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[bookmark: _foyosea6eqb5]Catalog Course Description 
A study of interpersonal communication designed to examine, develop, strengthen, and maintain interpersonal relationships. Discussions focus on nonverbal (proxemics, territoriality) and verbal (semantics, paralanguage) communication. Presentations, class discussions, and group techniques are used in class. Skills prerequisites: ENG 020 and ENG 090.


[bookmark: _w7j7a7xx90sg]Course Information
Course Type: 	Hybrid (mix of online and virtual meetings)
Course Location:  	Zoom meetings on Tuesdays (6pm - 7:30pm) and online via Moodle 
Course Dates: 	Monday, February 8 - Monday, May 17, 2021

See the Course Outline for which specific days we will have Zoom meetings and when we will not be meeting for that week.


[bookmark: _gzn7klxv7lsw]Course Text and Materials
[image: ]
Adler, R. B. (2013). Interplay: the process of interpersonal communication, Fourteenth Edition. New York, NY: Oxford University Press.	Comment by Tattiya Maruco: I always link to used copies of the book on Amazon. There's technically a new edition out, but I won't switch over until one academic year after it has been releases to reduce the cost to students.	Comment by Nelson Lopez: This is awesome. I really appreciate your consideration of student's affordability issues.

Other readings and media used will be available in Moodle.

[bookmark: _b43sx1xi8pm2]

Consistent access to a high-speed Internet connection and computer is necessary for participation in this online course.  At minimum, your computer should be less than 5 years old and should have:

· Windows 10 or Mac OS X Version 10.11 El Capitan or higher
· At least an i5 Intel processor
· At least a 500GB hard drive
· At least 4GB RAM
· Built-in webcam and microphone

Smartphones, Chromebooks, iPads and other tablets typically do not meet these requirements.

There are three models below $350 in-stock at the BCC Bookstore.  Higher cost laptops can also be ordered from the bookstore.  A required laptop can be charged to your bookstore account just like textbooks and can be covered by financial aid.  

If your bookstore account is insufficient, or if you wish to purchase a computer from another vendor, you can request additional funds by contacting the Financial Aid Office at finaid@berkshirecc.edu or (413) 236-1644.

If you already own a computer and would like assistance determining whether it meets these minimum requirements, contact onlinehelp@berkshirecc.edu.


[bookmark: _vv23n5g59btn]Course Methods & Philosophy	Comment by Tattiya Maruco: I love being wildly transparent with students. I use this section as an opportunity to clearly demonstrate intentional course design and why it's suited to the hybrid environment.
This is a later start course that operates at a slightly accelerated pace. There’s the same amount of reading and work assigned for a full 15-week semester expected to be completed in 13-ish weeks. Just because we’re working at a slightly quicker pace, does not mean that expectations will be lowered. I believe in you!  

This is a hybrid course, which means that we will meet virtually and also engage in online work. We will be engaging in principles of “flipped learning,” an approach that moves the “lecturing” of theories and content outside of the classroom, while using time in the classroom to apply the information in interactive and dynamic ways. There are three reasons I believe this particular course, Introduction to Interpersonal Communication, is well suited for this approach:

1. Interpersonal communication is communication that happens between people, on an individual level. I will ask you to draw upon personal experiences and share your critical thoughts. The hybrid environment is a safe space where you will have the opportunity to share your thoughts with me on an individual level and with your classmates, if you choose. 
2. This is an introduction class, covering a little bit of everything in interpersonal communication. In other words, there is a lot of material to cover and the hybrid environment allows us to share a variety of resources with each other. Also, using all your normal digital information-seeking techniques (like using Google, asking friends, finding videos to help you) are encouraged and easier to do when the majority of the course is online. 	Comment by Tattiya Maruco: Language to normalize seeking support and using all the tools being online affords.
3. Our time is valuable. Dedicating time to being present in any course is a commitment that deserves to be acknowledged in innovative ways. A hybrid course allows you to be flexible with your time and set your own pace (with my guidance), while using our synchronous time together to connect with each other and the content.

As an individual in this class, we will discuss topics relating to the weekly textbook reading to explore fundamental concepts of interpersonal communication. Videos, podcasts, and other forms of multimedia will serve as further material for discussion, and I encourage you to share materials that have particular interest to you.

