps.

Program Admissions Requirements

Students should note that some first semester courses carry
minimum prerequisites. Refer to the program grid.

e High School Diploma or GED/HiSET.
CORI, SORI, Finger Printing & Drug Testing

Criminal Offender Record Information (CORI) and Sex Offender
Registry Information (SORI) checks may be required for students
working at the Diner. Fingerprinting and drug testing are not
required.

Additional Cost
See the Program Fees (pg. 27).
Technical Performance Standards

See the Technical Performance Standards (pg. 16). (Note: Not all
programs have technical performance standards).

Credit for Prior Learning

Credit for Prior Learning (CPL) allows students to use skills they
already have towards a college degree or certificate. Work, life,
volunteer and military experience may be translated into credit,
allowing students to take fewer classes and earn their degree
faster. CPL eliminates redundancies for students who have
already earned credentials or mastered skills required for their
program of study. Email experience@qcc.mass.edu for more
information and eligibility.

e Students who graduated from area hospitality or
culinary high school programs may have articulated
credit.

Career Outlook

Please consult the Massachusetts Career Information System

at https://masscis.intocareers.org/ or the Occupational Outlook
Handbook at www.bls.gov/ooh/ for specific occupational
information. The CIP code for this program is 12.0503.

Transfer Articulations & Opportunities

Prospective students may learn more about transfer articulation
agreements at www.QCC.edu/agreements. More information
regarding transfer opportunities is available at www.QCC.edu/
transfer.

Program Email: hrm@qcc.mass.edu


https://www.qcc.edu/admissions/register-courses/ways-take-classes
mailto:admissions@qcc.mass.edu
mailto:admissions@qcc.mass.edu
http://www.qcc.edu/enrollment-steps
http://www.qcc.edu/enrollment-steps
https://www.qcc.edu/catalog/tuition-and-fees
http://www.qcc.edu/technical-performance
mailto:experience@qcc.mass.edu
https://masscis.intocareers.org/
http://www.bls.gov/ooh/
http://www.qcc.edu/agreements
http://www.qcc.edu/transfer
http://www.qcc.edu/transfer

2026 - 2027 BUSINESS, FINANCIAL AND HOSPITALITY MANAGEMENT

* Apply and get accepted to this program (Program Code: CAC).
* Apply for prior credit articulated from technical high school program.
* Register for and successfully complete all courses to graduate in two semesters.

* Meet with Academic Advisor to discuss associate degree (Program Code: HRFO); or create an account on the QCC job board
to search for internships, co-ops and jobs.

* Complete HRM 111 (4 credits); or complete CUL 111 (2 credits) and CUL 112 (2 credits).

Culinary Sustainability: Local and

. - CUL 144 F/S 3
Indigenous Cuisine
Today’s Culinary Professional OR HRM 100
Introduction to Hotel/Restaurant F/S 3
HRM 101
Management
Basic Foods: Mise En Place HRM 110 F/S 3
Basic Foods: Basic Boucher &
asic Foods: Basic Boucher HRM 111 Coreq: HRM 110
Patissier OR
Introduction to Meats AND cuLm & 4
Coreq: HRM 110 or HRM 115
Introduction to Poultry & Seafood CUL 112
Total 13
Semester 2

* Apply to associate degree (Program Code: HRFO); or if seeking employment, meet with Career Services for career readiness
preparation and to learn more about QCC’s job board.

* Complete HRM 112 (4 credits); or complete CUL 113 (2 credits) and CUL 114 (2 credits).
* CUL 143 recommended to satisfy one of the Hotel/Restaurant Management Electives or Culinary Electives.
* Submit an Intent to Graduate Form, located on The Q.

Basic Foods: Garde-Manager &

HRM 112 C :HRM 110
Saucier OR oreq

Introduction to Vegetables, Fruits

L1 F 4
& Grains AND CuL TS /s

Coreq: HRM 110 or HRM 115
Introduction to Dairy, Salads &

CUL 14

Sandwiches
Basic Foods: Principles of Baking HRM 113 F/S 3
Sanitation Certification HRM 115 F/S/SU 1
Hotel/Restaurant Management

/ _ ge F/S/SU 3
Elective or Culinary Elective
Hotel/Restaurant Management

/ ; g€ F/S/SU 3
Elective or Culinary Elective

Total 14

Total Credits Required: 27

For information on electives, see p. 352-354. QUINSIGAMOND COMMUNITY coLLEGE I
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CERTIFICATE - DMC
Dietary Management Certificate

Connections

The following program(s) have connections that can be completed
alongside or applied to this program:

e  Hospitality and Recreation Management - Hospitality
Management Option

e  Hospitality and Recreation Management - Foodservice
Management Option

Location

e HRMand CUL courses offered at QCC at the Worcester Senior
Center.

e  Students may be required to travel to alternate locations to
complete laboratory and field experience requirements in HRM
courses.

Ways to Take Classes
e  QCC offers several ways to take classes (pg. 352).
Program Goals

The QCC Dietary Management Certificate program includes academic
coursework and 150 hours of practical field experience that prepares
students for entry-level foodservice managerial positions in schools,
hospitals, long-term care facilities, assistive living centers, and
correctional facilities, as well as for certification and/or continuing
education. The QCC Dietary Management Certificate is approved

by the Association of Nutrition & Foodservice Professionals (ANFP).
Students are eligible for the ANFP Pre-Professional membership;
graduates of the program are eligible to apply for the CDM, CFPP
Credentialing Exam under the ANFP Pathway |, administered by the
Certifying Board for Dietary Managers (CBDM) and ANFP Professional
membership.

Student Learning Outcomes

Upon completion of the program, graduates will be able to:
e  Manage and evaluate functional systems in dietary foodservice
operations.

e Integrate human, financial, and equipment resources into
foodservice operations.

e  Demonstrate professional ethics and work effectiveness within
a team.

e  Manage and evaluate interpersonal relationships.

e  Plan and prepare a menu that is nutritionally sound.
Note: Students completing the pathways (education plus
experience) are eligible to apply for the CDM, CFPP Credentialing

Exam under Pathway |, administered by the Certifying Board for
Dietary Managers (CBDM).

m COLLEGE CATALOG
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Admissions Process

Admissions inquiries should be directed to admissions@gcc.mass.
edu. Prospective students may apply to the program of their choice by
following the enroliment steps at www.QCC.edu/enrollment-steps.

Program Admissions Requirements

Students should note that some first semester courses carry minimum
prerequisites. Refer to the program grid.

e High School Diploma or GED/HiISET.
CORI, SORI, Finger Printing & Drug Testing

Criminal Offender Record Information (CORI) and Sex Offender
Registry Information (SORI) checks may be required for all Dietary
Management students. Fingerprinting and drug testing are not
required.

Additional Cost

See the Program Fees (pg. 27).

e  Students who successfully complete HRM 111 and HRM 112 may
sit for the National Restaurant Association Cooking Certificate.
Additional fees may be assessed for this examination.

Technical Performance Standards

See the Technical Performance Standards (pg. 16). (Note: Not all
programs have technical performance standards).

Credit for Prior Learning

Credit for Prior Learning (CPL) allows students to use skills they
already have towards a college degree or certificate. Work, life,
volunteer and military experience may be translated into credit,
allowing students to take fewer classes and earn their degree faster.
CPL eliminates redundancies for students who have already earned
credentials or mastered skills required for their program of study.
Email experience@qgcc.mass.edu for more information and eligibility.

Career Outlook

Please consult the Massachusetts Career Information System

at https://masscis.intocareers.org/ or the Occupational Outlook
Handbook at www.bls.gov/ooh/ for specific occupational information.
The CIP code for this program is 52.0904.

Transfer Articulations & Opportunities

Prospective students may learn more about transfer articulation
agreements at www.QCC.edu/agreements. More information
regarding transfer opportunities is available at www.QCC.edu/transfer.

Additional Information

e  Students completing the pathways (education plus experience)
are eligible to take the CDM, CFPP Credentialing Exam
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Course Title Course # Semester Offered Credits Prerequisites

Semester1

Apply and get accepted to this program (Program Code: DMC).

Register for and successfully complete all courses to graduate in two semesters.

Meet with Program Coordinator to discuss pathway to ANFP certification and to plan supervised field experience.

Meet with Career Services to discuss the co-op process and leads for co-op placements.

Contact Career Services to complete all requirements of CPS 298 (required prior to registration for HRM 299). See www.QCC.edu/career-
services.

Meet with Academic Advisor to discuss associate degree (Program Code: HRFO, HRHO); or create an account on the QCC job board to search
for internships, co-ops and jobs.

Complete HRM 112 (4 credits); or complete CUL 113 (2 credits) and CUL 114 (2 credits).

Pre Cooperative Education Seminar CPS 298 F/S 0
Basic Foods: Mise En Place HRM 110 F/S 3
Basic Foods: Garde-Manager & Saucier OR HRM 112 Coreqg: HRM 110
Introduction to Vegetables, Fruits & Grains AND CULm3 F/S 4
Coreqg: HRM 110 or HRM 115
Introduction to Dairy, Salads & Sandwiches CuL M4
Sanitation Certification HRM 115 F/S/SU 1
Food and Beverage Cost Control HRM 131 F/S 3
Contract Foodservice Management HRM 215 F/S 3 Coreq: HRM 110 or HRM 115
Total 14
Semester 2

Schedule exam prep course; meet with Program Coordinator to schedule exam.

Apply to associate degree (Program Code: HRFO, HRHO); or if seeking employment, meet with Career Services for career readiness
preparation and to learn more about QCC’s job board.

Complete HRM 111 (4 credits); or complete CUL 111 (2 credits) and CUL 112 (2 credits).
Complete HRM 298 (2 credits); or complete HRM 299 (2 credits).
Submit an Intent to Graduate Form, located on The Q.

Basic Foods: Basic Boucher & Patissier OR HRM 111 Coreq: HRM 110

Introduction to Meats AND cuLm F/S 4

Coreq: HRM 110 or HRM 115

Introduction to Poultry & Seafood CUL 112

Nutrition for Dietary and Foodservice

Coreq: CUL 1M or CUL 2 or

. HRM 217 F/S 3 CUL M3 or CUL 114 or HRM
Professionals
10
Hospitality Law and Ethics HRM 221 F/S 3
Management in the Hospitality Industry HRM 235 ) 3
Hotel/Restaurant Management Cooperative HRM 293 Approval of Program
Education Practicum OR Coordinator
F/S/SU 2
CPS 298, Approval of
Cooperative Work Experience HRM 299 PP )
Program Coordinator
Total 15
Total Credits Required: 29
under Pathway |, administered by the Certifying Board for hours are spent directly working with a dietitian and 25
Dietary Managers (CBDM). For more information, visit www. hours are spent directly working with a CDM, DTR, or RD.
cbdmonline.org.
e  This program includes 150 hours of field experience Program Email: hrm@qcc.mass.edu

coordinated by a registered dietitian; of the 150 hours, 25

For information on electives, see p. 352-354. QUINSIGAMOND COMMUNITY COLLEGE m
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CERTIFICATE - ENS

Entrepreneurship and Small Business
Management Certificate

Connections

The following program(s) have connections that can be completed
alongside or applied to this program:

e Business Administration Career
Location

e All courses offered at QCC Worcester (Main Campus).
Ways to Take Classes

e QCC offers several ways to take classes (pg. 352).
Program Goals

The Entrepreneurship and Small Business Management Certificate
focuses on the skills and knowledge needed to create or manage
a small business.

Student Learning Outcomes

Upon completion of the program, graduates will be able to:

e Understand the actions taken to acquire and retain
customers; produce goods and services; and measure/
track financial performance.

e Understand the leadership skills and personal
characteristics needed to succeed in starting and
managing a small business.

e Research, develop, and implement a business plan.

e Analyze financial statements to determine strengths or
weaknesses of an existing business.

e Understand the basic principles of small business
marketing.

e Demonstrate proficiency in computer applications.

e Communicate effectively using written, oral, and non-
verbal techniques, including the use of appropriate
technology in the gathering and presentation of
information.

Admissions Process

Admissions inquiries should be directed to admissions@qcc.
mass.edu. Prospective students may apply to the program of
their choice by following the enrollment steps at www.QCC.edu/
enrollment-steps.

m COLLEGE CATALOG
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Program Admissions Requirements

Students should note that some first semester courses carry
minimum prerequisites. Refer to the program grid.

e  High School Diploma or GED/HISET.
CORI, SORI, Finger Printing & Drug Testing

Criminal Offender Record Information (CORI) and Sex
Offender Registry Information (SORI) checks are not required.
Fingerprinting and drug testing are not required.

Additional Cost
See the Program Fees (pg. 27).
Technical Performance Standards

See the Technical Performance Standards (pg. 16). (Note: Not all
programs have technical performance standards).

Credit for Prior Learning

Credit for Prior Learning (CPL) allows students to use skills they
already have towards a college degree or certificate. Work, life,
volunteer and military experience may be translated into credit,
allowing students to take fewer classes and earn their degree
faster. CPL eliminates redundancies for students who have
already earned credentials or mastered skills required for their
program of study. Email experience@qcc.mass.edu for more
information and eligibility.

Career Outlook

Please consult the Massachusetts Career Information System

at https://masscis.intocareers.org/ or the Occupational Outlook
Handbook at www.bls.gov/ooh/ for specific occupational
information. The CIP code for this program is 52.0703.

Transfer Articulations & Opportunities

Prospective students may learn more about transfer articulation
agreements at www.QCC.edu/agreements. More information
regarding transfer opportunities is available at www.QCC.edu/transfer.

Program Email: BusinessAdmin@cqcc.mass.edu
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Semester1
* Apply and get accepted to this program (Program Code: ENS).
* Register for and successfully complete all courses to graduate in two semesters.

* Meet with Academic Advisor to discuss associate degree (Program Code: BB); or create an account on the QCC job board to
search for internships, co-ops and jobs.

Placement into college level

Financial Accounting | ACC 101 F/S/SU 3 .
English
Introduction to
. L CIsm F/S/SU 3
Microcomputer Applications
Placement into college level
Composition | ENG 101 F/S/SU 3 ) g
English
. . . Placement into college level
Personal Financial Planning FIN 1M F/S 3 .
English
Entrepreneurship and Small Placement into college level
AL MGT 216 F/s 3 sment! gelev
Business Management English
Total 15

Semester 2

* Apply to associate degree (Program Code: BB); or if seeking employment, meet with Career Services for career readiness
preparation and to learn more about QCC’s job board.

* Submit an Intent to Graduate Form, located on The Q.

Computerized Accounting ACC 231 F/S 3 ACC 101, CIS 1M
Principles of Microeconomics ECO 216 F/S/SU 3 Coreq: ENG 101
. Placement into college level
Marketing for Entrepreneurs MRK 205 F/S 3 )
English

Humanities Elective --- F/S/SU 3

Total 12
Total Credits Required: 27

For information on electives, see p. 352-354. QUINSIGAMOND COMMUNITY COLLEGE m



BUSINESS, FINANCIAL AND HOSPITALITY MANAGEMENT

CERTIFICATE - FM

Foodservice Management Certificate

Connections

The following program(s) have connections that can be
completed alongside or applied to this program:

e Hospitality and Recreation Management - Hospitality
Management Option

e Hospitality and Recreation Management - Foodservice
Management Option

Location

e HRMand CUL courses offered at QCC at the Worcester
Senior Center.

