
Student Services Council 

Tuesday, February 21, 2023 
Zoom 

Meeting called by Kristie Proctor, Chairperson 

Approved Meeting Minutes 3-28-23 

Present: Lu Costa, Caitlin Laurie, Laurie Behrmann, Jason Kurland, Katelyn Hurley, 

Matt Casaubon (2:16 pm) and Kevin Li (2:29 pm). 

Absent: Austin Schacht-Purrington 

Meeting was called to order at 2:07 PM. 

1. Review the SSC draft meeting minutes from 12-20-22.   
Jason Kurland made a motion to accept, Laurie seconded. The December 

meeting minutes were passed unanimously. 

2. Positions update: 
a. Faculty position open 
b. AFSCME position open 
c. Two professional staff 
d. Jenna Glazer has resigned her position and began a new chapter at 

Worcester State! 
3. Governance Steering Committee meeting update – Laurie, Jason 

The current system needs revamping. Trying to figure out the purpose and 
responsibilities. Discuss concerns for governance. 
 

4. Old Business: 

• Personal Care Attendant Policy on HOLD. 
 

5. New Business 

• Kristie has accepted the invitation to serve on the College 
Governance Review Committee. 

• New Testing Center service for students to use for make-up exams 

• Student Spring Fling week April 24-28th with a mental health 
FreshCheck Day 



• New Event – accepted student day on April 27th hosted by 
Admissions 

• Student issue with professors who ordered books NOT through the 
bookstore but told students to order from Amazon. Student with FA 
dropped course because of no pocket $$.  

• Idea – Inclusive access where tuition and books are included in the 
course fee.  Course materials are available on day. 

• First-time students are confused with all the learning platforms. 
 

Katelyn Hurley made a motion to adjourn the meeting; Lu Costa seconded; the 

committee members voted unanimously to adjourn the meeting. 

The meeting adjourned at 2:45 PM 

Next meeting is March 28th – volunteer to take meeting notes? 

 
 

 
 