I will assess your learning through critical discussions and responses to readings and media presented, online exercises, writing assignments, and your engagement in all activities. 


[bookmark: _yhko3r5xoxrt]Instructor Information
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Tattiya J. Maruco, M.A., Adjunct Faculty
Pronouns: she/her/hers
Email: tmaruco@berkshirecc.edu
Cell phone: 323-741-4589 (call/text)	Comment by Tattiya Maruco: This is a Google Voice (voice.google.com) number that connects to my cell phone. I can send/receive texts and calls.
Media black out hours: 9pm to 8am
Office hours: On-Demand (use this link to schedule)	Comment by Tattiya Maruco: I use Calendly (calendly.com) for scheduling purposes and put this link here and on the course page.


My name is Tattiya (tah-TEE-yah) Maruco, and I have been an educator since 2004. Most students call me TK.  My background is in psychology, specifically social psychology, and English Composition. My professional interest is in how individuals and groups understand and interact with their environment. Recently, I have been involved with research with the University of Southern California that focuses on skateboarding, technology, and college access. I also work at Berkshire Community College as the Coordinator for Instructional Technology and Design. Personally, I love cooking and eating, reading, binge watching science-fiction shows and movies, and being active outdoors. I’m originally from California, and I moved to the Berkshires in April 2018 with my husband, Justin,  young son (5 years old), Rocco, and dog, Ernest. 




[bookmark: _g1e4m7aaxl90]Access @ BCC
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Berkshire Community College values inclusion and equal access to its programs and activities and is committed to a climate of mutual respect and full participation. Our goal is to create learning environments that are usable, equitable, inclusive and welcoming. 	Comment by Tattiya Maruco: Full disclosure: My inclusion statement could be more robust!

The Berkshire Community College Disability Resource Center (link to website) offers a variety of services to meet your individual needs. Some of the services offered include:
· Individual orientation to familiarize you with our campus
· Assistance with registration to make sure you’re in the right class
· Assistance in obtaining note takers or recording devices for class lectures
· Help in acquiring your textbooks and course materials in alternative formats
· Extended testing time and related accommodations
· Sign language interpreter services
· Adaptive computing and assistive technology
· Liaison with faculty, campus offices, and community agencies to help pave the way to college success


[bookmark: _e81c6nxn2ami]Tutoring @ BCC
If you would like help with this course, BCC Tutorial Services provides a variety of Academic Support Services.  You work one-on-one with a Peer Tutor, Community Tutor, or the Coordinator of Tutorial Services who will motivate, guide, and coach you by sharing knowledge and skills. The Tutoring Center at BCC is here to provide free assistance in academic subjects to students presently enrolled in a credit course at the college and desiring additional help with coursework.
Remote Tutoring is available for most BCC classes and is available from 8:00 AM – 6:00 PM, Monday – Friday.  Click here to request a tutor and it will be automatically sent to the Tutoring Center.
All tutoring appointment information will be sent to your BCC email. The Tutoring Center isn’t able to conduct any face-to-face tutoring at this time, but other options include Smarthinking Online Tutoring , remote video tutoring using Zoom, BCC email exchange, and in some cases, tutoring over the phone. You may contact the Tutoring Center at tutorial@berkshirecc.edu or at (413) 236-1651.
For more information, visit Tutorial Services (link to website).


[bookmark: _8g2xlqyfsnpt]Technical Support
Nothing turns off people to online and hybrid learning like a technical difficulty. Moodle, our course management system, is very good, but it’s not perfect. The occurrence of at least one technological hiccups per online class is so normal that there support services at BCC built into the learning environment specifically to help you!  	Comment by Tattiya Maruco: Recognizing that technical difficulties are a pain!

Student Moodle Orientation 
Self-enroll in the online Student Moodle College Learning 101 Orientation course, available 24/7/365!
1. Student Moodle College Learning 101 Orientation course
2. Log in to Moodle with your MyBCC Username and Password, and click “Log in”
3. For Self enrollment, click “Enroll me.”

Digital Commons (located in the Library on campus) 
 
· Need help RIGHT NOW? Check out the Knowledge Base for how-to's and articles answering many common questions.