Ways to Take Classes
e QCC offers several ways to take classes (pg. 352).
Program Goals

A graduate of the QCC Foodservice Management Certificate
program will have knowledge and skills necessary for entry-level
management in both front-of-the-house and back-of-the-house
operations. This program is a proud partner with the National
Restaurant Association and the CHRIE serve success program.

Students can earn simultaneous credentialing with these programs.

Student Learning Outcomes

Upon completion of the program, graduates will be able to:
e Manage and evaluate functional systems in foodservice
operations.

e Integrate human, financial, and equipment resources
into foodservice operations.

e Demonstrate professional ethics and work effectiveness
within a team.

e Manage and evaluate interpersonal relationships.
Admissions Process

Admissions inquiries should be directed to admissions@qcc.
mass.edu. Prospective students may apply to the program of
their choice by following the enrollment steps at www.QCC.edu/
enrollment-steps.

Program Admissions Requirements

Students should note that some first semester courses carry
minimum prerequisites. Refer to the program grid.

e  High School Diploma or GED/HISET.

m COLLEGE CATALOG

2026 - 2027

CORI, SORI, Finger Printing & Drug Testing

Criminal Offender Record Information (CORI) and Sex Offender
Registry Information (SORI) checks may be required for students
working at the Diner. Fingerprinting and drug testing are not
required.

Additional Cost

See the Program Fees (pg. 27).

e  Students who successfully complete HRM 111 and HRM
112 will sit for the National Restaurant Association
Cooking Certificate. Additional fees may be assessed for
this examination.

Technical Performance Standards

See the Technical Performance Standards (pg. 16). (Note: Not all
programs have technical performance standards).

Credit for Prior Learning

Credit for Prior Learning (CPL) allows students to use skills they
already have towards a college degree or certificate. Work, life,
volunteer and military experience may be translated into credit,
allowing students to take fewer classes and earn their degree
faster. CPL eliminates redundancies for students who have
already earned credentials or mastered skills required for their
program of study. Email experience@qgcc.mass.edu for more
information and eligibility.

e  Students who graduated from area hospitality or culinary
high school programs may have articulated credit.

Career Outlook

Please consult the Massachusetts Career Information System

at https://masscis.intocareers.org/ or the Occupational Outlook
Handbook at www.bls.gov/ooh/ for specific occupational
information. The CIP code for this program is 52.0905.

Transfer Articulations & Opportunities

Prospective students may learn more about transfer articulation
agreements at www.QCC.edu/agreements. More information
regarding transfer opportunities is available at www.QCC.edu/transfer.

Additional Information

e All courses in the certificate program apply to the
associate degree.

Program Email: hrm@qcc.mass.edu
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2026 - 2027 BUSINESS, FINANCIAL AND HOSPITALITY MANAGEMENT

Course Title Course # Semester Offered Credits Prerequisites

Semester1

* Apply and get accepted to this program (Program Code: FM).
* Apply for prior credit articulated from technical high school program.
* Register for and successfully complete all courses to graduate in two semesters.

* Meet with Academic Advisor to discuss associate degree (Program Code: HRFO, HRHO); or create an account on the QCC job
board to search for internships, co-ops and jobs.

* Complete HRM 110.
* Complete HRM 111 (4 credits); or complete CUL 111 (2 credits) and CUL 112 (2 credits).

Introduction to Hotel/

Restaurant Management HRM 101 e 3
Basic Foods: Mise En Place HRM 110 F/S 3
Introduction to Meats AND cuLm F/S 4
Introduction to Poultry & Coreq: HRM 110 or HRM 115
Seafood cuLm
Sanitation Certification HRM 115 F/S/SU 1
Hospitality Law and Ethics HRM 221 F/S 3
Total 14
Semester 2

* Apply to associate degree (Program Code: HRFO, HRHO); or if seeking employment, meet with Career Services for career
readiness preparation and to learn more about QCC’s job board.

* Complete HRM 112 (4 credits); or complete CUL 113 (2 credits) and CUL 114 (2 credits).
* Submit an Intent to Graduate Form, located on The Q.

Basic Foods: Garde-

HRM 112 C :HRM 110
Manager & Saucier OR ored

Introduction to
Vegetables, Fruits & CUL 113 F/S 4

Grains AND Coreq: HRM 110 or HRM 115

Introduction to Dairy,

Salads & Sandwiches cuL T4

Food and Beverage Cost

HRM 131 F/S 3
Control /
Business Elective F/S/SU 3

Hotel/Restaurant
Management Elective or F/S/SU 3
Culinary Elective

Total 13

Total Credits Required: 27

For information on electives, see p. 352-354. QUINSIGAMOND COMMUNITY COLLEGE m



BUSINESS, FINANCIAL AND HOSPITALITY MANAGEMENT

ASSOCIATE IN SCIENCE - HRFO
Hospitality and Recreation Management
- Foodservice Management Option

Connections

The following program(s) have connections that can be completed
alongside or applied to this program:

Hospitality Management Certificate
Foodservice Management Certificate
Culinary Arts Certificate

Dietary Management Certificate

Location

e HRMand CUL courses offered at QCC at the Worcester Senior
Center.

e  Other courses offered at QCC Worcester (Main Campus).
Ways to Take Classes

e  QCC offers several ways to take classes (pg. 352).
Program Goals

The goal of the Hospitality and Recreation Management program is

to integrate business academics in an entrepreneurial, experiential
setting, providing graduates of the Hospitality and Recreation
Management - Foodservice Management Option the confidence,
knowledge, and skills to successfully advance the area’s Hospitality and
Recreation Industry.

Student Learning Outcomes

Upon completion of the program, graduates will be able to:
e  Demonstrate and develop leadership skills through group
cooperation.

e Demonstrate and develop technical skills through practical “real
life” experience in the industry.

e  Recognize the importance of quality and ethics in interpersonal
relationships.

e  Demonstrate improved ability to exercise judgment and
critically analyze problems.

e  Demonstrate professional written, oral, and non-verbal
communication skills.

Admissions Process

Admissions inquiries should be directed to admissions@gcc.mass.
edu. Prospective students may apply to the program of their choice by
following the enrollment steps at www.QCC.edu/enroliment-steps.

Program Admissions Requirements

Students should note that some first semester courses carry minimum
prerequisites. Refer to the program grid.

e  High School Diploma or GED/HISET.

m COLLEGE CATALOG

2026 - 2027

CORI, SORI, Finger Printing & Drug Testing

Criminal Offender Record Information (CORI) and Sex Offender
Registry Information (SORI) checks may be required for students
working at the Diner. Fingerprinting and drug testing are not required.

Additional Cost

See the Program Fees (pg. 27).

e  Students who successfully complete HRM 111 and HRM 112 will
sit for the National Restaurant Association Cooking Certificate.
Additional fees may be assessed for this examination.

Technical Performance Standards

See the Technical Performance Standards (pg. 16). (Note: Not all
programs have technical performance standards).

Credit for Prior Learning

Credit for Prior Learning (CPL) allows students to use skills they
already have towards a college degree or certificate. Work, life,
volunteer and military experience may be translated into credit,
allowing students to take fewer classes and earn their degree faster.
CPL eliminates redundancies for students who have already earned
credentials or mastered skills required for their program of study.
Email experience@qgcc.mass.edu for more information and eligibility.

e  Students who graduated from area hospitality or culinary high
school programs may have articulated credit.

Career Outlook

Please consult the Massachusetts Career Information System

at https://masscis.intocareers.org/ or the Occupational Outlook
Handbook at www.bls.gov/ooh/ for specific occupational information.
The CIP code for this program is 52.0905.

Transfer Articulations & Opportunities

Prospective students may learn more about transfer articulation
agreements at www.QCC.edu/agreements. More information
regarding transfer opportunities is available at www.QCC.edu/transfer.

Additional Information

e  All courses in the certificate program apply to the associate
degree.

e Al HRM courses follow a block scheduling, meeting once per
week for convenient scheduling.

e HRMand CUL courses meet at QCC at the Worcester Senior
Center.

Program Email: hrm@qcc.mass.edu
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BUSINESS, FINANCIAL AND HOSPITALITY MANAGEMENT

* Apply and get accepted to this program (Program Code: HRFO).
* Apply for prior credit articulated from technical high school program.
* Register for and successfully complete all courses to graduate in four semesters.

* Complete ENG 101 and HRM 110.

* Complete HRM 111 (4 credits); or complete CUL 111 (2 credits) and CUL 112 (2 credits).

Composition | ENG 101
Introduction to Hotel/Restaurant
HRM 101

Management
Basic Foods: Mise En Place HRM 110
Basic Foods: Basic Boucher &

. HRM 1M
Patissier OR
Introduction to Meats AND CuLm
Introduction to Poultry & Seafood CUL 112
Sanitation Certification HRM 115
Hospitality Law and Ethics HRM 221
Semester 2

F/S/sU

F/S

F/S

F/S

F/S/SU
F/S

Total

Placement into college level

3
English
3
3
Coreqg: HRM 110
4
Coreq: HRM 110 or HRM 115
1
3
17

* Meet with Career Services to discuss the co-op process and leads for co-op placements.
« If considering transfer, meet with a Transfer Services Advisor. See www.QCC.edu/transfer.
* Complete HRM 112 (4 credits); or complete CUL 113 (2 credits) and CUL 114 (2 credits).

Composition Il ENG 102
Basic Foods: Garde-Manager &
i HRM 112

Saucier OR
Introduction to Vegetables, Fruits &

n rQ uction to Vegetables, Fruits CUL 113
Grains AND
| i Dai |

ntrodu.ctlon to Dairy, Salads & CUL 114
Sandwiches
Food and Beverage Cost Control HRM 131
Dining Room and Banquet

ning andBanqu HRM 218

Management

Hotel/Restaurant Management
Elective or Culinary Elective

For information on electives, see p. 352-354.

F/S/SU

F/S

F/S

F/S/sU

Total

3 ENG 101

Coreq: HRM 110

Coreq: HRM 110 or HRM 115

16

QUINSIGAMOND cOMMUNITY coLLEGE [
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Semester 3

» Contact Career Services to complete all requirements of CPS 298 (required prior to registration for HRM 299). See www.QCC.

edu/career-services.

« |f considering transfer, meet with representatives of four-year schools to discuss/begin the transfer application process; or
create an account on the QCC job board to search for internships, co-ops and jobs.

Pre Cooperative Education Seminar

Nutrition for Foodservice
Management OR

Nutrition for Dietary and
Foodservice Professionals

Psychology of Interpersonal
Relations OR

Human Relations in Organizations
Liberal Arts Elective

Mathematics Elective or Science
Elective

Multiple Perspectives Elective

Semester 4

CPS 298

HRM 216

HRM 217

PSY 118

PSY 158

F/S

F/S

F/S/sU
F/S/sU

F/S/SU

F/S/SU

Total

0

3-4

15-16

Coreq: CUL 111 or CUL M2 or
CUL 13 or CUL 114 or HRM
110

Placement into college level
English

« Continue with/complete the transfer application process; or if seeking employment, meet with Career Services for career

readiness preparation and to learn more about QCC’s job board.
e Complete HRM 298 (2 credits); or complete HRM 299 (2-6 credits).
* Submit an Intent to Graduate Form, located on The Q.

Financial Accounting |

Hotel/Restaurant Management
Cooperative Education
Practicum OR

Cooperative Work Experience

Business Elective

Hotel/Restaurant Management
Elective or Culinary Elective

Liberal Arts Elective

Total Credits Required:

m COLLEGE CATALOG

ACC101

HRM 298

HRM 299

F/S/sU

F/S/sU

F/S/SU

F/S/SU

F/S/SU

Total

14-18
62-67

Placement into college level
English

Approval of Program
Coordinator

CPS 298, Approval of
Program Coordinator

For information on electives, see p. 352-354.
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ASSOCIATE IN SCIENCE - HRHO

Hospitality and Recreation Management

- Hospitality Management Option

Connections

The following program(s) have connections that can be
completed alongside or applied to this program:

e Foodservice Management Certificate

e  Culinary Arts Certificate

e Dietary Management Certificate

e Hospitality Management Certificate

Location

e HRMand CUL courses offered at QCC at the Worcester
Senior Center.

e Other courses offered at QCC Worcester (Main Campus).

Ways to Take Classes
e QCC offers several ways to take classes (pg. 352).
Program Goals

The goal of the Hospitality and Recreation Management program
is to integrate business academics in an entrepreneurial,
experiential setting, providing graduates of the Hospitality and
Recreation Management - Hospitality Management Option the
confidence, knowledge, and skills to successfully advance the
area’s Hospitality and Recreation Industry.

Student Learning Outcomes

Upon completion of the program, graduates will be able to:

e Demonstrate and develop leadership skills through
group cooperation.

e Demonstrate and develop technical skills through
practical “real life” experience in the industry.

e Recognize the importance of quality and ethics in
interpersonal relationships.

e Demonstrate improved ability to exercise judgment and
critically analyze problems.

e Demonstrate professional written, oral, and non-verbal
communication skills.

Admissions Process

Admissions inquiries should be directed to admissions@qcc.
mass.edu. Prospective students may apply to the program of
their choice by following the enrollment steps at www.QCC.edu/
enrollment-steps.

BUSINESS, FINANCIAL AND HOSPITALITY MANAGEMENT

Program Admissions Requirements

Students should note that some first semester courses carry
minimum prerequisites. Refer to the program grid.

e  High School Diploma or GED/HISET.
CORI, SORI, Finger Printing & Drug Testing

Criminal Offender Record Information (CORI) and Sex Offender
Registry Information (SORI) checks may be required for students
working at the Diner. Fingerprinting and drug testing are not required.

Additional Cost
See the Program Fees (pg. 27).
Technical Performance Standards

See the Technical Performance Standards (pg. 16). (Note: Not all
programs have technical performance standards).

Credit for Prior Learning

Credit for Prior Learning (CPL) allows students to use skills they
already have towards a college degree or certificate. Work, life,
volunteer and military experience may be translated into credit,
allowing students to take fewer classes and earn their degree
faster. CPL eliminates redundancies for students who have
already earned credentials or mastered skills required for their
program of study. Email experience@qgcc.mass.edu for more
information and eligibility.

e Students who graduated from area hospitality or
culinary high school programs may have articulated
credit.

Career Outlook

Please consult the Massachusetts Career Information System

at https://masscis.intocareers.org/ or the Occupational Outlook
Handbook at www.bls.gov/ooh/ for specific occupational
information. The CIP code for this program is 52.0901.

Transfer Articulations & Opportunities

Prospective students may learn more about transfer articulation
agreements at www.QCC.edu/agreements. More information
regarding transfer opportunities is available at www.QCC.edu/transfer.

Additional Information
e All courses in the certificate program apply to the
associate degree.

e HRM courses may be used as Business Electives.

Program Email: hrm@qcc.mass.edu

QUINSIGAMOND COMMUNITY COLLEGE puj
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BUSINESS, FINANCIAL AND HOSPITALITY MANAGEMENT 2026 - 2027

Semester1

* Apply and get accepted to this program (Program Code: HRHO).

* Apply for prior credit articulated from technical high school program.

* Register for and successfully complete all courses to graduate in four semesters.
* Complete ENG 101.

