
   
 

   
 

 

How to Complete the Application for SAS: Assistance with 
Completing the Application  
Student Accessibility Services is excited to announce the launch of AIM (Accessible Information 
Management) -- our new online accommodation management portal. New students to the SAS 
office can apply for services directly through the AIM portal. This document explains the steps for 
completing an application for Student Accessibility Services.  
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SAS Application  

1. Once you enter the code, it will bring you to the Student Application to apply for 
eligibility with Student Accessibility Services. Scroll down the page. 

 
 

2. Please input the answers to the following demographic questions: 
a. Start Term – This is the term that you are currently applying for.  
b. Your First Name and Last Name.  

https://accessiblelearning.com/springfield


 
 

  

 

   
 

c. Your QCC ID Number if you have it. For example, if your ID number is 
111111, please put 000111111.  

d. Your Email Address, please provide your QCC email address if you have one. 
If not, please input a personal email address for now.  

e. Your Phone Number (not a parent or guardian, but your own personal phone 
number).  

f. Affiliations – Please check off the box if you are a part of these affiliations on 
campus.  

g. Please take the time to answer the other questions listed on this page. 
 

 



 
 

  

 

   
 

 
 

3. Once you complete this initial demographic informational, please click on “Create 
Application Draft” to proceed to the Questionnaire. 

 
 



 
 

  

 

   
 

4. You will see that your action has been successful, that your application is still in 
the draft stage, and that it has not been submitted. You have a couple more steps 
to complete before you can submit your application.  

 
 

5. You have 13 required questions to answer before you can go to the next step of the 
application. You will not be able to proceed to the next step without answering all 
13 questions. Please take some time to answer these questions to the best of your 
ability. Once you are finished answering these questions, please click on “Save and 
Upload Documentation.” 



 
 

  

 

   
 

 

 



 
 

  

 

   
 

 
6. You will see that your Application Saved and that you have one more step before 

submitting the application. Please review the Documentation Guidelines.  

 
 

7. If you have supporting disability documentation ready to be submitted, please feel 
free to upload the documentation along with your application. Put a File Title for the 
document and click on “Choose File” to select your document. You will be able to 
repeat this process if you have numerous documents to submit.  

 



 
 

  

 

   
 

8. If you do not have supporting disability documentation ready for submission, you 
can share it with SAS later. *Please note: You will not be able to complete your 
application with SAS without the necessary and appropriate documentation 
that meets our SAS Disability Guidelines.  

a. To access this guideline, please go to the SAS website: SAS QCC Webpage 
 

9. Regardless of whether you have supporting disability documentation, you will be 
able to come to this next page and review your application. You can review the 
questionnaire, and any files you submitted. Once you are ready, click on “Submit 
Application” found under Form Submission.  

 
 

10. You will get a pop-up asking you to confirm. If you are ready, click on “Confirm.”  

 
 

https://www.qcc.edu/support/specialized-support/student-accessibility-services


 
 

  

 

   
 

 
11. You will see that your action has been successful! You have submitted your 

application to SAS.  

 
 
 

12. You will also receive an email confirming that your application has been received 
and is under review. SAS encourages you to create a folder in your email for SAS and 
save this email in that folder for record keeping. 

 



 
 

  

 

   
 

When in Doubt, Connect with SAS! 

If you have any questions, concerns, or technical issues regarding AIM, please contact 
Student Accessibility Services at one of the following methods:  

Student Accessibility Services 
SAS Q Webpage 

Quinsigamond Community College 
Administration Building, 2nd Floor, Room 246A 
670 West Boylston Street 
Worcester, Massachusetts, 01606 
 
sas@qcc.mass.edu 
p: 508-854-4471 (Voice) 
p: 508-502-7647 (Sorenson Video Phone) 
f: 508-854-4549 
 

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.qcc.edu%2fservices%2fstudent-accessibility-services&c=E,1,uDRFs0OKitHxiE9iM0b3sAkeNSZ7n8wrGSrBdw59rjpXAYKZ2uIkpXqgZuWGXFaEuZN3dqGPdmf7hLe2_yy9aPDznxuuZxFaA71Tk2ooeMff3w,,&typo=1
mailto:sas@qcc.mass.edu
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