· Remote Help - NOW AVAILABLE. Need a hand with Moodle, Word, or some other technology that's annoying you?  All it takes is 15 minutes to get most problems solved! Schedule an appointment here!

· Virtual Lab Assistant Desk - NOW OPEN. Meet with the Digital Commons Lab Assistants virtually at your home on your computer.  Check this link below for hours and more details: Virtual Lab Assistant Desk



[bookmark: _f3dj0jcrnajw]Course Expectations - For You & Me	Comment by Tattiya Maruco: This is one of the sections that always provides the most relief to students. Inspired by the TILT (tilthighered.com) framework, specifically the Tasks component where you list the activities the students will perform.

Knowledge of self - Hybrid classes, no matter how well-designed, requires that you are able to do a large amount of independent work. This means that YOU must use your knowledge of yourself to best organize the required 6-9 hours you need to spend per week on this class. 
[image: ]

To set yourself up for success, I recommend at least one or two solid chunks of time (1-2 hours) per week where you can concentrate on consuming or creating content.


Communication, Part 1 – You must check your BCC email at least every other day.  All course communication will be sent to your college email address, and it’s essential that you check this consistently.  If you need help forwarding your college email to an address that you check more frequently (e.g. a personal gmail address), please see me, and I can help you do this. 

Communication, Part 2 – It is crucial that you let me know if there are competing priorities and/or you are struggling with the content or meeting the deadlines. The more I know about what’s going on in your life, the more options we have for working around them.  

Reading, watching, and listening – We will have many multimedia materials, so please schedule time to read, watch, and/or listen to all assigned materials. Unless listed as optional, you can expect that all posted materials are relevant to your learning and development in this course. There is one main text for the course - Interplay: The Process of Interpersonal Communication. You’ll be reading approximately a chapter a week, so please schedule time to complete all assigned reading.

Writing – You will write at least one essay in this course, the Final Reflection essay.  Additionally, you will be doing a lot of writing in our Critical Responses and you may choose to write more for your Guiding Question Assessments. Remember that good writing often happens during the revision process, so give yourself enough time to write and rewrite before handing in your final draft.

Meaningful engagement – Our critical responses and class discussions are the engine this course runs on. Expect to participate in at least one online Critical Response discussion each week. Your engagement in discussions is one of the primary ways I will know that you’ve understood the assigned readings, so I will expect you to put a great deal of effort into this work.

Synchronous meetings– Because this is a communication class, it’s essential that you have the opportunity to practice communicating with at least one new person - at the very minimum, it would be me! 

Above are the expectations I have for you.  Here's what you can expect from me:	Comment by Tattiya Maruco: So, they can see me holding myself accountable.

Transparency, consistency, and guidance - You can expect that I have done my best to be as clear, consistent, and organized as possible to guide you through this course. I will be open to any and all suggestions to improve your experience in the course.   

Meaningful engagement – Just as I expect you to be actively participating while in class and regularly logging onto Moodle, you can expect that I will incorporate your questions, comments, responses, and unique learning preferences into our time together. 

Communication - If there are any changes to the course material or structure, I will communicate that information as early as possible through a variety of channels (e.g., email, in-person, text). I will read and respond to all written work in a timely manner, specifically I will reply to all emails within 12-24 hours and grade assignments within 4 days after the due date.
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[bookmark: _1v2qijbxnlwt]Course Learning Outcomes

COM-104: Introduction to Interpersonal Communication is a course largely driven by you - your contributions to our discussions; your essays and presentations; your commitment to the course materials, and to your classmates.  By the end of our course you can expect to be able to:

1. Identify strategies for effective interpersonal communication and self-advocacy by applying theories of communication to yourself and others. 

2. Read critically and identify key themes in a text by synthesizing, and sharing observations through discussions and activities with peers.

3. Experiment with the role of language, non-verbal clues, and the essential art of listening, and examine how these roles can be employed to create more effective communication among various cohorts: family, friends, co-workers, supervisors and others.

4. Identify attitudes toward interpersonal conflict and practice strategies for negotiating and defusing difficult verbal confrontations, with the goal of developing a more varied approach to conflict management.