Introduction to
Microcomputer CISsm

Applications OR F/S/SU 3
Business Elective ---
Composition | ENG 101 F/S/SU 3 Placement into college level English
s ;
Front Office Operations HRM 135 F 3
Hospitality Law and Ethics HRM 221 F/S 3
Total 15

Semester 2

* Meet with Career Services to discuss the co-op process and leads for co-op placements.
« |If considering transfer, meet with a Transfer Services Advisor. See www.QCC.edu/transfer.

Composition ENG 102 F/S/SU 3 ENG 101
Front Office Management HRM 136 S 3

Bar and Beverage HRM 139 S 3

Management

Management in the HRM 235 S 3

Hospitality Industry

Hotel/Restaurant
Management Elective or F/S/SU 3
Culinary Elective

Total 15

Semester 3
» Contact Career Services to complete all requirements of CPS 298 (required prior to registration for HRM 299). See www.QCC.
edu/career-services.

« |If considering transfer, meet with representatives of four-year schools to discuss/begin the transfer application process; or
create an account on the QCC job board to search for internships, co-ops and jobs.

Pre Cooperative Education

) CPS 298 F/S 0
Seminar
Hotel Meetings: Sal d
ote .ee ings: Sales an HRM 232 E 3
Operations
Destination Marketing and
natl ng HRM 236 su 3

Management

m COLLEGE CATALOG
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Course Title Course # Semester Offered
Psychol f Int |
syc .o ogy of Interpersona PSY 118 £
Relations OR
Human Relations in
L PSY 158 F/S/SU
Organizations
Mathematics Elective or
. . F/S/SU
Science Elective
Multiple Perspectives
P P F/S/SU
Elective
Total
Semester 4

BUSINESS, FINANCIAL AND HOSPITALITY MANAGEMENT

Credits Prerequisites

3 Placement into college level English
3-4

3

15-16

« Continue with/complete the transfer application process; or if seeking employment, meet with Career Services for career

readiness preparation and to learn more about QCC'’s job board.

* Submit an Intent to Graduate Form, located on The Q.

Financial Accounting | ACC 101 F/S/SU
Cooperative Work

perative Wor HRM 299 F/S/SU
Experience
Business Elective --- F/S/SU

Hotel/Restaurant
Management Elective or --- F/S/SU
Culinary Elective

Liberal Arts Elective --- F/S/SU
Liberal Arts Elective --- F/S/SU
Total

Total Credits Required:

For information on electives, see p. 352-354.

3 Placement into college level English

CPS 298, Approval of Program

2-6
Coordinator

17-21
62-67

QUINSIGAMOND COMMUNITY coLLEGE [T



BUSINESS, FINANCIAL AND HOSPITALITY MANAGEMENT

CERTIFICATE - HO

Hospitality Management Certificate

Connections

The following program(s) have connections that can be
completed alongside or applied to this program:

e Hospitality and Recreation Management - Hospitality
Management Option

e Hospitality and Recreation Management - Foodservice
Management Option

Location

e HRMand CUL courses offered at QCC at the Worcester
Senior Center.

e  Other courses offered at QCC Worcester (Main Campus).

Ways to Take Classes
e QCC offers several ways to take classes (pg. 352).
Program Goals

The Hospitality Management Certificate is designed for
individuals with industry experience who desire to advance into
management positions. The curriculum is designed to build upon
an individual’s industry experience and knowledge of operations
and job responsibilities.

Student Learning Outcomes

Upon completion of the program, graduates will be able to:
e Manage and evaluate functional systems in hospitality
operations.

e Integrate human, financial, and equipment resources
into hospitality operations.

e Demonstrate professional ethics and work effectiveness
within a team.

e Manage and evaluate interpersonal relationships.
Admissions Process

Admissions inquiries should be directed to admissions@qcc.
mass.edu. Prospective students may apply to the program of
their choice by following the enrollment steps at www.QCC.edu/
enrollment-steps.

Program Admissions Requirements

Students should note that some first semester courses carry
minimum prerequisites. Refer to the program grid.

e  High School Diploma or GED/HISET.

m COLLEGE CATALOG
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CORI, SORI, Finger Printing & Drug Testing

Criminal Offender Record Information (CORI) and Sex Offender
Registry Information (SORI) checks may be required for students
working at the Diner. Fingerprinting and drug testing are not
required.

Additional Cost
See the Program Fees (pg. 27).
Technical Performance Standards

See the Technical Performance Standards (pg. 16). (Note: Not all
programs have technical performance standards).

Credit for Prior Learning

Credit for Prior Learning (CPL) allows students to use skills they
already have towards a college degree or certificate. Work, life,
volunteer and military experience may be translated into credit,
allowing students to take fewer classes and earn their degree
faster. CPL eliminates redundancies for students who have
already earned credentials or mastered skills required for their
program of study. Email experience@qgcc.mass.edu for more
information and eligibility.

e  Students who graduated from area hospitality or
culinary high school programs may have articulated
credit.

Career Outlook

Please consult the Massachusetts Career Information System

at https://masscis.intocareers.org/ or the Occupational Outlook
Handbook at www.bls.gov/ooh/ for specific occupational
information. The CIP code for this program is 52.0904.

Transfer Articulations & Opportunities

Prospective students may learn more about transfer articulation
agreements at www.QCC.edu/agreements. More information
regarding transfer opportunities is available at www.QCC.edu/
transfer.

Additional Information
e All courses in the certificate program apply to the
associate degree.

e HRM courses may be used as Business Electives.

Program Email: hrm@qcc.mass.edu
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Course Title Course # Semester Offered Credits Prerequisites

Semester1

* Apply and get accepted to this program (Program Code: HO).

* Apply for prior credit articulated from technical high school program.

* Register for and successfully complete all courses to graduate in two semesters.

* Meet with Career Services to discuss the co-op process and leads for co-op placements.

» Contact Career Services to complete all requirements of CPS 298 (required prior to registration for HRM 299). See www.QCC.
edu/career-services.

* Meet with Academic Advisor to discuss associate degree (Program Code: HRFO, HRHO); or create an account on the QCC job
board to search for internships, co-ops and jobs.

Placement into college level

Financial Accounting | ACC 101 F/S/SU 3 )
English

Introduction to Microcomputer IS 1
Applications OR F/S/SU 3
Business Elective ---
Pre C tive Educati

re .oopera ive Education CPS 298 F/S 0
Seminar
Hospitality Accounting and

— g HRM 201 F/s 3

Revenue Management
Hospitality Law and Ethics HRM 221 F/S 3

Total 12

Semester 2

* Apply to associate degree (Program Code: HRFO, HRHO); or if seeking employment, meet with Career Services for career
readiness preparation and to learn more about QCC’s job board.

» Submit an Intent to Graduate Form, located on The Q.

Front Office Management HRM 136 ) 3
M t in the Hospitalit
anagement in the Hospitality HRM 235 S 3
Industry
CPS 298, Approval of Program
Cooperative Work Experience HRM 299 F/S/SU 2-6 ) - .
Coordinator
Psychology of Interpersonal
Relations OR PSY 118 F 3 Placement into college level
English
Human Relations in Organizations PSY 158 F/S/SU
Business Elective --- F/S/SU 3
Total 14-18
Total Credits Required: 26-30

For information on electives, see p. 352-354. QUINSIGAMOND COMMUNITY COLLEGE m
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CERTIFICATE - MSBB

Medical Office Certificate

Connections

The following program(s) have connections that can be
completed alongside or applied to this program:

e  Business Administration Career - Administrative
Professional Option

Location

e All courses offered at QCC Worcester (Main Campus).
Ways to Take Classes

e QCC offers several ways to take classes (pg. 352).
Program Goals

The Medical Office Certificate focuses on the clerical skills and
specialized knowledge needed in a medical or dental office
setting. Upon graduation, students will be prepared for entry-
level positions as medical administrative assistants/receptionists
or may move seamlessly into the Business Administration Career
- Administrative Professional Option associate degree program.

Student Learning Outcomes

Upon completion of the program, graduates will be able to:

e  Demonstrate keyboarding speed and accuracy, with a
minimum touch keyboarding rate of 30-35 words per minute
on a three-minute timed writing, with at least 90% accuracy.

e  Communicate clearly and effectively.

e  Understand the coding systems and recordkeeping
programs used in medical facilities.

e  Learn how the various components of the patient billing
system relate to the accounting system in a medical office.

e  Recognize the legal, ethical, and bioethical issues
encountered in a medical office and deal with those issues in
an informed, legal, and sensitive manner.

e  Produce accurate medical transcriptions in a timely manner,
using appropriate medical terminology.

e Understand records management, appointment scheduling,
and business etiquette, and develop excellent customer
service skills.

e  Option to complete a 150-hour unpaid or 225-hour paid
structured learning experience in which students apply skills
and knowledge from the classroom to work experience.

Admissions Process

Admissions inquiries should be directed to admissions@qcc.mass.
edu. Prospective students may apply to the program of their choice by
following the enrollment steps at www.QCC.edu/enroliment-steps.
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Program Admissions Requirements

Students should note that some first semester courses carry
minimum prerequisites. Refer to the program grid.

e High School Diploma or GED/HiSET.
CORI, SORI, Finger Printing & Drug Testing

Criminal Offender Record Information (CORI) and Sex
Offender Registry Information (SORI) checks are not required.
Fingerprinting and drug testing are not required.

e  Prospective students should note that CORI/
SORI checks, fingerprinting, and drug testing may be
required by an internship host employer in order to
complete BUS 298.

Additional Cost

See the Program Fees (pg. 27).

e  Students enrolled in BUS 298 may incur an additional
expense for professional liability insurance.

Technical Performance Standards

See the Technical Performance Standards (pg. 16). (Note: Not all
programs have technical performance standards).

Credit for Prior Learning

Credit for Prior Learning (CPL) allows students to use skills they
already have towards a college degree or certificate. Work, life,
volunteer and military experience may be translated into credit,
allowing students to take fewer classes and earn their degree
faster. CPL eliminates redundancies for students who have
already earned credentials or mastered skills required for their
program of study. Email experience@qgcc.mass.edu for more
information and eligibility.

Career Outlook

Please consult the Massachusetts Career Information System

at https://masscis.intocareers.org/ or the Occupational Outlook
Handbook at www.bls.gov/ooh/ for specific occupational
information. The CIP code for this program is 51.0716.

Transfer Articulations & Opportunities

Prospective students may learn more about transfer articulation
agreements at www.QCC.edu/agreements. More information
regarding transfer opportunities is available at www.QCC.edu/transfer.

Program Email: BusinessAdmin@¢qcc.mass.edu


https://www.qcc.edu/admissions/register-courses/ways-take-classes
mailto:admissions@qcc.mass.edu
mailto:admissions@qcc.mass.edu
http://www.qcc.edu/enrollment-steps
https://www.qcc.edu/catalog/tuition-and-fees
http://www.qcc.edu/technical-performance
mailto:experience@qcc.mass.edu
https://masscis.intocareers.org/
http://www.bls.gov/ooh/
http://www.qcc.edu/agreements
http://www.qcc.edu/transfer

2026 - 2027 BUSINESS, FINANCIAL AND HOSPITALITY MANAGEMENT

Course Title Course # Semester Offered Credits Prerequisites

Semester1

* Apply and get accepted to this program (Program Code: MSBB).

* Register for and successfully complete all courses to graduate in two semesters.

* Meet with Career Services to discuss the internship process and leads for internship placements.

* Contact Career Services to complete all requirements of CPS 298 (required prior to registration for BUS 298). See www.QCC.
edu/career-services.

* Meet with Academic Advisor to discuss associate degree (Program Code: BBAP); or create an account on the QCC job board
to search for internships, co-ops and jobs.

Introduction to Medical Placement into college level
. ALH 102 F/S/SU 3 _ g
Terminology English
. . Placement into college level
Medical Law and Ethics ALH 106 F/S 3 .
English
. L Placement into college level
Keyboarding Applications BSS 101 F/S/SU 3 )
English
Introduction to Microcomputer
_— P cIs M F/S/SU 3
Applications
Pre Cooperative Education
e G CPS 298 F/S 0
Seminar
Placement into college level
Composition | ENG 101 F/S/SU 3 . g
English
Total 15
Semester 2

* Apply to associate degree (Program Code: BBAP); or if seeking employment, meet with Career Services for career readiness
preparation and to learn more about QCC’s job board.

* Submit an Intent to Graduate Form, located on The Q.

Medical/Dental Billing and

BSS 112 F/S 3 ALH 102
Insurance
Busi Admini i IS : ACC 101 |
usiness Administration BUS 250 CIS 111, Coreq: ACC 101 or CIS

Capstone OR 212

F/S 3
Career Strategies & Internship BUS 298 CIS 111, CPS 298, Coreq: ACC
Experience 101 or CIS 212
Electronic Health Records CIS 212 F/S 3 ALH 102, CISTN
Integrated Communications for COM 201 F/S/SU 3 CIS 1M1, Plécement into college
Business level English

Total 12
Total Credits Required: 27

For information on electives, see p. 352-354. QUINSIGAMOND COMMUNITY COLLEGE m
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CERTIFICATE - SCM

Supply Chain Management Certificate

Connections

The following program(s) have connections that can be
completed alongside or applied to this program:

e  Business Administration Career
e  Business Administration Transfer

Location

e All courses offered at QCC Worcester (Main Campus).
Ways to Take Classes

e QCC offers several ways to take classes (pg. 352).
Program Goals

The Supply Chain Management Certificate prepares students for
entry-level positions in the fields of transportation, distribution/
warehousing, inventory, and purchasing. Students will gain an
understanding of logistics and supply chain management, as well

as the communication, analytical, and managerial skills necessary

to be successful in a variety of business environments. Students
also build a foundation of core supply chain management
knowledge that is strategically designed to articulate seamlessly
into either the Business Administration Transfer (BT) or the
Business Administration Career (BB) associate degree programs
for further advanced studly.

Student Learning Outcomes

Upon completion of the program, graduates will be able to:

e Understand the key functional areas of logistics,
including transportation, distribution, warehousing,
inventory management, and purchasing, and how they
interact within the overall supply chain.

e Analyze the impact of domestic and global
macroeconomic factors (e.g., trade, inflation, and
market volatility) on supply chain strategy and risk
management.

e (Create effective business communications, including
letters, proposals, e-mails, etc., as well as prepare and
deliver impactful oral presentations.

e  Apply hands-on experience in word processing,
spreadsheet analysis, and database management to the
logistics and supply chain activities of a business.

e Apply quantitative methods and data analysis to
measure, benchmark, and improve the efficiency and
resilience of supply chain operations.

e |ead group activities, organize discussions, and apply
interpersonal skills to a variety of business situations.
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Admissions Process

Admissions inquiries should be directed to admissions@qcc.
mass.edu. Prospective students may apply to the program of
their choice by following the enrollment steps at www.QCC.edu/
enrollment-steps.

Program Admissions Requirements

Students should note that some first semester courses carry
minimum prerequisites. Refer to the program grid.

e High School Diploma or GED/HiSET.
CORI, SORI, Finger Printing & Drug Testing

Criminal Offender Record Information (CORI) and Sex
Offender Registry Information (SORI) checks are not required.
Fingerprinting and drug testing are not required.

Additional Cost
See the Program Fees (pg. 27).
Technical Performance Standards

See the Technical Performance Standards (pg. 16). (Note: Not all
programs have technical performance standards).

