
Date: 3/7/19 
Name: Tim Duval 
Company Name: Valet Park of America 
Address: 185 Spring Street, Springfield, MA, 01105 Phone Number: 4138278916 
Email: tduval@valetparkofamerica.com 
Request: 
Good afternoon – 
 
I am writing on behalf of Juan Arazamendiz, our Area Manager for the downtown QCC lot. We 
would like to request video to view from 8am-noon on Tuesday 
2/26/19 of the Front Main Gate of the Federal Street Lot. 
 
We have an attendant who we believe may have made some false statements to our Worker’s 
Comp Carrier (regarding an incident from October 2018 at another location), and we would like 
to review his actions during the shift. 
This was his first full shift back with us. 
 
Please let me know if you need anything else from us. 
 
I am not extremely familiar with this location – if more specifics are needed it would be best to 
contact Juan Arazamendiz at 774-303-5000. 
 
Thank you, Tim 
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