5. Recognize emotional intelligence and the role of managing emotions and explain why identifying, expressing, and taking responsibility for emotions is an important component of interpersonal communication.

6. Demonstrate an understanding of the connections between various theories of communication and actual experiences through learning activities and critical discussions.
[bookmark: _28f7a6oeu6gw]

[bookmark: _ds7uti5g2rkw]Assignments to Support our Learning Outcomes	Comment by Tattiya Maruco: This is also a section that provides relief to students. It contributes to setting clear expectations and when possible I link to assignment sheets.

Below is the grading breakdown for all course assignments. Rubrics and assignment sheets will be provided for major course components. 
	Course Assignment or Component
	% of Grade

	Personal Communication Goals
Complete the Personal Communication Goals assignment. The purpose of the Personal Communication Goals assignment is to present 2-3 personal communication goals.
	5%

	Group and Individual Virtual Meetings
Attend the synchronous class meetings as listed in the Course Outline, meet with me at least once individually, and come prepared to apply the assigned readings and other materials. Engage actively in large and small-group discussions and activities in-person. There are 9 mandatory group class meetings listed, I will forgive one absence (no excuse required). 
	15%

	Critical Responses
Engage in 9 Critical Responses. The purpose of these assignments is to give you an opportunity to demonstrate your understanding of the course readings and will allow you to practice communication strategies in a virtual environment. There are 10 Critical Responses listed, I will drop the lowest score. 
	30%

	Guiding Question Assessments 	Comment by Tattiya Maruco: Inspired by Universal Design for Learning (http://udloncampus.cast.org/page/udl_landing), these are my summative assessments after every  unit (framed using a Guiding Question). I always try to have at least 3-4 options, following these themes:

Option 1 - Exam: Complete a multiple choice, short answer, and/or mini-essay assessments.  

Option 2 - Make me a Playlist: Curate and reflect on an audio and/or audio visual playlist.

Option 3 - Design a Learning Activity: Provide an opportunity for your peers to more deeply engaging in and understand a communication concept of your choice.

Option 4 - Interview project: Complete and reflect on an interview exercise. You will need to find a partner (outside of this class) to help you complete this project.
Complete a culminating assessment for each Guiding Question. The purpose of these assessments are to give you feedback on your understanding of the modules and how they fit together. When possible, there will be multiple options for you to choose from to showcase your understanding. Since there are 3 Guiding Questions, there will be a total of 3 Guiding Question Assessments worth 15% each. 
	45%

	Final Reflection Essay
Write a reflective essay on the course - what you learned, your experience practicing communication with others, and other observations you made throughout the semester.
	5%


[bookmark: _lacjjg989jdp]




[bookmark: _6iwgq2meg253]Course Outline	Comment by Tattiya Maruco: This is also a section that provides relief to students. It contributes to setting clear expectations and showcases intentional design.
	Guiding Question
	Virtual Class  6pm
	Module Content
	Module Assessments
	Due by 11:59pm

	Getting Started!
	Tues, 2/9 
Introduction
	Syllabus 
Reading: Ch. 1
	Introduction Critical Response
	Mon, 2/15

	1. What influences my interpersonal communication style?
	Tues, 2/16
PCG presentations
	M1. The Self
Reading: Ch. 3
	M1 Critical Response
	Mon, 2/22

	
	Tues, 2/23
PCG presentations Strengths Discussion
	M2. Nonverbal Communication
Reading: Ch. 6
	M2 Critical Response
	Mon,  3/1

	
	
	
	
	

	
	Tues, 3/2
Partnered storytelling 
	M3. Culture
Reading: Ch. 2
	M3 Critical Response
	Mon, 3/8

	
	
	
	
	

	
	Tues, 3/9
Assessment explained
	Choose your own adventure for the Guiding Question #1 Assessment (covering Modules 1, 2, and 3)
	Mon, 3/15

	
2. What are the factors that influence my interpersonal communication with others?
	Tues, 3/16
NO MEETING
	M4. Perceiving others
Reading: Ch. 4 
	M4 Critical Response
	Mon, 3/22

	
	Tues, 3/23
GQ#1 & intro to GQ#2
	M5. Emotions + Language
Reading: Ch. 8 & part of Ch. 5
	M5 Critical Response
	Mon, 3/29