Credit for Prior Learning

Credit for Prior Learning (CPL) allows students to use skills they
already have towards a college degree or certificate. Work, life,
volunteer and military experience may be translated into credit,
allowing students to take fewer classes and earn their degree
faster. CPL eliminates redundancies for students who have
already earned credentials or mastered skills required for their
program of study. Email experience@qcc.mass.edu for more
information and eligibility.

Career Outlook

Please consult the Massachusetts Career Information System

at https://masscis.intocareers.org/ or the Occupational Outlook
Handbook at www.bls.gov/ooh/ for specific occupational
information. The CIP code for this program is 52.0203.

Transfer Articulations & Opportunities

Prospective students may learn more about transfer articulation
agreements at www.QCC.edu/agreements. More information
regarding transfer opportunities is available at www.QCC.edu/
transfer.

Program Email: BusinessAdmin@cqcc.mass.edu
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http://www.qcc.edu/transfer
http://www.qcc.edu/transfer

2026 - 2027

BUSINESS, FINANCIAL AND HOSPITALITY MANAGEMENT

Semester1

* Apply and get accepted to this program (Program Code: SCM).
* Register for and successfully complete all courses to graduate in two semesters.
* Meet with Academic Advisor to discuss associate degree (Program Code: BB or BT).

* Complete prerequisite(s) for MAT 122.

Introduction to Microcomputer
Applications

Principles of Macroeconomics

Composition |

Introduction to Business OR
Principles of Management

Introduction to Supply Chain
Management

Semester 2

CIsm

ECO 215

ENG 101

MGT 101
MGT 211

MGT 105

F/S/SU

F/S/SU

F/S/SU

F/S/SU

Total

15

Coreq: ENG 101

Placement into college level
English

Placement into college level
English

Placement into college level
English

* Apply to associate degree (Program Code: BB or BT); or if seeking employment, meet with Career Services for career

readiness preparation and to learn more about QCC’s job board.

* Submit an Intent to Graduate Form, located on The Q.

Integrated Communications for
Business

Mathematics for Business OR

Statistics

Transportation and Distribution
Management

Purchasing and Inventory
Management

Total Credits Required:

COM 201

MAT 103

MAT 122

MGT 207

MGT 208

For information on electives, see p. 352-354.

F/S/SU

S

F/S/sU

S

S

Total

12
27

CIS 1M, Placement into college
level English

MAT 095 with a grade of “C” or
higher or equivalent placement
measures

College level math course or
QMAT placement score > 21 or
Coreq: MAT 052

Placement into college level
English

Placement into college level
English
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COMPUTER AND INFORMATION TECHNOLOGY

ASSOCIATE IN SCIENCE - CIES

Computer Information Systems - Career
- Enterprise Information Systems

Connections

The following program(s) have connections that can be
completed alongside or applied to this program:

e  Computer Information Systems - Web Applications
Certificate

e Computer Information Systems - Database Certificate
Location

e All courses offered at QCC Worcester (Main Campus).
Ways to Take Classes

e QCC offers several ways to take classes (pg. 352).
Program Goals

The Computer Information Systems - Career - Enterprise
Information Systems program is a career-based program which
will prepare the student to work in a business information
systems environment. The curriculum provides hands-on
experience in application software, web development platforms,
program development languages, and database design
methodologies. The primary focus of this program is application
software development in a business environment. This program
will prepare the student to perform in an entry-level role as

a web developer, entry-level database support specialist,

and programmer in a business information environment. The
Cooperative Work Experience is a requirement in this program
and provides an opportunity for the student to apply classroom
knowledge to practical work experience, such as:

e  Analyze existing information systems (either computer
or non-computer systems).

e Design, write, test/debug, and implement detailed
programs using several different languages.

e Work with database applications to create, retrieve,
update, and delete records.

e (Create static and dynamic web pages by integrating
database applications.

e  Write detailed documentation for new or existing
computer information systems.

Student Learning Outcomes

Upon completion of the program, graduates will be able to:

e Analyze and design information systems and database
applications utilizing the Microsoft software frameworks
to construct professional information systems
applications for web and database environments.
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e Develop advanced programming, data, dataset, and file
techniques.

e Apply the SDLC - including project management
concepts to typical business applications.

e Code intermediate and advanced SQL and PL/SQL
programs for the solution of business applications.

e Design, organize, and maintain a Relational Database
Management System (RDMS) per industry Database
System Development Life Cycle (DSDLC) standards.

e Implement a design solution to solve business
Information Systems (IS) problems using state-of-the-
art programming techniques and application software.

e Develop advanced client-server side web applications.

e Troubleshoot information systems to resolve user
problems.

e Apply end user basic software to develop word
processing documents, spreadsheets, and presentations.

e Communicate professionally and effectively by
writing detailed documentation for a new or existing
information system.

e  Exhibit professional, legal, and ethical behavior.

e |dentify essential business techniques, including
communications, math, and writing.

Admissions Process

Admissions inquiries should be directed to admissions@qcc.
mass.edu. Prospective students may apply to the program of
their choice by following the enroliment steps at www.QCC.edu/
enrollment-steps.

Program Admissions Requirements

Students should note that some first semester courses carry
minimum prerequisites. Refer to the program grid.

e  High School Diploma or GED/HiISET.

e English: Placement into college level English.

CORI, SORI, Finger Printing & Drug Testing

Prospective students should note that, as a condition of
cooperative education employment, Criminal Offender Record
Information (CORI) and Sex Offender Registry Information (SORI)
checks, fingerprinting, and drug testing may be required.

Additional Cost

See the Program Fees (pg. 27).
e  Students must have access to a PC or laptop using
Windows environment.
e  Students enrolled in CIS 299 may incur an additional
expense for professional liability insurance.

e Students enrolled in CIS 229, CIS 232, and CIS 246 will
be required to bring their own laptop to class.


https://www.qcc.edu/admissions/register-courses/ways-take-classes
mailto:admissions@qcc.mass.edu
mailto:admissions@qcc.mass.edu
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Semester Prerequisites
Offered i

Semester1

* Apply and get accepted to this program (Program Code: CIES).

* Register for and successfully complete all courses to graduate in five semesters.
* Contact Program Coordinator for laptop requirements.

* Complete CIS 105 or CIS 111.

* Complete CIS 121, CIS 134, ENG 101, and MAT 122.

Introduction to Information

CIS105 F/S
Technology OR /
3
Introduction to Mi t
n ro. UC.IOH o Microcomputer IS 11 F/S/SU
Applications
Placement into college level
In-troduction to Programming CIS 121 F/S 3 English,.MAT 095 with a grade of
with C++ “C” or higher or QMAT placement
score > 21, Coreq: CIS105 or CIS N
Placement into college level
English, MAT 095 with a grade of
Web Page Development | CIS134 F/S 3
a9 velop / “C” or higher or QMAT placement
score > 21, Coreq: CIS1050or CISTN
Composition | ENG 101 F/S/SU 3 Placement into college level English
College level math course or QMAT
Statistics MAT 122 F/S/SU 3 placement score > 21 or Coreq: MAT
052
Total 15
Semester 2

* Meet with Career Services to discuss the co-op process and leads for co-op placements.
» Meet with a Transfer Services Advisor. See www.QCC.edu/transfer. Attend Transfer Services events.
* Complete CIS 223 and ENG 102.

CIS 105 or CIS 111 or CIS 243, MAT
Management of Data Analytics CIS 206 S 3 of of

122
.NET Programming | CIS 223 S 3 CIS 105 or CIS 111, CIS 121 or CSC 108
CIS 105 or CIS 1M, Placement into
QL Programmin CIS 228 S 3 college level English, MAT 095 with
9 g a grade of “C” or higher or QMAT
placement score > 21
Web Page Development Il CIS 234 S 3 CIS121or CSC 108, CIS 134
Composition Il ENG 102 F/S/SU 3 ENG 101
Total 15

For information on electives, see p. 352-354. QUINSIGAMOND COMMUNITY coLLEGE EE
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Semester Prerequisites
Offered i

Semester 3 (Summer)

Placement into college level
Introduct.ion .to Data CIS 141 s/5U En?Iish,.MAT 095 with a grade of
Communication & Networks OR 3-4 C” or higher or QMAT placement

score > 21, Coreq: CIS1050or CISTN
Networking Technologies CSC 234 F/S/SU Coreq: CSC 141

Total 3-4

Semester 4

* Meet with Program Coordinator to discuss readiness for CIS 299.

» Contact Career Services to complete all requirements of CPS 298 (required prior to registration for CIS 299). See www.QCC.
edu/career-services.

« If considering transfer, meet with representatives of four-year schools to discuss/begin the transfer application process; or
create an account on the QCC job board to search for internships, co-ops and jobs.

* Complete CIS 232 and CIS 241.

.NET Programming I CIS 232 F 3 CIS 223
CIS 228 and either CIS 121 or CSC

Systems Analysis & Design CIS 241 F 3 108 and efther of
Pre C tive Educati

re .oopera ive Education CPS 298 F/S 0
Seminar
Psychology of Interpersonal PSY 118 E
Relations OR
Human Relations in

L PSY 158
Organizations OR
3 Placement into college level English
Introductory Sociology
SOC 101 F/S/SU
(Principles) OR /s/
Social Problems & Social SOC T
Change
CIS Elective (200-level) --- F/S/SU 3
CIS Elective (200-level) --- F/S/SU 3
Total 15

Semester 5

« Continue with/complete the transfer application process; or if seeking employment, meet with Career Services for career
readiness preparation and to learn more about QCC’s job board.

* Submit an Intent to Graduate Form, located on The Q.

CIS 105 or CIS 1M1, Placement into
Database Management CIS 243 S 3 college level English, MAT 095 with
Application Development a grade of “C” or higher or QMAT

placement score > 21
Quality Assurance Foundations CIS 251 S 1 CIS 121 or CSC 108 or CSC 201

Information Architecture/User

. CIS 252 ) 1 CIS121or CSC108, CIS 134
Interface Foundations
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Semester Prerequisites
Offered i

Security Techniques in

CIS 253
Programming
Cooperative Work Experience CIS 299 S
Speech Communication Skills SPH 101 F/S/SU
Liberal Arts Elective --- F/S/SU
Total

Total Credits Required:

CIS 121 0or CSC 108, CIS 134

CIS 241, CPS 298, Approval of

3 Program Coordinator

3 Placement into college level English
3

15

63-64

Suggested CIS Electives Course Sequence

Semester Database Focus

4 CIS 229 and CIS 244

Technical Performance Standards

See the Technical Performance Standards (pg. 16). (Note: Not all
programs have technical performance standards).

Credit for Prior Learning

Credit for Prior Learning (CPL) allows students to use skills they
already have towards a college degree or certificate. Work, life,
volunteer and military experience may be translated into credit,
allowing students to take fewer classes and earn their degree
faster. CPL eliminates redundancies for students who have
already earned credentials or mastered skills required for their
program of study. Email experience@qgcc.mass.edu for more
information and eligibility.

Career Outlook

Please consult the Massachusetts Career Information System

at https://masscis.intocareers.org/ or the Occupational Outlook
Handbook at www.bls.gov/ooh/ for specific occupational
information. The CIP code for this program is 11.0103.

For information on electives, see p. 352-354.

Programming Focus

CIS 225 and CIS 226 or CIS 229

Web Design Focus Al Focus

CIS 226 and CIS 230 CIS 280

Transfer Articulations & Opportunities

Prospective students may learn more about transfer articulation
agreements at www.QCC.edu/agreements. More information
regarding transfer opportunities is available at www.QCC.edu/
transfer.

Additional Information

e Some courses may utilize a virtual laboratory; contact
the Program Coordinator for minimum hardware and
software requirements.

Program Email: cis@qcc.mass.edu

QUINSIGAMOND coMMunITY coLLecE Y
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COMPUTER AND INFORMATION TECHNOLOGY

CERTIFICATE - DS

Computer Information Systems - Data
Science Certificate

Connections

The following program(s) have connections that can be
completed alongside or applied to this program:

e  Computer Information Systems - Career - Enterprise
Information Systems

Location

e All courses offered at QCC Worcester (Main Campus).
Ways to Take Classes

e QCC offers several ways to take classes (pg. 352).
Program Goals

The Data Science Certificate is designed to provide the students
with basic knowledge and skills necessary to pursue internship
or junior data practitioner jobs in the field of Data Science. This
certificate is ideal for adult students re-entering college or for
students who are currently in the workforce and want to update
their skill sets. The curriculum may be completed in one academic
year, depending on the student’s background in computer
applications. The curriculum is designed to gain knowledge

in the topic of database design, and programming languages
specifically used in the field of Data Science. This certificate is for
anyone who wants to work in the field of Data Science.

e Work with database applications to create, retrieve,
update, and delete records.

e Using Python, and R and R Studio to display large
amount of data in an easily readable graphing format.

Student Learning Outcomes

Upon completion of the program, graduates will be able to:

e Use a general-purpose computational environment to
analyze data.

e Scrape, process, cleanse, and wrangle data from various
sources, including relational databases.

e Design accurate, clear, and appropriate data graphics
using R, R Studio, and Python.

e Communicate the results of an analysis in a correct and
comprehensible manner by selecting appropriate data
visualizations.

e  Assess the ethical implications to society of data-based
research, analysis, and technology in an informed
manner.

e Acquire basic programming, data, and database
techniques to design and code complex queries.
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e Apply database management application development
techniques to basic business applications.

e Code intermediate and advanced SQL scripts, Python
and R programming to gather and manipulate data for
the solution of business applications.

e Apply end user basic software to develop word
processing documents, spreadsheets, databases and
presentations.

e |ocate databases sources, and convert the data into
readable and analyzable formats.

Admissions Process

Admissions inquiries should be directed to admissions@gcc.mass.
edu. Prospective students may apply to the program of their choice by
following the enroliment steps at www.QCC.edu/enrollment-steps.

Program Admissions Requirements

Students should note that some first semester courses carry
minimum prerequisites. Refer to the program grid.

e High School Diploma or GED/HiSET.
CORI, SORI, Finger Printing & Drug Testing

Criminal Offender Record Information (CORI) and Sex
Offender Registry Information (SORI) checks are not required.
Fingerprinting and drug testing are not required.

Additional Cost

See the Program Fees (pg. 27).

e  Students must have access to a PC or laptop using
Windows environment.

Technical Performance Standards

See the Technical Performance Standards (pg. 16). (Note: Not all
programs have technical performance standards).

Credit for Prior Learning

Credit for Prior Learning (CPL) allows students to use skills they
already have towards a college degree or certificate. Work, life,
volunteer and military experience may be translated into credit,
allowing students to take fewer classes and earn their degree
faster. CPL eliminates redundancies for students who have
already earned credentials or mastered skills required for their
program of study. Email experience@qcc.mass.edu for more
information and eligibility.

Career Outlook

Please consult the Massachusetts Career Information System

at https://masscis.intocareers.org/ or the Occupational Outlook
Handbook at www.bls.gov/ooh/ for specific occupational
information. The CIP code for this program is 30.7001.
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Course Title Course # Semester Offered

Semester1

* Apply and get accepted to this program (Program Code: DS).
* Register for and successfully complete all courses to graduate in two semesters.
* Complete CIS 111 and CIS 121.

