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There are over 60 community-based sexual assault and 
domestic violence service providers in the state of 

Massachusetts. They advocate on behalf of victims and offer 
confidential, crisis and long-term support and services to 
tens-of-thousands of victims and survivors of sexual and 

domestic violence and their families each year. 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

STATEWIDE PROGRAMS 

If you are not sure where to call for help, 
call 411. 

 SafeLink 
Toll-free statewide Domestic Violence Hotline 

PH: 877-785-2020  TTY: 877-521-2601 

 Asian Task Force Against 
Domestic Violence (ATASK) 
24-Hour Multilingual Helpline 

617-338-2355  ES 

 Llámanos y hablemos 
Toll-free Spanish Sexual Assault Helpline  

800-223-5001 

 MA Alliance of 
Portuguese Speakers 

617-864-7600 

 Our Deaf Survivors Center 
Hours :5pm Monday – 9am Saturday 
1-844-ODSC-SAFE (1-844-637-2723) 

 The Nework/ La Red 
Ending partner abuse in LGBQ/T, SM 

and Poly communities 
PH: 617-742-4911  ES 

TTY: 617-338-SAFE (7833) 

 SAHELI: Friendship 
for South Asian Women 

866-472-4354 

SYMBOL KEY 

 Domestic Violence Program  24 Hour Free & Confidential Hotline 

 
Sexual Assault / Rape Crisis Program ES Emergency Domestic Violence 

Shelter 

JDI members in bold 

Use this map to find free and confidential 
support and services at a sexual or domestic 

violence program near you. 
 

You can also find programs by visiting 
www.janedoe.org/find_help/search  for an  

interactive search engine which allows you to  
locate programs by city or zip code. 

 

See other side for a list of programs by region.  
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CENTRAL & METROWEST 

 Domestic Violence Services 
Network 
Concord: 888-399-6111  

 The Domestic Violence/Sexual 
Assault Program of Newton 
Wellesley Hospital 
Newton: 617-243-6521 

 Journey to Safety (JFCS) 

Waltham: 781-647-5327 

 

ES 

New Hope, Inc. 
South County / Webster: 
800-323-4673  

 ES REACH Beyond Domestic Violence 

Waltham: 800-899-4000  

 Pathways for Change 
(Rape Crisis Center of Central 
Massachusetts) 
Worcester: 800-870-5905  

 Project “We Can Talk About It”, 
Children’s Charter 
Waltham: 781-894-4307 

 Spanish American Center 
Leominster:  978-534-3145 

 

ES 

Voices Against Violence 
Framingham: 800-593-1125  

 Wayside Valley Rape Crisis Program 
Milford:  800-511-5070  

 

ES 

YWCA Central Massachusetts 
Domestic Violence Services:  
BWR and Daybreak  
Worcester:  508-755-9030  
Leominster:  508-755-9030   

METRO BOSTON 

 

AWAKE Program  
(Children’s Hospital) 
Boston: 617-355-6369 

 
HAVEN at MGH 
Boston:  617-724-0054 

 

Boston Medical Center 
Domestic Violence 
Program 
Boston:  617-414-5457 

 

International Institute of 
Boston 
Boston:  617-695-9990 

 

Boston Area Rape Crisis 
Center (BARCC) 
Cambridge: 800-841-8371 

 

Passageway at Brigham & 
Women’s Hospital 

Boston:         617-732-8753 

  
ES 

Casa Myrna 
Boston:  877-785-2020  

 
ES 

Portal to Hope 
Salisbury: 781-306-6678 



 

Center for Violence  
Prevention and Recovery 
at Beth Israel Deaconess 
Medical Center 
Boston:  617-667-8141  

 
ES 

Renewal House  
Roxbury / Boston:  
 617-566-6881  

 

Community Advocacy 
Program  
of CCHERS 

Boston:  617-373-4591 

 
ES 

RESPOND Inc. 
Somerville: 617-623-5900  

 
ES 

DOVE Inc. 
Quincy: 888-314-3683  

Safe Havens Interfaith 
Partnership 
Boston:  617-951-3980 

 
 ES 

The Elizabeth Stone House 
Jamaica Plain / Boston:  
 617-427-9801  

 

The Second Step 
Newton:  617-965-3999 

 

 

EmPath (Formerly 
Crittenton Women’s Union)  
Brighton: 617-782-7600  

 

ES 

Transition House 
Cambridge: 617-661-7203 
 

  
ES 

FINEX House 
Jamaica Plain / Boston:  
617-288-1054 (Also TTY)  



 

Violence Recovery Program 
(Fenway Health) 
Greater Boston:   
617-927-6250 

  
ES 

HarborCOV 
Chelsea: 617-884-9909   

 

NORTHEAST REGION 

 

ES 

Alternative House 
Lowell:  888-291-6228  

 Center for Hope & Healing  
(Rape Crisis Services of Greater 
Lowell) 
Lowell:  800-542-5212  

 Community Teamwork Inc. 

Lowell: 978-459-0551 

 

ES 

HAWC –  Healing Abuse Working 
for Change  

Salem:  978-744-6841  

 Jeanne Geiger Crisis Center  
Newburyport / Amesbury:  
978-388-1888  

 

ES 

Supportive Care, Inc. 

Lawrence: 978-686-1300 



 

 

YWCA of Greater Lawrence 
Lawrence:  877-509-9922  
   844-372-9922  

 YWCA North Shore Rape Crisis 
Center 

Lynn:   800-922-8772  

TTY:  781-477-2315  

WESTERN REGION 

 

 

Center for Women & Community 
Amherst:  413-545-0800  
               TTY: 413-577-0940 

 

ES 

Safe Passage 
Northampton: 888-345-5282  
 TTY: 413-586-5066  

 

ES 

Elizabeth Freeman Center 
Pittsfield:  866-401-2425 
 

 

ES 

Womanshelter/Compañeras 
Holyoke:  877-536-1628  

 

ES 

NELCWIT 
Greenfield:  413-772-0806  

 

ES 

YWCA Western Massachusetts 
Springfield:    800-796-8711  
                 TTY: 413-733-7100 

SOUTHEASTERN REGION 

 

ES  

A New  Day/Penelope’s Place 
(Health Imperatives) 
 Brockton / Quincy:  
 508-588-8255   
 508-588-2041    

  

 

 

Independence House, Inc. 
Hyannis: 800-439-6507  

 A Safe Place 
Nantucket:  508-228-2111  
                     TTY:  508-228-7095 

 

ES 

New Hope, Inc. 
Attleboro/Taunton:   
 800-323-4673  

 

  

South Shore Women's  
Resource Center 
Plymouth:  508-746-2664  
                  888-746-2664  

 

ES 

Cape Cod Shelter and Domestic 
Violence Services  
Falmouth:  508-564-7233  
 

 

 

CONNECT to End Violence 
Vineyard Haven:  508-696-7233  
                     TTY:  774-549-9659 

 SSTAR Women's Center 
Fall River:  508-675-0087  

  Family  & Community Resources 
Brockton:  800-281-6498  
 
 

 

ES 

The Women's Center 
 New Bedford / Fall River:  
                 888-839-6636   

SYMBOL KEY 

 Domestic Violence Program  24 Hour Free & Confidential Hotline 

 
Sexual Assault / Rape Crisis 
Program 

ES 
Emergency Domestic Violence Shelter 

JDI members in bold 

See other side for a list of statewide programs and much more.   
 

See the back of this page for a list of statewide programs and 