	
	Tues, 3/30
Assessment explained
The Great Listen Project
	M6. Listening
Reading: Ch. 7
	M6 Critical Response
	Mon, 4/5

	
	Tues, 4/6
OPTIONAL: 
The Great Listen Project
	Guiding Question #2 Assessment: The Great Listen Project (covering Modules 4, 5, and 6)
	Mon, 4/12

	3. What are factors that influence my interpersonal relationships?
	Tues, 4/13
GQ#2 & intro to GQ#3
	M7. Close relationships
Reading: Ch. 10 & part of Ch. 9
	M7 Critical Response
	Mon, 4/19

	
	Tues, 4/20
Individual meetings only
	M8. Managing conflict
Reading: Ch. 11
	M8 Critical Response
	Mon, 4/26

	
	Tues, 4/27
Individual meetings only
	M9. Communication climate 
Reading: Ch. 12
	M9 Critical Response
	Mon, 5/3

	
	Tues, 5/4
Assessment explained
Celebration!
	Choose your own adventure for the Guiding Question #3 Assessment (covering Modules 7, 8, and 9)
	Mon, 5/10



	Final Assignment
	Due on or before 11:59pm

	Final Reflection Essay
	Mon, 5/17



[bookmark: _423h8nwfwao6]Course Policies

[bookmark: _6tyeob1c4tb]Attendance Policy
Attendance is a weird thing to think about in a hybrid class, so I prefer to think about it as engagement. And, engagement is essential to passing.   	Comment by Tattiya Maruco: Addressing the elephant in the room!
[image: ]
In the event of a serious medical condition or emergency that prevents you from engaging in the course, please get in touch with me as soon as possible and retain any doctor’s notes or other documentation so I can do everything possible to help you successfully complete the class.

If you miss a deadline for any reason, it is still your responsibility to engage with the assigned materials and submit all assignments for which an extension has not been approved. 
[bookmark: _a960l6d3qrv4]
[bookmark: _7jvktvc6j8nn]Late or Missed Work Policy
Communication with me is key when it comes to late or missed work. All assignments have clearly stated deadlines, and it is expected that you will meet those deadlines. However, if you need more time on an assignment for any reason, you may contact me to ask for an extension 24 hours in advance of the deadline. Late work without an approved extension may be accepted on a case-by-case basis. 

You will see that timeliness is included in each assignment rubric, so expect to see late submissions reflected in your grade.
[bookmark: _hmx0hfsr09bq]
[bookmark: _53vyru6q9za5]Grading Philosophy	Comment by Tattiya Maruco: Contributes to setting clear expectations and being transparent.
I consider grades to be feedback to you on where you are on the learning continuum for any given task being graded. Grades are not a label or judgment, and have nothing to do with a person’s worth or capacity for growth. As a student, grades are a tool; it is up to you to decide how to use them. An effective grade point must include detailed and specific description of strengths, challenges, and suggestions for next steps. The sole purpose for a grade is to provide a guide as you meet the challenging stretch toward new learning.  
[bookmark: _wqk34s5jmxr1]

[bookmark: _eohnhr2jhqww]BCC’s Grading Scale

93 – 100 	A 		77 – 79	C+
90 – 92	A-		73 – 76	C
87 – 89	B+		70 – 72 	C-
83 – 86	B		67 – 69 	D+
80 – 82	B-		63 – 66 	D
[bookmark: _uoow2lf3bryt]
[bookmark: _a5qrcbl5vy69]Academic Dishonesty

Please note that Academic Honesty (links to BCC’s Plagiarism and Academic Dishonesty policy) is assumed and so not included in the following rubrics.
[image: ]
In my class, plagiarized work will result in a temporary hold on the grade for that particular assignment until we have a conversation about it. Please contact me if you have any questions about Academic Honesty or any aspect of evaluation in our course.


[bookmark: _3e4mven41u9w]Core Competencies
Students planning to graduate from Berkshire Community College must fulfill the core competency requirement by demonstrating competence in four (4) pan­disciplinary skills, meaning they can be earned across the curriculum. Click here to read more about the core competency requirement at BCC. 
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