Introduction to Microcomputer

L CIsm F/S/SU

Applications
Int tionto P i
n‘ roduction to Programming IS 121 F/s
with C++
Introduction to Programmin

roduct rogramming csc ol F/S
Using Python
Statistics MAT 122 F/S/SU

Total

Semester 2

Credits

12

Placement into college level English, MAT
095 with a grade of “C” or higher or QMAT
placement score > 21, Coreq: CIS 105 or
CIsm

MAT 095 with a grade of “C” or higher or
QMAT placement score > 21

College level math course or QMAT
placement score > 21 or Coreq: MAT 052

* |f seeking employment, meet with Career Services for career readiness preparation and to learn more about QCC’s job board.

* Submit an Intent to Graduate Form, located on The Q.

Advanced Microcomputer

CIS 1M, Placement into college level

o CIS112 F/S/SU 3 English, MAT 095 with a grade of “C” or
Applications .
higher or QMAT placement score > 21
Management of Data Analytics CIS 206 S 3 CIS105 or CIS 11T or CIS 243, MAT 122
.NET Programming | CIS 223 S 3 CIS105 or CIS 111, CIS 121 or CSC 108
CIS 105 or CIS 111, Placement into college
SQL Programming CIS 228 S 3 level English, MAT 095 with a grade of “C”
or higher or QMAT placement score > 21
Database Management CIS 105 or CIS 111, Placement into college
Concepts . CIS 244 S 3 level English, MAT 095 with a grade of “C”
2 or higher or QMAT placement score > 21
Total 15
Total Credits Required: 27
Transfer Articulations & Opportunities Additional Information
Prospective students may learn more about transfer articulation e Some courses may utilize a virtual laboratory; contact

agreements at www.QCC.edu/agreements. More information

the Program Coordinator for minimum hardware and

regarding transfer opportunities is available at www.QCC.edu/transfer. software requirements.

Program Email: cis@qcc.mass.edu

For information on electives, see p. 352-354.
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COMPUTER AND INFORMATION TECHNOLOGY

CERTIFICATE - DB
Computer Information Systems -
Database Certificate

Connections

The following program(s) have connections that can be
completed alongside or applied to this program:

e  Computer Information Systems - Career - Enterprise
Information Systems

Location

e All courses offered at QCC Worcester (Main Campus).
Ways to Take Classes

e QCC offers several ways to take classes (pg. 352).
Program Goals

The Database Certificate is designed to provide the student with the
basic knowledge and skills necessary for career opportunities in entry-
level database design, management, or administration. This certificate
is ideal for adult students re-entering college or for students who

are currently in the workforce and want to update their skill sets. The
curriculum may be completed in one academic year, depending on the
student’s background in computer applications. Courses in general
computer applications and basic programming are combined with
basic database development tools and approaches through the use of
Relational Database Management Systems (RDBMS) and SQL. At the
completion of this certificate, students will be able to manipulate data
in complex RDBMS structures. This certificate is for anyone who wants
to understand basic database design and implementation technologies
in today’s workplace.

Student Learning Outcomes

Upon completion of the program, graduates will be able to:
e  Apply database management application development
techniques to basic business applications.

e  Code intermediate and advanced SQL and PL/SQL programs
for the solution of business applications.

e  Apply end user basic software to develop word processing
documents, spreadsheets, and presentations.

e  Design Relational Database Management System (RDMS)
per industry Database System Development Life Cycle
(DSDLC) standards.

e  Demonstrate knowledge of fundamental business methods,
including communications, math, and writing.

e Demonstrate personal productivity with Information Systems
(IS) technology.

e  Develop basic programming, data, and database techniques.
Admissions Process

Admissions inquiries should be directed to admissions@qcc.mass.
edu. Prospective students may apply to the program of their choice by
following the enroliment steps at www.QCC.edu/enroliment-steps.
m COLLEGE CATALOG

2026 - 2027

Program Admissions Requirements

Students should note that some first semester courses carry
minimum prerequisites. Refer to the program grid.

e High School Diploma or GED/HiSET.
CORI, SORI, Finger Printing & Drug Testing

Criminal Offender Record Information (CORI) and Sex
Offender Registry Information (SORI) checks are not required.
Fingerprinting and drug testing are not required.

Additional Cost

See the Program Fees (pg. 27).

e  Students must have access to a PC or laptop using
Windows environment.

Technical Performance Standards

See the Technical Performance Standards (pg. 16). (Note: Not all
programs have technical performance standards).

Credit for Prior Learning

Credit for Prior Learning (CPL) allows students to use skills they
already have towards a college degree or certificate. Work, life,
volunteer and military experience may be translated into credit,
allowing students to take fewer classes and earn their degree faster.
CPL eliminates redundancies for students who have already earned
credentials or mastered skills required for their program of study.
Email experience@qgcc.mass.edu for more information and eligibility.

Career Outlook

Please consult the Massachusetts Career Information System

at https://masscis.intocareers.org/ or the Occupational Outlook
Handbook at www.bls.gov/ooh/ for specific occupational
information. The CIP code for this program is 11.0802.

Transfer Articulations & Opportunities

Prospective students may learn more about transfer articulation
agreements at www.QCC.edu/agreements. More information
regarding transfer opportunities is available at www.QCC.edu/transfer.

Additional Information

e Some courses may utilize a virtual laboratory; contact
the Program Coordinator for minimum hardware and
software requirements.

Program Email: cis@qcc.mass.edu
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Course Title Course # Semester Offered Credits Prerequisites

Semester1
* Apply and get accepted to this program (Program Code: DB).

* Register for and successfully complete all courses to graduate in two semesters.
* Complete CIS 105, CIS 111, and CIS 121.

Introduction to Information

CIS 105 F/S 3
Technology /

Introduction to Microcomputer

o CISm F/S/SU 3
Applications

Placement into college level
English, MAT 095 with a grade of

CIS121 F/S 3 “C” or higher or QMAT placement
score > 21, Coreq: CIS 105 or CIS
m

Introduction to Programming with
C++

MAT 095 with a grade of “C” or
CSC101 F/S 3 higher or QMAT placement score
> 21

Introduction to Programming Using
Python

Total 12

Semester 2

» |f seeking employment, meet with Career Services for career readiness preparation and to learn more about QCC’s job board.
» Submit an Intent to Graduate Form, located on The Q.

Placement into college level
Introduction to Data English, MAT 095 with a grade of
Communication & Networks OR CIS 141 S/SuU - “C” or higher or QMAT placement
- score > 21, Coreq: CIS 105 or CIS

m

Networking Technologies CSC 234 F/S/SU Coreq: CSC 141

CIS 105 or CIS 111, CIS 121 or CSC
.NET Programming | CIS 223 ) 3 or or

108

CIS 105 or CIS 1M1, Placement into

Il level English, MAT 095

SQL Programming CIS 228 ) 3 CO. egeleve n? Ii .

with a grade of “C” or higher or

QMAT placement score > 21

CIS 105 or CIS 111, Placement into
Database Management Application CIS 243 S 3 college level English, MAT 095
Development with a grade of “C” or higher or

QMAT placement score > 21

CIS 105 or CIS 1M, Placement into

college level English, MAT 095
Database Management Concepts CIS 244 S 3 ) 9 g .

with a grade of “C” or higher or

QMAT placement score > 21

Total 15-16

Total Credits Required: 27-28

For information on electives, see p. 352-354. QUINSIGAMOND COMMUNITY COLLEGE m



COMPUTER AND INFORMATION TECHNOLOGY

ASSOCIATE IN SCIENCE - CIHI

Computer Information Systems - Health
Information Option

Location

e All courses offered at QCC Worcester (Main Campus).
Ways to Take Classes

e QCC offers several ways to take classes (pg. 352).
Program Goals

The Computer Information Systems - Health Information Option will
prepare students to work in various health-related industries, such
as hospitals, clinics, insurance, etc. The program curriculum provides
hands-on computer experience in spreadsheet, web development,
data communication, database development and management,
basic programming, and systems analysis and design. Additional
courses include medical law and ethics, medical coding, medical
billing and insurance, and electronic health records. The Cooperative
Work Experience is a requirement in this program and provides an
opportunity for students to apply classroom knowledge to practical
work experience. Career opportunities for the Health Information
Option may include positions as medical records and health
information technicians and entry-level database support specialists.

Student Learning Outcomes

Upon completion of the program, graduates will be able to:

e Analyze and design information systems and database
applications utilizing the Microsoft software frameworks
to construct professional information systems
applications for web and database environments.

e  Develop programming, data, and database techniques.

e Code intermediate SQL programs for the solution of
business applications.

e Design, organize, and maintain a Relational Database
Management System (RDMS) per industry Database
System Development Life Cycle (DSDLC) standards.

e Apply end user basic software to develop word
processing documents, spreadsheets, and presentations.

e Demonstrate the use and operate an EHR (Electronic
Health Records) software package.

e  Explain the basic components and emerging principles
and concepts that impact the health industry, such
as HIPAA requirements, patient confidentiality, a team-
based approach, and workflow processes in a health care
setting.

e  Evaluate and apply the merits, risks, and social concerns
of activities in the field of healthcare.

e  Explain relevant local, state, and federal laws and
regulations that impact the health industry.

e |dentify essential business techniques, including
communications, math, and writing.

m COLLEGE CATALOG
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e Use standard documentation procedures to collect and
communicate appropriate health information within legal
and regulatory requirements.

Admissions Process

Admissions inquiries should be directed to admissions@qcc.
mass.edu. Prospective students may apply to the program of
their choice by following the enrollment steps at www.QCC.edu/
enrollment-steps.

Program Admissions Requirements

Students should note that some first semester courses carry
minimum prerequisites. Refer to the program grid.

e High School Diploma or GED/HiSET.
CORI, SORI, Finger Printing & Drug Testing

Prospective students should note that, as a condition of
cooperative education employment, Criminal Offender Record
Information (CORI) and Sex Offender Registry Information (SORI)
checks, fingerprinting, and drug testing may be required.

Additional Cost

See the Program Fees (pg. 27).

e  Students must have access to a PC or laptop using
Windows environment.

e  Students enrolled in CIS 299 may incur an additional
expense for professional liability insurance.

Technical Performance Standards

See the Technical Performance Standards (pg. 16). (Note: Not all
programs have technical performance standards).

Credit for Prior Learning

Credit for Prior Learning (CPL) allows students to use skills they
already have towards a college degree or certificate. Work, life,
volunteer and military experience may be translated into credit,
allowing students to take fewer classes and earn their degree
faster. CPL eliminates redundancies for students who have
already earned credentials or mastered skills required for their
program of study. Email experience@qgcc.mass.edu for more
information and eligibility.

Career Outlook

Please consult the Massachusetts Career Information System

at https://masscis.intocareers.org/ or the Occupational Outlook
Handbook at www.bls.gov/ooh/ for specific occupational
information. The CIP code for this program is 51.0707.
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Semester1

* Apply and get accepted to this program (Program Code: CIHI).

» Register for and successfully complete all courses to graduate in five semesters.
» Complete ALH 102, CIS 111, ENG 101, and MAT 100.

Introduction to Medical Terminology ALH 102 F/S/SU 3 Placement into college level English
IntrOQUCFlon to Microcomputer csm F/S/SU 3
Applications
Introduction to Programming Using PO s il 3 grEelis 0 T a
CSC101 F/S 3 higher or QMAT placement score

Python 501
Composition | ENG 101 F/S/SU 3 Placement into college level English

QMAT placement score > 32 or
College Algebra MAT 100 F/S/SU 3 Coreq: MAT 097

Total 15

Semester 2

* Meet with Career Services to discuss the co-op process and leads for co-op placements.
* Meet with a Transfer Services Advisor. See www.QCC.edu/transfer. Attend Transfer Services events.
* Complete CIS121.

Medical Law and Ethics ALH 106 F/S 3 Placement into college level English

Placement into college level English,
MAT 095 with a grade of “C” or

Introduction to Programming with C++ CIS121 F/S 3 SFalher o7 EMET DEremeET Gare s
21, Coreq: CIS105 or CIS M
Placement into college level English,

Web Page Development | CIS134 F/s 3 MAT 095 with a grade of "C” or

higher or QMAT placement score >
21, Coreq: CIST1050or CISTN

Placement into college level English,
Introduction to Data Communication & IS 141 s/sU MAT 095 with a grade of “C” or
Networks OR 3-4 higher or QMAT placement score >
21, Coreq: CIS105 or CIS M

Networking Technologies CSC 234 F/S/SU Coreq: CSC 141

CIS 105 or CIS 111, Placement into
college level English, MAT 095 with

Sl ProgiEimining b2z 5 ? a grade of “C” or higher or QMAT
placement score > 21
Total 15-16
Semester 3 (Summer)
Principles of Human Biology BIO 100 F/S/SU 4 Placement into college level English
Liberal Arts Elective - F/S/SU 3
Total 7

For information on electives, see p. 352-354. QUINSIGAMOND COMMUNITY COLLEGE m
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Semester4

¢ Meet with Program Coordinator to discuss readiness for CIS 299.

» Contact Career Services to complete all requirements of CPS 298 (required prior to registration for CIS 299). See www.QCC.edu/career-
services.

« |f considering transfer, meet with representatives of four-year schools to discuss/begin the transfer application process; or create an account
on the QCC job board to search for internships, co-ops and jobs.

e Complete CIS 241.

Medical/Dental Billing and Insurance BSS 112 F/S 3 ALH 102

CIS 1M, Placement into college level

Advanced Microcomputer English, MAT 095 with a grade of

Applications Cismz F/S/SU 3 “C” or higher or QMAT placement
score > 21
Electronic Health Records CIS 212 F/S 3 ALH 102, CIS 1M
Systems Analysis & Design CIs 241 F 3 15228 and efther CIS 121 or C5C
Pre Cooperative Education Seminar CPS 298 F/S 0
College level math course or QMAT
Statistics MAT 122 F/S/SU 3 placement score > 21 or Coreq: MAT
052
Total 15
Semester5

» Continue with/complete the transfer application process; or if seeking employment, meet with Career Services for career readiness
preparation and to learn more about QCC’s job board.

¢ Complete ENG 102.

e Submit an Intent to Graduate Form, located on The Q.

CIS 105 or CIS 111, Placement into

Database Management Application college level English, MAT 095 with

Development CIS 243 S 3 a grade of “C” or higher or QMAT
placement score > 21
CIS 105 or CIS 111, Placement into
college level English, MAT 095 with
Database Management Concepts CIS 244 S 3 a grade of “C” or higher or QMAT
placement score > 21
. ) CIS 241, CPS 298, Approval of
Cooperative Work Experience CIS 299 S 3 Program Coordinator
Composition Il ENG 102 F/S/SU 3 ENG 101
Liberal Arts Elective -—- F/S/SU 3
Total 15
Total Credits Required: 67-68
Transfer Articulations & Opportunities Additional Information
Prospective students may learn more about transfer articulation e Some courses may utilize a virtual laboratory; contact
agreements at www.QCC.edu/agreements. More information the Program Coordinator for minimum hardware and
regarding transfer opportunities is available at www.QCC.edu/ software requirements.

transfer.
Program Email: cis@qcc.mass.edu

m COLLEGE CATALOG For information on electives, see p. 352-354.
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ASSOCIATE IN SCIENCE - CITR

Computer Information Systems -
Transfer Option

Location

e All courses offered at QCC Worcester (Main Campus).
Ways to Take Classes

e QCC offers several ways to take classes (pg. 352).
Program Goals

The Computer Information Systems - Transfer Option is designed
to prepare students for transfer to four-year institutions where
they can complete the bachelor’s degree, preparing the students
for professional careers in the rapidly-changing field of computer
information systems. Students develop good communication
skills and the ability for teamwork and leadership roles in their
professional careers. Graduates from the Transfer Option,

with a GPA of 2.50 or higher, are guaranteed admission to

all Massachusetts state universities and to the University of
Massachusetts under the MassTransfer Program.

