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Student Guide: Scheduling an Appointment Through a Campaign

If you are a new, returning, and current student who is assigned to the Advising Center or to an advisor who
works in the Advising Center, during registration cycles, you will receive a special invitation to make an
appointment through an Appointment Campaign. (Faculty advisors also may use appointment campaigns.)
Appointment Campaigns allow advisors to reach out to specific populations and encourage them to schedule
appointments for advising and registration.

If you are invited to a campaign, you will receive a personalized email sent to your QCC student email account
with a direct link to see dates, times, and advisors available to meet during the campaign cycle. You also can
access the campaign link through the Navigate360 desktop version or mobile app.

Below is an example of an advising welcome email with the direct link.

Email Preview

Please Schedule Your Academic Advising Appointment.

Hello Andrew:

Welcome or welcome back to QCC! The Advising Center extends a warm welcome as you get
ready to join us for the Spring 2025 semester. Academic advisors are here to help you with your
academic and professional development, and we will also assist you with registratien for the
upcoming semester.

We are using & new Navigate360 student success platform and attached are instructions 1o
download the app or use the desktop application to access the platform. We are using Navigate
to help students complete onboarding tasks and set up their advising appointments.

Within Mavigats, there ars several to-dos that you need to complete before you can ragister for
classes. The To-Do icon is located on the left side of the platform.

If you are a returning student, you may not nead to complete all the to-dos listed below. Please
review your specific circumstances to determine if you need to complete the English self-
assessment or math assessment again.

The to-dos you need to complete are:

1. Submit any high scheol transcripts 1o enrollmentprocessing@agcc.mass.edu and any
college transcripts to registrar@gcc.mass.edu before your advising appointment (if
you have not already done 5o).

2. Complete the English self-assessmeant.
3. Complete the math intake form.

4. Sign up for orientation (this can be completed after you schedule your advising
appointment).

5. Complete the Online Student Success and Introduction to Blackboard free online
courses (this can be completed at any time, but before classes start).

After you have completed the English self-assessment and math intake form (and signed up to
take the OMAT if nesded), please schedule an appointment to meet with an advisor! To do so,
please click the following link, select a time that works with your schedule, and click Save. You
will receive an email confirming the appeintrnent time and details.

Schedule an Appointment
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Navigate360 Desktop Version

If you log into gcc.navigate.eab.com to access the Navigate360 desktop version, you will automatically be
taken to your Student Home page, where you will find an orange bar at the top of the page with a white
“Schedule This Appointment” box. If you do not see an orange bar, this means you have not been invited to

join an appointment campaign.

n QUINSIGAMOND

Communiiy College

Student Home

I ' 25¢ respond 1o the following appointment request(s):
= Ay Carmac; weosld lde you b create an appoentment by Fridiey, Jassery 10, 2028
" -

—— —

Click on the white “Schedule This Appointment” box to schedule your advising campaign appointment. Do not
click on the blue “Schedule an Appointment Today!” box.

From this direct link, you will be taken to an Appointment Invitation page to schedule your appointment.
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You can select a day/time that works for your schedule to make the
appointment, or you can search by modality (how you would like to meet).

After you have selected the date and time you would like to meet with an
advisor, you will be taken to a Review Appointment page. To review the

details and confirm the appointment, click on the blue “Schedule” button at
the bottom of the page.

If you click on the blue “Schedule an Appointment Today!” button, you will
be taken to a screen that does not provide you with the advising options and
may result in a Page Not Found error message.

Appointment Invitation

All Filters

Who Would You Like to Meet With Today?

| Academic Advising |

Appointment Reason?

| Mew student registration for upcoming semester |

Pick a Date
Movember w2024 w £ b

] W T 7 5

Staff

¢ Go Back |Dashboard

New Appointment
What can we help you find?

Other Options

Meet With Your Success Team
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Navigate360 Mobile App

You also can schedule your Appointment Campaign appointment
through the Navigate360 mobile app, but you need to click very specific
tabs to access the correct information.

From the Student Home page on the mobile app, click the
Appointments button, not the To-Dos button, to schedule your
campaign appointment.

From the Appointments page, skip the blue “Schedule Your
Appointment Today!” button and use the Appointment Invitation link.

My Appointments My Team History

Upcoming

No Upcoming Appointments Yet!

Appointment Invites

Appointment Invitation for Returning
student registration for upcoming
semester

Schedule nent Today!
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From there, you will be redirected to an Appointment Invitation page. Click on the blue “Find Time
Availabilities” button to access the dates and times for appointments.

Go Back IDashboarg

Service
Location

People

3 g 3

Appointment Invitation

Flease respond 10 VIS appo mment by Friday, January 10

Find Time Availabilities

From this direct link, you will be taken to an Appointment Invitation page to schedule your appointment.
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Select a day/time that works for your schedule to make the appointment, or search by modality (how you

would like to meet).

How wiould vou like to meet?

[earch by typs ~

| In-Person

Wirtual

After you've selected the date and time you would like to meet with an advisor, you will be taken to a Review
Appointment page. To review the details and confirm the appointment, click the blue “Schedule” button at

the bottom of the page.

You may see an Appointment Request to-do under the To-Dos and Events tab, but do not click this option to

schedule your advising campaign appointment.
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After following these steps, if you are still receiving error messages (such as Page Not Found) or cannot
schedule an appointment, email the IT Service Desk at help@qcc.mass.edu. Be sure to include the following
information in your email:
1. Your full name
Your QCC student ID number

2
3. A detailed description of the issue and you got to the step at which you are having trouble
4. Screenshots of any steps and the error message

24/7 Support
Phone Number: 508.854.4427, Press 1 for Student Support
QCC IT Service Desk: https://www.qcc.edu/support/it-service-desk
IT Support Portal: https://qccitsupport.freshservice.com/support/home
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