Student Learning Outcomes

Upon completion of the program, graduates will be able to:

e Analyze and design information systems and database
applications solutions to achieve business/organizational
goals.

e Implement a designed solution to solve business
Information Systems (IS) problems using state-of-the-
art programming techniques and application software.

e Apply end user basic software to develop word
processing documents, spreadsheets, and presentations.

e Apply knowledge to computing and mathematics
appropriate to the discipline.

e Think critically and apply the scientific method.
e Present technical solutions effectively.
e  Exhibit professional, legal, and ethical behavior.

Admissions Process

Admissions inquiries should be directed to admissions@qgcc.
mass.edu. Prospective students may apply to the program of
their choice by following the enrollment steps at www.QCC.edu/
enrollment-steps.

Program Admissions Requirements

Students should note that some first semester courses carry
minimum prerequisites. Refer to the program grid.

COMPUTER AND INFORMATION TECHNOLOGY

e High School Diploma or GED/HiSET.
e  English: Placement into college level English.

CORI, SORI, Finger Printing & Drug Testing

Prospective students should note that, as a condition of
cooperative education employment, Criminal Offender Record
Information (CORI) and Sex Offender Registry Information (SORI)
checks, fingerprinting, and drug testing may be required.

Additional Cost

See the Program Fees (pg. 27).

e  Students must have access to a PC or laptop using
Windows environment.

e Students enrolled in CIS 232 will be required to bring
their own laptop to class.

Technical Performance Standards

See the Technical Performance Standards (pg. 16). (Note: Not all
programs have technical performance standards).

Credit for Prior Learning

Credit for Prior Learning (CPL) allows students to use skills they
already have towards a college degree or certificate. Work, life,
volunteer and military experience may be translated into credit,
allowing students to take fewer classes and earn their degree
faster. CPL eliminates redundancies for students who have
already earned credentials or mastered skills required for their
program of study. Email experience@qgcc.mass.edu for more
information and eligibility.

Career Outlook

Please consult the Massachusetts Career Information System

at https://masscis.intocareers.org/ or the Occupational Outlook
Handbook at www.bls.gov/ooh/ for specific occupational
information. The CIP code for this program is 11.0101.

Transfer Articulations & Opportunities

Prospective students may learn more about transfer articulation
agreements at www.QCC.edu/agreements. More information
regarding transfer opportunities is available at www.QCC.edu/
transfer.

Additional Information

e Some courses may utilize a virtual laboratory; contact
the Program Coordinator for minimum hardware and
software requirements.

Program Email: cis@qcc.mass.edu

QUINSIGAMOND COMMUNITY COLLEGE mbXj
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COMPUTER AND INFORMATION TECHNOLOGY

Course Title

Semester1

Course #

Semester Offered

* Apply and get accepted to this program (Program Code: CITR).

» Register for and successfully complete all courses to graduate in five semesters.
» Attend Transfer Services events. For information see www.QCC.edu/transfer.
» Complete CIS 111, CIS 121, ENG 101, and MAT 100.

Introduction to Information
Technology

Introduction to Microcomputer
Applications

Introduction to Programming
with C++

Composition |

College Algebra

Semester 2

CIS 105

CIsm

CIS 121

ENG 101

MAT 100

F/S

F/S/SU

F/S

F/S/SU

F/S/sU

Total

(o -1, [1 £

15

2026 - 2027

Prerequisites

Placement into college level
English, MAT 095 with a grade
of “C” or higher or QMAT
placement score > 21, Coreq:
CIS105 or CIS M

Placement into college level
English

QMAT placement score > 32 or
Coreq: MAT 097

» Meet with a Transfer Services Advisor. See www.QCC.edu/transfer. Attend Transfer Services events.
* Complete CIS 223, ENG 102, and MAT 123.

Financial Accounting |

.NET Programming |

Principles of Macroeconomics
Composition Il

College Mathematics I: Pre-
Calculus

Semester 3 (Summer)
* Complete MAT 124.

College Mathematics I
Trigonometry

Humanities Elective

Semester 4

ACC101

CIS 223

ECO 215
ENG 102

MAT 123

MAT 124

F/S/SU

F/S/SU
F/S/SU

F/S/SU

Total

F/S/SU

F/S/SU

Total

15

Placement into college level
English

CIS 105 or CIS 1M1, CIS 121 or
CSC108

Coreq: ENG 101
ENG 101

MAT 100 or approp place
score

MAT 123 or approp place score

» Meet with representatives of four-year schools to discuss/begin the transfer application process.

* Complete PHY 101.

m COLLEGE CATALOG
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Course Title
Web Page Development |

Introduction to Java
NET Programming Il
Discrete Mathematics

Physics |

» Continue with/complete the transfer application process.
e Submit an Intent to Graduate Form, located on The Q.

Principles of Microeconomics

Physics Il

Speech Communication Skills

Humanities Elective

Social Science Elective

Total Credits Required:

COMPUTER AND INFORMATION TECHNOLOGY

Course # Semester Offered
CIS134 F/S 3
CIS 226 F 3
CIS 232 F 3
MAT 125 F/S 3
PHY 101 F/S/SU 4
Total 16
ECO 216 F/S/SU 3
PHY 102 S/SuU 4
SPH 101 F/S/SU 3
F/S/SU 3
F/S/SU 3
Total 16
68

Credits

Placement into college level
English, MAT 095 with a grade
of “C” or higher or QMAT
placement score > 21, Coreq:
CIS1050r CISN

CIS1210or CSC108

CIS 223

MAT 123 or approp place score
MAT 148 or Coreq: MAT 124

Coreq: ENG 101
PHY 101

Placement into college level
English

QUINSIGAMOND COMMUNITY coLLEGE [



COMPUTER AND INFORMATION TECHNOLOGY

CERTIFICATE - CWA

Computer Information Systems - Web
Applications Certificate

Connections

The following program(s) have connections that can be
completed alongside or applied to this program:

e  Computer Information Systems - Career - Enterprise
Information Systems

Location

e All courses offered at QCC Worcester (Main Campus).
Ways to Take Classes

e QCC offers several ways to take classes (pg. 352).
Program Goals

The Web Applications Certificate is designed to provide

the student with the basic knowledge and skills necessary

for career opportunities as an entry-level web developer or

web administrator. This certificate is ideal for adult students
re-entering college or for students who are currently in the
workforce and want to update their skill sets. The curriculum may
be completed in one academic year, depending on the student’s
background in computer applications. Courses in general
computer applications and basic programming are combined
with basic web development tools and approaches through the
use of HTML structures, Javascript, and CGI. At the completion
of this certificate, students will be able to manage complex web
applications in today’s rapidly-changing Internet world. This
certificate is for anyone who wants to understand today’s web
applications, development, and technology.

Student Learning Outcomes

Upon completion of the program, graduates will be able to:

e Develop basic programming, data, and database
techniques.

e Apply end user basic software to develop word

processing documents, spreadsheets, and presentations.

e Develop intermediate client side web applications.

e Demonstrate personal productivity with Information
Systems (IS) technology.

Admissions Process

Admissions inquiries should be directed to admissions@qcc.
mass.edu. Prospective students may apply to the program of
their choice by following the enrollment steps at www.QCC.edu/
enrollment-steps.

m COLLEGE CATALOG
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Program Admissions Requirements

Students should note that some first semester courses carry
minimum prerequisites. Refer to the program grid.

e  High School Diploma or GED/HISET.
CORI, SORI, Finger Printing & Drug Testing

Criminal Offender Record Information (CORI) and Sex
Offender Registry Information (SORI) checks are not required.
Fingerprinting and drug testing are not required.

Additional Cost

See the Program Fees (pg. 27).

e  Students must have access to a PC or laptop using
Windows environment.

Technical Performance Standards

See the Technical Performance Standards (pg. 16). (Note: Not all
programs have technical performance standards).

Credit for Prior Learning

Credit for Prior Learning (CPL) allows students to use skills they
already have towards a college degree or certificate. Work, life,
volunteer and military experience may be translated into credit,
allowing students to take fewer classes and earn their degree
faster. CPL eliminates redundancies for students who have
already earned credentials or mastered skills required for their
program of study. Email experience@qgcc.mass.edu for more
information and eligibility.

Career Outlook

Please consult the Massachusetts Career Information System

at https://masscis.intocareers.org/ or the Occupational Outlook
Handbook at www.bls.gov/ooh/ for specific occupational
information. The CIP code for this program is 11.0801.

Transfer Articulations & Opportunities

Prospective students may learn more about transfer articulation
agreements at www.QCC.edu/agreements. More information
regarding transfer opportunities is available at www.QCC.edu/
transfer.

Additional Information

e Some courses may utilize a virtual laboratory; contact
the Program Coordinator for minimum hardware and
software requirements.

Program Email: cis@qcc.mass.edu
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Course Title Course # Semester Offered Credits Prerequisites

Semester1

* Apply and get accepted to this program (Program Code: CWA).
* Register for and successfully complete all courses to graduate in two semesters.
« Complete CIS 105, CIS 111, CIS 121, and CIS 134.

Introduction to Information Technology CIS 105 F/S 3

Introduction to Microcomputer

L ciIsm F/S/SU 3
Applications

Placement into college level
English, MAT 095 with a
Introduction to Programming with C++ CIS 121 F/S 3 grade of “C” or higher or
QMAT placement score > 21,
Coreq: CIS105 or CIS N

Placement into college level
English, MAT 095 with a
Web Page Development | CIS134 F/S 3 grade of “C” or higher or
QMAT placement score > 21,
Coreq: CIS105or CIS M

Total 12

Semester 2

 |f seeking employment, meet with Career Services for career readiness preparation and to learn more about QCC’s job board.
* Submit an Intent to Graduate Form, located on The Q.

Placement into college level

Introduction to Data Communication & English, MAT 095 with a
CIS 141 S/SU grade of “C” or higher or

Networks OR
3-4 QMAT placement score > 21,
Coreq: CIS105 or CIS M

Networking Technologies CSC 234 F/S/SU Coreq: CSC 141

CIS 105 or CIS 111, CIS 121 or

NETP ing | CIS 22 S 3
rogramming 3 CSC 108

CIS 105 or CIS 1M, Placement
into college level English,
SQL Programming CIS 228 S 3 MAT 095 with a grade of
“C” or higher or QMAT
placement score > 21

Web Page Development Il CIS 234 S 3 CIS 121 or CSC 108, CIS 134

CIS 105 or CIS 1M, Placement
into college level English,
Database Management Concepts CIS 244 S 3 MAT 095 with a grade of
“C” or higher or QMAT
placement score > 21

Total 15-16

Total Credits Required: 27-28

For information on electives, see p. 352-354. QUINSIGAMOND COMMUNITY COLLEGE m



COMPUTER AND INFORMATION TECHNOLOGY

ASSOCIATE IN SCIENCE - CS

Computer Science Transfer

Location

e All courses offered at QCC Worcester (Main Campus).

e Note: Students taking any Computer Science courses
online are required to take proctored exams at QCC
Worcester (Main Campus) or at a location approved by
the instructor.

Ways to Take Classes
e QCC offers several ways to take classes (pg. 352).
Program Goals

The Computer Science Transfer associate degree programis
designed to prepare students for transfer to four-year institutions
where they can complete the bachelor’s degree, leading to
careers in computer science, software engineering, and systems
analysis.

Student Learning Outcomes

Upon completion of the program, graduates will be able to:

e Apply knowledge of computing and mathematics
appropriate to the discipline.

e  Think critically and apply the scientific method.

e Analyze a problem and design an appropriate algorithmic
solution.

e Design, implement, and evaluate an appropriate and
secure computer-based system, process, component, or
program to satisfy required specifications.

e Read and interpret technical information, as well as listen
effectively to, communicate orally with, and write clearly
for a wide range of audiences.

e Function effectively as a member of a team to
accomplish common goals.

e Engage in continuous learning, as well as research
and assess new ideas and information to provide the
capabilities for life-long learning.

e  Exhibit professional, legal, and ethical behavior.

Note: Student learning outcomes for this program align with
recommendations for transfer programs as defined by the

Committee for Computing Education in Community Colleges
(CCECC) of the Association for Computing Machinery (ACM).

Admissions Process

Admissions inquiries should be directed to admissions@qcc.
mass.edu. Prospective students may apply to the program of
their choice by following the enrollment steps at www.QCC.edu/
enrollment-steps.
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Program Admissions Requirements

Students should note that some first semester courses carry
minimum prerequisites. Refer to the program grid.

e  High School Diploma or GED/HISET.
e  English: Placement into college level English.

e  Mathematics: MAT 100 with a grade of “C” or higher or
appropriate placement score.

CORI, SORI, Finger Printing & Drug Testing

Criminal Offender Record Information (CORI) and Sex
Offender Registry Information (SORI) checks are not required.
Fingerprinting and drug testing are not required.

Additional Cost

See the Program Fees (pg. 27).

e The Computer Science Transfer program utilizes a virtual
laboratory. Students enrolled in all CSC courses required
in this program will be required to bring their own PC/
Windows laptop to class.

Technical Performance Standards

See the Technical Performance Standards (pg. 16). (Note: Not all
programs have technical performance standards).

Credit for Prior Learning

Credit for Prior Learning (CPL) allows students to use skills they
already have towards a college degree or certificate. Work, life,
volunteer and military experience may be translated into credit,
allowing students to take fewer classes and earn their degree
faster. CPL eliminates redundancies for students who have already
earned credentials or mastered skills required for their program of
study. Email experience@qcc.mass.edu for more information and
eligibility.

Career Outlook

Please consult the Massachusetts Career Information System

at https://masscis.intocareers.org/ or the Occupational Outlook
Handbook at www.bls.gov/ooh/ for specific occupational
information. The CIP code for this program is 11.0701.

Transfer Articulations & Opportunities

Prospective students may learn more about transfer articulation
agreements at www.QCC.edu/agreements. More information
regarding transfer opportunities is available at www.QCC.edu/
transfer.
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Course Title Course # Semester Offered Credits Prerequisites

Semester1

* Apply and get accepted to this program (Program Code: CS).
* Register for and successfully complete all courses to graduate in four semesters.

» Contact Program Coordinator for laptop requirements or see www.QCC.edu/academics/computer-and-information-technology/
computer-science-transfer.

» Attend Transfer Services events. For information see www.QCC.edu/transfer.
* Complete CSC 108 or ROS 108.
* Complete ENG 101 and MAT 233.

Computer Science | OR CSC 108 CSC 101 or prior AP Computer
Science A (CSA) Exam with a score
F/S/SU 4 of “3” or higher, Placement into
Introduction to Robotics ROS 108

college level English, MAT 100 or
approp place score

Placement into college level

Composition | ENG 101 F/S/SU 3 English
Calculus | MAT 233 F/S/SU 4 MAT 124 or approp place score
Lab Science Elective F/S/SU 4
Total 15
Semester 2

» Meet with a Transfer Services Advisor. See www.QCC.edu/transfer. Attend Transfer Services events.
* Complete CSC 109 or ROS 109.
* Complete MAT 234.

CSC 108 with a grade of “C” or

Computer Science Il OR CSC109 .
higher
F/S/SU 4
ROS 108 with de of “C”
Intermediate Robotics ROS 109 _ With @ grade of % or
higher
Composition Il ENG 102 F/S/SU 3 ENG 101
Calculus Il MAT 234 F/S/SU 4 MAT 233
Lab Science Elective --- F/S/SU 4
Total 15
Semester 3

» Meet with representatives of four-year schools to discuss/begin the transfer application process.
* Complete CSC 211, MAT 125, and MAT 237.

CIS 225 or CSC 109 with a grade
CSC 211 F/SU 4 of “C” or higher or ROS 109 with a
grade of “C” or higher

Programming with Data
Structures

Discrete Mathematics MAT 125 F/S 3 MAT 123 or approp place score

Probability & Statistics for

. . MAT 237 F/S/SU 3 MAT 234
Engineers and Scientists

Placement into college level

Speech Communication Skills SPH 101 F/S/SU 3 )
English

For information on electives, see p. 352-354. QUINSIGAMOND COMMUNITY COLLEGE m
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Course Title Course # Semester Offered Credits Prerequisites
Humanities Elective --- F/S/SU 3
Total 16

Semester 4

* CSC 212 is a Capstone course. Students will complete a project of their choice or instructor-assigned project.
» Continue with/complete the transfer application process.
* Complete CSC 208 and CSC 212.

* Submit an Intent to Graduate Form, located on The Q.

Introduction to Architecture and

CSC 208 S/SU
Assembly Language /
Introduction to Soft
nrc? uc'lon o Software CSC 212 F/s
Engineering
Social Science Elective F/S/SU
Social Science Elective F/S/SU

Total

Total Credits Required:

Additional Information

Student learning outcomes for this program align with
recommendations for transfer programs as defined by
the Committee for Computing Education in Community
Colleges (CCECC) of the Association for Computing
Machinery (ACM).

Students in the Computer Science Transfer program
must:

e Understand the basic principles of the scientific
method.

e  Use effective communication skills in
documenting programming projects.

Online coursework is typically not eligible for transfer
credit at Worcester Polytechnic Institute (WPI). Students
are advised to consult with their transfer institution(s) of
choice for similar policies.

Minimum Requirements for Laptop Hardware:

Processor: Dual/Quad core Intel or AMD processor
Memory: 8.0GB Memory

Hard Drive: 500 GB Hard Drive

Microsoft Windows 10 Installed

CD/DVD: 24X DVD-RW/DVD

Network: Wired or Wireless (802.11 a/g/n)

Web Cam + Mic + Speaker (Recommend Microsoft
Lifecam Studio)

m COLLEGE CATALOG

CSC 109 with a grade of “C” or

4 higher or ROS 109 with a grade of
“C” or higher
CSC 109 with a grade of “C” or

4 higher or ROS 109 with a grade of
“C” or higher

3

3

14

60

Software:

Microsoft Windows 10
Open Office

MSOffice 2016 Professional Edition (Service Pack 1) *
Optional Purchasel or Office 365

e PDF Add-on for MSOffice 2010 * Free
Download from Microsoft

Acrobat Reader, Flash, Shockwave
Antivirus Software (Norton or McAfee)
Quicktime

Computrace (Recommended: Once registered,
Computrace Professional offers a monetary guarantee
up to $1,000.00 if a stolen computer is reported but not
recovered - For more info see http://www.absolute.com)

Internet Explorer, Mozilla Firefox, Google chrome

Latest Java JDK and Netbeans (Free online)

Program Email: compsci@qcc.mass.edu

For information on electives, see p. 352-354.
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CERTIFICATE - CF

Computer Systems Engineering Technology
- Computer Forensics Certificate

Connections

The following program(s) have connections that can be
completed alongside or applied to this program:

e Computer Systems Engineering Technology - Forensics
Option

Location

e All courses offered at QCC Worcester (Main Campus).
Ways to Take Classes

e QCC offers several ways to take classes (pg. 352).
Program Goals

The Computer Forensics Certificate prepares graduates to work in
the information technology and criminal justice fields as computer
and digital forensics investigators. According to the Occupational
Outlook Handbook, 2016-2017 Edition, employment of computer
forensics specialists is expected to increase by 18% from 2014

to 2024." Competition will be high for these positions, requiring
advanced technical and investigative skills and knowledge.
Demand for these workers will result from the increased use

of digital devices by individuals and businesses, as well as the
increase in criminal activity on the Internet, such as identity

theft, electronic harassment, illegal obtainment of copyrighted
materials, and malware activities. Computer forensics, also called
cyber forensics, “is the application of investigation and analysis
techniques to gather and preserve evidence from a particular
computing device in a way that is suitable for presentation in

a court of law. The goal of computer forensics is to perform a
structured investigation while maintaining a documented chain of
evidence to find out exactly what happened on a computing device
and who was responsible for it.”?

Twww.bls.gov/ooh/

2https://searchsecurity.techtarget.com/definition/computer-forensics

Student Learning Outcomes

Upon completion of the program, graduates will be able to:

e Demonstrate the application of information technology
to common business functions, including the
implementation and use of basic end user software.

e Understand the common processes and procedures
used to conduct criminal and noncriminal investigations
of activities involving evidence with digital media,
including the laws that apply to these processes.

e  Perform support and maintenance of computer
hardware.

COMPUTER AND INFORMATION TECHNOLOGY

e Analyze and apply operating systems concepts to
implement and support multiple industry standard
operating systems in enterprise networking
environments.

e Apply networking concepts to design, implement,
and maintain LANs and WANs to support modern
implementations, including internetworking and data
convergence.

Admissions Process

Admissions inquiries should be directed to admissions@qcc.
mass.edu. Prospective students may apply to the program of
their choice by following the enrollment steps at www.QCC.edu/
enrollment-steps.

Program Admissions Requirements

Students should note that some first semester courses carry
minimum prerequisites. Refer to the program grid.

e High School Diploma or GED/HiSET.
CORI, SORI, Finger Printing & Drug Testing

Criminal Offender Record Information (CORI) and Sex
Offender Registry Information (SORI) checks are not required.
Fingerprinting and drug testing are not required.

Additional Cost

See the Program Fees (pg. 27).

e  Students who pursue any of the industry certifications
will incur additional expenses for testing fees.

Technical Performance Standards

See the Technical Performance Standards (pg. 16). (Note: Not all
programs have technical performance standards).

Credit for Prior Learning

Credit for Prior Learning (CPL) allows students to use skills they
already have towards a college degree or certificate. Work, life,
volunteer and military experience may be translated into credit,
allowing students to take fewer classes and earn their degree
faster. CPL eliminates redundancies for students who have
already earned credentials or mastered skills required for their
program of study. Email experience@qgcc.mass.edu for more
information and eligibility.

Career Outlook

Please consult the Massachusetts Career Information System

at https://masscis.intocareers.org/ or the Occupational Outlook
Handbook at www.bls.gov/ooh/ for specific occupational
information. The CIP code for this program is 11.1003.

QUINSIGAMOND cOMMUNITY coLLEGE [EER
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Course Title Course # Semester Offered Credits Prerequisites

Semester1

* Apply and get accepted to this program (Program Code: CF).
* Register for and successfully complete all courses to graduate in two semesters.
* Meet with Academic Advisor about co-enrolling in CSET associate degree.

Placement into college

Introduction to Criminal Justice CRJ 101 F/S/SU 3 .
level English

Operating Systems Foundations CSC 141 F/S/SU 4
Computer Hardware and Emergin

R e CSC 233 F/S 4 Coreq: CSC 141
Devices
Networking Technologies CSC 234 F/S/SU 4 Coreq: CSC 141

Total 15

Semester 2

» |f seeking employment, meet with Career Services for career readiness preparation and to learn more about QCC’s job board
and to review industry certification requirements and opportunities.

* Submit an Intent to Graduate Form, located on The Q.

Criminal Investigation CRJ 207 F 3 ENG 101

Evidence & Court Procedure CRJ 21 F/S/SU 3 ENG 101

Digital Forensics and Incident Response CST 206 F/S 3 CSC141

UNIX/Linux Operating Systems CST 245 F/S/SU 4 Coreq: CSC 141
Total 13

Total Credits Required: 28

Transfer Articulations & Opportunities e  Computing Technology Industry Association
(CompTIA):
Prospective students may learn more about transfer articulation e A+-CSC233

agreements at www.QCC.edu/agreements. More information

regarding transfer opportunities is available at www.QCC.edu/ * Network+ - CSC 234

transfer. e  Linux+ - CST 245
e  Microsoft’s 365 Certified Associate in the
Additional Information following topics:

. . ) e Windows Desktop - CSC 141
e The Computer Forensics Certificate offers extensive

coursework, lecturing on theoretical information
technology design, principles, and approaches and
supplementing the lecture with practical hands-on
application in QCC’s state-of-the-art CSET labs.

e The Computer Forensics Certificate offers courses
that teach material from several industry standard
certifications including:

Program Email: cset@qcc.mass.edu

m COLLEGE CATALOG For information on electives, see p. 352-354.
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ASSOCIATE IN SCIENCE - SECS

Computer Systems Engineering
Technology - Computer Support Option

Connections

The following program(s) have connections that can be
completed alongside or applied to this program:

e Computer Systems Engineering Technology - Personal
Computer Specialist Certificate

e  Computer Systems Engineering Technology - Help Desk
Technician Certificate

Location

e All courses offered at QCC Worcester (Main Campus).
Ways to Take Classes

e QCC offers several ways to take classes (pg. 352).
Program Goals

The Computer Systems Engineering Technology - Computer
Support Option is designed to meet the demand of computer
support middle skills in business and industry, while focusing on
the technical and human aspect of providing computer support.
This program pulls from multiple areas of computer-related
programming at QCC and is stackable from the QCC Personal
Computer Specialist Certificate.

Student Learning Outcomes

Upon completion of the program, graduates will be able to:

e  Know fundamental business methods, including
communications, math, and writing.

e  Utilize end user basic software to develop word

processing documents, spreadsheets, and presentations.

e Analyze and apply security in computer and networking
infrastructures while detecting any legal and ethical
breaches.

e Analyze and apply operating systems concepts to
implement and support multiple industry standard
operating systems in enterprise networking
environments.

e Apply networking concepts to design, implement,
and maintain LANs and WANSs to support modern
implementations, including internetworking and data
convergence.

e Design and implement basic and advanced routing
utilizing the TCP/IP and other common networking
protocols and utilities.

e Design and develop scripts and/or programs to enhance
business processes.

COMPUTER AND INFORMATION TECHNOLOGY

e Develop documentation appropriate to clearly
communicate computer and network specification,
configuration, and/or processes.

e Troubleshoot computer networking infrastructures to
resolve user problems.

e Demonstrate computer support specialist skills in a
business environment through cooperative education
and seminars or service learning experience.

Admissions Process

Admissions inquiries should be directed to admissions@qcc.
mass.edu. Prospective students may apply to the program of
their choice by following the enrollment steps at www.QCC.edu/
enrollment-steps.

Program Admissions Requirements

Students should note that some first semester courses carry
minimum prerequisites. Refer to the program grid.

e High School Diploma or GED/HiSET.
CORI, SORI, Finger Printing & Drug Testing

Criminal Offender Record Information (CORI) and Sex
Offender Registry Information (SORI) checks may be required.
Fingerprinting and drug testing may be required.

Additional Cost

See the Program Fees (pg. 27).

e  Students who pursue any of the industry certifications
will incur additional expenses for testing fees.

Technical Performance Standards

See the Technical Performance Standards (pg. 16). (Note: Not all
programs have technical performance standards).

Credit for Prior Learning

Credit for Prior Learning (CPL) allows students to use skills they
already have towards a college degree or certificate. Work, life,
volunteer and military experience may be translated into credit,
allowing students to take fewer classes and earn their degree
faster. CPL eliminates redundancies for students who have
already earned credentials or mastered skills required for their
program of study. Email experience@qcc.mass.edu for more
information and eligibility.

Career Outlook

Please consult the Massachusetts Career Information System

at https://masscis.intocareers.org/ or the Occupational Outlook
Handbook at www.bls.gov/ooh/ for specific occupational
information. The CIP code for this program is 11.1006.

QUINSIGAMOND COMMUNITY COLLEGE NEX
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Semester1

* Apply and get accepted to this program (Program Code: SECS).

* Register for and successfully complete all courses to graduate in four semesters.
* Meet with Academic Advisor about co-enrolling in CSET certificate.

* Complete CSC 141, CSC 233, CST 205, ENG 101, and the Mathematics Elective.

Operating Systems

Foundations = Rl 4
E:}Z:;L:;Zr s:fc‘g'jre and CSC 233 F/S 4 Coreq: CSC 141
IT Security Foundations CST 205 S/SuU 3 Placement into college level English
Composition | ENG 101 F/S/SU 3 Placement into college level English
Mathematics Elective F/S/SU 3

Total 17

Semester 2

* Meet with Career Services to discuss the co-op process and leads for co-op placements.
« If considering transfer, meet with a Transfer Services Advisor. See www.QCC.edu/transfer.
* Complete CIS 111 and ENG 102.

Introduction to Microcomputer

o CIS F/S/SU 3
Applications
ITS ort & Service
. v CSC 105 F/s 2
Management
Networking Technologies CSC 234 F/S/SU 4 Coreq: CSC 141
Enterprise Server O tin
MSSAIDS SRS CSC 241 F/s 3 CSC 141
Systems
Composition Il ENG 102 F/S/SU 3 ENG 101
Total 15
Semester 3

* Meet with Program Coordinator to discuss readiness for CST 299.

» Contact Career Services to complete all requirements of CPS 298 (required prior to registration for CST 299). See www.QCC.edu/
career-services.

« If considering transfer, meet with representatives of four-year schools to discuss/begin the transfer application process; or create
an account on the QCC job board to search for internships, co-ops and jobs.

» CSC 201 recommended as first choice/preference, with CSC 101 or CIS 121 as second or third choices.

Placement into college level

Introduction to Programming IS 121 English, MAT 095 with a grade of
with C++ OR “C” or higher or QMAT placement
score > 21, Coreq: CIS105 or CIS N
Introduction to Programmin 5 3 MAT 095 with a grade of "C" or
) & ¢ CSC101 higher or QMAT placement score
Using Python OR
> 21
Introduction to Scripting and
CSC 201 CSC 141, Coreq: CST 245

Automation

m COLLEGE CATALOG For information on electives, see p. 352-354.
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Course Title Course # Semester Offered Credits Prerequisites

Pre Cooperative Education

Seminar CPS 298 F/S 0
Network Architecture CST 231 F/S 4 Coreq: CSC 234
UNIX/Linux Operating Systems CST 245 F/S/SU 4 Coreq: CSC 141
Speech Communication Skills SPH 101 F/S/SU 3 Placement into college level English
Social Science Elective F/S/SU 3
Total 17
Semester 4

« Continue with/complete the transfer application process; or if seeking employment, meet with Career Services for career readiness
preparation and to learn more about QCC’s job board and to review industry certification requirements and opportunities.

* Submit an Intent to Graduate Form, located on The Q.

Mobile Operating Systems CSC140 F/S 3
Ent ise Applicati
nterprise Application CST 238 s/sU 3 Coreq: CSC 241
Infrastructure
Cooperative Work Experience CPS 298, Approval of Program
perativ Xper CST 299 F/S/SU 3 7S, APPIoY 9
& Seminar Coordinator
Technical and Workplace
o P ENG 205 F/S/SU 3 ENG 102, Computer Literacy
Writing
Liberal Arts Elective --- F/S/SU 3
Total 15

Total Credits Required: 64

Transfer Articulations & Opportunities e  Computing Technology Industry Association

(CompTIA):
Prospective students may learn more about transfer articulation e A+-CSC233

agreements at www.QCC.edu/agreements. More information
regarding transfer opportunities is available at www.QCC.edu/ * Network+ - CSC 234
transfer. e  Linux+ - CST 245

e  Security+ - CST 205

e  Microsoft’s 365 Certified Associate and

) ) Microsoft Certified Windows Server Hybrid
e The Computer Support Option offers extensive Associate in the following topics:

coursework, lecturing on theoretical information )

technology design, principles, and approaches and *  Windows Desktop - CSC 141
supplementing the lecture with practical hands-on e Windows Server - CSC 241
application in QCC’s state-of-the-art CSET labs.

e The Computer Support Option offers courses that teach Program Email: cset@qgcc.mass.edu
material from several industry standard certifications
including:

Additional Information

QUINSIGAMOND COMMUNITY coLLEGE [EEY
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CERTIFICATE - CBS

Computer Systems Engineering
Technology - Cybersecurity Certificate

Connections

The following program(s) have connections that can be
completed alongside or applied to this program:

e  Computer Systems Engineering Technology - Forensics
Option

e  Computer Systems Engineering Technology - Enterprise
Information Technology (IT) Option

Location

e All courses offered at QCC Worcester (Main Campus).
Ways to Take Classes

e QCC offers several ways to take classes (pg. 352).
Program Goals

The Cybersecurity Certificate is designed to prepare graduates

to work in the information technology field as computer support
specialists with an emphasis in cybersecurity. According to the
Occupational Outlook Handbook, 2016-2017 Edition, employment
of computer support specialists is expected to increase by 18%
from 2014 to 2024, which is much faster than the average for all
occupations.! Demand for these workers will result as organizations
and individuals continue to adopt the newest forms of technology.
As technology becomes more complex and widespread, support
specialists will be needed in greater numbers to implement
technology solutions and resolve the technical problems that
arise. Businesses, especially, will demand greater levels of support,
as information technology has become essential in the business
environment. “We lead Internet-connected, digital lives. From

our desks and homes to on the go, we work, learn, and play
online. Even when we are not directly connected to the Internet,
our critical infrastructure - the vast, worldwide connection of
computers, data, and websites supporting our everyday lives
through financial transactions, transportation systems, healthcare
records, emergency response systems, personal communications
and more - impacts everyone. Cybersecurity is the mechanism
that maximizes our ability to grow commerce, communications,
community, and content in a connected world.”?

Twww.bls.gov/ooh/

2https://www.staysafeonline.org/aboutus

Student Learning Outcomes

Upon completion of the program, graduates will be able to:

e  Demonstrate the application of information technology to
common business functions, including the implementation

COLLEGE CATALOG
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and use of basic end user software.

e Analyze and apply operating systems concepts to
implement and support multiple industry standard
operating systems in enterprise networking environments.

e Apply networking concepts to design, implement,
and maintain LANs and WANSs to support modern
implementations, including internetworking and data
convergence.

e Design and implement basic and advanced routing utilizing
the TCP/IP and other common networking protocols and
utilities.

e  Analyze and apply security in computer and networking
infrastructures while detecting any legal and ethical
breaches.

e  Troubleshoot computer networking infrastructures to
resolve user problems.

Admissions Process

Admissions inquiries should be directed to admissions@gcc.mass.
edu. Prospective students may apply to the program of their choice by
following the enroliment steps at www.QCC.edu/enrollment-steps.

Program Admissions Requirements

Students should note that some first semester courses carry
minimum prerequisites. Refer to the program grid.

e High School Diploma or GED/HiSET.
CORI, SORI, Finger Printing & Drug Testing

Criminal Offender Record Information (CORI) and Sex
Offender Registry Information (SORI) checks are not required.
Fingerprinting and drug testing are not required.

Additional Cost

See the Program Fees (pg. 27).

e  Students who pursue any of the industry certifications
will incur additional expenses for testing fees.

Technical Performance Standards

See the Technical Performance Standards (pg. 16). (Note: Not all
programs have technical performance standards).

Credit for Prior Learning

Credit for Prior Learning (CPL) allows students to use skills they
already have towards a college degree or certificate. Work, life,
volunteer and military experience may be translated into credit,
allowing students to take fewer classes and earn their degree
faster. CPL eliminates redundancies for students who have
already earned credentials or mastered skills required for their
program of study. Email experience@qcc.mass.edu for more
information and eligibility.


https://www.qcc.edu/admissions/register-courses/ways-take-classes
http://www.bls.gov/ooh/
https://www.staysafeonline.org/aboutus
mailto:admissions@qcc.mass.edu
mailto:admissions@qcc.mass.edu
http://www.qcc.edu/enrollment-steps
https://www.qcc.edu/catalog/tuition-and-fees
http://www.qcc.edu/technical-performance
mailto:experience@qcc.mass.edu

2026 - 2027

COMPUTER AND INFORMATION TECHNOLOGY

Course Title Course # Semester Offered Credits Prerequisites
Semester1
* Apply and get accepted to this program (Program Code: CBS).
* Register for and successfully complete all courses to graduate in two semesters.
* Meet with Academic Advisor about co-enrolling in CSET associate degree.
Operating Systems Foundations CSC 141 F/S/SU 4
Networking Technologies CSC 234 F/S/SU 4 Coreq: CSC 141
. . Placement into college
IT Security Foundations CST 205 S/SuU 3 .
level English
UNIX/Linux Operating Systems CST 245 F/S/SU 4 Coreq: CSC 141
Total 15

 |If seeking employment, meet with Career Services for career readiness preparation and to learn more about QCC'’s job board
and to review industry certification requirements and opportunities.

* CST 209 requires previous programming experience or CSC 201. Students should contact their Advisor for more information.

« Submit an Intent to Graduate Form, located on The Q.

Digital Forensics and Incident Response CST 206 F/S 3 CSC141

Penetration Testing & Ethical Hacking CST 209 S 3 CSC 201, CST 205

Security Analysis and Governance CST 21 F/S 3 CST 205

Network Architecture CST 231 F/S 4 Coreq: CSC 234
Total 13

Total Credits Required: 28

Career Outlook

Please consult the Massachusetts Career Information System

at https://masscis.intocareers.org/ or the Occupational Outlook
Handbook at www.bls.gov/ooh/ for specific occupational
information. The CIP code for this program is 11.1003.

Transfer Articulations & Opportunities

Prospective students may learn more about transfer articulation
agreements at www.QCC.edu/agreements. More information

regarding transfer opportunities is available at www.QCC.edu/transfer.

Additional Information

e The Cybersecurity Certificate offers extensive
coursework, lecturing on theoretical information
technology design, principles, and approaches and
supplementing the lecture with practical hands-on
application in QCC’s state-of-the-art CSET labs.

For information on electives, see p. 352-354.

e The Cybersecurity Certificate offers courses that
teach material from several industry standard
certifications including:

e Computing Technology Industry Association
(CompTIA):

e  Network+ - CSC 234
e  Linux+ - CST 245
e  Security+ - CST 205

e  Microsoft’s 365 Certified Associate and
Microsoft Certified Windows Server Hybrid
Associate in the following topics:

e  Windows Desktop - CSC 141
e Windows Server - CSC 241

e International Information System Security
Certification Consortium (ISC)?:

e Certified Information Systems Security
Professional (CISSP) - CST 208

Program Email: cset@qcc.mass.edu
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COMPUTER AND INFORMATION TECHNOLOGY

ASSOCIATE IN SCIENCE - SECY

Computer Systems Engineering
Technology - Cybersecurity Option

Connections

The following program(s) have connections that can be
completed alongside or applied to this program:

e Computer Systems Engineering Technology -
Cybersecurity Certificate

Location

e All courses offered at QCC Worcester (Main Campus).
Ways to Take Classes

e QCC offers several ways to take classes (pg. 352).
Program Goals

The Computer Systems Engineering Technology - Cybersecurity
Option is designed to meet the demand of cybersecurity
professional skills in business and industry, while focusing on
the technical and human aspect of cybersecurity. This program
meets the National Institute of Standards and Technology’s
National Initiative for Cybersecurity Education framework
(including knowledge, skills, and abilities).

Student Learning Outcomes

Upon completion of the program, graduates will be able to:

e  Know fundamental business methods, including
communications, math, and writing.

e Understand the common processes and procedures used
to conduct criminal and noncriminal investigations of
activities involving evidence with digital media, including
the laws that apply to these processes.

e  Analyze and apply security in computer and networking
infrastructures, while detecting any legal and ethical
breaches.

e Analyze and apply operating systems concepts to
implement and support multiple industry standard
operating systems in enterprise networking environments.

e  Design fault tolerance and data recovery methods to
minimize risk in the business environment.

e  Apply networking concepts to design, implement,
and maintain LANs and WANSs to support modern
implementations, including internetworking and data
convergence.

e Design and implement basic and advanced routing utilizing
the TCP/IP and other common networking protocols and
utilities.

e  Define and manage network services for effective network
performance.
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e  Develop documentation appropriate to clearly
communicate computer and network security specification,
configuration, and/or processes.

e  Troubleshoot computer networking infrastructures to
resolve user problems.

e  Demonstrate the implementation of digital forensics
techniques and processes in a business and/or law
enforcement environment through cooperative education
and seminars or service learning experience.

Admissions Process

Admissions inquiries should be directed to admissions@qcc.mass.
edu. Prospective students may apply to the program of their choice by
following the enroliment steps at www.QCC.edu/enroliment-steps.

Program Admissions Requirements

Students should note that some first semester courses carry
minimum prerequisites. Refer to the program grid.

e High School Diploma or GED/HiSET.
CORI, SORI, Finger Printing & Drug Testing

Criminal Offender Record Information (CORI) and Sex
Offender Registry Information (SORI) checks may be required.
Fingerprinting and drug testing may be required.

Additional Cost

See the Program Fees (pg. 27).

e  Students who pursue any of the industry certifications
will incur additional expenses for testing fees.

Technical Performance Standards

See the Technical Performance Standards (pg. 16). (Note: Not all
programs have technical performance standards).

Credit for Prior Learning

Credit for Prior Learning (CPL) allows students to use skills they
already have towards a college degree or certificate. Work, life,
volunteer and military experience may be translated into credit,
allowing students to take fewer classes and earn their degree
faster. CPL eliminates redundancies for students who have
already earned credentials or mastered skills required for their
program of study. Email experience@qgcc.mass.edu for more
information and eligibility.

Career Outlook

Please consult the Massachusetts Career Information System

at https://masscis.intocareers.org/ or the Occupational Outlook
Handbook at www.bls.gov/ooh/ for specific occupational
information. The CIP code for this program is 11.1003.
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Course Title Course # Semester Offered Credits Prerequisites

Semester1

* Apply and get accepted to this program (Program Code: SECY).

* Register for and successfully complete all courses to graduate in four semesters.
* Meet with Academic Advisor about co-enrolling in CSET certificate.

e Complete CSC 141, CST 205, ENG 101, and the Mathematics Elective.

Operating Systems Foundations CSC141 F/S/SU 4
Computer Hardware and Emerging Devices CSC 233 F/S 4 Coreq: CSC 141
. . Placement into college level
IT Security Foundations CST 205 S/SU 3 .
English
Pl tint I level
Composition | ENG 101 F/S/sU 3 acement into coflege feve
English
Mathematics Elective - F/S/SU 3
Total 17
Semester2
¢ Meet with Career Services to discuss the co-op process and leads for co-op placements.
« |f considering transfer, meet with a Transfer Services Advisor. See www.QCC.edu/transfer.
* Complete CSC 234, CSC 241, and ENG 102.
Networking Technologies CSC 234 F/S/SU 4 Coreq: CSC 141
Enterprise Server Operating Systems CSC 241 F/S 3 CSC141
Digital Forensics and Incident Response CST 206 F/S 3 CSC141
Composition Il ENG 102 F/S/SU 3 ENG 101
L . Placement into college level
Speech Communication Skills SPH 101 F/S/SU 3 .
English
Total 16
Semester3

* Meet with Program Coordinator to discuss readiness for CST 298 or CST 299.

» Contact Career Services to complete all requirements of CPS 298 (required prior to registration for CST 298 or CST 299). See www.QCC.edu/
career-services.

« |f considering transfer, meet with representatives of four-year schools to discuss/begin the transfer application process; or create an account
on the QCC job board to search for internships, co-ops and jobs.

» CSC 201 recommended as first choice/preference, with CSC 101 or CIS 121 as second or third choices.
¢ Complete CST 231.

Placement into college level
English, MAT 095 with a grade of

Introduction to Programming with C++ OR CIS121 “C” or higher or QMAT placement
score > 21, Coreq: CIS 105 or CIS
m

F/S 3
Introduction to Programming Usin MAT 095 with a grade of "C” or
9 g g CSC101 higher or QMAT placement score
Python OR
> 21
Introduction to Scripting and Automation CSC 201 CSC 141, Coreq: CST 245

For information on electives, see p. 352-354. QUINSIGAMOND COMMUNITY COLLEGE m
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Course Title Course #
Pre Cooperative Education Seminar CPS 298
Security Analysis and Governance CST 21
Network Architecture CST 231
UNIX/Linux Operating Systems CST 245
Technical and Workplace Writing ENG 205

Semester4

2026 - 2027

Semester Offered Credits Prerequisites
F/S 0

F/S 3 CST 205

F/S 4 Coreq: CSC 234

F/S/SU 4 Coreq: CSC 141

F/S/SU 3 ENG 102, Computer Literacy
Total 17

» Continue with/complete the transfer application process; or if seeking employment, meet with Career Services for career readiness
preparation and to learn more about QCC’s job board and to review industry certification requirements and opportunities.

* Complete CST 209.
* Submit an Intent to Graduate Form, located on The Q.

Enterprise Security Management CST 208
Penetration Testing & Ethical Hacking CST 209
Enterprise Application Infrastructure CST 238
Cooperative Work Exploration Seminar OR CST 298
Cooperative Work Experience & Seminar CST 299

Liberal Arts Elective —

Social Science Elective -—-

Total Credits Required:

Transfer Articulations & Opportunities

S/suU

F/S/SU

F/S/SU
F/S/SU

Total

Prospective students may learn more about transfer articulation

agreements at www.QCC.edu/agreements. More information
regarding transfer opportunities is available at www.QCC.edu/
transfer.

Additional Information

e The Cybersecurity Option offers extensive coursework,
lecturing on theoretical information technology design,

principles, and approaches and supplementing